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AKUIOHEPHE TOBAPUCTBO «MEPLUMA YKPAIHCbKUWA MDKHAPOOHUW BAHK» (nani- BaHk), B 0cobi
3actynHuka Nonosu MNpaeniHHa Maranya Cepris bopucoBuya, akuia gie Ha niacTasi cTaTyTy, 3 OOHIET CTOPOHWU, Ta

Oco6a, Big iMeHi sikoi nignucaHa 3asiBa NPO NpuUeaHaHHA A0 uboro JoroBopy (gani — KnieHr), 3 iHwoi
CTOPOHU, Haaani pasom — CTopoHu, a okpeMo - CTopoHa, yknanu uen Jorosip Ha HaCTyNMHUX ymMOBax:

PO34 | «c3ATAJIbHI 3BACAOUN»

1. BUSBHAYEHHA TEPMIHIB, LLIO BUKOPUCTOBYIOTbLCA B AOIOBOPI

AIC «KpeauTHi goroBopwu 3 Hepe3ngeHTaMm» — KOMMMNEKC OpraHisalinHo-TeXHIYHMX 3acobiB HauioHanbHoro
OaHKy YKpaiHu, sikmi 3abesnevye OpPMYBaHHsSI LiEHTparni3oBaHoi iHdopmauiiHoT 6a3n npo goroBopu, SKi
nepenbavaloTb BWKOHAHHA pes3maeHTamu OoproBux 3000B'si3aHb Neped  HepesnaeHTamu-kpeauTopamu 3a
3anydYeHuMun pesmgeHTamMmm Kpegutamm, nosvkamm (yKovardm noBopoTHY hiHaHCOBY AOMOMOTY).

ABTOpM3aLifA - Npouenypa OTpMMaHHA 403BONY Big baHKy-eMiTeHTa Ha NpOBeAEHHSA NnaTikHOI onepadii i3
BuKkopucTaHHam BIK, ska npeacraense coboto aBTopusauiiHMi 3anuT Ta BignNoBiab B hopmaTi aBTopM3auiniHoro
Koay 3a pesynbTaTamu No3nTMBHOI aBTopU3aLlii.

BaHK - eMiTeHT — OaHK, SIKUIA € YNEeHOM MiXXKHapOAHOI, HaLioHaNbHOI NNaTiKHOT CUCTEMU Ta 34IACHIOE eMICIito
(Bunyck) BIK.

BINK (baHkiBCbKa nnaTidkHa KapTKa) — NAaTKHUIA IHCTPYMEHT, eneKTPOHHWIA NnaTikHWM 3acib y Burnagi
€MITOBaHOI y BCTAHOBIIEHOMY YMHHMM 3aKOHOAABCTBOM MOPSAAKY KoprnopaTuBHOI (6i3HeCOBOI) MnacTMKoBOI 4m
BipTyanbHOI KapTKX, SIKMA BUKOPUCTOBYETLCS ANS iHiLilOBaHHA NnaTiKHOI onepadii 3/Ha PaxyHok, , a TakoX iHLWnx
onepadin, Bu3Ha4deHnx [JoroBopom.

BipTyanbHa kapTka — eneKkTPOHHWUI nnaTixXHWIA 3acid, peanisoBaHu B 3acobi AMCTAHUINHOI KOMYHiKaLji, Lo
MiCTUTb Habip JaHUX B €NEeKTPOHHIN dopMmi, HeobXigHMX ONs iHiUitoBaHHA NNaTikHOI onepauii Ta/abo 34iMCHEHHS
iHLWNX onepauin, Bu3HavyeHux [orosopom ans BIK.

FapaHTinHe MOKPUTTS — Cyma KOLITIB HE3HMXYyBarlbHOro 3anuwky Ha PaxyHky, sikumu 3abesnevyetbcs
NPOBEAEHHS NnaTikHUX onepauin 3 BukopuctaHHam BIIK.

Hdeno3sntHa nporpama — cTaHOapTU30BaHi YMOBU 3anyvyeHHs BaHkom Bknagis Bif kopnopaTvBHUX KMIEHTIB,
gk € Jlogatkom 7 go usoro [lorosopy

[deno3nTHUIM paxyHoOK - paxyHoK, Lo BiakpuBaeTbcsl baHkom KnieHTy Ha JoroBipHin ocHoBi Ans 36epiraHHs
kowTiB, wWo nepegatoTbca KnieHTom BbaHky Ha BCTaHOBNEHWI CTPOK abo 6e3 3a3HavyeHHs Takoro CTPOKy Mig
BM3HaYeHWI NpoueHT (goxia) i nignaraioTe noBepHeHHIo KnieHTy BianosigHo Ao ymoB [lorosopy.

Hepxatenb - isnyHa ocoba, sika Ha 3akOHHUX nigcTaBax BukopuctoBye BIMK abo ii peksisantn ans
iHiLitoBaHHA nnaTixkHOI onepauii. JepxaTtenem BIK € npauiBHuk abo gosipeHa ocoba KnieHTa, abo KnieHT, Ha iM's
sKoro baHkom BunyckaeTbca kopnopatusHa BIIK.

JdoroBip no3uku — pgoroBip, skui nepegbavae BUKOHaHHSA KrieHTom OoproBux 3000B’si3aHb nepep
HEepe3aeHTOM-KPeaAUTOPOM 3a KpegouTom (MO3MKOK, YKMIYakuyu MNOBOPOTHY hiHAHCOBY [OMOMOrY), LWO
3anydeHun(a) KnieHtom abo (skwo Bigbynocs npaBoHacTynHMUTBO/NepeBeaeHHs 6opry) iHWWM pe3ngeHToMm.

[oroBipHe cnucaHHa — 0ebOeToBMI Mepekas, Lo 3A4IMCHIETLCS 3a 3rogot KnieHTa npoTaroM CTpoky gji
JoroBopy Ha nigctasi NNaTixXHOI IHCTPYKUii BaHKy Ona BUKOHAHHA MAaTPKHUX onepadin, Nos'a3aHuxX MK coboto
CMiflbHUMM O3HaKaMu.

ElN (eneKTpOHHUM NigNUC) - eNeKTPOHHI AaHi, SKi AoAalThCs NignUcyBademM A0 iHWNX €NEeKTPOHHUX AaHuX
abo NoriYHoO 3 HUMK NOB'A3YHTHCA | BUKOPUCTOBYIOTLCSA HUM SIK Nignuc.

3aranbHun ctaHgapT 3BiTHOCTI CRS -  3aranbHUNM cTaHZapT 3BITHOCTI Ta HaNeXHOI nepesipky iHdopmaLii
npo diHaHCOBI paxyHKK, 9K BKMoYae KomeHTapi Ao Hboro (Common Standard on Reporting and Due Diligence for
Financial Account Information (CRS), cxBaneHuin Pagoto OpraHisauii eKOHOMIYHOro criBpoBiTHMLTBA Ta PO3BUTKY
15 nunHa 2014 poky.

3apnnaTtHun npoekT — nepeabayeHnii ymosamu [OroBopy KOMMMEKC Nocnyr 3 BigkputTa BaHKkoM noTovHuX
paxyHKiB Ha KOpUCTb (pi3nyHMX ocib — npauiBHukiB KrnieHTa, Ta 3 6€3roTiBKOBOro nepepaxyBaHHs 3apo0biTHOI nnatu
Ta iHWKMX BUNIaT Ha paxyHKM didnyHunx ocib - npauiBHukiB KnieHTa, ski BiokpuTi B BaHky.

3asiBa Ha TopriBnto iHO3eMHOIO BankTOK — 3asiBa NPO KyniBm iHO3EMHOI BanoTu, 3adBa Npo npoaax
iHO3eMHOI BarntTK, 3asBa Npo 0OMiH iIHO3EMHOI BantoTW Ha iHWY iHO3eMHY BantoTy. Llen TepMiH 3aCTOCOBYETHCA B
[oroBopi B yCix 3a3Ha4YeHnX 3Ha4YeHHsX abo B OQHOMY 3 HUX — B 3aNIE€XKHOCTI Bifl KOHTEKCTY.

3asiBa Npo nNpueaHaHHA — OOKYMEHT CTaHgapTu3oBaHoi cdopmu (Jogatok 1 oo upboro [loroBopy), sikui
MIiCTUTb yCi 0O0OB‘'A3KOBI PeKBI3NTU, NepeabdadeHi YNHHMM 3aKOHOA4ABCTBOM, Ta MoAAeTbes B baHk 3 meTolo:

- npueaHaHHa oo Jorosopy,

- oTpUMaHHs obpaHux KnieHTom nocnyr (BigkpuTTs neplioro PaxyHKy, NigkniovYeHHs cepsicis, B T.4. Cepsicy
«IHTEPHET-BAHKIHIM» Towo) y nopaaky, nepegbadyeHoMy LM [JOroBopom.
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3asaBa npo 3MiHy yMOB 0o6GcnyroByBaHHA - [OOKYMEHT cTaHAapTu3dosaHoi dpopmu (Jogatok 2 A0 uboro
[oroBopy), sikun MiCTUTb YCi 0O0B'sI3KOBI pekBi3nTK, NepeabaveHi YMHHMM 3aKOHOAABCTBOM, Ta nodaeTbcsa B baHk
KnieHTom B nepioa gii [loroBopy 3 MeTO0, 30Kpema:

- BiOKpUTTSA HOBMX PaxyHkiB;

- BiaMoBW abo nigkntoyeHHs [akeTis;

- BIOMOBW, nigknioveHHs abo 3miHm  ymoB [locnyr «Min Balance», «[lpubyTkoBuiA  paxyHOK»,
«HesHwkyBanbHUn 3anuwwoky», Nocnyrn aBToMaTU4HOro NPoAaxy HaaXoMKeHb B iIHO3EMHIN BantoTi TOLWO;

- BigMoBW, nigkntoyeHHss abo 3miHM ymoB cepsiciB « CMC Banking», «[lMoromkeHHsi kypciB», Cepsicy
«IHTEPHET-BAHKIHM» TOLWO;

- 3aKkpuTTa PaxyHky

3asiBa Ha NigknYeHHA OO cepBicy TOProBOro eKBaupuHry - 3asBa Toprosusd OO0 HaJaHHS cepBicy
TOProBOro eKBampuHry, B Mexax sikoro baHk 3giicHoe TexHonoriyHe, iHpopmauinHe obcnyroByBaHHs ToproBus Ta
3abe3nevye NpoBeAEHHsST PO3paxyHKIB 3 HUM 3a onepauismMu, siki 3giicHeHi Oepxatensmn 3 BukopuctaHHsam BIK
MiXKHapOAHMX Ta HauioHanbHUX nNnaTikHMX cnuctem (JogaTok 22 go uboro [oroeopy).

3asBa ToproBusa Digital — enekTpoHHa ¢opMa, LWOAO0 HaJaHHS CepBiCy TOProBOro eKBaMpPUHry, B MexXax
sikoro baHK 3pjificHioe TexHonorivyHe, iHpopmauinHe obcnyroByBaHHS ToproBus Ta 3abeaneyye NpoBeAEHHS
po3paxyHKiB 3 HUM 3a onepauigmu, ki 3gincHeHi  [Oepxatenamu 3 BukopuctanHam BIIK  mikHapogHux Ta
HaLioHanNbHMUX NNATPKHUX CUCTEM, fKa NOA4AETbCA TOproBUeM BUKMIOYHO 3 BukopuctaHHam Cepsicy «IHTEPHET-
BAHKIH».

3asiBa npo po3miweHHA Bknagy - OOKYMEHT cTaHAapTM30BaHOI hOpMK, SIKUA MICTUTb YCi OOOB'SI3KOBI
peKBi3nTU, NnepeabayeHi YIHHMM 3aKOHO4ABCTBOM, Ta NoAaeTbcs B baHk 3 meTolo:

- po3amiweHHa Bknagy 3rigHO i3 YvMHHMMKM y Banky [Oeno3utHumu nporpamamu (y pasi, akwo KnieHt
npvegHaecs 4o Joroeopy B LinoMy Ha niactaei 3asBu npo npuegHaHHsa) (JogaTok 3 oo uboro Joroeopy).

- npuegHaHHa Oo [orosBopy ©GaHKIBCbKOro BkMagy, SKMM € CKMagoBOK YacTuHOW uboro [orosopy, Ta
po3MilLeHHs Bknagy 3rigHo i3 YuHHuMK B Banky [leno3ntHumm nporpamamu (y pasi, akwo KnieHT He BUusiBUB OaxxaHHs
npuegHaTnck oo doroBopy B Linomy Ha nigctasi 3assu Npo npueaHanHs) (Jopatok 3.1 Ta 3.2 go uboro [Jorosopy),

3asBa npo 3MiHy ymoB Bknagy — AOKymMeHT cTaHgapTusoBaHoi ¢opmu (3rigHo [ogaTky 4 4O UbOro
HoroBopy), sika nogaetbcs y baHk BignoBsigHo Ao ymMoB Lboro [JoroBopy 3 METO 3MiHU CTPOKy Bkragy, nonoBHEHHS
cymn Bknagy, OocTpokoBoro BunydeHHs Bknagy, 3miHW paxyHKiB Ansi MOBEPHEHHS CyMu Ta/abo MpoLeHTiB 3a
Bknagom Touo.

IHauBigyanbHi Tapudm — iHOMBIOYanbHO BCTAHOBIEHI pO3Mipy BMHAropoam 3a HagaHHs baHkom ofHiei abo
OeKinbKOX nocryr/cepsici, po3Mipy NMPOLEHTHUX CTaBOK Ta MiHiManbHUX CyM ANS HapaxyBaHHS MPOLEHTIB 3a
Mocnyroto «IMpubyTKOBMI paxyHOK», LLO BiOPI3HAIOTLCS Big pO3MIpIB KOMICIIHUX BUHaropoA, MPOLEHTHUX CTaBOK,
MiHIManbHUX CyM Afs HapaxyBaHHS MPOLEHTIB, BCTaHoBneHux Tapudamu banky/Tapudamn [locnyrm
«MpnbyTroBui paxyHok»/Tapndammu BaHky Ha obcnyroByBaHHSA 3apnniaTHUX MNPOEKTIB KOPNOPATMBHMUX KNIEHTIB Ta
couianbHWX BMNnaT.

IHAuBIAyanbHi yMoBM — iHAUBIQYyanbHO BCTaHOBIEHI baHkom cTpoku onnaTtu nocnyr baHky 3a [doroBopom,
LLIO Bigpi3HAOTLCA Bif CTPOKiB, BCTAaHOBMEHMX [JoroBopoM.

KsanidikoBaHun EIN — ygockoHaneHun enekTpoHHUIA NigNnc, SIKUN CTBOPIOETLCS 3 BUKOPUCTaHHAM 3acoby
KBanichikoBaHOro enekTPOHHOro Nignucy i 6asyeTbes Ha kBanicikoBaHOMY cepTudikaTi BiAKPUTOro Kro4a.

KnieHT - kOpucTyBay nnaTikHUX NOCnyr, opuanyHa ocoba — pe3angeHT, NpeacTaBHULTBO IOPUANYHOT 0CObU-
HepesuaeHTa, WO NpeacTaBnsie il iHTepecn B YKpaiHi Ta yepe3 siKe MOBHICTIO abo 4YacTKOBO 3AINCHIOETLCSA
nignpMEMHMLbKA AiANbHICTb HepesngeHTa Ha TepuTopiil YkpaiHu, isndyHa ocoba — nignpremenb abo disnyHa ocoba,
sika MpoBaguTb He3anexHy npodecinHy AianeHicTe (Camo3anHaTa ocoba), aka yknana 3 baHkom uen [Jorosip

Komnpometauis ocobuctoro knwuva - Oyab-sika nogis, Wo npussena abo Moxe nNpu3BecTM [0
HeCaHKLiOHOBaHOro AoCTyny A0 0COBUCTOro Krtova.

MixxHapogHa nnartixHa cuctema (MIC) — nnatixxHa cuctema, B Skl MNaTixkHa opraHisauis Moxe byt sk
pe3naeHToM, TaK i Hepe3nageHTOM i sika 34iACHIOE CBOK AisNbHICTb HAa TepuTopii ABOX i GinbLue KpaiH Ta 3abe3nevye
npoBefeHHS Nepekasy KOLWTIB Y Mexax i€l NnaTiKHOI CUCTEMMN, Y TOMY YUCTi 3 OAHIET KpaiHM B iHLLY.

TexHonoriss MIMC DCC - Dynamic Currency Conversion, 3 aHrn. — «AMHaMi4Ha KOHBepTaLis BanioT».

HauioHanbHa nnatixHa cuctema (HIMC) - nnaTikHa cucTema, B SKi nnaTixHa opraHizauis € pe3ngeHTom
Ta AKa 34iNCHIOE CBOK OisNbHICTL | 3abe3neyye NpoBeAeHHs Nepekasy KOLTIB BUKITIOYHO B Mexax YKpaiHu.

HeramHo — nepiog 00 ABOX roauH (y pasi TexHiYHOT MOXNuBOCTI baHKy), ane He ni3Hille HacTynHOro
OnepaduiriHoro gHs, y gkun baHkom MatoTe BUKOHyBaTuCA (BigOyBaTuncs) BiANOBIAHI 4ii 3 MOMEHTY HacTaHHS NigcTaBu
Ons IX BAKOHaHHS.

HecaHkuioHoBaHu oBepapadT - 3aboproBaHicTb KnieHTa nepepn baHkom, wo He 6Gyna obymoBneHa
[oroeopom Ta/abo [JoroBopoM oBepapadTHOro KpeamuTyBaHHS, HE € MPOrHO30BaHOK B PO3MIipi Ta 3a 4acom
BUHWKHEHHS Ta SKka BWHWKAE BHACMIAOK 34iNCHeHHs KnieHToM BuAaTKOBMX onepauii 3 PaxyHKy Ha cymy, LWO
nepesuLLlye BCTaHOBNeHW BaHkom po3mip MnaTtikHoro nimiTy.

OnepadinHun aeHb (po6ounn AeHb) — OeHb, NPOTAroM Akoro baHk 34iNCHI0E CBOK AiANbHICTb, HEOOXIgHY
OIS BUKOHaHHSA nnaTikKHUX onepadin.

OnepauinHumM Yac - YacTMHa onepauinHoro AHa baHky, NPOTArom AKOI NPUAMAalOTBCS NNAaTiKHI IHCTPYKLIT Ta
IHCTPYKLUIT Ha BigknNMkaHHA. TpuBanicTb onepauinHoro Yacy BCTaHOBMOETLCSA BaHKoM caMOCTiNHO, 3aTBEPAXYETLCS
BHYTpILLIHIMK JoKyMeHTamMu BaHKy Ta 3a3HavaeTbea B Tapudax baHky.

OunnanH EN — ET KnieHTa, ocobucTuin knioY sIKOro reHepyeTbcs yNoBHOBaXKeHoW ocoboto KnieHTa (gani -
KopucTyBayem) ocobucto i 36epiraetbca y baHky y 3awmcpoBaHoMy BuUrnsagi; JOCTyn OO OCOOGMCTOro Krwo4a
HagaeTbCH NULLE NOro KOPUCTYBaYy LUMSAXOM igeHTudikauii Takoro KopMcTyBaya 3a JIoriHOM, Naponem, BBe4EeHHAM
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naposnio 4o 0coBUCTOro Knya Ta BBegeHHsM ogHopasoBoro CMC-kofy, Lo HagcunaeTbCst Ha Homep TernedoHy
KOpuCTyBaya, BkKaszaHui y 3asBi Npo npuegHaHHSA/3asBi Mpo 3MiHY yMOB OOGCNyroByBaHHS, 3a iHiUitOBaHHAM
KOpuCTyBauya Yy pasi BUHMKHEHHSI HeobXxigHoCTi HaknageHHs ElM KnieHTa. YMoBu 36epiraHHa ocobucToro knoya Ta
nopsigoK AOCTyNy A0 HbOrO KOpucTyBaya 3abesneyyoTb JOCTYMNHICTb TAKOro Krya Tinbku KopuctyBady. 36epiraHHs
ocobucToro kntova OnnanH ENM y BaHky y 3awumndpoBaHoMy BUMMSAA HE BBaXXAETLCS MOTO KOMMPOMETAL,i€H0.

MakeT — KOMMIEKC cepeiciB Ta nocnyr 3a [JoroBopoM, sikuii HagaeTbca KnieHTy y pasi o6paHHs MNMakeTHUX ymoB
obcnyrosyBaHHS. IHdopmadia npo sBuau MNakeTiB po3miwyeTbca Ha CanTi baHky. Mepenik nocnyr/cepsicis NMakeTy
BM3HavaeTbcs Tapudamu NakeTis.

MakeTHi yMmoBM 06¢cnyroByBaHHA — HagaHHS baHkom komnnekcy 6aHKiBCbKUX MNOCIyr, BUSHAYEHUX 0OpaHnM
Knientom Maketom Ta Tapudamu MakeTis.

MIH (nepcoHanbHUM igeHTUiKaLiMHMN HoMep) - Habip undp abo 6ykB | undp, BigoMU Nuwe LepxaTternto
BINK ana noro igeHTundikauil Ta aBTeHTMiKaLil Nig Yac 3gincHeHHs onepadin i3 BukopuctaHHam BIK.

MnaTixkHun NiMIT - Cyma 3anuLwKy rpoLIoBKX KOLITIB Ha PaxyHKy, sika nepeBuLLye CyMy KOLWITIB MapaHTinHOro
NOKPUTTS, Ta B MeXax sikoi [lep)kaTernb MOXe iHilitoBaTh nepekasun 3a PaxyHkoM 3 BUkopucTaHHAM BI1K.

MnaTixHa iIHCTPYKLUIiA — po3nopamKeHHS iHiLiaTopa baHKy Woao BMKOHaHHA NnaTiKHOT onepaLwii;

MnaTtixxHa onepauis - 6yab-sike BHECEHHS, nepekas abo 3HATTA KowTiB Ha PaxyHok/3 PaxyHKy He3anexHo Big
NPaBOBIOHOCWH MiX NAATHUKOM | OTPUMYyBaYeM, AKi € NigcTaBoo A4S Lboro.

MoBigomMmneHHs (noBigoMUTHN, HagaTu, HagcunaTun) — iHdopmadis, sika BigNoBIgHO 40 YMOB Liboro [Joroeopy
HagcunaeTbeca KnieHTy (aoBoauTtbea o Bigoma KnieHta) ogHum abo gekinbkoma i3 BubpaHmx baHkom cnocobis: 1)
LWNsSXoMm po3miLieHHs iHdopMmadil Ha CanTi BaHky; 2) yepes Cepsic « I HTEPHET-BAHKIHI »; 3) wnsxom po3milLieHHs
iHdbopmauii  y goctynHux ans KnieHTiB Micuax HagaHHA BaHkoMm nocnyr; 4) LWNAsSXOM BPYYEHHA nanepoBuX
OOKyMeHTiB ocobucto KnieHTy abo 1oro npeAcTaBHWMKY Nif PO3NUCKY; 5) LWIMSAXOM nepegaBaHHs NignpuemMcTBy
3B'A3KY [Ons BiANpaBneHHs pekoMeHOOBaHWM JIMCTOM, JIMCTOM 3 OrOfOLIEHO LiHHICTIO, Tenerpamot 3a
Micue3HaxomKeHHsaM / Mmicuem npoxunBaHHs KnieHTa, sike 0yno BctaHoBneHo baHkoM npu ineHTudikauii KnieHTta; 6)
LWMSIXOM HaacunaHHsa SMS-noBigomnieHHs abo iHWOro enekTpoOHHOro MOBIAOMIIEHHST Ha MOBINbHUA TenedoH
KnieHta. Akwo cneuianbHuin cnocid nosigoMneHHst KrnieHTa He BU3HAYEHUN OKPEMMMMU MONOXEHHSIMU LbOro
[oroBopy, BBaxaeTbcs Wo baHk Mmoxe nosigomnth KnieHTta y cnocib, caMocCTilHO BU3Ha4YeHUn baHkoM.

Mocnyra «MpubyTkoBui paxyHok» / HeaHmKyBanbHUM 3anULWOK» - AoAaTkoBa nocnyra ob6cnyroByBaHHs
MOTOYHUX paxyHKiB, NPeaMETOM SKOi € HapaxyBaHHS NPOLIEHTIB Ha 3anuvLIOK KowTiB Ha PaxyHKy 3a cneuianbHumm
ymoBamu. lMigknioveHHs Mocnyru «MNpubyTkoBMiA paxyHoK» /«HesHuKyBanbHMI 3anuwok» BigOyBaeTbCs Ha MiACTaBi
3asBu npo 3miHy ymoB obcnyroByBaHHs. B nepiog HagaHHA BaHkom ofHieil i3 3a3HauyeHux nocnyr, baHk He
HapaxoBYye Ta He cnnayvye NPOLEHTU 3a KOPUCTYBAHHS 3aULLIKOM KOLUTIB HA PaxyHKy 3a iHLIMMM nocnyramu, Skumm
nepegbayeHo HapaxyBaHHS NPOLEHTIB Ha 3anMLLIOK KOLUTIB Ha PaxyHky.

Mocnyra 3a [loroBOpOM NO3UKU - KOHCYMbTaUinHa nocnyra, Wwo HagaeTbecsa KnieHTy y pasi Noro 3BepHEHHS
0o baHky 3 MeTo BUKOPUCTaHHA PaxyHKy Ans 34inCHEeHHs1 BantoTHUX onepadin 3a [JoroBopoM No3nKu.

Mocnyra aBTOMaTM4YHOro nNpopaxy HaaxoAXeHb B iHO3EMHiM BanwTi — nocnyra nNpoaaxy iHO3eMHOI
BanoTW, fka HagxoauTb Ha PaxyHok KriieHTa i3-3a kopgoHy, B CyMi, LLO 3anuaeTbca nicns 3gincHeHHs baHkom
060B’s1I3KOBOr0 NPOAaXy HaAXOMKeHb B iIHO3EMHIl BantoTi i3-3a KOPAOHY Ha kopucTb KnieHTa.

MpaBuna BukopuctaHHA BIK — npaBuna (pekomeHaadii) BukopuctaHHa BINK ans gepxatenis nnaTiKHUX
kapT (JogaTok 9 oo uboro [orosopy).

PaxyHOK — MOTOYHUIA paxyHOK, Y TOMY YUCHi paxyHOK 3i crneuianbHUM pexXnuMoM MOro BUKOPUCTAHHS, LLO
BiOKpUBaETbCA y BMNagkax, nepegbaveHnx 3akoHamm YkpaiHu Ta aktamm KabiHeTy MiHicTpiB YkpaiHu, abo BCi
nepenivyeHi paxyHku pasom.

PyHKOBUI KypC — KypcC, BU3HavyeHU BaHKoM 3 ypaxyBaHHAM KypcCiB, LLIO CKMNanucs Ha BartoTHOMY PUHKY
YkpaiHun abo Ha MbKHapOAHOMY BanOTHOMY PUHKY, 3a SknMm baHk Mae MOXnuBICTb 3agoBonbHUTK 3aaBy KnieHTa Ha
TOPriBMtO iIHO3€MHOI0 BanioToH.

Cawnt BaHky — odiuinHum cant baHky B mepexi IHTepHeT www.pumb.ua Ta/abo www.digital.pumb.ua.

Cepsic «IHTEPHET-BAHKIHIM» - BigokpemneHun Cepsic, po3milieHnii Ha canti baHky, 3acié gnctaHuinHoi
KOMYHiKaLii 3 BUKOpUCTaHHAM Mepexi «Internety», wo gossonse KnieHTy oTpumyBaTu nocnyru 3rigHo ymos [Jorosopy,
a TakoxX 3AivcHoBaT 0OMiH JOKyMeHTamu Ta iHopmadieto Mk baHkom Ta KnieHTom.

CepBic «CMC Banking» - cepsic OTpyMaHHs iHdOpMauii Nnpo cTaH Ta pyx KowrTiB 3a PaxyHkom 3
BMKOPUCTaHHAM MOBinbHoOro tenedoHy ctaHgapty CMC.

CepgicHa opraHisauifa — topuandHa ocoba, 3 skoto baHk yknaB [OroBip Ha HafaHHs CheKkTpa nocnyr i3
cynpoBomkeHHA POS-TepmiHanbHOI Mepexi, y TOMy 4YMUCIi MOCNYr BCTAHOBIMEHHS, LEMOHTaXY i TEXHIYHOro
obcnyroByBaHHS obragHaHHA. YMOBaMuM Takoro [AOroBoOpy Takox nepepbadveHo npaso CepsicHOI opraHisauii Big
iMeHi baHky nepegaBatu obnagHaHHs ToproButo i MpurmaTty MOro Big TOProBusS y BUMagkax i Ha ymoBaXx,
nepegbayeHnx uMm [JoroBopom, 3 NpaBoM MNigNMCaHHA akTiB NpUoMy-nepeaadi.

Tapudum BaHKy — AJOKYMEHT, 9kMM BaHKOM CaMOCTIMHO BU3HA4YeHi po3Mipu BMHAropoaun 3a HagaHHa baHkom
nocnyr 3a [loroBopom, sSiKunin 3aTBEPIXKYETLCA BiANOBIAHO A0 BHYTPILLHIX akTiB BaHKy Ta po3MmilLyoTbCA B BioAineHHsX
BaHky «PerioHanbHui LeHTp» Ta B BigdineHHsx baHky Ta/abo po3miwyoTbes Ha CanTi barky (JoaaTok 6 4o uboro
[OoroBopy).

Tapucdm MakeTtiB - gokymeHT, wo € Hdogatkom 5 Ta/abo [Jopatkom 5.1 go [Horoeopy, sikmm BaHkom
CaMOCTIiHO BM3Ha4eHi po3Mipy BMHaropoau 3a HagaHHsa baHkowm nocnyr 3a MNakeTHUMKU ymoBamu 06CNyroByBaHHs
KnieHTiB, SIkui 3aTBEpOXKYETLCH BiANOBIAHO OO BHYTPILLHIX akTiB BaHky Ta po3miwyeTeca Ha CawnTi BaHky.

Tapudwm Mocnyrun «MpubyTkoBUM paxyHok» - Tapudm NMYMB Ha o6cnyroByBaHHS NOTOYHMX PaxyHKiB, 4O
Akux 6yna nigknioveHa MNMocnyra «MpnbyTkoBUN paxyHok», Wwo € logatkom 7 go [lorosopy, kMM baHkom caMocTinHO
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BM3HAYeHi po3Mipy BUHaAropoau 3a HagaHHs baHkom Mocnyrmn «MprnOyYTKOBUI paxyHOK», SIKUA 3aTBEPOXKYETHCS
BiONOBIOHO 40 BHYTPILWHIX akTiB BaHKy Ta po3MillyeTbcs Ha CanTi baHky.

TopriBnAa iHO3eMHOI BanTO — onepadii 3 Kynieni, npogaxy 6e3roTiBKOBOI iHO3eMHOI BarnioTn 3a
0e3roTiBkOBI rpMBHi, 0OMiHY 6€3roTiBKOBOI iIHO3EMHOI BamnoTK Ha iHWY 0e3roTiBKOBY iHO3eMHy BantoTy 3a KnieHTa
BignoBiaHO Ao ymoB [JoroBopy Ta 3rigHO BMMOT 3aKOHO4ABCTBa YKpaiHu.

ToproBeub — KnieHT, WO 34iACHIOE OisanbHICTL B cdpepi TopriBni, HagaHHs MOCAyr Ta BMKOHAHHSA PoOIT i
npuimae BIK 3 meToo npoBeaeHHs onnaTtu ToBapis, pobiT, nocnyr.

YpockoHaneHun EIN - enekTpoHHWIA nignuc, CTBOpEHWIA 3a pe3ynbTaToM KpunTorpadiyHoro nepeTBOpPeHHS
€MNEeKTPOHHUX AaHUX, 3 SKAMWU MOB'A3aHMK LUel eneKkTPOHHWA Nianuc, 3 BUKOPUCTaHHAM 3acoby yOOCKOHaneHoro
€MeKTPOHHOrO NiANUcy Ta 0cobUCTOro Krntya, 0gHO3HAYHO NOB'A3aHOrO 3 NiANUCYBAYeM, i SKUA Aae 3MOry 34iINCHUTK
€MNeKTPOHHY igeHTUdikaLito nignMcyBaya Ta BUSIBUTU MOPYLUEHHS LiMICHOCTI €NeKTPOHHUX [aHuX, 3 SKUMU
NoB'A3aHN Lie eneKTPOHHMI Nignuc.

LleHTp AucTaHUinHOro o6cCnyroByBaHHA KRi€HTIB Manoro O6isHecy - nigposdin AMCTaHUinHOro
obcnyroByBaHHS KOprnopaTUBHUX KIlieHTiB BaHky:

- 0800 503 703 —39:00 no 18:00, 6e3koLITOBHO Yy Mexax YKpaiHu 3i cTauioHapHUX Ta MOBINbHMX TenedoHiB,

- MOLWTOBA CKpUHbKa Mepexi «Internet»: OnlineBranch@fuib.com

Yropa FATCA - YIOOA wmix Ypsagom YkpaiHu Ta Ypagom CnonydeHux LtaTtisB AMeprkn ang noninweHHs
BMKOHAHHSI MOAATKOBMX MpaBui 1 3acTocyBaHHsi nonoxeHb 3akoHy CLUA "lMpo nogaTtkoBi BUMOrM OO0 iHO3EMHMX
paxyHkiB" (FATCA), Big 07.02.2017 (patucpikoBaHa 3akoHoM Ykpainu Big 29.10.2019 Ne 229-IX), wo cnpsimoBaHa
Ha iMnnemMeHTauilo Ta BUKOHAHHA nonoxeHb 3akoHy Cnonyyexux LUtaTiB Amepukn «[Mpo nopgaTkosi BUMOrM A0
iHo3eMHux paxyHkiB» (The Foreign Account Tax Compliance Act (FATCA)) Ta BusHadae npoueypu 1a 060B’A3Kku
Ans Bcix doiHaHCOBUX ycTaHoB-y4acHukiB FATCA.

Yroga «CRS» - 6araToCTOpPOHHS yrofia KOMNEeTEHTHMX OpraHiB Npo aBTOMaTUYHUI 0OMIH iHGbopMmaLlieto Npo
diHaHcoBi paxyHkn (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information (MCAA CRS ), yknageHa BignoBigHo Ao ctatti 6 KoHBEHLIT Npo B3aEMHY agMiHiCTpaTUBHY AONOMOry B
nogaTkoBux crnpasax (patudikoBaHa 3akoHoM YkpaiHu Big 20.03.2023 Ne 2970-1X), Ta 3aranbHun ctaHgapT
3BiTHOCTI CRS.

2. MPEAMET AOrOBOPY TA 3Ar AJllbHI MONOXEHHA

2.1. Mopsapok Ta YMOBM yKnagaeHHs [loroBopy

2.1.1. [o uboro [JoroBopy KnieHT MOXe npueaHaTmCs, SKLWO BiH BigNOBIgAE OAHOYACHO HACTYMHUM KpPUTEPISIM:

- € opuan4dHor ocobot — pe3ngeHToM, NpeacTaBHULTBOM HOPUANYHOI 0CcObU-Hepe3naeHTa, LWo npeacrasnsie il
iHTepecu B YKkpaiHi Ta Yepes ke NoBHiCT0 abo 4YacTKOBO 3AiNCHIOETLCS NiANPUEMHMLBbKA AiSNbHICTb Hepe3naeHTa Ha
TepuTopii Ykpainn, abo disnyHoo ocoboto — nignpuemuem, abo disnuHolo ocoboto, sika MpoBafguTb He3anexHy
NpodeCinHy AiANbHICTb (CaMO3anHATOK 0CO001D);

- Oro rpoLloBui 060poT Bif 3A4IMCHEHHS MiANPUEMHULBKOI/HE3aNEeXHOT NPOdECINHOI /iHLWOT AiANbHOCTI 32 MUHYNWIA
MOBHWIA KaneHgapHui pik He nepeBuwye 150 MMH. rpH., 6e3 TMOB (y TOMy u4ucrni CTBOPEHWA Yy MOTOYHOMY
KaneHgapHOMy poLli).

2.1.2. Len JoroBip yknagaetbes WNAXOM npueaHaHHs KnieHTa o BCix noro ymoB. Y pasi npuegHaHHs KnieHtom oo
YacTuHM ymoB Uboro [loroBopy, Bu3HadeHux y 3asBi Npo npuegHaHHs/3assi Npo posmieHHa Bknagy, BBaxaeTbces,
wo baHk norogus 3anponoHoBaHi KrnieHToM yMOBM, SIKLLO iHLIWIA MOPSA0K MOrogXeHHs ymoB 3asBu He nepeabayeHun
umMm Jorosopom.

2.1.3. MNpuegHaHHA KnieHTa o [JoroBopy 34iNCHIOETBCA LUMAXOM MiANNCaHHS HUM 3asiBU NPO MpUEQHaHHS.

2.1.4. Len [JoroBip BBaXaeTbCs yKNageHUM Y HAaCTYMHUX BUNagKax:

- y pasi nignucaHHa KnieHTom 3asBu Npo npueaHaHHSA Y naneposit opMi - 3 AaTu i1 OTPUMaHHSA YNOBHOBaXeHUM
npadisHukoM BaHky, ane He paHilwe gaTtu BigkputTs PaxyHKy;

-y pasi nignucaHHsa KnieHToM 3asBuM Npo MpueEAHaHHA B €MNeKTPOHHIN popmi - 3 gaTtM HaknageHHs Ha Hei
KeanidhikoBaHoro El1, ane He paHiwe aatn BigkpuTTa PaxyHky.

2.1.5. Y pasi npuegHaHHa KnieHTa 4o ymoB Lboro [loroBopy Ais nonepeHix 40roBopis, NpeaMeToM SKUX € HadaHHA
BaHkoMm nocnyr, 0o Skux nigkniodeHun KnieHT 3a umm [JoroBopoM, MPUMNMUHSAE CBOK YMHHICTb. [loganblue
BperyntoBaHHs BigHOCKMH Mixk BaHkoMm Ta KnieHToM 3AiCHI0ETBCA Ha yMoBax Liboro [Jorosop.

Mpu HagaHHi nocnyr 3acobiB ancTaHuinHoi komyHikauii «IHTEPHET-BAHKIHI»/ «KITIEHT-BAHK», Cepsicy «CMC
Banking» 36epiratotbest nepeniku kopuctysauie Cepsicy « I HTEPHET-BAHKIH »/ «KIMNIEHT-BAHK» Ta peksiauTtn ans
HagaHHsA Cepsicy « CMC Banking», siki 6ynu y3rompkeHi CtopoHaMu fo npueaHaHHs KnieHta go uboro [orosopy.
2.1.6. KnieHTu, 3 sskumm cTaHOM Ha 17 )xoBTHA 2018 poky Gynu yknageHi 4oroBopun 6aHKIBCbKOrO paxyHKy 3 yMOBaMu
3actocyBaHHA [NpaBun BigKpUTTS Ta OOCNyroByBaHHsSI MOTOYHMX PaxXyHKIB HPUAMYHUX OCIO i camo3aiHATUX OcCib
MYBNIYHOIO AKLIIOHEPHOIO TOBAPUCTBA «MEPWWA YKPAIHCBKMA MDKHAPOOHWA BAHK» a6o
porosopu 6aHkiBCbKOro obcnyroByBaHHSA kopnopaTtuBHux knieHTiB (Digital Bank), Ta ski cTaHOM Ha 3a3HadveHy BuLle
[aTy He BMSIBAIN CBOO He3roay i3 UMM [JoroBOpOM, BBaXakTbCsA TaKMMu, WO NPUEQHANMCS Jo gaHHoro [Jorosopy 3
17 xoBTHa 2018 poky. Nocnyru Ta cepsicu, Ski Hagasanucb Takum KnieHTam cTaHOM Ha 3a3HadeHy BuLle aaTy, AiloTb
[0 3aKiHYeHHS ix Aaii.

[is uboro [oroBopy NOLMPKETLCA TakoX Ha KnieHTiB-topuanyHnx ocib-HepesnaeHTiB, Ski NpyegHanucs 0o YMOB
uboro florosopy o 15 nunHa 2019 poky.
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2.1.7. Micuem yknagaHHsi [loroBopy € MicuesHaxomkeHHs baHky (BigaineHHs abo iHworo micus HagaHHs BaHkowm
nocnyr), B skomy KriieHtom odhopmnioeTbca 3asiBa Npo npuegHaHHsa abo skoMy HagicnaHa 3asiBa Npo NpuegHaHHA B
€NeKTPOHHIN dhopMmi.

2.1.8. MNignucaHHam 3asByn nNpo npuegHaHHA KnieHT Ge33acTepexHo nigTBepaKye, WO Ha MOMEHT YKNaAeHHsI
[loroBopy BiH 03HANOMMBCS 3 MOBHUM TEKCTOM [loroBopy, BCiMa noro gogatkamu (B Tomy uncri Tapudamm), NOBHICTHO
3po3yMiB MOro 3MIiCT Ta NOroAKyeTbCs 3i BCima ymosamu [lorosopy.

2.1.9. YknagaHHs 4oAaTKOBOro A0roBopy A0 Lboro [loroBopy He nepeabayaetbcsa MOro ymoBamu.

2.1.10. Uen Oorosip yknageHo BignoBiaHO 40 BUMOr LiMBinbHOro kogekcy YkpaiHu, 3akoHy YkpaiHu «[1po nnaTtikHi
nocnyrm», 3akoHy YkpaiHu «[1po enekTpoHHi AoBipyi nocnyrmu», 3akoHy YkpaiHu «[1po enekTpoHHI JOKYMEHTU Ta
€NeKTPOHHUI AOKYMEHTOOBIr», Ta iHLIMX BUMOT YNHHOTO 3aKOHOA4ABCTBa YKpaiHu.

2.1.11. lMpegmeTom goroBopy € HagaHHA baHkom KnieHTy HacTynHUX nocnyr:

2.1.11.1. MNnaTtixHnux nocnyr:

- MOCnyrn i3 3apaxyBaHHS/3HATTS TOTIBKOBMX KOLWITIB Ha PaxyHOk/3 PaxyHKy , a TakoX YycCi mocnyru wono
BiOKPMTTS, 06CnyroByBaHHs Ta 3aKpUTTs PaxyHky;

- MOCIyru 3 BUKOHAHHSA MNaTiXHUX onepadin i3 BnacHnmu kowtamu KnieHta 3 PaxyHky/Ha PaxyHok, y TOMy uncni
BMKOHaHHS kpeauToBoro/gebeTtoBoro nepekasy Ta BUKOHAHHS iHLIMX MAATRKHUX onepawuin, y TOMy ynchi 3
BUKOPUCTAHHAM NNATKHUX IHCTPYMEHTIB;

- nocnyru 3 ewmicii BINK Ta/abo 3aiicHeHHs ekBanpuHry NNaTixHUX iIHCTPYMEHTIB.

2.1.11.2. MNocnyru 3 TOprieni iHO3eMHOIO BanoTol.
2.1.11.3. Nocnyr «[MpnbyTKOBUIA paxyHOK», « He3HMXKyBanbHWI 3anuLoky», 3a lorosopom noauku, «MIN BALANCE »,
3apnnaTtHoro npoekTy, nocnyr cepsiciB «[loromkenHs kypcie», «IHTEPHET-BAHKIHI», « CMC BANKING».
2.1.12. baHk 3gincHioe iHpopmyBaHHs KrniieHTa npo yMOBU, WO CTOCYOTbCA HafgaHHSA NAaTiKHMX NOCAyr BignoBigHO
no Horoeopy, wnsixom 3abesnedeHHs BinbHoro goctyny KnieHty go Canty baHky Ta iHgopmauiiHuX CTEeHAIB Y
BioAineHHsix baHky.
2.1.13. NpepacTaBHUK KnieHTa-topnanyHoi ocobu, nianmcaHHamM 3asiBu Npo NpueaHaHHA/3asBm Npo po3MilleHHS
Bknaay:
- Hapae baHky 3rogy Ha obpobky CBOiIX nepcoHanbHMX AaHUX BIAMNOBIAHO A0 METW, BU3HA4YeHOi npeaMeToMm Ta
30608’a3aHHAMKU CTOpiH 3a uum [JoroBopowm;
- 3aneBHAe€ B OTpUMaHHi  Big BbaHKy nOBiAOMMEHHA MNPO BOMOAINbUS MNEpCOoHanNbHUX AaHuX, cknag Ta 3MmicT
nepcoHanbHUX AaHux, npaBa cyb'ekTa nepcoHanbHUX AaHux, nepegbadeHi cT. 8 3akoHy Ykpainu «[lpo 3axuct
nepcoHanbHMX AaHux», MeTy 360py NnepcoHanbHUX AaHux Ta ocib, kMM nepenarTbCs NepcoHarnbHi AaHi.
2.1.14. KnieHT-bisanyHa ocoba, nignucaHHam 3asBm Npo npuegHaHHsa/3asBem npo poamiweHHs Bknaay:
- Hapae 3roagy baHky Ha 06pobKy MOro nepcoHanbHUX gaHux, 6e3 obmexeHb 3 MeTo HagaHHs KnieHTy GaHKiBCbKUX
nocnyr, nepeg6adveHnx umm [oroBopom, a Takox 3 MEeTOH HagaHHA/MPOMOHYBaHHSA ©aHKIBCbKMX MOCAYr Ta iHLWKX
hiHaHCOBUX mocnyr, He nepeabayerHnx umm Jorosopom. KnieHT Hagae 3rogy Ha nepegadvy nepcoHarnbHUX AaHuX 3
npaBoM ix 0OpobOKM Ta BMKOPUCTaHHS TPeTiMM ocobamu, 3anydeHumu BaHKOM Ha JOroBipHi OCHOBI 4O npouecy
obcnyroByBaHHs [oroBopy Ta noBepHeHHs 3aboproBaHocTi KnieHTa nepen bankom 3a uum [Hdorosopom. O6csr
nepcoHanbHux AdaHux KnieHTta, aki obpobnatnmyTtbca BaHkoM, Bu3HayaeTbca bBaHkom BignoBigHO [0 BUMOr
3akoHodaBcTBa YkpaiHu. KnieHT 30060B'A3yeTbCA HagaBaTu YTOYHEHy iHdopMauito Ta nogaeatv opuriHanm
BiANOBIOHUX AOKYMEHTIB MpU 3MiHI NepCcoHanbHUX AaHWX, AKUMWU € NacnopTHi AaHi, Y T.4. AaHi Npo rpoOMajsHCTBO,
MiCLe nNpOXMBaHHA (paKTUYHE Ta 3a [OepXKaBHOKW peecTpauieto, Ta iHWi BiAOMOCTI B MeXaX, BU3HAYEHUX
3aKOHOAABCTBOM Ans igeHTudikauii disnyHoi ocobu;
- Hagae 3roay baHky Ha nepeBipky baHkom y Byab-akui Bu3HaveHnn baHkom cnocib, 3 6yab-akmx gocTynHux mxepen/
a3 gaHux, a TakoxX HagaHHa BbaHkom 3 meTow nepesipku TpeTim ocobam iHdopmalii (30Kkpema, nepcoHanbHUX
AaHux), HagaHoi KnieHtom y 3asiBi Npo NnpyeaHaHHS Yn iHLWOMY AOKYMEHTI, 30Kpema, ane He 0BMexXyr4mcb, 3 METOIO
HagaHHs/ nponoHyBaHHSA baHkom KrieHTy iHWwnx nocnyr, He nepeabayeHnx uum JoroBopom;
- Hapae 3rogy baHky Ha oTpuMaHH4 Big Oyab-siKMx onepaTopiB, MpoBangepiB TeNEKOMYHiKaLin, WO HagaTb NOCNyrun
pyxomoro (MobGinbHOro) 3B’A3ky Ta oOpobniThL AaHi, WO MOoB'A3aHi 3 Ha4aAHHSAM TakuMxX Mocnyr, iHdopmauii npo
TenekoMyHikauinHi nocnyrn, ski HagawTbca KnieHTy Ta npo MOro mapameTpu 9K KOpucTyBada Mnocryr pyxomoro
(MoBinbHOro) 3B’A3KY;
- 3aneBHsie B OTpMMaHHi Big bBaHKy noBigOMMEeHHs Mpo BONOAIMNbUA NepcoHanbHUX AaHuX, CKnag Ta 3MicT
nepcoHanbHUX AaHux, npaBa cyb'ekTa nepcoHanbHUX AaHux, nepegbadeHi cT. 8 3akoHy YkpaiHu «[lpo 3axuct
nepcoHanbHUX gaHux», MeTy 360py nepcoHanbHMX JaHUx Ta ocib, SKMM nepegaroTbCs NepcoHarnbHi AaHi.
2.1.15. KnieHT, nignnucaHHam 3asiBu Npo NpuedHaHHs, Hagae 3rogy bawky:
- Ha OTpUMaHHS Big OyaOb-aKkMx GOpPO KpeanTHUX icTopin, 3okpema: MAT «[leplie BceykpaiHCbKke OHOpO KpeaAUTHUX
ictopiny (02002, YkpaiHa, M. KuiB, Byn. €sreHa CeepcTioka, 6ya.11) Ta/abo MAT «MixHapogHe 6opo KpeauTHMX
ictopiny (03062, YkpaiHa, M. Knis, np-T MNepemoru, 6ya. 65, odh.306) Ta/abo TOB «YkpaiHCbke OLPO KpeaAUTHUX
ictopiny (01001, YkpaiHa, m. Knis, Byn. IpywieBcbkoro, 6ya. 1-4) Ta BUKOPUCTaHHSA iHopMaLlii Woao Moro KpeguTHoT
icTopil;
- Ha 30ip, 30epiraHHs, BUKOPUCTaHHS Ta MOLUMPEHHS Yepe3 Opo KPeAWUTHUX iCTOPIN, BUBHAYEHUX Y LbOMY MYHKTI
Horosopy, iHopMauii wono KnieHta Ta KpeguTHOro npaBOYMHY, B TOMY uucri iHpopmalii, gka MiCTUTbCA B
OepXXaBHUX peecTpax Ta iHwWux 6asax nyoniyHOro KOpUCTYBaHHS, B NOpPAAKY, BU3Ha4YeHoMy 3akoHoM YkpaiHu «[1po
opraHisauito popMyBaHHs Ta 06iry KpeaAUTHUX iCTOpIN»;
- Ha 306ip, 36epiraHHsi, BUKOPUCTAHHA Ta NOWMNPEHHS iHopMaLlii, ika cknagae kpeauTHy icTopito KnieHTa, yepes iHLwi
Blopo kpeguTHMX icTopin, siki 6yayTb cniBnpautoBaTn 3 baHkom y manbytHbomy. CTOPOHM AOMOBWUNWCH, WO Yy pasi
3MiHM Ha3BM Ta/abo agpecu Oyab-AKOro i3 3asHayeHux y LboMy [loroBopi Opo KpeguTHUX icTopin, abo y pasi

7



cniBnpaui baHky 3 Oygb-akumu iHWKMMK 60pO KpeaNTHUX ICTOPIN NPOTArOM CTPOKY Aii Liboro [loroBopy abo kpeauTHOro
poroeopy, baHk nosigomnse KnieHTa npo Ha3By Ta agpecy Oopo KpeauTHUX iCTOpi, A0 SKMX nepedaBaTMMETbCS
iHpopmauist ansa opmyBaHHsI KpeguTHOI icTopii KnieHTa, y micusax HagaHHA BaHkom nocnyr, Ha CanTi baHky, yepes
Cepsic «IHTEPHET-BAHKIHI . Ha po3scyn baHky BuLe3a3HayeHe NMcbMOBE NOBIAOMIIEHHS MOXe ByTu HanpaBreHe
BaHkom Ha agpecy KnieHTa pekoMeHOoBaHUM fIMCTOM 3 ONUCOM BKNageHHS;

KnieHT, nignucaHHam 3asBu nNpo npuegHaHHA NiaTBepaXye, Wwo BiH BaHkoM nosigomneHui npo npasa cyb’ekTa
KpeaWUTHOI icTopii, a TakoX Lo BCi 3anuMTu A0 KpeauTHUx 6topo, Wo 3aiicHeHHi baHkom 3 gatu yknageHHs Lboro
Horosopy, 6ynu 3giicHeHHi 3a 3arogoto KnieHTa.

2.1.16. BaHk € yyacHukom PoHAy rapaHTyBaHHs BKnaais isnyHux ocib (gani - ®oHa).

2.1.17. Ha 3anvwok kowTiB Ha PaxyHky KnieHTa- isndyHOi ocobu nowwmprooTbes rapanTii doHAy B mexax
rapaHToOBaHOI CyMu BidLLKoAyBaHHs BignosigHo 0o 3akoHy Ykpaiuum «[1po cuctemy rapaHTyBaHHA BKNagiB gi3vyHNX
OCi0O».

2.2. MNopspok BHeceHHA 3MiH Ao [loroBopy

2.2.1. [oroBip Moxe 6yt 3MiHeHMIA bBaHkoM LWNSAXOM BUKNAOEHHs MOro B HOBIM pefakuii. Y pasi BUKNageHHs
[oroBopy y HOBIl pepakuii baHk po3miwye horo Ha CanTi baHky He nisHiwe Hix 3a 30 gHIB 4O 3anfaHOBaHOI gaTu
BBEEHHS B Ait0 HOBOI peaakuii [loroBopy.

2.2.2. Po3MilleHHs 3MiH Ha CanTi baHKy € HaneXHWm BUKOHaHHSAM BbaHkoM 060B’s13Ky Wwoao o3HanomreHHsa KrieHTa
3 HOBO pefakuieto [JoroBopy (Bkmovatoum Bei JlogaTkm).

2.2.3. KnieHT 6e3ymMoBHO npuiiMmae Ha cebe pu3nkn Ta 0DOB'I30K CaMOCTIVHO BiOCTEXYyBaTW HasiBHICTL/BiOACYTHICTb
nosigomneHs baHky npo 3miHy ymos [JoroBopy Ha Caniti baHky.

2.2.4. MNicns po3smilleHHs (onpuniogHeHHs) iHdopmauii npo 3miHy ymoB [loroBopy Ha Canti baHky, sika 3aincHoeTbeA
3a iHiyiaTneolo baHky y BCix Bunagkax, nepegbaveHnx umm [Jorosopom, baHk Hanpasnse nosigoMneHHs KnieHty 3
nponosuuieto 3MiHATU ymoBu [JoroBopy (B ToMy uncni Ao Bcix Joaatkis Ao [orosopy i Tapudis) 3 BUKOPUCTAHHAM
Cuctemmn "I[HTEPHET-BAHKIHI™ 3 nocunaHHAM Ha agpecy po3mileHHs HoBoil pegakuil [Jorosopy Ha Caviti baHky. B
NoBIAOMIIEHHI Npo 3miHy [JoroBopy 3a3HavaloTbCs Aata noyatky Aii [JoroBopy B HOBiW pegakuil.

2.2.5. 3minmn go doroBopy € noromkeHnmu KnieHtom (BignosigHo o 4. 3 1. 205 LiueineHoOro kogekcy YkpaiHu) sKLo
00 AaTtn, 3 kol BOHM HabyBatoTb YMHHOCTI, KnieHT He noBigoMunTb BaHk Npo cBoto He3roay 3 HUMKW. Y pasi Hearoam
KnieHTta i3 amiHamu [JoroBopy KnieHT mae npaBo BigMoBUTUCH Big [JoroBopy Ta 3akputh PaxyHok. 3akpuTTta PaxyHky
y TakoMy BMNagKy 30iNCHIOETLCA 3 ypaxyBaHHAM 0OMexeHb, nepeabadveHux n. 2.4.6. [lororopy.

2.2.6. 3a3HayeHni BULLLE NOPSIAOK 3MiH Ao [loroBopy He 3aCTOCOBYETLCS Y BUNaakax 3aMiHu Tpuanocti OnepadinHoro
Yyacy, a TaKoX BHECEHHS 3MiH, siKi MOKpaLLyloTb YMOBWM 06cnyroByBaHHS KnieHTa (po3wwmpiooTb nepenik nocnyr baxky
Ta/abo 3meHwWwyTb Tapudn) abo cnpsiMoBaHi Ha BUKOHAHHS BUMOT YMHHOIO 3aKOHOA4ABCTBaA YKpaiHu. Y Takomy pasi
3MiHM HabyBatloTb YMHHOCTI 3 4aTW, HACTYMHOI 3a 4aTO PO3MiLLEeHHS BignoBigHUX 3miH Ha CanTi baHky.

2.3. Ctpok pii Ta ymoBU npunuHeHHs [loroBopy

2.3.1. [Jorosip aie NpoTAroMm HEBU3HAYEHOro CTPOKY i MOXe ByTu posipBaHui 3a iHiuiaTnBo baHky abo 3a iHiuiaTnBo
KnieHTta y Bunagkax 3akputTd Beix PaxyHkiB Ta/ abo BigMoBw Big ycix nocnyr baHky. Y pasi Bunycky BINK Jorosip aie
[0 MOMEHTY 3akiHYeHHs CTpoky Aii Bcix BINK (3a BigcyTHOCTI iX nepeBmnnycky), eMiToBaHMX B Mexax Lboro [Jorosopy.
2.3.2. baHk mae npaBo posipsatu [orosip abo NpunNMHUTU HagaHHA nepegbadveHnx umm [oroBopom nocrnyr Ha
nigctaBsax, nepegbaveHux umm [oroBopom abo YMHHUM 3aKOHOAABCTBOM YKpaiHu, nonepeamsBluim KnieHTa yepes
Cepsic «IHTEPHET-BAHKIHIM» abo 6yab-sikum iHWKM cnocobom He nisHiwe Hixk 3a 30 kaneHgapHUX OHIB 4O AaTu
posipBaHHa [orosopy abo npunuHeHHA nepegbayeHux uum [JoroBopoM nocnyr, SKWO iHWa gata posipBaHHSA
Horosopy abo nNpunMHeHHs HagaHHSA nepeadaveHux UMM [JoroBopom nocnyr He BUMMMBAE i3 YMOB Lboro [lorosopy
abo BMMOT YMHHOIO 3aKOHOL4ABCTBA YKpaiHW.

2.4. MNMopsanok 3aKkpuTTa PaxyHKy

2.4.1. PaxyHok MmOoxe ByTun 3akpuTui 3a iHiuiatmeoto KnieHTa Ha nigctasi 3asBu npo 3miHy ymoB 06CrnyroByBaHHS. Y
BMNagKy HasiBHOCTI Ha PaxyHKy, KM 3aKpMBAaETBLCS, 3aNULLKIB FPOLLIOBUX KOLWTIB, BaHk Ha nigctasi 3asBu Npo 3amMiHy
yMOB 06CnyroByBaHHs Ta NNaTikHOI iIHCTPYKUii KnieHTa nepepaxoBye Ui KOWTK Ha iHWWIA paxyHOK, abo Buaae 3anuLuok
rpooBmx kowTiB 3 PaxyHKy yepes kacy baHky Ha niacTasi BiAnoBiAHMX KAacoOBUX OOKYMEHTIB. Y pasi 3a3HayeHHs B
3anBi Npo 3MiHy YMOB 0OCINyroByBaHHS PEKBI3UTIB paxyHKy, Ha AKUIA NepepaxoBYETLCS 3aNULLOK KOLTIB HAa PaxyHKy,
wo 3akpmBaeTbes, KnieHT gopydae baHky (Haginse BaHk npaBoM) OOroBipHe CMMCAHHA KOWTIB 3 PaxyHKy y cyMmi
3anuLLKy Ha nigctasi 3asBu Npo 3MiHy yMOB 06CnyroByBaHHs 6€3 HajaHHsi NnaTihkHOT IHCTPYKLiT.

2.4.2. BaHk caMocTiliHO 3akpuBae PaxyHokK y pasi peanisauii HuUm npaBa abo BrkoHaHHS 060B'A3kiB baHka sk cy6'ekTa
NepBMHHOIO (PiHaHCOBOro MOHITOPUHrY. B Takomy pasi baHk Hagcunae KnieHTy BianosigHe NoBiOMMEHHS, 30KpemMa,
B eNneKTpoHHin opmi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI », B sikomy 3a3Ha4ya€eTbCsi NPO PO3ipBaHHSA LibOro
Horosopy Ta nigctasu oro posipBaHHA. PaxyHOK 3aKkpmBaeTbCs He paHiwe aatn HagicnaHHsa KnieHTy BianosigHoro
nosigomrieHHa BbaHky. AKWwo npu uboMy Ha PaxyHKy HasiBHUA 3anuOK rpOLLIOBMX KOLUTIB, Li rpOLUOBiI KOWTU
noseptaloTbca KnieHTy y Ges3roTiBkoBin dopmi y BUNagKy 3BepHEHHs wmoro oo badky. Y pasi skwo KnieHT He
3BepHYBCS 00 BaHKy i3 MTMCbMOBOIO 3a1BOIO NPO MOBEPHEHHS 3aNULLKY rpoLLOBMX KOWTIB Ha PaxyHky KrieHT gopyyae
BaHky (Haginse baHk NpaBoM) CaMOCTINHO cnucaTy 3anmMLIOK FPOLLIOBUX KOLITIB 3 PaxyHKy Ha BHYTPILLHbOGaHKIBCbKUIA
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paxyHOK BaHKy 3rigHo i3 BHYTPiLUHIMM NONOXeHHAMM BbaHkKy, o perynoTb NOpsSaoK 3aKpUTTA HeAilouUnX (HEAKTUBHUX)
paxyHkiB y baHky.

2.4.3. baHk Mae npaBo 3akpuTu PaxyHok, akwio npotsroMm 1 (0gHOro) poky 3a PaxyHKOM He 34iNCHIoITbCA onepadii
He3aneXxHo Bid HasiBHOCTI 3anuULIKY KOWTIB Ha PaxyHKy. AKWOo Ha PaxyHKy HasBHMI 3anuLLOK FPOLLIOBMX KOLUTIB,
KnieHT uum gopy4ae baHky (Haginse baHk npaBom) caMOCTIMHO cnucaTu 3anmLIOK KOLTIB 3 PaxyHKy Ha paxyHoK baHky
y BiANOBIAHOCTI A0 nopsaky, nependayeHoro BHYTPILWHIMU NONOXEHHAMU BaHKy, WO peryniolTb NOPSAOK 3aKpUTTH
Heditloumx (HeaKTMBHMX) paxyHKiB.

2.4.4. baHk Mae npaBO 3akpuTu PaxyHok y pasi Hesrogu KnieHta 3i 3miHamu Tapudis BaHky/Tapudis
MakeTis/IHamBigyanbHWx Tapudis/lakeTHux ymoB obcnyrosyBaHHsA Ta/abo [loroBopy, Siki 3AiNCHEHI 3a iHiuiaTnBOI
BaHky. PaxyHok 3akpuBaeTbca He nisHiwe 30 (TpuausTn) KaneHgapHuX OHiB Big AaTtv oTpuMaHHs Big KnieHta
MOBIAOMIIEHHSI NPO CBOO HE3roAy i3 3a3HaYeHNMU 3MiHaMK.

2.4.5. PaxyHok, o sikoro BunyuieHa bINK, moxe 6yTn 3akpuTui 3a iHibiatueoto KriieHTa 3a ymoBu BigcyTHOcCTi y CTOpiH
HeBMKOHaHNX 3060B’s13aHb 3a [1oroBopoM i MpoBeAEHHS BCiX B3aeMOpo3paxyHkiB. [Mpy HeOOXigHOCTI 3aKpUTTS Takoro
PaxyHky KnieHT nosigomnsie npo takmi Hamip baHk He ni3Hiwe, HixX 3a 45 gHiB 4O MMOBIPHOT AaTu 3akpuTTs PaxyHkKy.
BaHk mae npaBo 6nokyBatu yci BINK, BunyweHi go takoro PaxyHky, B 4eHb NovaTtky npouenypu 3akputta PaxyHky.
IHiLilOBaHHS 3aKkpuTTA Takoro PaxyHKy KnieHTOM 34iMCHI0ETbCS WNSXoM HagaHHst BaHky 3asiBuM npo 3MiHy ymoB
0o0cnyroByBaHHS, ka BUKOHYETbCs1 BaHkoM micns cnnvBy 45-4€HHOrO CTPOKY 3 MOMEHTY HagaHHsl baHky uiei 3asiBu.
Y BUNaaKy HasiBHOCTI Ha PaxyHKy, Sk 3akpnBaeTbCs, 3anuLLKIB rPOLLOBMX KOLWTIB, BaHk nepepaxoBye Ui KOWTK 3a
pekBi3uTamu, 3asHadeHnmun KnieHTom B nnatikHin iHCTpykuil / B 3asBi npo 3aMiHy ymoB obcnyroByBaHHs, abo Buaae
3anuLWOK rpoLoBmX KowTiB 3 PaxyHKy yepes kacy baHky Ha nigctasi BignoBiAHMX KACOBMX AOKYMEHTIB. Y BUNaAKy,
AKWo Ha PaxyHok, siknii 3akpuBaeTbCd, BnpoaoBx 45 gHiB OyayTb 3apaxoBaHi iHWi kowTn, baHk nepepaxoBye
3anuwok KowTiB Ha PaxyHKy 3a pekBisautamu, 3azHavyeHnMn KnieHTom B 3asBi npo 3MiHy ymMOB 06CnyroByBaHHS.
2.4.6. Y pasi HasBHOCTI byab-siKoi KpeanTHoi 3aboproBaHocTi KnieHTa nepen baHkom PaxyHoOk Moxe 6yTu 3akputuii
3a iHibiatmeoto KnieHTa BUKIIOYHO 3a 3rogoto baHky. Y Takomy Bunagky baHk mae npaBo BiamMoBUTU KnieHTy y 3akpUTTi
PaxyHKy 0o NOBHOro BUKOHaHHS 3060B’A3aHb KnieHTa nepea baHkom 3a goroBopoM, Ha niacTaBi sikoro KnieHTy 6yB
HagaHu kpeauT y 6yab-sKin noro dopmi.

3. YMOBU OBCNYITrOBYBAHHSA NMOTOYHOIO PAXYHKY

3.1. [JoroBip BU3Ha4ae yMOBM Ta NopsiAoK 3aiMcHeHHst bBaHkoM KomnneKkcHoro 6aHkiBcbkoro obcnyropyBaHHs KnieHTa,

peryntoe BiaHocnHM CTopiH Npu HagaHHi KnieHTy nocnyr baHky, Bu3Ha4eHnx uum [JoroBopom Ta BignoBigHOW 3asiBOtO

KnieHTa.

3.2. PaxyHok BigkpmBaeTbca baHkom npoTarom 3 (Tpbox) pobounx AHIB 3 MOMEHTY 3aBepLueHHs baHkoM HanexHoi

nepeB.ipku, nicrns oTpMMaHHs Big4 KnieHTa HanexHuM 4YnMHOM OOPMIAEHUX AOKYMEHTIB, B T.4. y BiANOBIAHOCTI 3

BMMOramu iHWKWX po3Ainie uboro [orosopy:

- 3asBu npo npuegHaHHs (npy BigkpuTTi KnieHTom nepworo PaxyHky) abo 3asBu npo 3miHy ymoB 06CnyroByBaHHs

(Mpw BIAKPUTTI KOXKHOIO HacTyNHOro PaxyHKy) Ta BM3Ha4Y€HUX YNHHMM 3aKOHOOABCTBOM AOKYMEHTIB, HEODOXigHNX ANd

BiOKPUTTS PaxyHKy;

- ohilinHMX OOKyMeHTIB abo 3acBigyYeHMX B yCTAHOBNEHOMY MOPSIAKY iX KON, HeobXigHMX BaHky Ans HanexHoi

nepeBipkn KrieHTa y nopsaky, BCTAHOBEHOMY YMHHUM 3aKOHOL4ABCTBOM YKpaiHM 3 NUTaHb 3anobiraHHa Ta npotuaii

neranisadii (BigMMBaHHIO) A0X0AiB, ofepXXaHUX 3MOYUHHUM LUASXOM, (hiHAHCYBaHHIO TepopuaMy Ta iHaHCYBaHHIO

PO3MNOBCIOMKEHHST 30p0i MacOBOro 3HULLIEHHS!, Ta ANsl HANEXHOro BUKOHaHHA BaHkom doyHKLUi hiHaHCOBOro areHTa,

nepenbaveHux NogaTkoBuM Kogekcom Ykpainu i Bumor Yrogn FATCA/«CRS».

3.3. [is uboro [loroBopy po3nOBCIOOXKYETbCS Ha 0bOCnyroByBaHHA Oyab-sikoro PaxyHKy y HauioHanbHin Ta/abo

iHO3eMHiV BantoTax, y T.4. 3i cneuianbHUMK pexXumamm ix BUKOPUCTaHHS, ki 6ynu Bigkputi y banky 4O npuegHaHHS

Knienta go uboro [loroBopy, a Takox ki 6yayTb Bigkputi KnieHTy B BaHky B MOMeEHT abo nicns yknagaHHs LbOoro

Oorosopy. 3a ymoBM BIOKpUTTS [LOEKiNbKOX paxyHkiB KnieHTy Ha nigctasi uboro [oroBopy TepMmiH «PaxyHok»

3aCTOCOBYETLCS A0 KOXHOro paxyHky KrieHta

3.4. Bigkputta KnieHTy PaxyHkiB 3i cnevujianbHUMK pexmMamMm iX BUKOPUCTaHHSA 34iNCHI0ETbCA BbaHkom y Bunagkax,
nepenbayeHnx 3akoHamu YkpaiHm abo aktamu KabiHeTy MinicTpis YkpaiHu. OcobnusocTi pyHKUiOHyBaHHs PaxyHkis
3i cneuianbHUMKU peXxuMaMy iX BUKOPUCTaHHS, nepenbadeHi BignoBiAHMMW HOPMAaTMBHO-NPABOBMMMK aKTamMu,
NMOMOXEHHS AKMX BiAHOCHO NOPSAAKY NpoBeAEHHs onepaLin 3a TakMMn PaxyHkamu € npiopUuTeTHUMU MO BiJHOLUEHHIO
00 6yab-aKMX iHWKNX yMoB [JOroBopy Ta 3aCTOCOBYIOTLCS HE3ANEXHO Bif 3aranbHUX ymoB [JoroBopy, Lo peryniowTb
BIOKpUTTA Ta BeAeHHA PaxyHkiB KnieHTa.

3.5. baHk BUKOHYe nnaTikHi onepauii 3 PaxyHky/Ha PaxyHok siki BignosigatloTb pexxmmy yHKUIOHYBaHHS PaxyHKy,
BM3Ha4deHoro [loroBopom Ta/abo 3aKkoHOA4AaBCTBOM YKpaiHW.
O6panuin KnieHtom lMakeT 3actocoByeTbcs 00 BCix PaxyHkiB KnieHnTa, B T.4. PaxyHkiB, siki BigkpuTi abo 6yayTtb
BigKpwTi nicnsa obpaHHs MNakeTy. MNpu 3miHi KnienTom MakeTa o6cnyroByBaHHA PaxyHky 3a HOBUM 00paHuM [NakeTom
MOYMHAETHLCH He Ni3Hile OHS, HACTYMHOro 3a AHeM OTpMMaHHs baHkom 3asBu npo 3MiHy ymMoB 06CnyroByBaHHs, Ta
3a ymoBu 3abesneuyeHHs Ha PaxyHky KowTiB, goctaTtHix ans onnatu Knientom nocnyr BaHky y posmipax,
nepenbaveHnx Tapudamu MNakeTy.

3.6. Lum [JoroBopom BM3HA4YaeTbCA MOPSAOK BiOKPUTTA Ta 00CNyroByBaHHA [1eno3nTHUX paxyHKIiB, @ TakoX YMOBU
3anyyeHHsa kowTiB Ha Bknag

3.7. JoroBip MiCTUTb eneMeHTU pPi3HMX JOroBopiB (€ 3MilllaHM y pO3yMiHHI Y. 2 cT. 628 LinsinbHoro kogekcy YkpaiHu).
[o BigHocuMH CTOpiH 3aCTOCOBYIOTLCH Y BiAMOBIAHMX YacTMHaX MOMOXEHHS YMHHOro 3akoHoAaBcTBa YKpaiHu npo
J0roBopU, enemMeHTn 9kux MiCTATbCS B LboMy [Jorosopi.



3.8. KnieHT- disnuHa ocoba-nignpueMeub Mae npaBO AWUCTAHUIMHO BIiOKPUTUM oaMH PaxyHOK y nopsgky,
nepeabayeHomy baHkom, B HauioHanbHIN BantoTi 6€3 MOXIMBOCTI 34iMCHEHHS onepaui 3 BukopuctaHHam BIK ta
3 nigkniodeHHaM BukntodHo  lMakety "BceDigital". BigkputTtss HOBMX PaxyHkiB Ta 3MiHa ymMOB OOCNyroByBaHHS
nepworo PaxyHky Moxe 3gincHioBaTCh KnieHToM B npoueci o6cnyroByBaHHs.

3.9. baHk Hagae KnieHTy nocnyrm BignoBigHO 4O yMOB daHoro [JoroBopy, BUMOr YMHHOMO 3akOHO4aBCTBa YKpaiHu,
BKIOYaO4M 3aKOHOOABCTBO Yy cdepi 3anobiraHHa Ta npoTuaii neranisadii (BiAMMBaHHIO) OOXOAIB, OAEPXaHUX
3MOYUHHUM LLASIXOM, (piHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBaHHIO PO3MOBCIOLXKEHHS 36pOi MAacOBOro 3HULLLEHHS
npyv 0AHOYACHOMY BUKOHaHHI HACTYMHUX YMOB:

- HasABHOCTI B BaHKy TexXHiYHOT MOXNMBOCTI ANA HagaHHSA NOCIyru;

- cnnatu KnieHTom koMmicii BaHky;

- BiACYTHOCTi BCTAHOBMNEHNX 3aKOHO4ABCTBOM 3aD0OpPOH Ha NPOBEAEHHS NNAaTKHUX onepadiin;

- BICYTHOCTI OOMexeHb AONns NPOBEeOEeHHs1 MaTiKHMX ornepauii, WO CaMOCTIMHO BCTAHOBIIOOTLCS
baHkoM 3 ypaxyBaHHSIM PU3MK-OPIEHTOBAHOrO NiAXo4y BiAMOBIAHO A0 3aKOHOA4ABCTBOM y  cdhepi 3anobiraHHs Ta
npoTtuaii neranisauii (BigMWBaHHIO) OOXOAIB, OOEPXaAHUX 3MOYMHHUM LUMSAXOM, (piHAHCYBaHHIO Tepopusmy Ta
diHaHCYyBaHHIO PO3MOBCIOAXEHHST 30P0i MAacOBOro 3HULLEHHS;

- MakcumanbHa cyma OfHiei nnaTiKHOI onepauii He nepeBuLLyE NIMIT, CaMOCTIMHO BCTaHOBEHWUN
BbaHkoM Ta/abo npaBuMnamm NnaTikHOI cUCTeMU, Yepes sIKy NPOBOAUTLCS NiaTikHa onepawis.

3.10. [MnaTixHi IHCTPYKLIT ANSA 34iMCHEHHA 6e3roTiBKOBUX NNaTiXXHMUX onepaLin ohopMITIIOITLECA N0 BCTAaHOBIEHIN
BaHkom dhopmi, aki HaBeaeHi y [loaatkax 33 Ta 34 o uboro [lorosopy. MNnaTixHi iIHCTPYKUIT ANSA 34INCHEHHST KACOBMX
onepauin odopmMnolTbCa Mo ¢OpMi, BCTAHOBMEHI HOPMAaTMBHO-NPaBOBMMWU akTamu HauioHansHoro 6aHky
YKpaiHu.

3.11. 3roga Ha BMKOHaHHS MnaTiKHOI onepauii HagaeTbca KnieHTOM LnSAXoM NiANUCaHHA NNaTikHOI IHCTPYKUi
BNacHopy4HMM nignucom abo ElM.

3roga Ha BMKOHaAHHS KacOBMX MAaTKHWX onepauin HagaeTbes KnieHToM LNsiXoM NignvMcaHHsa nnaTtikHOT
IHCTPYKLUIi, a 3a NpnbyTKOBMMM KacoBMMU onepaLii 404aTKOBO - BHECEHHSIM FOTIBKM.

3roga Ha nNpoBedeHHs NnaTiKHOI onepauii, ska iHiuioBaHa 3 BUKopucTaHHAM BI1K, HagaeTbes LWNsxom
nepexogy A0 Oyab-sKOro po3giny nnaTiKHOrO MNPUCTPOID, (PYHKUiOHAN $KOro AO3BONSiE€ HanpaBUTWM MNAATIKHY
iHCTpyKUito BaHKy 4O BUKOHaHHSA nicns BukopucTaHHA BINK abo BBeaeHHS ii pekBisuTIB.

3roga Ha BUKOHaHHSA NepLuoi NoB'A3aHoi onepauii HagaeTbca KnieHTom Wnsaxom npueaHaHHs go Jorosopy.
3roga Ha BMKOHaAHHSA NepLuoi MOB’A3aHOI onepauii, gka BUKOHYETbCS B MexXax HagaHHsa [Mocnyru [orosipHoro
cnucaHHs, nepegbayveHoi posginom 25 [lorosopy, HagaeTbca KnieHTom WwWnaxom nignucaHHsa 3asiBu Wogo nocnyrm
HorosipHoro cnucaHHs kowTie (Jogatok 38 go usoro forosopy).

3.12. BigknukaHHs 3rogu Ha BMKOHAHHSA NNaTikHOI onepauii Ta/abo BigKNUKaHHA NNaTKHOT IHCTPYKLUiT MoXe ByTn
3gincHeHo KnieHtom:

-y Oyob-sIKMIi 4Yac, ane He Mi3Hile HacTaHHA OaTW BaroTyBaHHSA, SIKWO AaTa BanoTyBaHHA Oyna
3a3HayeHa y NnaTiKHIN iHCTPYKUIT;

-y Oyab-sKMiA Yac, ane He MisHiwe cnucaHHA KOWTiB 3 PaxyHKy, a B pasi iHiuitoBaHHA gebetoBoro
nepekasy Ha nigcTasi NNaTiXXHOI IHCTPYKUIT OTpMyBaya, - 4OO4AaTKOBO, 3@ YMOBW MOrOXEHHS 3 OTPUMYBaYeM.

BigknukaHHA 3roan Ha BMKOHAHHA MOB’A3aHOI NNaTiKHOT onepauil B Mexax A0roBipHOro CrvcaHHa Ha
kopucTe BaHky moxe OyTu 3gincHeHo KnieHTOM 3a noromkeHHsM 3 BbaHkom y Oyab-sikMi 4dac, ane He MisHiwe
cnucaHHsa KowTiB 3 PaxyHKy, Ta 3a yMOBW BiaCcyTHOCTI Oyab-akoi 3aboprosaHocTi KnieHta nepeg baHkom 3a umm
[oroeopom, abo iHWKMKM goroBopamu, yknageHnmmn mik CTopoHamuy, B T.4. 3a 3000B’A3aHHSMU, CTPOK SIKUX He
HacTas.

BigknukaHHs 3rogn Ha BUKOHAHHSA MOB’A3aHOI onepadii, sika BUKOHYETbCS B Mexax HagaHHs [locnyru
[oroBipHoro cnucaHHs, nependayeHoi posginom 25 [oroBopy, Hagaetbcs KnieHTOM wnaxom nignucaHHs 3asasu
wopao nocnyrn JorosipHoro cnucaHHs kowTiB (Joaatok 38 oo uboro [loroBopy) 3 NPOXaHHAM MPUNUHEHHS HaJaHHSA
3a3Ha4eHol Nocnyru.

3.13. Po3snopsmkeHHs Npo BiAKMMKaHHS 3roan Ha BUKOHaHHSA MnaTtikHOi onepauii Ta/abo BigKnMKaHHSA NNaTikKHOI
iHCTpyKUiT HagaeTbea KnieHTom 3 BukopucTtaHHam Cepsic « I HTEPHET-BAHKIHI» abo uepes BigaineHHsa BaHky B
OOBINbHIN NMCbMOBIN opMi i3 3a3HadYeHHAM KrieHToM Homepy, AaTu, CyMU NNaTiKHOI iHCTPYKUiT Ta pekBi3uTiB
oTpuMyBayda (HaMMeHyBaHHS, KOOy, paxyHKy), a y pasi BiOKNUKaHHSA 3roaM Ha BMKOHAHHS MOB’A3aHOI NNaTiKHOT
onepadii - 03HaK Takoi onepalulii.

Y BMNaAKy 3a3HayeHHs B MNaTiXKHIA iHCTPYKUIT A4aTn BanoTyBaHHS, PO3NOPAOXKEHHS NPO BiOKMMKaHHSA 3rogu Ha
BMKOHAaHHS NIiaTiKHOI onepadii Ta/abo BigKNMKaHHA NNaTiKHOI IHCTPYKLIT HAgaeTbCca A0 KiHUsI onepauinHoro yacy
BaHky OHs, Wwo nepeaye Aati BanoTyBaHHS.

3.14. bBaHk BUMKOHYE nnaTixHy iHCTPYKUito KrieHTa npoTarom Toro onepawinHoro gHs, B skoMy Ao baHky HagaHa
nnartikHa iHCTPyKUis. MnaTixHy iHCTPyKUito, Wo Hadinwna o baHky nicnga 3akiHYeHHA onepadinHoro Yacy, baHky
BMKOHYE He Mi3Hillle HacTynHoro onepauiHoro AHSA. CTPOKM BUKOHAHHS NNAaTiKHUX onepadin y nnaTiXkHUX cuctemax
BCTaHOBIOIOTLCA MpaBuiaMm NAaTikKHUX cUcTeM. Y BMNaaKy BCTAHOBMEHHS CyAoM Ta abo cTaryBadamm obmexeHb
Wwoao 3dincHeHHs KnieHToM nnaTikHMX onepauin 3 PaxyHky, bBaHKk BUMKOHYE nnaTixHy onepauilo He ni3Hiwe
HaCTynHoro onepaduifHoro aHA baHky.

3.15. CTpok 3apaxyBaHHS KOLUTIB Ha PaxyHOK 3anexuTb Bi TeXHOMOr4yHMX Ta onepalinHnux MOXNnBoCTen
BaHky i MOXXe CTaHOBUTU Bif AEKISTbKOX CEKYHA A0 3aKiHYeHHs onepauinHoro AHs HaaXoMKeHHS KOLWTIB Ha paxyHOK
BaHky.

3.16. Micnga iHiuiloBaHHA NNATiXKHOI IHCTPYKUii/BMKOHaHHA  nnaTikHOi onepauii baHk Hagae KnieHTy
iHpopmauito, nepegbaveHy ct. 31 3akoHy Ykpainu «[1po nnaTtikHi nocnyrn», y HaCTynmHOMY NOPSAKY:
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3.16.1. BigoMocCTi Npo gaTy i Yac OTpUMaHHA NAATPKHOI IHCTPYKUIl Ta gaTy i Yac MPUMAHATTS OO0 BUKOHAHHS
nnaTiKHOT IHCTPYKUIT, AaTy BanoTyBaHHA baHk Hagae Wnsxom BHeCeHHs UMx BigomocTer baHkom 0o nnaTtiKHOI
iHCTpYyKUii KnieHTa, Wwo cTBOpeHa B NanepoBin abo eneKkTpoHHi hopmi.

3.16.2.  IHwWi BigomocTi HagaTbCca baHkoM WNAXOM HagaHHA KrnieHTy BUNUCKM NPO pyXx KOWTIB 3@ PaxyHKoMm y
nopsiaky, nepenbadeHomy n. 12.1.9. [lorosopy.

3.16.3. Y pasi BiamoBu baHKy y NpuAHATTI nnaTikHOI iHCTPYKUiT KnieHTa go BukoHaHHA BaHk nosigomnse KnieHTa
npo ue i3 3a3HaYE€HHAM MPUYUHK BiAMOBM Ta NOCUMMAHHAM Ha HOPMM 3akoHogaBcTBa YKpaiHu.  IHopmaliio,
MoB'A3aHy 3 HEBMKOHAHHAM NNATKHOT IHCTPYKLiT, 0pOPMNEHOT B eNEKTPOHHIN hopmi, BaHk Hagae 3 BUKOPUCTAHHAM
Cepsicy «IHTEPHET-BAHKIHIM». IHdopmauiio, NoB'a3aHy 3 HEBMKOHAHHAM MAATKHOI iIHCTPYKLiT, odhopmMIeHoi B
naneposin opmi, baHk Hagae WNaxXoM 34iMCHEHHA Hanucy Ha ii 3BOpoTHOMY 6ouli.

3.16.4. bBaxk uinogobosBo Hagae KnieHTy goctyn go nepernsgy iHdopmauii CTOCOBHO CTaTyCy BWMKOHaHHS
nnaTikHOi onepauii Ta 3apaxyBaHHS kowTiB Ha PaxyHok 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI ».

4. OBOB’A3KU TA NMPABA CTOPIH

4.1. 0O60B‘A3ku BaHky:

4.1.1. HanexHum 4YMHOM BMKOHYBaTW ymosu [orosopy.

4.1.2. Bigkputn KnienTy PaxyHOK Ta MigkmoumMTi BCi cepBicy Ta nocnyru, nepeabdadveHi B obpaHomy [MNakeTi, 3a
YMOBW HagaHHs KrieHTOM JOKyMeHTIB, BU3HauyeHux n. 3.2. [lorosopy.

4.1.3. TloBiAOMWUTU KOHTPONIOKYUA OpraH, B SKOoMmy o6nikoByeTbCs KnieHT €K nmaTHMK nogaTtkiB, npo
BiOKpUTTA/3akpuTTA PaxyHKy y nopsifKy Ta B CTPOKK, nepeabadyeHi YNHHMM 3aKOHO4aBCTBOM.

4.1.4. Tpuamaty nnaTikHi iHCTPYKUiT, odbopMneHi Ta nogaHi KnieHTom oo BaHky HaneXxHum YMHOM, MPOTSroMm
BCTaHoBreHoro baHkom onepadinHoro yacy. Y pasi aMmiHK onepauinHoro Yyacy baHk nosigomnge npo ue KnieHTa He
nisHiwe Hixx 3a 1 (oguvH) poboynn OeHb LINSXOM po3MieHHs iHdopmalii Ha CanTi baHky abo yepes Cepsic
«IHTEPHET-BAHKIHM».

4.1.5. BukoHyBaTW nnatikHi iHCTPYKUiT KnieHTa 3 ypaxyBaHHAM CyM, SKi HagxoasaTb Ha PaxyHOK npoTsarom
onepauinHoro AHiB, 3a yMOBW BiOCYTHOCTIi OOMeEXeHb Loa0 BUKOPUCTaHHS KniEHTOM MOTOYHWUX HAOXOAXKEHb,
BCT@HOBIEHNX YNHHMM 3aKOHOOABCTBOM Ta/abo perynatopHumn aktammn HauioHansHoro 6aHky YkpaiHw.

4.1.6. CBoevyacHO BWKOHyBaTW NnaTtikHi onepauii y BignoBigHOCTI A0 BuMMOr 3akoHy YkpaiHu «[1po nnaTtikHi
nocnyrM», iHWKNX 3aKOHIB Ta HOPMaTUBHUX akTiB, Y TOMY Yncni HauioHanbHoro 6aHky YKpaiHu, Wo pernameHTyoTb
NopsAOK BMKOHAHHA MAaTiXKHUX onepauii 3a MOTOYHUMWM paxyHKamu KOpPMCTYBadyiB nnaTtixHux nocnyr. MnatikHi
onepaluii 3a PaxyHkom BbaHk nounHae BMKOHYBaTK MiCNs OTPMMaHHS MOBIAOMIEHHS NPo B3ATTA PaxyHKy Ha obnik
KOHTPOIOIOYMM OpPraHoM, B IKOMYy 00OMikoBYeTbCS KMieHT siKk nnaTHWK nogaTkiB.

4.1.7. 3abe3nevyyBaTu CBOE€YacHe 3apaxyBaHHs KowTiB Ha PaxyHok KnieHTa B CTpOKM, BCTAHOBIEHI YMHHUM
3aKOHOaBCTBOM.

4.1.8. 3pgincHioBaTM NpUUMaHHA Ta Buaady roOTiBKM ANS 3apaxyBaHHA/Buaadi Ha PaxyHok/3 PaxyHky vy
BiAMOBIOHOCTI OO YMHHONO 3aKOHOAaBCTBa YKpaiHW Ta BMMOI HOPMAaTMBHWUX AOKYMEHTIB HauioHanbHoro 6aHky
YKpaiHu 3 ypaxyBaHHAM CTPOKY 3[aBaHHS roTiBKMA, BU3HA4YeHOro 3asiBOK Npo npueaHaHHA/3asaBoko Npo 3MiHy yMOB
obcnyroByBaHHS, Ta 3 ypaxyBaHHAM yMOB Ta obmexeHb BCTaHOBreHux Tapudamu banky/Tapudamu [MNakeTis/
IHanBigyansHUMK Tapudamu.

4.1.9. dopmyBatM Ta HagasaTuM OE3KOLUTOBHO BUMMWCKM MPO PyX KOWTIB 3a PaxyHkoM 3a gaTy npoBeAeHHs
onepauin 3a PaxyHKoM (He ni3Hille HacTynHOro onepauinHOro AHS nicns NpoBedeHHs onepadin 3a PaxyHkowm) 3
iHpopmaueito Npo  iHiuitoBaHHA NNaThKHOI iHCTPYKUII/BMKOHaAHHS nnaTtikHOi onepauii, nepegbadeHoto n.3.16.2
[orosopy, B T.4. MPO CNUCaHHA (3apaxyBaHHs) KowTiB 3 PaxyHky (Ha PaxyHok) KnieHTa B enekTpoHHIn opmi
Wwnsaxom HanpasrneHHa KnieHTy 3 BukopuctaHHam Cepgicy «IHTEPHET-BAHKIHIM». 3a Bumoroto KnieHTa Hagasatu
aybnikat BMNUCKM MpPOo pyx KowTiB 3a PaxyHKoMm B naneposii popMi 3a nepioa, BusHadeHu KnieHtom. Onnata
aybnikaty Bunucku 3piicHioeTbea KnieHTom 3rigHo 3 ymoBamu uUboro [oroBopy BignoBigHo [o Tapudis
BaHky/Tapudis MNakeTis/ lHaAMBIAyansLHUX Tapudis.

4.1.10. WowmicayHo (He nisHiwe 10 ymcna Micaus, HacTynHOro 3a 3BiTHUM) ¢hopmyBaTuM Ta HagasaTu KnieHTy
6Ge3KOLLUTOBHO BUMMCKY NPO NnaTikHi onepadii 3a PaxyHkom, go sikoro BunyuieHo BIK, y Burnagi 3sity no TpaH3akuisix
3 BUkopuctaHHAM/ 6e3 BukopuctaHHs BINK B eneKkTpoHHi hopmi LUNAXOM HanpaseHHs ix KnieHTy 3 BUKOPUCTaHHAM
Cepsicy «IHTEPHET-BAHKIHI ». [o oTpumaHHs 3BiTy N0 TpaH3akKLisix iHpopMyBaHHS BaHKOM Npo KOXHY 34iNCHEHY
onepadito 3 BukopucTtaHHam BIK 3giicHoeTbea Wnsaxom HagaHHS LinogoboBory 4ocTyny 40 nepernsgy pyxy KowTiB
3a PaxyHkom 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo kopuctyBaHHs Cepicom « CMC Banking».
4.1.11. Y pasi 3giicHeHHs NOMUIIKOBOI NNaTXHOT onepalil nepekasy Ha PaxyHok KnieHTa nosigomnatn KnieHta
npo Le Ta Npo HeobXiAHICTb NOBEPHEHHSA CYMM MOMUIIKOBOIO NnaTixxHoi onepauii BaHky npotarom 3 (Tpbox) poboumx
OHIB 3 AaTW OTPUMaHHSA Takoro NOBiAOMMNEHHS.

4.1.12. Axkwo iHWe He nepegbavyeHo ymoBaMu MiOKMYEHOT OO0 NOTOYHOro paxyHky lMocnyrm  «lMpubyTkoBUIA
paxyHoky» / «He3HwKyBanbHUA 3anuLIOK», HapaxoByBaTW MPOLEHTW Ha CyMy 3anuwKy 3a PaxyHKOM y BanoTi
PaxyHky y poamipax, BcTaHoBneHux Tapudamu banky/ Tapudamu lMakeTis/ IHAuBIAyansHUMKM Tapudamu, Ta
LoMicsius 3apaxoByBaTy ix y BanoTi PaxyHky Ha PaxyHok o 10 (gecsatoro) uucna micaus. PospaxyHkoBa 6a3a ang
poO3paxyHKy MpOLEHTIB cknagae akTuyHy KinbkicTe AHIB y poui (365 abo 366). [NpoueHTn, HapaxoBaHi Ha cymy
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3anuuKy 3a PaxyHKoMm, Lo Mae cnewianbHUA pexxumM BUKOPUCTAHHSI, NepepaxoBytoTbes baHkoMm Ha 6yab-akuiA iHLLWA
PaxyHok KnieHTa B HauioHanbHi BantoTi, BiaKpuTuin B baHky.

4.1.13. MapaHTyBaTU TaEMHULIO onepauin 3a PaxyHkom KnieHTa Ta iHWwoi iHdbopMaLii, ska HanexuTb 4o 6aHKIBCbKOi
TaeMHuui. [Hopmauis, sika cknagae 0aHkiBCbKy TaeMHML, 6e3 3roam KnieHTa moxe O6yTu HagaHa TpeTiMm ocobam
TiNbKW y BUNagkax i B nopsaKy, nepeadayeHnx YMHHMM 3aKoHO4aBCTBOM YKpaiHu Ta UMM [1oroBopom.

4.1.14. Hapasatu iHpopmauito Ta KoHcynbTauii KnieHTy 3 nutaHb HagaHHs 6aHKiBCbKMX NOCNYT.

4.1.15. HagaBsaTtu Big BNacHoOro iMeHi Ta 3a BMHaropoAdy KOMICiMHI nocnyru 3 Toprieni iHO3EMHOK BanoTol B
NopsiAKy Ta 3rigHO 3 HOpMaMMU, L0 YCTAaHOBMNEHI YAHHUM 3aKOHOAABCTBOM YKpaiHu Ta [JoroBopom.

4.1.16. 3gincHoBaTV YHKLIT areHTa BantoTHOro Harngay Ta cyb’ekta nepBUHHOMO hiHAHCOBOrO MOHITOPUHTY.
4.1.17. lHdopmyBaTn KnieHTa npo BHeCeHHs 3MiH 00 [oroBopy LUNSAXOM pPO3MILLEHHS iHpopmaLil y nopsiaky,
nepepbayeHomy UMM [1oroBopom.

4.1.18. 3gincHioBatn obcnyroByBaHHA KnieHTa 3a gonomorotwo Cepsicy «IHTEPHET-BAHKIHIM» Ha ywmoBax,
BM3HAYeHUX BiANOBIAHNUM PO3A4inom Lboro [lorosopy

4.1.19. MpwumaTtn 3a gonomoroto 3acobie Cepaicy «IHTEPHET-BAHKIHIM» eneKkTpoHHI AOKYMEHTU Ta BUKOHYBATU
X 3a ymoBM goTpumaHHa KnieHTom npaBun odhopMIeHHS i nepedadi Takmx OOKYMEHTIB, a TakoX npouenypu ix
3axucTy

4.1.20. Y BynagKy oTpMMaHHs BignoigHoi 3asBu KnieHTa abo y pasi npunuHeHHs gii [loroBopy 6rnokyBaTn y CepBici
«IHTEPHET-BAHKIHI» BigkpuTi kntodi YaockoHaneHux EN KnienTa.

4.1.21. lMpokoHcynbTyBaTU KnieHTa 3 nuTaHHS nepLuoi reHepadii KMdiB Ans ynoBHOBaxeHUX ocid KnieHTta, ski
O6yayTb npautosatu 3 Cepsicom «IHTEPHET-BAHKIHI ».

4.1.22. 3abesneuntun Knienta gokymenTadieto npo Cepsic «HTEPHET-BAHKIHI», sika Bkntoyae B cebe iHCTPyKLito
3 BukopuctaHHs Cepsicy «IHTEPHET-BAHKIHI », wnaxom ii po3miweHHs Ha cTopiHui Bxoay Cepsicy « I HTEPHET-
BAHKIHM».

4.1.23. TpoTarom M'ATK onepauinHux OHIB 3 AHA oTpuMaHHs Big KnieHTa AHKeTu-3asBM (ONMTYBanbHKK) HA BUAAYy
nnaTixHoi kapTkn AKLJIOHEPHOIO TOBAPUCTBA «MEPLUNW YKPAIHCBKNA MPKHAPOOHUA BAHK», wo €
Hopatkom 8 go [orosopy, sunyctutn BINK gns depxaTenis.

4.1.24. 3abe3neyunTy 34iiCHEHHST pO3paxyHKiB 3a onepauisiMm 3 BUKopuctaHHam BIK.

4.1.25. OsHanomuTu Knienta 3 Npaeunamu kopuctyBaHHs BIK.

4.1.26. lHdpopmyBaTn KnieHTa npo TpaHsakuii JepxaTenis, 3giicHeHi 3 BukopuctaHHaM BIIK, wnsaxom HagaHHS
LLIOMICAYHMX BUMMCOK NPO nnaTtixkHi onepauii 3a PaxyHKoM y BUrnaAi 3BIiTIB MO TpaH3aKLiaX 3 BUKOPUCTaHHAM/ 6e3
BukopuctaHHa BIK. Akwo npotarom 15 gHiB 3 MOMeHTy dopmyBaHHA bBaHkom 3BiTYy no TpaH3akuisx 3
BMKopucTaHHaM/ 6e3 BukopuctaHHa BIK  KnieHT He BucTaBuB 3a Heto npeTeHsin baHnky B nucbmosin dopmi,
TpaH3akuii JepxaTenis BBaXaloTbCsa NigTBEPIKEHUMU. [isi LbOro NyHKTY NOLUMPIOETLCA Ha BUNAAKN HEOTPUMaHHS
KnieHTom BUNMCKM nNpo nnaTtikHi onepauii 3@ PaxyHKoM y BUrmsAgi 3BiTY MO TpaH3akuisx 3 BMKOpUCTaHHAM/ 6e3
BukopucTtaHHs BIK 3 BuHM KnieHTa.

4.1.27. Y BUNagKy BUHUKHEHHS nuTaHb 3 obcnyroByBaHHs  PaxyHky Ta wWoAo onepaui, 34iNCHeHuX i3
BuKopucTaHHaM BIK, 3abe3neuntn HagaHHA KOHCynbTauin 3a TenedoHoMm Cnyx0u KrieHTCbKoi NiagTpUMkn BaHky
+38 044 290 7 290 — B Mexax YKpaiHu Ta Ang MiXkHapoaHMX O3BiHKIB,

- 490 — anga A3BiHKIB 3 MOBINbHMX TenedoHiB 3a Tapudamm MOBINbHMX onepaTopiB.,

- 0800501 275, abo 0800503 703 - 3 9:00 go 18:00, 6e3kOWITOBHO y Mexax YKpaiHu 3i cTauioHapHuX Ta
MOGiNbHMX TenegoHiB,

4.1.28. Hapgatu KnieHTy kog goctyny ansi KopuctyBaHHsA cepBicom « CMC Banking.

4.1.29. 3abesneunTtn HagaHH4 cepsicy «CMC Banking» y BignosigHocTi 4o ymoB [lorosopy.

4.1.30. MNigknountn KnienHta go Cepsicy «lorogxeHHs KypciB» 3a ymMOBWM HagaHHA KnieHTom 3asBu npo npwm
puegHaHHA /3asBu Npo 3MiHy yMoB 06CnyroByBaHHs Ta ii NOrogxeHHs baHkoM B Lii YaCTUHi;

4.1.31. 3abe3neunTtn HagaHHA Cepsicy «[oromkeHHs KypciB» y BignoBigHOCTI A0 YMOB Lboro [Jorosopy;

4.1.32. TMNoigoMmuTun KnieHTa npo npunuHeHHs HagaHHA Cepsicy «llorompkeHHst KypciB» OO0 OAHiel Bantoty abo
BCiX BanoT 0QHOYaCHO LINAXOM HagcunaHHs KnieHTy noBigoMneHHs BignoBigHOMo 3MicTy;

4.1.33. Y Bunagky 3MiHv1 NpoTAroM onepauiiHoro aHs PUHkoBoro Kypcy Ta/abo noro cTpoky gii - Hagcunatu KnieHTy
NOBiAOMITEHHSA BiAMNOBIAHOrO 3MICTY NPWU KOXHIA Taki 3MiHi.

4.1.34. TosigomnTn KnieHTa npo BNpoBafKeHHS HOBUX 3acobiB, 3a [JOMOMOrow SKMX MOxe BigbyBaTUCh
norogKeHHs Kypcis, Ta 3abeaneunTtun KnieHTa 4OKNagHUMM iHCTPYKLISIMUY LWOA0 3aCTOCYBaHHA Takux 3acobiB LIMSXoM
ix nybnikauii Ha Canti Banky abo 3acobamu Cepsicy «IHTEPHET-BAHKIHI », abo iHwwnM cnocobowm;

4.1.35. IHcpopmyBaTm KnieHTa npo 3miHy HanawTyBaHb Cepsicy «[1OromKeHHs KypciB»  LUMAXOM PO3MilLleHHS
iHpopmauii:

- Ha Canti baHky, Ta/abo

-y BigAineHHsax baHky

4.1.36. He pigLe Hixk oanH pas Ha pik, ane He nisHiwe 25 rpyaHs, Hagasatu KnieHTy (isnyHin ocobi) Oosigky npo
CUCTEMY rapaHTyBaHHSA BknagiB ¢isuyHux ocid (3rigHo i3 JogaTkom 12 go uboro [orosBopy) y naneposin abo
eNeKTPOHHIN hopmi, Hapo4yHo, 3a gonomoroto 3acobis Cepsicy «IHTEPHET-BAHKIHIM» abo wnsxom po3milleHHs
iHcbopmauiiHoro noBigOMMEHHA Ha odiuiitHoMy canTi BaHky i3 nocvnaHHAM Ha akTyanbHy opMmy OOBIOKM Ha
MOMEHT PO3MILLEHHS TaKoro NOBIAOMIEHHS.

4.1.37 BigmoBuUTWCS Big NiATPMMAHHS GiNOBUX BiAHOCUH (Y TOMY YACHI LLAISXOM pO3ipBaHHSA AiNoBMX BIQHOCKH) abo
npoBeAeHHs piHaHCOBOI onepadii y Bunagkax, nepegbayeHmnx 3akoHom YkpaiHu «[po 3anobiraHHA Ta npoTtuaito
neranisauii (BigMMBaHHIO) 4OXOAIB, O4EPX)KaHUX 3ITOYMHHMM LUFISAXOM, (hiHAHCYBaHHIO TEPOPMU3My Ta hiHaHCYBaHHIO
PO3MOBCIOKEHHS 36pOi MacOBOro 3HULLIEHHS».
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4.1.38 3amoposuTu 6e3 nonepeaHbOro NOBiAOMITEHHS KrlieHTa (0cobu) akTUBW, MOB’A3aHi 3 TEPOPU3IMOM Ta NOro
iHaHCYyBaHHAM, PO3MOBCHOAXKEHHAM 30pOi MacoOBOro 3HULLEHHS Ta Oro piHaHCYBaHHSIM.

4.1.39 Posrnspgatn 3aseu (noigomneHHsl) KnieHTa wopo BukopuctaHHs BIK, nomunkoBux, HeHamnexXHuXx,
HeakuenToBaHWX NNaTiKHUX onepauin, iHilinoBaHmx 3 BukopuctaHHam Takoro BIK, HagaBatn KnieHTYy MOXNMBICTb
OAepXyBaTu iHpopMalito Mpo Xxig po3rnsagy 3asiBu (NOBIAOMITEHHS) i MOBIAOMNATM B NMUCbLMOBIA opMi Npo
pe3ynbTaTtu po3rnsay 3assu (NoBigoMneHHs) y cTpok Ao 10 kaneHgapHux gHie. CTpok posrnagy 3ass (NoBigoMeHb)
Moxe B6yTu nogoBxeHu BaHKOM 3 ypaxyBaHHsIM 3aranbHOro CTPOKY po3rnsagy -  OOHOro Micaus Big OHSA iX
HaOXOXKEHHS.

4.1.40. 3abes3nevyBaT¥ aBTOpM3aLil0 Ta Nepekas KOWTIB Ha paxyHOK ToproBsus, a TakoX HagaBaTu ToOprosuto
HeobXigHi KoHcynbTaLil.

4.1.41. 3pgincHioBaTy onnaTty onepadin, SiKi NpoOWLWNM B TOProBO-CEPBICHUX TOYKax TOProBuUs Ta MNpoBedeHi 3
potpumanHam Mopsiaky poboTtn 3 BIK ([Jogatok 28 oo uboro [loroBopy) Ha paxyHok ToproBus, BU3Ha4deHu B 3asiBi
Ha NigKNIYEeHHS 40 CEPBICY TOProBOro eKBanMPUHry, KpiM BMNagkKiB, 3asHavyeHnx y n.n. 4.4.41., 4.4.42, 4.4.43.
4.1.42. CBoevyacHO 3abeanevyBaTu ToproBus HeOOXiAHMMW BUTpaATHUMKU MaTepianamu, sikwo obnagHaHHsa (POS-
TepmiHan) HanexuTb baHky Ta 6yno HagaHo B KOpUCTyBaHHA TOproBuUto, IHCTPYMEHTaMu.

4.1.43. lNMpoeoanTn HaB4yaHHsA Toprosusa npasunam npunomy BINK go cnnaTtu, npoBeaeHHs aBTopuaalii, npoueaypu
0OMiHY Ta NOBEpPHEHHST TOBapy, O3HANOMUTKM 3 NigcTaBamu ans BigMosu B npuiioMi BIK, i3 o3Hakamu panbumnsmx
BIK, npouenypoto BunydeHHs Takmx BIK, a Takox BI1K, aki BukopucTtoBytoTbCa TpeTiMu ocobamu, Ao nodaTtky
po6oTn nepcoHany ToproBus 3 obnagHaHHsaM, 3adikcyBaBLUM AaHWA bakT o3HanomMneHHaM. (JogaTok 23 Ao Uboro
Horosopy).

4.1.44. IHdopmyBaTu ToproBus Npo dakTu cnucaHHa 3 baHky MibKHaApOAHMMW, HauiOHANbHUMW MAATDKHUMMU
cMcTemMamu BignoBigHO OO NpaBuUN MiKHAPOAHOI, HaUiOHanbHOI NNaTixXHOT cuctemu WTpadis/KoMIcin Ta HagasaTn
Konii AOKYMeHTIB, Ha niacTaBi sikux 6ynu 34iNcHeHi cnMcaHHs.

4.2. 060B‘a3ku KnieHTa:

4.2.1. BuKOHYBaTM BUMONM YUHHOIO 3AKOHOAABCTBA, Y T.4. HOPMAaTUBHO-MPABOBUX Ta PErynsaTtopHUX akTiB
HauioHanbHoro 6aHKy YkpaiHu 3 nuTaHb 34iCHEHHST pO3paxyHKOBO-KAacOBMX onepauiii. Mpn BUKOPUCTaHHI PaxyHky
B iHO3eMHUX BanilTax [OTPUMYBaTUCb BUMOr YMHHOrO 3aKOHOAABCTBA YKpaiHW, Yy TOMY 4MUCIi BaroTHOro
3aKOHO4AaBCTBA.

4.2.2. [oTpyMmyBaTUCA BUMOI LWOAO HaZaHHA MMATKHUMX MNOCAYr, B T.4. MOPSAKY 3acTOCYBaHHA MnaTdKHUX
iHCTPYMEHTIB, CTaHA4apPTiB JOKYMEHTIB i AOKyMeHTo0biry, BuMor [JoroBopy, MOPSAAKY 34iNCHEHHS KacoBKX onepadin,
BCT@HOBMEHNX YMHHMM 3aKOHOAABCTBOM YKpaiHW, HOpMaTUBHO-NpaBOBMMK AOKyMeHTamu HauioHanbHoro 6aHky
YKpaiHu, a TakoX BHYTPILLUHIX HOPMATUBHUX JOKYMEHTIB BaHky.

4.2.3. [oTpyMmyBaTUCb BWMOI HOPMaTMBHMX akTiB, SKMMW BCTAHOBMEHO CheuianbHUA PEeXMM BUKOPUCTaHHSA
PaxyHkiB, a Takox nepeabadeHi ooMexeHHs npaea KrnieHTa po3nopsigxaTucs kowTammn Ha Takux PaxyHkax.

4.2.4. (CBoevacHO 3filcHioBaTV onnaTy 3a BUKOHaHi baHkoM onepadii Ta HagaHi nocrnyri Ha ymoBax Ta y po3mipax,
nepenbaveHnx [JoroBopom Ta/abo Tapudamu baHky Ta/abo Tapudamm lMakeTiB Ta/abo Ta/abo IHaMBIAyansHUMHK
Tapudamu/IHgusigyansHUMM ymoBamu. BiglukogosysaTtu baHky TenekoMyHikaLinHi, NoWToBI Ta iHWIi BUTpaTu BaHky,
iHWKMX BaHKiB, KOMiCii GaHKIB-KOPECNOHAEHTIB, NNaTiKHUX opraHisauin MIMC, a Takox iHWi Henepea6aYvyBaHi BUTpaTy,
SKi BUHMKINU Nig Yac BUKOHaHHA BaHkoMm posnopsmxeHb KnieHTa Wwoao nepekasy KoLTiB.

4.2.5. 3abesnevyBaTu HasBHICTb Ha PaxyHkax y BignoBigHOCTI 3 nigpo3ainom «lopsaok OOroBipHOrO CNuCaHHsS»
posginy «®POPMN TA MNMOPAOOK PO3PAXYHKIB uboro [doroBopy HeobXigHOI CyMu TpOLLUOBMX KOLUTIB ANS
BMKOHaHHS AOroBipHOIO cnncaHHA BaHKkoM CcymMu LLOMICAYHOT KOMICii 3a po3paxyHKOBO-kacoBe 0OCnyroByBaHHSA
nakety 3rigHo 3 Tapudamu [NakeTis/ IHAMBIAyanbHYMK Tapudamn B TepMiH, 3asHaveHun B n.5.2.2 nigposginy
«OnnaTta komicin 3a MakeTHi ymoBu o6cnyroByBaHHsA» Lboro [Jorosopy.

4.2.6. He ni3Hiwe pobo4oro gHsA, HACTYMHOrO 32 AHEM OTPUMAaHHS BUNUCKM 32 PaxyHKoM abo nnaTiXkHUX iIHCTPYKLiN,
Wo nigTBEpAXyloTb CnUcaHHsA (3apaxyBaHHs) kowTiB 3 PaxyHky (Ha PaxyHok) KnieHTa, nosigomnatn BaHk npo
HeHanexHi abo HeaKLenToBaHi NnaTikHi onepaLii, a TakoX NPo BCi MOMiYeHi HETOYHOCTI b0 MOMUIKM Y BUNMUCKax 3a
PaxyHkoM Ta iHWKNX OOKyMeHTax abo Mpo HeBM3HAHHSA (He MiATBEPMAXEHHS) NiCYMKOBOro canbfo 3a PaxyHkom.
BrvMoru uboro NnyHKTy po3noBCHOOXKYIOTbCA Ha PaxyHok, Ao sikoro BunyuieHo BIK, 3 ypaxyBaHHSM ocobnusocTen,
BcTaHoBreHux posginom «®OPMU TA NMOPAOOK PO3PAXYHKIB» uboro Jorosopy.

4.2.7. Y pasi noMuUnkoBoro 3apaxyBaHHs 3 BMHM BaHky kowTiB Ha PaxyHok KnieHTa Ak HeHanexHoro otpumysava
KnieHT 3060B’A3aHnii NpoTaroM 3 (Tpbox) pobounx AHIB 3 ATy OTpUMaHHS Big baHky NOBigOMIIEHHS MPO NOMUIIKOBY
nnaTixkHy onepaLdito nepepaxyBaTy KOLTU Y CyMi, Y ki Ha PaxyHOK 6ynv MOMUITKOBO 3apaxoBaHi KOLWTW, Ha KOPUCTb
BaHky 3a peksisautamn baHky, BkazaHMMU B NOBIAOMIIEHHI NPO MOMUIKOBY MraTiXHy onepaw,ito.

4.2.8. Y pasi 3apaxyBaHHA Ha PaxyHOK KOLITIB B pe3ynbTaTi HECAHKLOHOBAHOIT (HEHanexHoI) nnaTikHOI onepauii
(iHiLinoBaHoOi ocoboto, WO He € NnaTHMKOM, Ta ©e3 3akoHHUX nigctas) npoTtarom 1 (ogHoro) po6o4yoro gHA 3 gatu
OoTpuMaHHA Big baHKy noBiJOMMEHHA NPO HeCaHKUiOHOBaHY (HeHanexHy) nnaTikHy onepadito(odopMneHui
BMHATKOBO Ha NigcTaBi NoBioOMIIeHHs BaHKy, Lo 06CcnyroBye nnaTHMKa) nepekasaTi KOLWTH Y CyMi HECaHKLiOHOBaHOT
nnaTiXXHOi onepadii Ha KOpUCTb NnaTHWKa, 3 PaxyHKy sikoro 6ynu cnucaHi kowTu.

4.2.9. Hapasatu nucbmoBe NiATBEPIKEHHSA 3anNuLLKIB Ha PaxyHKy cTaHOM Ha 1 Ci4Hsi HOBOro KaneHgapHOro poky
npotsarom 10 (gecatn) pobounx AHIB 3 4aTM OTPMMaHHS NiACYMKOBOT BUMMCKK 3a PaxyHKoM 3a pik. [pn HEOTpMMaHHi
BaHkom nigTBEpAXKEHHSI 40 1 (NepLUOro) NIFOTOro LbOro X CAaMOro POKY 3aIMLLIOK KOLUTIB BBXXAETLCS MiATBEPLKEHNM.
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MoBigomnATM BaHK Npo 3MiHY AaHuX, ki Oynu BCTaHOBNEHI Mig Yac HanexHoi nepeBipkn KnieHTa, B T.4. nNpo
BHECEHHSA 3MiH OO BigomocTen npo KnieHTa, aki MiCTATbCS B €OUHOMY [EpXXaBHOMY PEECTPi HPUANYHUX OCiO,
i3nyHMX ocib - nianpremuiB Ta rpomMagcbknx hopMyBaHb, B MICSHHUA CTPOK 3 AHSA OEPXKaBHOI peecTpauii X 3MiH
LWMSIXOM HagaHHA o baHnky nucta B maneposin hopmi, abo B enekTpoHHin opmi 3 BUKOpUCTaAHHAM CepBicy
«IHTEPHET-BAHKIHM».

Y pasi BigcyTHOCTI BignosigHoi iHbopMadii B nybnivyHnx pxepenax KnieHt Hagae 0o baHky odpopmneHi HanexHum
YMHOM BiONOBIAHI LOKYMEHTMH, IO NiATBEPAXKYIOTb Taki 3MiHW.

4.2.10. Y pasi 3akputts PaxyHky HagaTu Ao baHky nnaTtikHy iHCTPYKLIO Ha nepepaxyBaHHA 3anuLlKy KowTiB abo
3a3Ha4mTK B 3asiBi Npo 3MiHY yMOB 06CNYroByBaHHSl PEKBI3UTU paxyHKY, Ha SIKUI NepepaxoByETbCA 3anmLLIOK KOLLTIB
Ha PaxyHky, WO 3aKpuBaEeTbCS.

4.2.11. Hapasatu 3a 3anutom baHKy npoTarom TepMmiHy, BkasaHoro baHkom y 3anuTi, JOKYMEHTU Ta BigOMOCTI,
HeobxigHi baHky ans:

- 30iICHEHHS BanOTHOroO Harnaay;

- BUKOHAHHS1 BUMOI YMHHOIO 3aKOHOAABCTBA 3 NMUTaHb 3anobiraHHsA Ta npoTugii neranisauii (BigMMBaHHIO) JOXOAIB,
ofepXaHuX 3MOYUHHMM LLMSXOM, (hbiHaHCYBaHHIO TepopraMy Ta diHaHCYBaHHIO PO3MOBCIOAXEHHST 36pOi MacoBOro
3HULLEHHS (Y T.4. HEOOXiOHNX NS 34IMCHEHHS HANEXHOT NepeBiIpPKM Ta BCTAHOBIIEHHS CYTi Ta METU AiNOBUX BiAHOCHH,
BiJOMOCTEN Npo KiHUeBUx 6eHediliapHNX BracHWKIB, a TakoX 3AiNCHEHHA BaHKOM MOHITOPUHIY AiNoBMX BiAHOCWUH
Ta dpiHaHcoBMx onepadin KnieHta);

- BCTAHOBIEHHSA CTaTyCy NOAaTKoBOro pesmaeHTcTea KnieHTa (kiHueBux 6eHeditiapHux BnacHukiB KnieHTta), a Takox
iHWY iHdopMauilo i AOKyMeHTH, HeobxigHi BbaHky Ans HaneXHOro BUKOHaHHS YHKUin ¢iHaHCOBOro areHTa,
nepenbayeHunx NMopaTtkoBnm KO4eKCOM YKpaiHW, 30KpeMa Ans 3BiTHOCTI 3a MiA3BITHUMU paxyHKamMu Ha BUKOHAHHS
Bumor Yroam FATCA;

- BCTaHOBIEHHSA cTaTycy nopaTkoBoro pesupgeHTcTBa KnieHTa (kiHueBux OeHedpidiapHux BnacHwukiB KnieHTta)
Bi4MOBIAHO A0 BUMOr 3aranbHOro ctaHaapTy 3BiTHOCTI CRS angd BCTaHOBMEHHS AepXaBu (TepuUTopii), pe3angeHTom
akoi € KnieHT (KiHueBun 6eHediliapHux BracHUK KnieHTa) 3 METO HanexHOro BMKOHaHHS pyHKUiN biHAaHCOBOrO
areHTa, nepeabaveHnx lNogaTkoBUM kogekcom YkpaiHu, 30kpema Ans 3BiTHOCTI 3a NiA3BITHUMM paxyHKamMyn Ha
BMKOHaHHSA BUMor Yrogn « CRSy;

- BUKOHaHHS YMOB [JoroBopy, a Takox iHwy iHdbopMauito, nepeadadeHy 3akoOHO4aBCTBOM.

4.2.12. loTpyMyBaTUCb BUMOI HOPMAaTMBHMX akTiB Ta PerynsaTopHux akTiB HauioHanbHO 6aHKy YKpaiHu, skumu
nepenbaveHi obmexeHHs npasa KnieHTa posnopsagkaTncs kowtamu Ha PaxyHkax.

4.2.13. He BukopuctoByBatm PaxyHok Ansa 3giicHeHHs/nposBedeHHA piHaHCOBMX oOnepauin, MNoB’A3aHuxX 3
neranizauieto  (BigMMBaHHAM) [OXOAIB, OOEPXAHUX 3MOYMHHUM  LUASXOM, (iHAHCYBaHHIO TepopuaMy Ta
hiHaHCYBaHHIO PO3MNOBCIOAKEHHS 36POI MAacOBOIO 3HULLIEHHS.

4.2.14. 3a oguH onepauinHMin AeHb OO OTPMMAaHHS roTiBku 3 PaxyHKy HagasaTu A0 GaHKy 3asBKy Ha OTPUMaHHSA
roTiBkn. Cyma Ta Yac HagaHHs 3asiBKM Norogkyetbcs CTOpPOHAMMU OKPEMO LUNISAXOM OOMiHY nuctamum.

4.2.15. lMapaHTyBaTn gotpumanHs MNpasun sBukopuctarHHsa BIK Oepxatenamu BrK

4.2.16. 3abe3neuntn OTpUMaHHSA YrNoBHOBaxeHow ocoboto KnieHta abo BignosigHum [epxaTtenem B BbaHky
eMiToBaHol Ha noro im’a BINK pasom 3 lNIH Ta HagaHHs [epxatenem AOKyMeHTIB/BigoMocTen, HeobxigHux BaHky
Ona npoBefeHHs ineHTudikauii epxatens.

4.2.17. O3HanomuTun [epxaTtenis:

- 3 ymoBamu [loroBopy B YacTuHi obMexeHb 3AiINCHEHHS onepauin 3 BukopuctaHHam BIK 3a PaxyHkom,

- 3 Npaennamu BrukopuctaHHa BIK, wo € Jopatkom 9 o Jorosopy

4.2.18. 3abesneuntn gotpumanHs Oepxatenamu MNpasun kopuctyBaHHSa BIIK Tta ocobucte BukopuctanHs BIK
Ta/abo ii pekBisuTiB Jepxatenamm, Ta ymos [JoroBopy woao sukopuctaHHs bBriK.

4.2.19. 3abesneunTtun ocobucte nignucanHa Jepxatenamm BINK nig yac it oTpumaHHa Ha 3BopoTHeOMY Boui BINK Ha
naHeni onsa nignucy.

4.2.20. MNonepeanTtun Oepxatena npo 36epexeHHsa B TaemHuui IH. Mpo Bunagkn guckpegutadii BIK, it BTpaty,
MOLUKOKEHHS, @ Takox Bunagku, konu MIH abo iHwa iHguBigyaneHa obnikoBa iHgopMalis cTana Bigoma iHwWin
0co06i, 3abe3neuntn HeramHe nosigomrieHHa [depxaTtenem baHky 3 METOW NPUMNUHEHHS 34IACHEHHS onepadin 3
BuKopucTaHHaMm BIMK Ta BHeceHHs BINK y cton-nuct 3a TenedoHammn Cryx0um KnieHTcbkoi niaTpuMkn BaHky:

- +38 044 290 7 290 — B mexax YKpaiHu Ta Anst MiKHapoOHUX O3BiHKIB,

- 490 — ansg A3BiHKIB 3 MOGiNbHUX TenedoHiB 3a Tapudamu MobBinbHMX onepaTopis,

-0 800 501 275, abo 0 800 503 703 - 3 9:00 go 18:00, 6e3KOLLTOBHO Y Mexax YKkpaiHu 3i cTauioHapHUX Ta MOBINbHUX
TenedoHiB, 3 NIATBEPIKEHHSAM MNEepCcoHanbHUX AaHWxX Ta cnosa-naponto. [epxaTenb MOBUHEH Mpu MepLUin
MOXIMBOCTI MiATBEPAUTU CBOIO 3a8BY B NUCLMOBIN popmi MOMEHTOM ofepXaHHs nosifoMneHHa [epxaTtens npo
BTpaty BIK € gata nepworo 3BepHeHHs KnieHta o Cnyx6wu knieHTCbKOI nigTpnmkn banky. MomMeHTOM ofepiKaHHS
noeigomneHHsa [epxatens npo He3akoHHe BukopucTaHHA BIK Bu3HaeTbca gata Ta yac oTpumaHHA BaHkom
NMMCbMOBOTrO MOBIAOMMEHHS, nmignucaHoro [depxatenem. [lpo 3HangeHHs BIK, paHiwe 3asBneHoi sk BTpayveHoi,
HeranHo nosigoMmnTn BaHk 3a BuLLeBKkazaHMMK TenedoHamMmum abo Hanbnvwkyuun nigpo3ain baHky. PaHiwe 3asBneHy
BMNK sk BTpaveHy KnieHT 3000B’A3aHUA 3HULLITW, SKWO TepMiH ii Aaii He 3akiH4MBcs. 3abe3neunty nepesipky
Oepxatenamun npaBunbHOCTI 3a3HaYeHHSA CyMu, BanoTy Ta AaTu onepawii B KBUTaHLIT Npo 34iINCHEHHST TpaH3akKu,i
(cnin) nepepg Ti nignucanHam npu BukopuctaHHi BINK ons cnnatu TtoBapis Ta nocnyr. [lignucaHi Oepxatenem
KBUTaHLT Npo 34iNCHEHHS TpaH3akLUil (cnin) BM3HalTbCA KrnieHTOM TaknMmu, B SKUX NPaBUIIbHO BKa3aHi CymMu Ta sKi
€ nigcTaBolo Ang cnucaHHs baHkom kowTiB 3 PaxyHky.

4.2.21. 3abesneunTtn oTpumaHHsa JepxaTtenamu konii opopmneHoi kBuTaHuii Ta 36epiraHHsa [epxxatensamm Yyekis Ta
cninis, WO niaTBepAXyoTb (PaKT 34iNCHEeHHs onepauii 3 BukopuctaHHaMm BIK, oo momeHTy BigobpakeHHs
BiONOBIAHWX onepauin y LWOMICAYHIA BUNKCLi NPO PyX KOLWWITIB 3@ PaxyHkom.
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4.2.22. Bignosigatn 3a BCi onepaduii, 34iMcHeHi 3 BukopuctaHHam BIK, B T.4. 3a onepauii, 34inCHeHi TpeTiMn
ocobamu 0O MOMEHTY oTpuMaHHA BaHkom nosigomMneHHs npo BTpaty BIIK.

4.2.23. Y BuNagKy, SKWo ToBap NoBepHEHO abo nocnyry He OTpMMaHO B MOBHOMY 06CA3i, CAMOCTIHO 3BEPHYTUCS
00 TOProBoi TOYKK, B SKin Byno npugbaHo ToBap, HagaHo MOCMyrv, A OTPUMAaHHSA PaxyHKY Ha CyMy MOBEPHEHOTO
TOBapy, Nocnyru.

4.2.24. BukopucTtoByBaTu rOTIBKOBY iHO3€MHY BanioTy, BuaaHy baHkom 3 PaxyHKy, BUKMIOYHO Ha Uini, Ha SiKi BOHA
oTpumaHa (3actocoByeTbcst Ana KnieHTiB - OpMAMYHUX OCID-pe3naeHTiB, NpeacTaBHUUTB OPUANYHUX OCi6-
Hepes3naeHTIB).

4.2.25. 3abesneunTtun 3gincHeHHs [depxatensmu onepauin 3 BukopuctaHHam BIK y BanoTax, B sikux baHk He
npoBoauTb onepadii 3 BukopuctaHHam BIK, Tinbku nicng nMcbMOBOro NoBigoOMneHHst baHky.

4.2.26. 3abesneuntun 3miHy Oepxatenamu MNIH He MeHL HiXX 0AMH pa3 Ha pik 3 METOK BUKMOYEHHS] MOXITUBOCTI
BMKOPUCTaHHA ckoMnpomeToBaHux BINK anst oTpymaHHS roTiBkoBMX KOLWTIB y 6aHkomaTax.

4.2.27. MNMpoBoauTun onepadii 3a PaxyHkom, Ao akoro sunylieHo BIK, y mexax MnaTixkHoro nimity.

4.2.28. BigwkogoByBaTu cyMu 30MTKIB, NOHECEHNX BaHKkoM y pesynbTtaTi BUkopucTtaHHst BI1K i3 nopylweHHAM ymoB
HoroBopy, npotsarom 15 (M’ATHaguUATV) KaneH4apHUX OHIB 3 MOMEHTY BUSIBMEHHS TaKMX NOPYLUEHb.

4.2.29. MNMpw 3BiNbHEHHI/NPUNMHEHHI NOBHOBaXeHb [epxaTtensa sunyuntn B epxatensa bIK, Ta iniuitoBaTn BigMiHy
nii BINK go 3akiH4eHHs TepMminy aii BINK, nogaswu go baHky BignosigHy 3aaBy Ha 3akpuTtTsa BIK. MNpu ubomy KnieHT
Hece BignoBiganeHiCTe nNepen baHkom 3a BciMa onepauiamu, 3gincHeHUMU Takum [epxaTenem HesanexHo Bif
nosepHeHHA BIK ocTtaHHIM.

4.2.30. Y Bunagky Hesroau 3 BUNMCKOK 3a PaxyHkom npoTtarom 15 gHiB 3 MOMEHTY il OTpMMaHHA HanpasuTh B
NMCbMOBOMY BUIMIAAi, B T.4. 3 BUKopuctaHHaM Cepgicy, CBOI 3anepeyeHHs 3a BUNUCKOIO 3 A0AaBaHHAM HeOoOXiaHMX
OOKYMEHTIB (KOnNii YekiB, paxyHKiB TOLLO), B iHLLOMY pasi BUNNCKa BBaXKAETbCS NiGTBEPOKEHOIO.

4.2.31. CamocTiiHO peryntoBaTh hiHaHCOBI B3aEMOBIOHOCUHYM 3 [lepXaTtensimu.

4.2.32. Tpw BUHNKHEHHI HecaHkuioHoBaHOro oBepapadTy 3a PaxyHkoM, Ao sikoro BunyuieHo BIK. 6e3 y3rogxeHHs
3 baHkom BigLwwkoaysaTn baHky gonyweHy cymy HecaHkuioHoBaHoro osepapadTy Ta CyMy NPOLEHTIB, HApaxoBaHMX
3a BMKOPUCTaHHA HecaHkuioHoBaHOro osepapadTy, y po3mipax, nepeabaveHnx Tapudamu baHky, gitouMmm Ha
MOMEHT 34iNCHEHHSA onepaLil 3a PaxyHKoMm. [MpoLeHTN HapaxoByHTbCA 3a Yac (PaKTUYHOIro BUKOPUCTAHHA rpOLLOBUX
KowTiB y cyMi HecaHkuioHoBaHoro osepapadty. KnieHT 3060B'3aHun noracut HecaHkuioHoBaHun oBepapadT
npoTarom 15 kaneHgapHMX OHIB 3 MOMEHTY MOrO BUHUKHEHHS!, @ CyMY NMPOLEHTIB - A0 1-ro ymcna micaus, HacTynHoro
3a 3BiTHUM, WSAXom 6e3roTiBKOBOro nepepaxyBaHHs KOWTIB Ha PaxyHok.

4.2.33. Y pasi kopuctyBaHHA Cepsicom «IHTEPHET-BAHKIHI» He pigle, HiX oguH pa3 Ha Micsaub BXOAWUTUM OO0
Cepgicy «IHTEPHET-BAHKIHI™» gna cBoe4acHOro aBToMaTtM4YHOrO OHOBreHHS Bepcin Cepsicy, OTPMMaHHSA HOBUX
dopM AOKYMEHTIB | cepTudikarTis.

4.2.34. CTexunTn 3a CBOEYACHICTIO reHepaLii HOBUX OCOBUCTMX KMtOYiB AN CBOIX YNOBHOBaXEHMX OCi6.

4.2.35. HapaBaTtu ao baHky HanexXHum YmHoMm OoOopMIIEH] Ta 3aTBEPAKEHI NNaTiXKHI JOPYYEHHS 3 BUKOPUCTAHHAM
YpnockoHaneHoro ElNM /OnnanH EN KnieHta 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHI ».

4.2.36. He BukopucToByBaTy iHWI 3acobu nepepadi iHpopmauii 4o baHky, akwo ue He obymMOBMEHO OKPeEMO, 3a
BMHATKOM BMMNaZKiB, KONU Us iHdbopMaLlist He Moxe ByTn nepefaHa enekTpoHHUM Cnocobom vepes cneundidHicTb ii
Hocia (Hanpwknag, HoTapianbHO NoOCBigYeHi OOKymMeHTW) abo y BuMMagKy Henpaues3daTHOCTI KaHanie 3B’s3Ky,
obragHaHHSA ToLlo.

4.2.37. 3pincHioBaT LWOAEHHUIN KOHTPOMNb MPOXOMKEHHA nnaTtexiB KnieHTa Ha nigcrasi BUNUCKM MpPO pyx 3a
PaxyHkomMm.

4.2.38. 3 meToto 3axucty iHdopmaduii y Cepsici «HTEPHET-BAHKIHI» Ha cBoemy o6nagHaHHi BUKOHYBaTW BUMOTU
BiANOBIAHUX po3ainiB Lboro [Jorosopy

4.2.39. Y Bunagky komnpomeTauii abo BUHUKHEHHS Nigo3pu B KOMnpomeTaLii 0ocobncTux Krovie Y 4oCKOHaNeHoro
ElNM KnienTa HeranHo noeigomMuty Npo Te, Wo ctanocs, Ao baHky ans 6nokyBaHHsA 4OCTyNy KOpucTyBada 0o PaxyHkiB:
- apmiHicTpatopy Cepsica «IHTEPHET-BAHKIHI» 3a TenedoHom - 0 800 501 275, abo

- npauiBHUKY BiggineHHs LleHTpy AucTaHuiiHoro obcernyroByBaHHsi KnieHTiB Manoro 6isHecy 3a TenedoHOM —
0 800 503 703, abo

- B nucbmoBOMY Burngagi (y QJOoBiNbHiM ¢opmi), B T.4. Ha MOWTOBY CKPUHbKY B Mepexi «Internet»:
OnlineBranch@fuib.com.

HeranHo BXUTK 3ax0aum 3 NPUNUHEHHS BiANPaBKU €NEKTPOHHMX AOKYMEHTIB 4O OTPUMAaHHSA HOBUX OCOBMCTUX KITHOYIB.
Y pasi HeoOXigHOCTI BigknuMkaHHSA ocobucToro kntoda YpockoHaneHoro ElN KnieHta ccopmyBaTth 3a AonomMororo
Cepsicy «IHTEPHET-BAHKIHI » 3asBKy Ha BigknukaHHs cepTudpikaty, nicna oTpumaHHsa sikoi baHkom ocobuctun i
BIOKPWUTUIA KNtoYi BigNOBIOHOMO KOPUCTYBaYa BTPaYaloTb YNHHICTb.

Y pasi HemoxnueocTi yBinTM go Cepsicy «IHTEPHET-BAHKIHI» gna cTBOpeHHs 3asBku Ha BigKMNMKaHHSA
cepTudikaty KnieHT mae 3BepHyTMca 0o baHky ans 6nokyBaHHS 4OCTyny KopucTyBada 0o PaxyHkis.

4.2.40. Y BuMnaaky komnpomeTauii abo BUHUKHEHHS Migo3pu B komnpomeTauii ocobuctux kntovie KeanidikoBaHux
ElN HeranHo noBigoMnTh agMiHicTpaTopa kBanicikoBaHOro HagaBaya enekTpoOHHUX AOBipYMX NOCNYr Ta BiAKNUKaTU
cepTudikat kntova EIM (3abnokyBaTtu KntoYi), CKOPUCTaBLUMCL KOHTAKTHUMK HOMepamMu TenedoHiB kBanigikoBaHOro
HaJaBaya eneKkTPOHHUX AOBipYMX MNOCAYr, WO BKasaHi Ha canlTi BignoBigHOro kBanigikoBaHOro HagaBauva
€neKTPOHHUX AoBipYmx nocnyr. MNMosigomMnTn Npo Te, Wo cranocs, Ao baHky 3a TenedoHom 0 800 503 703.;

4.2.41. Hi Ha sknx ymoBax He nepegaBaTu nporpamHe 3abeaneyeHHsa Cepsicy «IHTEPHET-BAHKIHIM», ocobucTi
kntodi YagockoHaneHux ElNM Knienta, ocobucTi kntoui KBanidpikoBaHmx EINM cTtopoHHiM opraHidauism i ocobam.

4.2.42. Y Bunagky BTpatu HOoMepy MOOGinbHOro tenedoHy, Ha SKMA HagatoTecs nocnyrn Cepsicy «lloromkeHHs
kypciB»/ «CMC Banking», HeranHo nosigomutn baHk 6yab — SKUM YMHOM Ta 3MIHUTU PEKBI3UTU ANS HagaHHSA LbOro
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Cepgicy, nogaBwum no baHky HoBy 3asiBy Npo 3MiHY yMOB 06CnyroByBaHHs Ans 3MmiHM HOMepy MOGinbHOro TenedoHy
abo NS BiOKITHOYEHHS CEpBICY.

4.2.43. Tlicna npunuHeHHs gii Jorosopy npunuHnTK BukopuctanHsa Cepsicy « I HTEPHET-BAHKIHI» i BignosigHnx
kntouiB YaockoHaneHunx ElNM KnieHTa.

4.2.44. Micna npunuHeHHa aii [orosopy Buganutu Bci KpuntorpacdpidHi kmodi YaockoHaneHwux EM KnienTa,
BKITHOHalO4M pe3epBHi konii 3 ycix HOCIiB iHdhopmauii KnieHTa (nepen BuaaneHHsM MOXHa ekcnopTyBaTu AOKYMEHTU
kopucTyBayda 3 Cepsicy «IHTEPHET-BAHKIHI ».

4.2.45. He BukoHyBaTtu fin 3i 3namy, gusacemM0OnoBaHHA, OOCMiAKEHHS BUXIAHOrO Kody Ta anroputMmis poboTw,
HanaroKeHHsi Ta peiHXUHIpMHry nporpamHoro 3abeaneveHHsa Cepsicy «IHTEPHET-BAHKIHI », a Takox Byab-akux
iHLWNX in, 4Ns SKMX ue nporpamMmHe 3abes3neyeHHst NPsMOo He Npu3HaYveHe.

4.2.46. KopuctysaTucs cepsicom « CMC Banking» BignosigHo 0o npasun kopuctyBaHHs cepsicom « CMC Banking».
4.2.47. He posronowyeaTtu kog goctyny o cepsicy « CMC Banking».

4.2.48. CnnavyBaTtu BapTicTb nocnyr baHky 3a HagaHHs cepsicy «CMC Banking» y nopsigky Ta B CTPOKM,
nepeabaveri uum [doroBopom, y BignoBigHocCTi fo aitounx Tapudie banky/ IHOMBIgyanbHMX TapudiB HA MOMEHT
cnnatw.

4.2.49. Y nepiopg aii ocobnuneoro nepioay y3romxysaTtu 3 baHkoM po3paxyHoK niMiTy 3anuLUIKy roTiBKM B Kaci LLUNSAXOM
nignucaHHa CTopoHaMy po3paxyHKy NiMiTy 3anuLuKy roTiBku B Kaci, y dopMi, BcTaHoBNeHin baHkom y [JogaTtky 37
0o uboro [Jorosopy.

4.2.50. B geHb oTpumaHHA CTaBuTK CBiM nignuc Ha [oBigui Nnpo cuctemy rapaHTyBaHHs BknagiB isuyHMx ocib
(3rigHo i3 JonaTtkom 12 go uboro Jorosopy) y naneposivi opmi.

4.2.51. BigwkoayBatn akTUYHi BUTpaTW, MNOHeceHi baHkom B pesynbTaTi 3acTtocyBaHHa [0 baHky
caHkuiv/wrpadiB, nOB'A3aHMX 3 NOPyLWeEHHAM abo HeHanexXxHuMm BUKOHaHHAM bBaHnkom Bumor Yrogm FATCA/
«CRS» B 3B’43Ky 3 nogaHHaM KnieHTom BaHky HegocToBipHOT iHhopMaLlil, @ TakoXX HEBUKOHaHHAM KnieHTomM BUMOr
3aKOHOAABCTBA YKpaiHW, CpsMOBaHMX Ha BUKOHaHHS BuMor Yroan FATCA/«CRS», B T.4., ane He BUKITKYHO, Y pasi
CTArHeHHs/yTpumaHHa 3 baHky obossskoBux nnatexiB (withholding) Knienta, ski nignsraioTb yTpumaHHiO 3
aMepurKaHCbKOro mkepena, B po3mipi 30% Big cymn kKoxXHOro okpemoro nnatexy KnieHTa.

KnieHT 3060BA3yeTbCa BigwkoaysaTu Butpatu banky npotarom 3 (TpboOx) onepauiHux OHIB 3 4aTn HanpaBrneHHs
NMCbMOBOrO iHGOpMaUinHOro noeigomneHHs bBaHKy Ta nigTBepaXyBanbHUX AOKYMeHTIB. BigwkoayeBaHHsa BuTpar
BaHky, noHeceHnx baHkom B iHO3eMHIN BantoTi, 3A4INCHI0ETLCA KnieHTOM y rpuBHI 3a Kypcom HauioHanbHoro 6aHky
YKpaiHn, BCTaHOBNEHOMY Ha AeHb 0GOPMIEHHS iHOPMaLiHOro NOBiAOMMNEHHSA BaHky.

Y Bunagky, akwo KnieHT He Bigwkogye BuTpatu baHKy B CTPOK, BCTaHOBMAEHWUW UMM MyHKTOM [lorosopy,
BiOLIKOAYBaHHS MOXe 34iACHIOBaTUCL Y NopsiaKy, nepeabaveHomy n. n. 5.3.2. [loroeopy.

4.2.52. MNMpotarom 30 KaneHgapHux OHiB noBigomMnsaTM baHk Npo 3MiHy CBOro craTycy nogaTkoBOro pes3naeHTcTBa
KnieHTa (kiHueBux 6eHediliapHux BrnacHukiB KnieHta) ans uinen 3aranbHoro ctaHaapTy 3BiTHocTi CRS Ta/abo ix
ctatycy ans uinen Yrogn «FATCA».

4.3. 0O60B‘s3kn ToproBus:

4.3.1.Hagatm MOXNUBICTb Ta YMOBW ANA BCTAHOBMNEHHS Ha TepuTopil TOProBO-CepBICHOI TOYkM ToproBus
obnagHaHHsa (POS-TepmiHan), . ake Hanexutb baHky, 3 doTodikcauielo MicLa BCTaHOBMNEHHS 0OnagHaHHsA (3oHa
ne Oyne npauioBatM obrnagHaHHA), cacagy 3 BWBICKOI, BHYTPILHBOIO iHTEpP’epy MNPUMILLEHHS, 3 METO
niagTBepAKEHHS BUAY OisnbHOCTI ToproBus 3a3HadveHoro y 3assi. Akwo obnagHaHHA HanexuTtb BaHky, nepepaya
Bia BaHky oo ToproBus odopmnseTscsa AKTOM npuiriomy-nepegadi y BignosigHin dopmi (Jogatok 23 4o uboro
HoroBopy), nignucaHum npegctaBHukamu CtopiH [Jorosopy. Y Oyab-akomy pasi obnagHaHHs BBaXKaeTbCs
nepepaHum Bif baHky no ToproBus, He3Baxarouu Ha nianMcaHHa AKTY npunomy-nepegadi, AKWo Yepes HagaHe
obnagHaHHA Toprosuem 6yno nposegeHo xoya 6 ogHy yChillHy onepaditio Npogaxy Ym ii cKacyBaHHS.

4.3.1.1. AKT npunomy-nepegadi moxe Hagasatucsa barHkom vepes cuctemy «IHTEPHET-BAHKIHI », B Takomy paasi,
AaKwo ToproBeub Ha NPOTA3i TPbOX KaneHAapHUX Bif AaTu BianpaBku AKTY He BUSBMB Hesrody, AKT BBaXKaeTbCA
npuAHATUM Ta y3romxkeHum CTopoHamu, aata BignpaBku AkTY BaHkoM BBaxaeTbCs AaTOK MOro Y3rogKeHHS
CTopoHamu.

4.3.1.2. Y pasi nignucaHHa AKT npuioMy-nepefadi Ha ogHe N Tex came obnafHaHHsA, 3a JOMOMOrol CUCTEMM
IHTEPHET-BAHKIHI », Tak i Ha nanepoBy Hocii, nepeBara HagaeTbCca AKTy NpuUnomy-nepeaadi Ha nanepoBOMY HOCII.
4.3.2. Mpuinmatn BIK sik nnatikHuin 3acid, piBHOLIHHWIA FOTIBKOBUM KoLUTaM.

4.3.3. MNpw 3giicHeHHi nnaTexy cyBopo goTpumysaTucs Mopsaky pobotu 3 BIK (JdogaTtok 28 oo uboro Joroeopy).
4.3.4. He npwrimatu BIK go onnatu y Bunagkax, obymoBneHux y lNopsagky pob6otu 3 BINK (Jogatok 28 oo uboro
HoroBopy).

4.3.5. IHbopmyBaTh BbaHk npo BCi 3MiHM gaHux Toprosus, y TOMY YACNi NOB’A3aHUX i3 6aHKIBCbKMMW PEKBi3uTamu
ToproBus, 3a3HadyeHMmun B 3asiBi  Ha NigKMOYEHHS OO CepBicy TOproBoro eksampuHry (Jopatok 22 0o uboro
[oroBopy), y nMcbMOBOMY BUrmisigi npoTarom 24 roguvH.ToproBeub 30060B’A3aHMi noigomnatn baHk npo 3miHy
AaHunX, 9ki 6ynn BCTaHOBIMEHI Nig Yac HanexHoi nepesipku Toprosus, B T.4. NPO BHECEHHSA 3MiH 4O BiAOMOCTEN Nnpo
ToproBus, sKi MICTATbCA B €OMHOMY OEpPXaBHOMY PEECTPi HpUANYHUX OCID, disuyHux ocib - nignpuemuis Ta
rpoMaacbkmux hopMyBaHb, B MICAYHWIA CTPOK 3 AHS AepXaBHOI peecTpauil uMx 3MiH WNSXoM HagaHHa go baHky
nucta B naneposii dopMi abo B enekTpoHHin dopmi 3 BukopuctanHam Cepsicy «IHTEPHET - BAHKIHIM ». Ypasi
BiACYTHOCTI BignoBigHoi iHdopmalii B nyoniuHmx gxepenax KnieHT Hagae go baHky ohopMneHi HaneXxHnm YnHoMm
BiONoOBIAHI OQiUiNHI AOKYMEHTU, L0 NiATBEpIKYOTh Taki 3MiHW. ToproBeub Hece MNOBHY BiAnNOBigamnbHICTL 3a
OOCTOBIPHICTb Ta KOPEKTHICTb NepefaHnx aHnX npo 3MiHu.
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4.3.6. He ponyckaTun nepeBULLIEHHS LiH Ha ToBapu, poboTn Ta nocnyru, ski peanisytoTbCcs TOproeuem, Npy onnari 3
BukopucTtanHsam BIK, Hag uiHamy npu roTiBkoBOMY nnartexi. He BcTaHOBMOBaTU MiHiManbHy abo MakcMMarbHy
CyMY MOKYMKM, onsiata skoi Moxxe 6yTu 3gincHeHa 3a gonomoroto BriK.

4.3.7. O3HanomuTu npadiBHukiB 3 MNMopsagkom poboTn 3 BIK, wo € [ogaTtkom 28 go [orosopy.

4.3.8. He gonyckatn oo obcnyroeyBaHHsi BINK npauiBHukiB, skux ToproBeub He 03HaNOMMUB 3 MpaBUiaMu NpuUnomy
BIMK go onnatu, npoBeaeHHst aBTopu3alii, npouenypy OoBMiHY Ta NOBEpHEHHs TOBapy, He O3HaNOMMEHMX i3
nigctaBsamu ans sigmosu B npuinomi BIK, i3 o3Hakamu danbwmnsux BIIK, npoueaypoto BunydeHHsa takmx BIK, a
Takox BIK, siki BukopuctoBytoTbCs TpeTimn ocobamu (JoaaTok 28 go uboro [Joroesopy).

4.3.9. 36epiraTi BCIO HasBHY AOKYMEHTAL,to, NOB’A3aHy 3 onepadisiMu 3 BukopuctaHHam BIK (y T.4. cBOT npUMipHNUKK
YyekiB), NpoTarom 1 poky Big AaTu 34iMCHEHHS TakMx onepadin Ta HagaBaTu IX NPOTAroM ABOX onepaLinHnX OHIB Ha
nepwy sumory baHky. Y pasi Bumorn baHky ToproeLb Takox y ABOAEHHUI TEPMiIH 3060B’a3aHMIN HagaTn 6yab-sKy
iHdbopmaLito Wwoao o6cTaBnH NPOBEAEHHS TiEl UM iHWOT onepalii 3 BukopmuctaHHam BIK.

4.3.10. 3pjncHioBaTU WoaeHHe 6anaHcyBaHHs POS-TepmiHany/iB, abo 3a0e3neunTi MOXIMBICTb MOr0 CBOEYACHOMY
aBTOMaTU4HOMY BanaHcyBaHHIO, NPy BIOMNOBIAHOMY HanawTyBaHHi 06nagHaHHs.

4.3.11. Po3smiwyBaTy Ha OBepsx i B NpumilleHHi ToproBusi nonirpadivyHy npoaykuito, HagaHy baHkom (Haninku,
Oyknetn 3 norotunamu baHky Ta MiKHapogHWX, HauiOHaNbHMX MAATKHUX CUCTEM TOLLO), sika BKasye, L0 B LMX
Mmicusix obcnyroBytoTbes Oepxateni BIrK. Y pasi posipaHHsa [JoroBopy 3HATK Lito nonirpadivHy npoaykuito.

4.3.12. He nepepnaBatu obnagHaHHA TpeTiM ocobam, CaMOBINbHO He nepemillyBaTn obnagHaHHs Ha iHLI TOProsi
TOYKM BiAMIHHI Bif Tiei Ae 6yno BcTaHoBNeHo obnagHaHHA baHkom, He gonyckaTu ncyBaHHA abo BTpaTy obnagHaHHS
abo noro komnnekTytoumx. 3a nepegadvy obnagHaHHa TpeTim ocobam, caMoBinbHE NepeMilLleHHS, KpaaixKKy, a Takox
Mnoro ncyBaHHA Ta 6yab Aki Aii, Wwo npussenu oo isnyHoro 3HuweHHst abo BTpaTtn obnagHaHHsA, cnnadvysaTu wrpad
Yy PO3Mipi NEPBUHHOI BapTOCTi 0BnagHaHHSA 3a KOXHY BKpageHy, BTpayeHy, nepeMilieHy, 3HuweHy abo sincoBaHy
OAVHULIO.

4.3.13. lNoeepTtatn oTpumaHe B baHKky obnagHaHHA Ta KOMMNeEKTyldi OO0 Hboro (6rok xuBneHHs, PIN-pad
knagiaTypa, CIM-kapTa TOLWO), sike € BMACHICTIO OCTaHHbOro, Ha Bumory baHky. [Mpouegypa NOBEPHEHHSI
obnagHaHHsA ochopMnAETHCA BignoBiaHMM AKTOM Npunomy-nepeaadi Big Toprosus o banky (JogaTtok 23.1 go uboro
HoroBopy), nignnucaHum 4m HanpaenexHun CTopoHamu BignoBigHO O yMoB [oroBopy. Yci BUSIBMEHI hakTu
MeXaHiYHUX MOLUKOKEHb, MOJIOMOK, MCYyBaHHA OOMnafHaHHA, BiACYTHOCTIi obnagaHaHHSA YM MOro KOMMIEKTYHOUMX
TOLWO dhikcytoTbCsa B AKTi Mpunomy-nepegai.

4.3.14. 36epirat JOKyMeHTU Ta obnagHaHHs, ski MICTATb KOHQigeHUinHi BigomocTi npo Homepu BIIK, imeHa Ta
appecu Oepxartenis BINK, gatu 3akiHyeHHsa TepmiHy gii BIK, B micusax, He JOCTynHMX ocobam, He YNOBHOBaXKEHUM
npautoBaTu 3 BIK.

4.3.15. Y pasi 3gincHeHHsa onepauii NOBEPHEHHSA MPOLLOBMX KOLWITIB Yy TOProein To4ui ToproBus Mpu NOBEpPHEHHI
Oepxatenem BIK ToBapy/obmiHi Ha TOBap MEHLIOI BapTOCTi abo HEBMKOPUCTAHHI MOCMAYrn/4acTKOBOMY
BUKOPUCTAHHI NOCNyrM NpoTAroMm ABOX OnepauiiHMX AOHIB nepepaxyBatv baHky cyMy TpaH3akuil NOBEPHEHHSA Ha
paxyHok BaHky UA133348510000029244810002904 y pasi sKLio baHk He yTpumaB BkasaHy CyMy 3rigHo 3 n. 4.4.42.
4.3.16. Y pasi HeoOXigHOCTi 34iNCHEHHS NOBHOrO abo YacTKOBOro CKacyBaHHS TpaH3aKLii, cnucaHHs 3a sikoto Oyno
34iNCHeHo B pesynbTaTti NOMUMKKW, Hagicnatu baHky MMCbMOBMI 3anuT Ha 3[INCHEHHSA CKacyBaHHS i3 3a3Ha4YeHHAM
PEKBI3NTIB OPUriHANbHOI TpaH3akKLil, MPUYNUHN CKaCcyBaHHS Ta CyMW MOBEPHEHHS.

4.3.17. Y pasi 3giicHeHHs BaHKOM ckacyBaHHA TpaH3akuii, 34inCHeHOI B TOProein Touli ToproBus, NPOTArom 2-X
onepauiiHux OHiB 3 MOMEHTY BMCYBaHHS Takoi Bumorn baHkom Bigwkogysatn baHky cymy, cnucaHy 3 baHky B
pe3ynbTati 06pobkn onepadii ckacyBaHHA BiAMNOBIAHOK MiXXHAPOOHOK/HALIOHANBHOK NATKHOK CUCTEMOLO, Y pasi
AKWwo baHk He yTpumaB ykasaHy cymy 3rigHo 3 n. 4.4.42.

4.3.18. Y pasi oTpumaHHa baHkom y Bunagkax, nepegbayeHux BiANOBIOHUMW nNpaBuUNamMm MiKHapPOOHMWX,
HaLuioHanNbHWUX NMATDKHUX CUCTEM, BMMOIM 3BOPOTHOrO nnatexy abo ¢iHaHCOBOiI npeTeHsii 3a onepadieto,
30iNCHEHOK B TOProBin Touyui Toprosus, NPOTAroM 2-X onepauiiHuX OHIB 3 MOMEHTY BUCYBaHHS BMMoOru baHkom
BigwkogoyBatn baHky cymy onepadii, a Takox BunnadyBatu baHky B MOBHOMY 00cCs3i KommeHcauiio
wiTpadis/komicin, cnucaHux 3 baHky mixkHapogHUMU, HaUiOHaNbHUMK MAATHKHUMKW CUCTEMAMU BiANOBIAHO A0 YUHHUX
npasun MiKHapoaHOT, HauioHanNbHOI NNaTiKHOT CUCTEMU, Ha NiACTaBi AOKYMEHTaLl, ika NigTBepaXye CCcaHHs CyMu
wrpadis/koMicin 3 baHky, y rpUBHEBOMY eKBiBaneHTi 3a ogilinH1M Kypcom HauioHaneHoro 6aHky Ykpainu , Lo aisie
Ha [OeHb CMUCaHHSA MDKHapoOHUMMW/HaUiOHaNbHUMKU NAaTKHUMKW cucTemMamun kowTiB 3 baHKy, Ha paxyHok BaHky,
BkaszaHun y n. 4.3.15 gaHux lMpasun, y pasi akwo baHk He yTpumaB Bka3aHy Cymy 3rigHo 3 n. 4.4.42. lNMpun ybomy
KoMicis, yTpumaHa baHkom BignosigHo oo [loroBopy npv onnarti onepadii, ska NponLuna B TOProsin Touui Toprosus,
He MOBepTaEThCS.

4.3.19. TepmiHoBO noBigoMnsaTM A0 baHky Ta OO0 NpaBOOXOPOHHMX OpraHiB MpPo BCi OBCTaBMHW, SAKi MOXHa
po3rnagaTtv Sk NPOTUNPaBHY AiASbHICTb WoA0 BukopucTaHHa BIIK.

4.3.20. He gonyckaTtu KOnitoBaHHS, nepeHeceHHs KoHMiaeHuinHnx sigomocTten npo BIK Ha iHwi Hocii, kpim POS-
TepMmiHanis.

4.3.21. HagaBaT [OOCTOBIipHi NpaBOBCTAHOBIOKOYI/pEECTPALiHI AOKYMEHTH, siki HeoOxigHi BaHky Ans ouiHku
Ge3nekn onepawii eKBampuHry.

4.3.22. HeyxunbHo BMKOHYBaTW BUMOIM LLOAO 36epeXeHHs1 KoHMIAeHUIMHOCTI gaHux npo Homepu BI1K, imeHa Ta
agpecn ONepxatenis BIK, natun 3akiHueHHs cTpoky aii BIK, aetani/peksiantu onepauiv Jepxatenis BIK. Taki aaHi
He MOXyTb OyTW ckoninoBaHi, 36epexeHi Ha iHWKNX HOCiAX abo BMKOPUCTaHI Oyab-SKUM iHLLIMM CNOCOGOM, iHLWKMM
obnagHaHHaAM abo ana uinen, He nepegbayeHnx uum [oroBopom. [lopyweHHs uboro 3000B’A3aHHs  Gyge
po3rnsgaTtucs sk NpoTunpa.Hi Ail ToproBus, HacnigkoM SKMX CTaHe OrokyBaHHs MNPOBEAEHHS onepauii i
NPUNUHEHHs1 HaflaHHA cepBicy 3a iHiuiaTuBo baHky.
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4.3.22.1 3abe3neynTy BUKOHAHHA MpauiBHUKaMu IHCTpyKUii wono 3axucty O6nagHaHHs (POS TepmiHan) ske
Hanexutb baHky Big 30BHiWHLOrO disnyHoro BTpydaHHs (Ldogatok 30 go uboro [oroBopy) Ta IHCTpyKuii no
BMKOPUCTaHHIO obnagHaHHsa (JooaTkm 31, 32 Ta 33 oo uboro [loroBopy).

4.3.23. Ona nigTBepOXeHHs1 (hakTU4YHOI AiANbHOCTI TOProBOi TOYKM Ha BIOMOBIAHICTL TiM WO Oyna 3asBneHa
Toprosuem B [loroBopi, HagaBaTu MO 3anuTy baHKy OOKYMEHTM WO MOXYTb MigTBEPAUTU TaKy LIANbHICTb, He
nepeLuKkoakaT Ta CnpuaTy B 3A4INCHEHHI MepeBipKU TOProBOi TOYKM 3 MOXNUBICTIO choTodikcaLlii.

4.3.24. CBoeyvacHo nosigomnsaTu baHk npo HenpauesgaTHicTb obnagHaHHa POS TepmiHany(is).

4.4. MNpaBa baHky:

4.4.1. BigpmoBuTun KnieHTy y BMaadi roTiBKOBUX KOLITIB y BUNAAKy HEHaAaHHS HUM MONepeaHbOoro 3amMOBIIEHHS Ha
OTPVIMaHHSA roTiBKOBUX KOLLTIB, @ TAKOX Yy BUMAAKY, KONnu onepadisa 3 BUnnaTu KowTiB 3 PaxyHKy roTiBKOK cynepeuuntb
YMHHOMY 3aKOHOAAaBCTBY YKpaiHu abo ymosam [Jorosopy.
4.4.2. BigmoButu Knienty y BigkpuTTi PaxyHky Ta/abo BiAMOBMTUCbH Big BCTAHOBMEHHA/MIOTPUMAHHSA AiNoBUX
BigHOCKH 3 KnieHToM y BUNaakax, nependayeHnx 3akoHO4ABCTBOM.
4.4.3. BigmoBuTKn KnieHTy B HagaHHi nocnyr, 34iNCHeHHI onepauin abo 3ynMHUTU onepadii 3a PaxyHkom y Bunagky
X HEBIQNOBIOHOCTI BMUMOram BasitoTHOro 3aKOHOA4AaBCTBa YKpaiHu (3a PaxyHKOM B iHO3eMHi BantoTi), 3akoHy YKpaiHu
«lMpo nnaTixkHi nocnyrn», HOPMaTMBHUX aKTIB, LLO PEryrnoTb CneuianbHUiA pexuM BUKOPUCTAHHA PaxyHky Ta
HOpMaTMBHUX akTiB HauioHanbHoro 6GaHKy YKpaiHu, WO pernameHTYyoTb MOpsiAoK 34IMCHEHHS onepaudin 3a
paxyHKkamu KNieHTiB, HeHagaHHs Ha 3anuT baHky iHdopmauii Ta/abo OOKyMeHTIB, HEOOXiOHMX AN HaneXHoi
nepesipku KnieHta, y Tomy yncni ans igeHtudikauii KnieHta, a Takox y 3B'3Ky 3 BUKOHaHHAM baHky dyHKLUi areHTa
BarnTHOro HarnNsay, AOTPMMaHHAM (PiHaHCOBKX CaHKLiv (embapro) abo iHWwnx obmexeHb, BCTaHOBMEHUX YKpaiHolo,
Papoto besnekn OOH Ta/abo iHwWnMn MidkHapoAHUMK OpraHi3auisiMu, pilleHHS Sknx € 060B’a3koBUMK Ans YKpaiHu,
Ta/abo BHYTpiWHIMK gokyMeHTaMu BbaHky, a Takox y iHWnxX Bunagkax, nepegbayeHmx Y HH1UM 3aKOHO4ABCTBOM Mo
3anobiraHHs Ta NpoTuaito neranisauii (BiAMMBaHHIO) OX0AIB, 04epPXKaHUX 3MOYNHHUM LLASAXOM, abo hiHaHCyBaHHAM
Tepopusmy Ta iHaHCYBaHHIO PO3MOBCIOMKEHHS 36pOi MacoBOro 3HuLleHHs, MNogaTkoBuM kogekcom Ykpainm abo
AKLLIO Taka onepalis cynepeunts ymosam [lorosopy.
4.4.4. BigpmouTKn KnieHTy B 34iNCHEHHI NpMOYTKOBUX onepadin abo 3ynnHUTK 3apaxyBaHHS KOLWTIB Ha PaxyHoOK Ha
CTPOK, CaMOCTIiHO BM3Ha4yeHuin baHkom, y BUNadKy HEBIANOBIQHOCTI onepauin pexumy PaxyHky, BCTaHOBNEHOMY
HauioHanbHMM 6aHKoM YKpaiHu.
4.4.5. Y Bunagky odopmneHHsa KnieHTOM nnaTiKHMX iHCTPYKUINA i3 MNOPYLIEHHSM BUMMOI YMHHOIO 3aKOHOOABCTBa
YkpaiHu, HopMaTMBHNX OOKyMeHTiB HauioHanbHoro 6aHky YkpaiHu, BCTaHOBMeHOi baHkoMm cdbopMn, NOBEPHYTHU iX
6e3 BUKkoHaHHS KnieHTy He ni3Hiwe HacTynHOro onepauinHoro AHs i3 3a3Ha4YeHHSAM NPUYUHM NOBEPHEHHS.
4.4.6. BctaHOBUTM 0OMeExeHHs B HadaHHi KnieHTy 6aHKiBCbKMX MpOAyKTIiB/NOCNYr 3a YMOBWU HAsiBHOCTI PU3MKIB X
BMKOPUCTAHHSA Ans 3a4iicHeHHs KnieHTom JisnbHocTi/onepadin, aki € nigo3pinumu y BignoBigHOCTI OO iHOMKaTOpIB,
BCTAHOBMEHUX HauioHanbHM 6aHkoM YkpaiHu, BkMoyaoum 6rnokyBaHHsa BIK, npudynuHeHHs HagaHHs nocnyr 3
BukopucTaHHam Cepsicy « I HTEPHET-BAHKIHIM» oo MOMeHTy cnpocTyBaHHSA HasiBHUX Nigo3p (MpunyLLeHs).
4.4.7. 3piicHioBaTM MNpuMMycoBe cnucaHHA kowTiB 3 PaxyHky KnieHTa y Bunagkax, nepegbadeHux  YMHHUM
3aKoOHO4AaBCTBOM YKpaiHu.
4.4.8. OpgepxyBatn Big KnieHTa nnaty 3a HagaHi nocryru B CTPOKW, B NOPSAKY Ta B PoO3Mipax, BU3HAYEHUX
[orosopom.
4.4.9. baHKk Ha BnacHWi poscyad Moxe BcTaHoBUTU KnieHTy |HAMBIAyanbHi Tapudu, npo wo nosigomnse KnieHrta,
30Kkpema, wnsaxoMm Bignpaeku 3acobamu Cepsicy «IHTEPHET-BAHKIHIM» nnceMoBOro noBigoMIIEHHS Mpo
BCT@HOBMEHHs |HAuBigyanbHMX TapudiB, nignucaHoro YpockoHaneHum ENM  abo KeanigikosaHum  ET
YMOBHOBaXXeHOI 0co0u BaHky, B IkOMy BU3HAYaE:
- mepenik Nocnyr i po3mip BCTAaHOBMEHMX 3a X HagaHHA [HAMBIgyanbHMX Tapudis;
- nepiog gii lHaMBigyanbHMUX TapuQis;
- nepenik paxyHkiB KnieHTa, wono skux BaHk norogmecs 3actocoByBaTu IHAuBIAyarnbHi Tapudu nNpoTArom
3a3HaveHoro nepioay.
4.4.9.1. Ha nepiog, BU3HA4YeHMIN B NOBIAOMIIEHHI MPO BCTAHOBMNEHHS IHOUBIAyansHUx Tapundis, 06CnyroByBaHHs
PaxyHkiB KnieHTa 3gilcHI0eTbCS:
- 3rigHO BCTaHOBNEHuX IHauBIAyanbHUX Tapudis WOAO NOCAyr, BUSHAYEHUX B NMOBIJOMIIEHHI,
- Ha ymoBax, nepegbaveHunx umm [JoroBopom, WOAO iHLWMX NOCMYT, HE BU3HAYEHUX B NMOBIAOMIIEHHI.
4.4.9.2. 0o nocnyr, siki oTpumye KnieHT Ha nigctasi nigkntodeHoro MakeTy Ta nepepbadeHux Tapudamum
MakeTy, IHOMBIAYanbHI Tapudi He BCTAHOBIIOKOTLCA.
Y Bunagky nogaHHsi KnieHtom 3asBu npo 3MiHy yMOB 0OCMnyroByBaHHSA WOA0 3MiHK MakeTy 40 3aKiHYEHHSI TEPMiHY
4ii IHguBigyanbHUX Tapudis, 3a3Ha4YeHOro B NOBIAOMIIEHHI, IHOUBIQYanbHI Tapuduy 3a nocnyramu, siki BXOAATb A0
HoBoro [lakeTy, BTpayaloTb CBOK YMHHICTb 3 MOMEHTY BUKOHaHHS baHkom 3asBu npo 3MiHy yMOB 0GCMyroByBaHHS,
npu ubomMy baHk He Bignpasnse KnieHTy NOBiAOMMNEHHS NPO CKacyBaHHS Takux IHAUBIAyanbHUX Tapudis.
4.4.9.3. lMicnga 3akiHYeHHs TepMiHy, 3a3Ha4YeHOro B MOBIAOMINEHHI NPO BCTAaHOBIEHHSA |HAMBIAyanbHUX Tapudis,
obcnyroByBaHHS PaxyHkiB KnieHTa 34iicHI0ETbCSA Ha yMoBax, nepeadadeHux uum JoroBopom.
4.4.9.4. TepepbayeHnih UMM MNYHKTOM MOPSOOK BCTaHOBMNEHHs KnieHTy IHAMBigyanbHWX TapudiB He
NnoLMpyeTbLCA Ha BUNAAKWM BCTAHOBNEHHSA [HAMBigyanbHMX Tapudis 3a MNocnyroto «MprubyTKOBUIA paxyHOK».
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4.4.10. 3miHoBatuTapncdm banky/Tapudu [Maketis/MMocnyrn «pnbyTKoBUIA  paxyHOK»/ «He3HWKyBanbHWUN

3anuuwok»/IakeTHi yMOBM 06CnyroByBaHHA Ta ymoBuM [loroBopy, NoBigoMnsoumn npo Le KnieHta He misHilwe, Hix 3a

30 (TpnouATh) KaneHgapHUX OHIB 40 AaTW BBEAEHHS LMX 3MiH, LUISIXOM PO3MILLEHHS BKadaHux 3aMiH Ha CanTi baHky,

SIKLLIO IHLIMIW NOPSIAOK 3MiH He nepeabaveHun okpeMmnmu nigposginamm uboro [Jorosopy.
4.4.10.1. baHk mae npaBo 3MiHUTM abo ckacyBaTu IHOuMBIgyanbHi Tapudun OO0 3aKiHYEeHHs TepMiHy iX aii,
3a3Ha4yeHoro B NOBIAOMIIEHHI MPO BCTaHOBMNEHHS |HAMBIAyanbHWX Tapudis, nosigoMmnaumn npo ue KnieHta He
nigHiwe, Hixx 3a 30 (TpMALATb) KaneHAapHUX OHIB OO AaTW BBEAEHHS LMX 3MiH, LWUNASXOM HanpaBneHHsa KnieHTy
BiQNOBIAHOrO NOBIAOMNEHHS, 30Kpema, 3 BukopuctaHHsam Cepsicy « I HTEPHET-BAHKIH».
4.4.10.2. AKwo [0 3aKiHY4eHHs uboro TepmiHy KnieHT He BMCNOBUTbL CBOK Hesrogy 3i 3MmiHow Tapudis
Banky/Tapudis [NakeTis/lHameigyanbHux Tapudis/lNakeTHnx ymos obcnyroByBaHHs/ [JoroBopy LUMSXOM
HanpaBfieHHs BI4MOBIAHOrO MOBIAOMMNEHHS, 30Kpema, 3 BukopucTaHHsaMm Cepsicy «IHTEPHET-BAHKIH »,
BBa)XaETbCS, WO BiH 3i 3MiHeHuMn Tapudamu banky/Tapudamn MakeTie »/ IHaMBigyansHUMKn Tapudamu/
MakeTHUMKM yomBamu obcnyroByBaHHs /[JoroBopom 3rogeH. baHk Mae npaBo BigmoBuTHCS Big 06CryroByBaHHs
PaxyHky Ta 3akpuT PaxyHOK Yy pasi He3rogu KnieHTa i3 3a3Ha4yeHnMKn 3aMiHamu, ki 34iMCHEHI 3a iHiliaTneoto
BaHky.
4.4.10.3. BkasaHun B LbOMY NYHKTi Nopsaok 3miH Tapudis baHky/Tapudie NakeTis/ IHaMBigyanbHUx Tapudis/
MakeTHUX ymoB 0bcnyroByBaHHsi /[loroBopy He 3aCTOCOBYETbLCA Y pasi 3aMiHM TpuanocTi OnepauiiHoro 4acy,
a TakokX Yy Bunagky 3MmiHM TapudiB BbaHky/Tapudpis [laketis/lHomBigyaneHux Tapudis/akeTis
obcnyrosyBaHHS/[JoroBopy, SKi NOKpaLLyoTb YMOBM 06CnyroByBaHHs KnieHTiB (po3LIMpPIOOTL nepenik nocnyr
BaHky Ta/abo 3meHwytoTb Tapudu) abo cnpsamMoBaHi Ha BUKOHAHHS BMMOI YMHHOINO 3aKOHOAABCTBA YKpaiHu,
LWwo HabyBatoTb YMHHOCTI 3 AaTK PO3MilLEHHS NOBIAOMIEHHSI MPO BHECEHHS Takux 3MiH Ha CanTi baHky, akwo
iHLWe He BU3Ha4eHo y NOBIigOMMEHHi baHky.
4.4.10.4. BkazaHuin B LbOMY MNYHKTI NOPSA0K 3MiH IHOMBIAyanbHUX TapudiB He 3aCTOCOBYETbCS Yy BUNAAKY
CcKacyBaHHS |HOuBIayanbHMX TapudiB, BCTAHOBMEHUX 3a nocnyramu, siki BxogaTb Ao Hosoro [lakeTty, B
pe3ynbTati 3amiHK [NakeTy 3a iHiuiaTMBoto KnieHTa, Wwo Bigbynacb A0 3akiH4eHHs1 TepMiHy aii IHanBigyanbHUX
Tapudis. B Takomy Bunagky |HanBigyanbHi Tapndu BTpadaoTb CBOK YMHHICTb 3 MOMEHTY BMKOHaHHA BaHkom
3asBKu nNpo 3MiHy ymoB obcnyroByBaHHsl WoAo 3MiHW [MakeTy, npu ubomy baHk He Bignpaensie KnieHTy
NOBIOOMISIEHHS NPO CKacyBaHHSA IHAMBIAYanbHMX Tapugis.
4.4.10.5. MNepepbayeHnn UMM MYHKTOM NOPSAOK 3MiHM BaHkoM IHAMBIgyanbHMX Tapudis He NoWMpPyeETLCS Ha
BMNagKkM 3miHu IHamBigyanbHux Tapudis 3a MNocnyroto «prubyTKoBUIN paxyHOK».

4.4.11. 3gincHoBaTH OroBipHe cnncaHHA kowTiB 3 PaxyHky KnieHTa y Bunagkax, nepeabayeHux uum JoroBopom.

4.4.12. BukopuctoByBaTu kowTtn KnieHTa, ki 36epiraiotecst Ha PaxyHky, 3abesneuvytoun npaeBo KnieHTa BinbHO

po3nopsamKaTUCA NOro KOLUTaMu 3rigHO 3 yMOBaMU, BCTAHOBMIEHUMM LMy [JoroBopom.

4.4.13. Tpn ob6cnyroByBaHHi PaxyHKky B IiHO3eMHii BantoTi BCTaHOBMOBATM Nepenik OCHOBHMX ©OaHkiB-

KOpPEeCNOHAEHTIB, KM HagaeTbes KnieHTy.

4.4.14. BigMOBUTM Y BMKOHaHHi €MEKTPOHHOrO [OKYMEHTa, SKWO BiH He nignucaHuin  YpockoHaneHum EM

/KeanidikoBaHum ElM KnieHTa, abo cepTudikaT BigkpuToro knto4da nignvcysada (nignucysadiB) HEQINCHUI HA MOMEHT

nepesipkn YpockoHaneHoro EIM / KeanidikoBaHoro EIl KnieHTa, Ta NOBEpHYTU MOro He Mi3Hiwe HaCTyMHOro

onepauinHoro AHs 3 BKa3aHOo NPUYMHOK NMOBEPHEHHS.

4.4.15. BigmoeuTtu KnieHTy B npoBeieHHi BUAATKoBUX onepadin 3a PaxyHkom KnieHTa y pasi Hecnnatu nocnyr baHky

BignosigHo go Tapudis banky/Tapudis MNakeTis/ IHAMBIgyansHUX Tapuadis.

4.4.16. 3gincHnTK KyniBno/npogax iHo3eMHoi BantoTu 3rigHo 3assu KnieHTa Ha TopriBntoo iHO3eMHOI BantoTo 3a

PuHkoBUM KypcoMm, 3a3HavyeHuMM B nosigoMneHHi baHka, 3rigHo fAkoro BbaHk oTpumas Bignosigb KnieHTa y

BignosigHocTi 3 n.12.2.4 uboro [oroeopy, SKwo Taka Bignosiab KnieHta 6yna oTpvmaHa BaHKOM y CTpOK,

BM3Ha4deHun n. 12.2.5. uboro [orosopy;

4.4.17. Ha BnacHui po3scyq nNpoTAroM onepauiiHoro AHs 3MiHUTY PuHKOBUI Kypc Ta/abo noro cTpok fii, B TOMy

yucrni 4o 3aKiHYeHHS CTPOKY Ail PUHKOBOro Kypcy, 3a3HayeHoro B nonepeaHboMy NoBiJOMIEHHI;

4.4.18. HanpaBnatn nosigoMneHHa KnieHTy wono ofHiei i Tiel X 3asBu Ha TOPriBfio iHO3EMHOK BanioTo

3acobamu, BU3Ha4YeHUMK B LiboMy [lorosopi;

4.4.19. Hanpasnatu nosigoMneHHs KnieHTy NOBTOPHO LLOAO OAHIET i TieT )k 3asiBU Ha TOPTiBII0 iHO3EMHO BantoTo

Ha BMNagok HeoTpumMaHHA baHkom Bignosiai KnieHTa 3 MeToto HaragyBaHHS;

4.4.20. HanpaBnatn nosigomneHHs KrieHTy MOBTOPHO LWoAO0 OAHiel i Tiei »x 3asBM Ha TOPriBNl iHO3EMHO

BasoTO, Ha BMNALOK, AKWO BignpaeneHe baHkom SMS-noBigoMneHHs 3 PUHKOBUM KYPCOM i CTPOKOM MOro Aii He

6yno goctasneHe KnieHTy i baHk oTpumaB NOBiZOMMNEHHS NPO Takui akT BignoBigHOIO 3MICTY;

4.4.21. Ha BnacHum po3cyg 3MiHoBaTn HanawTyBaHHA Cepsicy «[loromkeHHs KypciBy, 3a3HadveHi B n. 12.1.2. uboro

[Horosopy;

4.4.22. Ha BnacHui po3cyg 6e3 norogxeHHs 3 KnieHTom 3miHioBaTu:

- Yac Ta nepioguyHiCTb HaZicCUNaHHS NOBTOPHMX MOBiAOMNEHb KMieHTY wWoao oAHiel i Tiel x 3asiBu Ha Toprisnto

iHO3eMHOI0 BanoTO 3 METOKO HaraJyBaHHS;

- ¢hopmaT nosigomneHb Ta 06’em iHcpopmauii, Wwo BianpaBnseTbest KnieHTy B NOBIAOMIEHHSIX, B pamMKax HaJaHHs

Cepsicy;

4.4.23. MpusynuHuTtn HagaHHs Cepsicy «[lorogkeHHst Kypci» y Bunagkax:

- cnpob HecaHkuioHoBaHoro goctyny Ao Cepsicy «[1OromxeHHst KypciBy»;

- 3akpuTtTa PaxyHky/PaxyHkiB KnieHTa, o skmx 6yB nigkntodeHun Cepsic;

4.4.24. Bigmosutn KnieHTy y 3giicHeHHi KyniBni/npogaxy 3rigHo 3asasun KnieHTa Ha TOpriBno iHO3eMHO BanoTo

3a PMHKOBMM Kypcom, Ko baHk:
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- oTpumaB BignoBigb KnieHTta 3rigHo n.12.2.4. yboro [oroBopy nicnsa 3akiH4eHHS CTPOKY, BU3Ha4eHoro n.12.2.5.
uboro [Jorosopy;
- oTpumas Bignosigb KnieHTa 3 HeBipHMM KOOOM MigTBEPAXKEHHS;
4.4.25. Ha BnacHun poscyg npununntn poboTty Cepsicy «IMoromkeHHs KypciB» W00 NEBHUX BarntoT abo BCix BantoT
O[IHOYaCHO
4.4.26. 3gincHioBaTn HaaCcMMNaHHS NOBIAOMMNEHb iHOPMALIMHOIO 1 peKNamMHOro xapakrepy Ha MobineHMN TenedoH
KnieHTa, 3a3HayeHni B 3asBi Npo npueaHaHHs /3aasi npo 3amMiHy yMOB 06CnyroByBaHHS
4.4.27. BigmoButn KnieHTy B 3a40BOMEHHI BUMOT, 3a3Ha4YeHNX B 3BEPHEHHI OO0 3MiHM YMOB 0OCNyroByBaHHS
PaxyHkiB KnieHTa
4.4.28. 3anpoBaaxyBaTh HOBi MPOrpamHO - TEXHIYHi Ta TEXHOMOriYHi 3acobu AnA yaocKOHaneHHs Mocnyr, Lo
HapatoTecsa KnieHTy.
4.4.29. [ebetyBaTn PaxyHok Ha cymy onepauin, 3gincHeHnx OepxaTtenem i3 BukopuctaHHsam BI1K, 3 ypaxyBaHHSAM
komicin baHky, BcTaHoBneHux Tapudamm banky/Tapudamum MNakeTis/ IHAMBIgyansHUMK Taprudamu.
4.4.30. BcTtaHOBUTM pO3Mip HE3HWXKYBANbHOIO 3asnmLKky 3a PaxyHkoMm, go sikoro sunyuwieHo BIK. arigHo 3 Tapndamm
BbaHky ("apaHTiiHe NokpuTTA).
4.4.31. BunyuuTn BINK y [epxxaTens 3a HasBHOCTIi 06CTaBWH, siKi CBig4aTb Npo HenpaBoMipHe kopucTyBaHHs BIK.
4.4.32. MpusynuHaTu gito Beix BIK KnieHta y Bunagkax HenoraweHHs KnieHtom HecaHkuioHoBaHoro osepapadty
Ta CyMM MPOLEHTIB, HapaxoBaHWX 3a BUKOPUCTaHHA HecaHkLioHoBaHOro osepapadTy, nicnga nonepemkeHHs KnieHTa
npo Le B NUCbMOBI hopMi 3a 5 pobounx gHis.
4.4.33. 3ynuHATK 3apaxyBaHHS KOLWITIB Ha PaxyHok, Ao sikoro sunyeHo BINK. Ha Yyac BcTaHOBNEHHSA NPaBOMiPHOCTI
nepekasy y pasi Hagxo4XeHHs Bia 6aHKy-iHiLiaTopa NOBIAOMMNEHHS NPO HEHAMNEXHWIA Nepekas KOLUTIB.
4.4.34. BcTtaHoBnoBaTu NiMiT Ta/abo 0bMexeHHsi Ha CyMu Ta KinbKiCTb NnaTikHWUX onepadin 3 BukopuctaHHam BIIK.
IHdbopMmaList npo BcTaHOBMEHI BaHkom nimiT Ta/obMexxeHHs1 [oBOAUTLCA A0 BigoMa KnieHTa Wnisixom po3MilleHHS
B BigdineHHsx Ta Ha CanTi baHky.
4.4.35. 3miHtoBaTK niMiTn Ta/abo obMeXeHHs1 Ha CyMM Ta KinbKiCTb NnaTiKHMX onepauin 3 BukopuctaHHsam BITK
LUMISIXOM pO3MilleHHs iHdbopMalii B BiaaineHHsx Ta Ha CanTi baHky.
4.4.36. MNpunuHnTtn HagaHHs Cepsicy « CMC Banking» nicnsi 3akiHiyeHHs TepMiHy aii Jorosopy.
4.4.37. TMpnsynnHntu HagaHHs Cep.icy « CMC Banking» y Bunagky cnpo6 HecaHKLiOHOBaHOro AOCTyny A0 CepBicy
«CMC Banking».
4.4.38. lMpusynuuntn HagaHHs Cepsicy « CMC Banking» y Bunagky 3akputTta PaxyHky/PaxyHkiB KnieHTa, 0o sikmx
OyB MigKMYeHUn cepsic.
4.4.39. Mpunuuutn HagaHHsa Cepsicy «CMC Banking» y Bunagky Hecnnatu KrieHTOM KOMICIMHOI BMHaropoau
BaHky.
4.4.40. BumaraTu Big ToproBus 3abesneyvyeHHs YiTKOro 4OTPMMaHHA 1horo nepcoHanom [opsaky pobotu 3 BIK
(OopaTok 28 o uboro [joroBopy).
4.4.41. He BigwkogoByBaTh, NPU3YNUHUTX BMNnaTty, YTpMMyBaTW i3 CyM BiALKOAYyBaHHS 3a onepauiamu, ski
nignaraiTe nepepaxyBaHHIO ToOprosulo, CymMu nnaTexis, SAKWO onepauii B TOProsid Touui 3AINCHIOTLCA 3
nopyLleHHAM BuMor, nepegbayeHnx Jopatkom 28, abo B pasi nosisn B baHky obrpyHTOBaHMX Nigo3p 34iNCHEHHS
HecaHKuUioHoBaHMX JepxaTtenem onepadii Ta/abo 3 NopyLLIEHHSAM NpaBun MidKHapPOAHUX, HaLiOHaNbHUX NNaTiXXHUX
CUCTEM, iHLIKX BiANOBIAHNX HOPMATUBHO-IHCTPYKTUBHUX JOKYMEHTIB.
4.4.42. YTpymyBaTh 3 CyMu onepauin onnartu, SKi NpovwnM B TOProBuMx ToOYkax Toprosus, Ta Hanexartb
nepepaxyBaHH0 Toprosuto 3rigHo 3 n. 5.7.1, abo 3 Byab-Koro NOTOYHOro paxyHKy Toprosus, Bigkputoro B baHky,
CymMu onepaLinn noBepHeHHs Ta/abo 06pobneHnx BaHkom 3anuTiB ToproBusa Ha 34INCHEHHST CKacyBaHHA onepauii,
CyMW CKacOBaHWX TpaH3akuin, 3BOPOTHWUX nnaTexiB abo (iHaHCOBUX MpeTeH3i Mo onepauism, 3AiINCHEHUM B
TOProBin Touui ToproBus. Y pasi NepeBULLEHHS CyMU MOBEPHEHHS/CKacyBaHHSA Hag CyMOK onnaTtu onepawiv
BMMaratu Big Toprosus nepepaxyBaHHs B ABOAEHHUI TEPMiH rPOLLIOBUX KOLITIB Ha paxyHOK BaHky Ne
UA133348510000029244810002904.
4.4.43. Y pasi ockapXeHHs onepauil, sika npouwna B Toprosin Touui ToproBusd, [Oepxatenem BIK, BaHkowm-
emMmiTeHToM BIMK abo MixHapogHow/HalioHanbHoK nnaTikHO cuctemoto baHk Hagae ToproBulo BigMnoBigHI
OOKYMEHTU $§IK [OKa3 OTPMMaHHA OCKapXXeHHs onepauii, SKWo Taki nepegbadeHi npaBunamu  BignoBigHOT
MiXXHapoaHoI/HauioHanbHOT NnaTiXxkHoi cuctemu. baHk Mae NpaBo NPU3YNUHUTU NepepaxyBaHHSA KOWTiB TOprosLto
Ha cymy onepadii [0 3aKkiHYeHHs 3’CyBaHHA cuTyaLii.
4.4.44. Tlicna 3akiHYeHHs Npoueaypu OCKapXeHHs onepaduii Ta B TOMy pasi, SKLWO 3rigHO 3 npaBunamu BignoBigHol
MiXKHapOAHOI/HauioHanbHOT NnaTikHOI cucTemMyn bBaHKk [OoBOAMTL MNPaBOYMHHICTL Onepadii, cyma onepauii
3apaxoBYETbCHA Ha paxyHOK Toprosud, 3a3HayeHun B 3asBi Ha NigKINIOYEHHS 0O CEpPBiCY TOProBOro eKBanpuHry
4.4.44.1. Axwo Oepxatens BINK, baHk-emiteHT BINK abo mixxHapogHa/ HauioHanbHa nNnaTikHa cuctema 3rigHo
3 npaBunamu BigNOBIOHOT MiXKHApPOAHOI/HALUOHANbHOI MMNaTKHOI CUCTEMM [OO0BOAATb 3000B'A3aHHA  BaHky
nepepaxyBaTu cymy onepauii Ha kopucTtb [depxatens BlK, baHky-emiteHTa BINK abo MixHapogHoi/HauioHanbHOI
nnaTtikHoi cuctemu, baHk Mae NpaBo 34INCHUTU Take NepepaxyBaHHSA, He NOBepPTaKyu Npu LbOMY CyMy onepadii Ha
paxyHok Toprosusi.
4.4.44.2. BaHk Hapae ToproButo AOKYMEHTH, SKi 4OBOASATL 3060B’A3aHHA BaHKy BiglwkogyBaTy cyMy onepadii
Ha kopucTb [epxatens BIK, baHka - emiteHTa BINK abo MixkHapoaHoi/HaLioHanbHOT NNaTiKHOT CMCTEMU, SIKLLO TakKi
OOKYMEeHTU nepenbayeHi npasmnamMm BignoBigHOI MXXHAPOAHOI/HaLiOHaNbHOI NNaTiKHOI CUCTEMM.
4.4.45. be3 Oyab-aknx oOMexeHb i nonepegHbOro NMOroKEeHHs1 NOBIAOMIIATU MiKHAPOAHI, HaUioOHAmNbHI MAaTiKHi
cuctemu Ta/abo YneHiB MiXKHapogHMX, HauioHaNbHMX NAATPKHUX cucTeM npo Byab-Aki Nigo3pini, He3akoHHi abo He
norogxeHi 3 bankom gaii TCI 3 BukopuctanHam BINK gnst npynMHeHHs abo nonepemkeHHs MOXIMBOIO LaxpancTea.
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4.4.46. Y BuMnagkax HECaHKLIOHOBAHOrO BMKOpUCTaHHA ToproBuem obnagHaHHsa Ta/abo BIK, oTpumaHHs
HeraTuBHOI iH(popmauil npo ToproBus Big MibKHapOAHOT, HaUioOHaNbHOI NAATKHOI CUCTEMM, OTPUMAHHS iHopMaLil
Npo 3A4iMCHEHHS HECaHKLUIOHOBaHUX [JepxxaTtenamu onepadin, npo nikeigauito Toproeus abo nopyLleHHs cnpasu Npo
6aHkpyTcTBO ToproBus 6110KyBaTM MOXNMBICTE NPOBeAEHHS onepauin 3a bINK i3 BukopuctaHHsm HagaHoro baHkom
obragHaHHSA, NpPU3YNUHUTU NepepaxyBaHHA MPOLUOBOrO BiALIKOAYBaHHSA 3a onepaudisgmu, BUnydnTn obnagHaHHs,
NPUMNUHUTU HaJAHHS CEPBICY TOPrOBOrO0 EKBANPUHTY.

4.4.47. ToBigomMnaTn OO NPaBOOXOPOHHMX OpPraHiB Mpo BCi 0BCTaBMHU, SKi MOXHa po3rnsgaTi ik NpoTUNpaBHY
DisinbHICTb Woao BukopuctaHHs BIK Toprosuem.

4.4.48. PoamiwyBaTun nonirpadiyHy NpoaykUito (Haknemnkn, 6ykneTn TOLWO) B TOProBMX TOYKax ToprosLs.

4.4.49. Y pasi nopyweHHa ToprosueM nopsaaky 3depiraHHa KOHGiAeHUInHUX BigomocTen npo Homepu BIK, imeHa
Ta agpecu Oepxatenen BIIK, baHk mae npaBo GnokyBatn asTopu3sadito 3a BIK, Bunyuntn obnagHaHHA, sike
Hanexutb baHky, NPUNUHNTU HagaHHA cepBiCY TOProBOro eKBaMpUHry Ta NOBiAOMUTY 4O NPABOOXOPOHHMX OpraHiB
Npo NOPYLUEHHSA SK NP0 NPOTUNPAaBHY AiSNbHICTb WoA0 BMKopucTaHHs aaHux BI1K Toprosuem.

4.450. Y pasi HapgaHHsa ToproBuem HeAOCTOBIPHMX NPaBOBCTAHOBIOKOYMX/PEECTPALIAHMX [OOKYMEHTIB,
HenpaBAWBOI YM He NOBHOI iHpopMaLil NPOo hakTUYHMI BUA, OiSNbHOCTI BNAacHMX TOProBux ToYoK, baHk Mae npaso
Ha BnacHui poscyn 6riokyBatu aBTopm3adii 3a BIK, Bunyuntn obnagHaHHs, ske Hanexutb baHky Ta npunMHUTK
HaJaHHS CepBiCy TOProBOro EKBanpuHry.

4.4.51. 3miHoBaTn komicii baHky, BcTaHoBneHi nyHktamu 5.7.2. i 5.7.7. Jorosopy (baHk mae npaBo, 30kpema,
36inbLUyBaTN PO3MIp KOMICI y BUNAAKY, SKLWO CymMa BCiX NpoBeaeHnx ToprosLeM onepadin y po3paxyHKy Ha oauH
BcTaHoBneHun POS-tepminan meHwe 30 000 rpH. B Micsub), NoBigoMnsaun npo e ToproBusa (SKWO iHWwe He
nepenbayeHo ymoBamu Ailoumx Tapudis 3a3HavyeHux B 3asBi Ha NiAKMTHOYEHHST 0O CEPBiCY TOProBOro eKBapuHry) He
nisHiwe, Hix 3a 30 (TpuAuATb) KanNeH4apHUX AHIB A0 AaTW BBEAEHHS 3a3HAYeHUX 3MiH, LUMSAXOM HanpaBreHHS
BiQNOBIAHOrO NOBIAOMITEHHS HA aApecy enekTPOHHOI NowTn ToproBus, WNAXOM 3acob6iB ANCTaHLIMHOT KOMYHiKaLUii
abo 3acobiB NOWTOBOro 3B’A3Ky. [laTot MOBiAOMMEHHS ToproBus NPO HOBi PO3MipU KOMICIi BBaXaeTbCsl AaTta
BignpasneHHs BbaHkoM BignNoBIAHOrO MNOBIOOMMEHHA ToproBul. HAKWO [0 3aKiHYEHHS 3a3HAYEHOro TEepMiHy
ToproBeub He BUCIIOBUTb CBOIO HE3roAY 3i 3MiHOKO KOMicCin baHKy, BBaXKaeTbCs, LLO BiH 3 HOBMMW pO3MipamMmn KOMICIi
BaHky 3rogeH. MNpu HasiBHOCTI 3anepeyveHb TOProBuUs BiAHOCHO HOBUX PO3MIpiB KOMICIT, AKi HanpaeneHi baHkom,
NOBIQOMJSIEHHS NMPO 3MiHY PO3MIpIB KOMICii BBaXXaeTbCs MOBIAOMIEHHAM MPUMNUHEHHSA Haf4aHHS CepBiCy TOProBoro
eKBavpuHry. Y TakoMy BMNAAKy AATOK NPUNMHEHHSI HaJaHHsSI CepBiCYy TOProBOro eKBAMPUHIy BBAXKAETbCA AaTta
BBeAeHHA BbaHKOM HOBMX PO3MipiB KOMICIN.

4.4.52. Y Bunagky, sakwo npotarom 30 kaneHgapHWX AHIB nocninb onepadii Yepe3 BCTaHOBIEHe TOprosuio
obnagHaHHA He npoBoaunuck, baHk Mae npaBo B OAHOCTOPOHHBOMY NOPSAKY 6NoKyBaTV obragHaHHA | IPUNNHUTH
HagaHHSA cepBiCy TOProBOrO €KBaWpWHry, MOBIAOMMBLUM MNpPO Ue ToproBusd He nidHiwe Hikx 3a 10 (gecdatb)
KaneHgapHMX OHIB LWMASXOM HamnpaBneHHs BignoBiAHOIO MOBIAOMIMEHHS Ha agpecy eneKkTPOHHOI nowTn Toprosus
abo 4epes 3acobu gMCTaHUINHOI KOMYHiKaUil, abo 3acobammu NOLWTOBOro 3B’A3KY.

4.4.53. Po3kpuBaty iHopmauito npo KnieHTa, wo cTaHOBUTb OaHKIBCbKY TaeMHMLIO Yy Bunagkax Ta B obcsasi,
BM3HayeHux Yrogamm FATCA/«CRS» Ta iHWMMN MKHapogHVMK SOroBOpamMu, O MICTATb NOSIOXKEHHS NPO O6MIH
iHpopmauielo ans nogaTkoBuX Uinen, 3roga Ha oDOB'A3KOBICTb skMX HajaHa BepxosHoto Papot Ykpainu, abo
yKnaaeHMM Ha iX NigcTaBi MibKBigOMUYMMM JOrOBOpaMU, a Takox 06pobnaTn nepcoHanbHi gani KnieHTa, B Tomy umcni
nepegasaTu iHpopmadito npo KnieHta, Wo cTaHOBUTH BaHKIBCbKY TAEMHMLIKO Ta NepcoHanbHi AaHi KnieHta TpeTim
ocobam, B Mexax Ta NopsiAKY, BCTAHOBMEHUX YMHHUM 3aKOHOO4ABCTBOM YKpaiHM Ta ymoBamu [lorosopy.

4.4.54. INig Yac 3gincHEHHA CBOET AisiNbHOCTI BXMBATKM BCiX 3axoAiB anga gotpmumanHsa sumor Yroan FATCA/«CRS»,
BpaxoByoun, wo baHk 3apeectpoBaHun Ha canti Cnyx6u BHyTpiwHiX goxoais CLUA (U.S. IRS) 3i ctatycom «
IHo3emHa dhiHaHCOBa ycTaHoBa, Wwo 3BiTye no Mogeni 1» ( Reporting Model 1 FFI). [Ans BMKOHaHHS BUMOT Yroau
FATCA/«CRS», a TakoX iHWNX BUMOT 3akoHogaBcTBa YkpaiHu 3 nutaHb FATCA, baHk mae npaBo y BigHOCUHaXx
CTopiH 3a [loroBOpOM 3aCTOCOBYBATM NOMOXEHHS LbOro NyHKTY [loroBopy, BKNOYaUU B T.4, ane He BUKIIOYHO, TakKi
npoweanypu:

- NpoBefeHHs ineHTudikauii Knientie 3 meToto BusBneHHs cepeq KnieHtis (KBB KnieHTiB) nogaTkoBux pe3naeHTis
CLWA, TobTo KnieHTiB-topuan4Hux ocib, ski € ToBapucTBOM 4u Kopriopadieto, opraHizoBaHoto B CLUA a6o BignosigHo
0o 3akoHogasctBoM CLIA um OGygb-akoro 3 okpemux LwWTaTiB, TpactoMm, KnieHTiB - @isMyHMX ocCi6 —
nignpmemMuiB/disanyHnX ocib, Aki NpoBagnTb HesanexHy npodeciviHy AisnbHICTb, Ak e/KnieHTiB-topuanyHmx ocib,
KiHLeBi BeHediuliapHi BNnacHukn aknx € rpomagsaHamu CLUA, matoTb nocTinHe Micue npoxunsaHHsa Ha TepuTtopii CLUA
abo 3 iHWKx nigcTaB 30060B’A3aHi cnnadyBaTn nogaTku BiANOBIAHO A0 3akoHoaaBcTBa CLUA,;

- npoBefeHHs igeHTUdiKauii KnieHTiB 3 meTolo BusiBNeHHsA cepepn KnieHTiB (KiHUEBMX GeHediliapHUX BracHUKIB
KnieHTiB) nig3BiTHMX OCib, BU3Ha4YeHUx 3aranbHUM cTaHgapTom 3BiTHOCTi CRS;

- oTpuMaHHs Big, KnieHTiB 3anOBHEHWX HaneXHUM YMHOM JOKYMEHTIB CAMOCTIMHOT OLHKW, (hOPMU SIKUX BU3HAYEHI
YMHHUM 3aKOHOOABCTBOM Ta/abo BHYTPIWHIMA HOPMATUBHO-PO3NOPSAYMMM  AOKyMeHTamu bBanky (gani —
FATCA/CRS -ineHTudikauis);

- HaflaHHA B MOPAOKY Ta CTPOKN, BU3HAYEHi YUHHUM 3aKOHOOAaBCTBOM, 3BIiTHOCTI MPO 30KpeMa amepuKaHCbKi Mig3BiTHI
paxyHK1 00 LEeHTparbHOro OpraHy BUKOHaBYOI Briagu, WO pearni3ye AepXaBHy NogaTKOBY MOTUKY;

- po3kpuTTa iHdopMauii npo pesynbtatm FATCA/CRS -igeHTudikauii y Bunagkax, nependadeHux YMHHUM
3aKOHOZABCTBOM.

4.4.55. Axwo KnieHT abo moro npeactaBHMK He HaganuM HeobXxigHOoI iHdopMaLii/oOKyMeHTIB ANs NPOBEAEHHS
FATCA/CRS -igpeHTudikauii abo 6yno BMABNEHO HEOOCTOBIPHICTL YM MOPYLUEHHSI 3acBigYeHb Ta rapaHTin,
HaBeneHux B n. 8.11 Horosopy, 3 MeToo AoTpumaHHs Bumor Yroam FATCA/CRS, a TakoX BUKOHaHHSA BUMOT
3aKkoHodaBcTBa YKpaiHu, cnpsaMoBaHMX Ha BUKOHaHHA BUMor FATCA/CRS, BUMHATM HaCTYMHI Ail:
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- 3aKkpuTn BCi abo okpeMi paxyHku KrieHTa, BigkpuTi BignosigHo fo uporo [loroBopy, Ta posipeatu [1oroeip i B Takomy
pasi gaHa ymoBa [1oroBopy y CYKyMnHOCTI 3 HEHafaHHAM HeobXxigHoi iHdopmauii ans npoBeaeHHs FATCA/CRS -
ineHTudikauii abo npu BMABNEHHI HEAOCTOBIPHOCTI ab0 NOpPYLLEHHI 3acBigyYeHb Ta rapaHTiil, HaBegeHux B n. 8.11.
[oroeopy, 6yae BeaxxaTuca CTtopoHamMu NpupiBHSIHOM A0 BigMoBM KnieHTa Big Bcix nocnyr 3a [JoroBopoM;
- TUMYacoBO/ YAaCTKOBO BiMOBUTUCSA Big HagaHHA nocnyr 3a [JoroBOpoM YK Big NPOBEAEHHS onepaLii Mo paxyHKax
KnieHta, Biokp1TuKX BigNoBigHO 40 Lboro [loroBopy, abo TMMYacoBO NPU3YNUHUTK onepadii N0 HAM.
4.4.56 BigmMoBWUTY y BCTAHOBIEHHI Ta NigKNIOYeHHi 0bnagHaHHA B TOProBO-CEPBICHIN Touli Toprosus, sKLLO
TOproBa TOYKa:

- He npauyoe;

- Mae (hakTMYHy agpecy BigMiHHY Bif Ti€El WO 3a3HavYeHo y 3asBi Ha NiAKMYEHHS 0 cepBicy

TOProBOro eKBanpuHry;

- Mae paKTMYHY Ha3BY, L0 3a3HA4YeHO Ha BMBICL, BigMiHHY Big Ti€i sika 3a3HayeHa B 3asBi Ha

NiAKMIOYEHHS 0 CEPBICY TOProBOro EKBaMPUHry;

- He BignoBigae 3asiBeHOMY BUAY OiSNbHOCTI;

- He Mae BignNoBigHOro obnagHaHHs Ta ToBapy ANs 34iMCHEHHS 3asiBIIEHOT OisiNbHOCTI;

- Yy MPUMILLIEHHI NPOBOAATLCA PEMOHTHI poboTn abo iHWIi 3axoau, siKi He JalTb 3MOry BUM3HAYMTU

Bi4MOBIAHICTb 3asBMIEHOro BMAY AiANbHOCTI i T.1.;

- He Haga€e MOXIMBOCTI 34iNCHUTY oToiKCcaLilo MicLs BCTAHOBMEHHSA obnagHaHHS.
4.4.57. BctaHOBUTM OBMExXeHHs1 B HagaHHi KnieHTy 6aHKiBCbkux npogykTiB/nocnyr, AKWo giHaHcoBI onepadil MatoTb
O3HaKM Nigo3pinocTi y BIANOBIAHOCTI A0 iHAUKATOPIB, BCTAHOBNEeHUX HauioHansHMM 6aHKOM YkpaiHu, BKIOYaouun
6nokysaHHs BIK, npusynuHeHHA HagaHHSa nocnyr nNo AUcTaHuiiHomMy 6aHKiBCbKOMY 06CryroByBaHHIO O MOMEHTY
CMPOCTYBaHHA HasiBHMX Migo3p.
4.4.58. BigmoButn KnieHTy B 34iMCHEHHI BWMOATKOBMX/MpUOYTKOBMX onepauin 3a PaxyHkom abo 3ynMHUTU
3apaxyBaHHSA KOWTIB Ha PaxyHOK Ha CTPOK, CaMOCTINHO BU3Ha4eHnin baHKoMm, y BMUNaakKy:

- HeHaJaHHSA [OOKYMEHTIB, MIATBEPMKYOUMX MPU3HAYEHHSA MraTexy, EKOHOMIYHY [OOUNbHICTb (CEeHC)
onepauin, giHaHCOBI MOXIMBOCTI 34iINCHEHHSA ddiHAHCOBUX onepauin;

- HeBignoBigHOCTI hiHaHCOBMX onepauin KnieHta HasBHuM y baHKy gokymeHTam (iHdopmadii) wono
iHaHCOBOro ctaHy Ta/abo 3MmicTy gianbHocTi KnieHTa;

JKeperna NOXOMKEeHHS akTUBIB NOB'A3aHi i3 neranisauieto (BiAMMBaHHAM) 4OXOAIB, OAEMKAHNX 3MOYNHHUM LLFISXOM,
abo iHaHCyBaHHAM TEpPOpM3MYy UM MOB'A3aHI i3 BUMHEHHSIM iHLLIOTO 3MOYMHY, SKUMA BU3HaYeHun KpumiHanbHUM
Kogekcom YkpaiHu, abo 3a skuii nepeabadeHi MikHapogHi CaHKLii.

- He HagaHHA KnieHTom abo 1ioro NnpeacTaBHUKOM AOKYMEHTIB Ta iHdopmauii HeobxigHnx Ans nnaHoBoil
akTyanisadii gaHux abo npu HacTaHHi Nogdin, ski nepenbavaloTb 34IMCHEHHA akTyanisauii AaHuWX, Ta BU3HAYEHi
HOpMaTUBHO-NPaBOBMMW AOKyMeHTamMun HauioHanbHoro 6aHky YkpaiHu Ta 3aKkoHO4aBCTBOM YKpaiHMu.

4.4.59. bes nonepemkeHHa ToproBusa 34iMCHIOBATU NepeBipKy BigNoBIAHOCTI (haKTUYHOI AisfIbHOCTI TOProBUX TOYOK
ToproBusa 3asBneHin gisnbHocTi B [JoroBopi, y Oyab-Akuin yac Ta nepiod, BNPOAOBX Aii 4aHOro AoroBopy.

4.4.60. Mpu3ynMHnTK HagaHHs Bcix abo byab-skoi okpeMoi nocnyru 3a [JoroBopoM y pasi HassBHOCTI MPOCTPOYEHOT
3aboproBaHocTi KnieHTa 3a [loroBopom.

4.4.61. BigmoBUTU y BUKOHaAHHI nnaTixHOi onepadii 3 PaxyHKy y pasi akwo KnieHTom He cnradeHa Komicis, Lo
nignarae cnnati 04HOYACHO 3 BMKOHAHHAM MnaTiXkHOI onepavuii Ta Ha PaxyHKy BigCyTHi/HeOOCTaTHLO KOLWTIB Ans
30iNCHEHHs1 BaHKOM JOroBipHOro CNMcaHHSA 3 METOK OMaTh Takoi KOMICIi.

4.4.62. 3 meTolo 3abe3neyeHHs Bumor n. 4.3.18, 4.4.42., 4.4.43., 4444, 4444 1., 4.444.2 baHk mae npaBo
6rnokyBaTu Ha Byab-Akux PaxyHkax KnmieHTa kowTu y po3mipi BignoBigHOI CymMu mnaTikHOI onepawii 40 MOMEHTY
3aBepLUEHHSA NMpoLeaypy OCKapXXeHHA onepadii, nepegdayeHoi npasunamm NnNaTkHOI CUCTEMN.

4.5. NpaBa KnieHTa:

4.5.1. CamocCTilHO po3nopsamkaTmcs kowTamu Ha PaxyHky (B Tomy 4ucni 3a gonomoroto BIK y mexax MnatixHoro
niMiTy), 32 BUHATKOM BUNaAKiB, nepeabavyeHnx YNHHUM 3aKOHO4ABCTBOM YKpaiHu.

4.5.2. [Oopyyatn BaHky BukOHyBaTu nnaTikHi iIHCTPYKLUil Ha 34INCHEHHS NepekasiB 3 PaxyHKy, nignucaHi ocobamu,
AKi QitoTb Ha nigcTasi JOBIPEHOCTI, 3acBigyveHoi NpauiBHUkomM baxky. [aHi ocobu MatoTb OyTu BKIOYEHI 4O KAPTKW i3
3paskamu nignucis/nepeniky ocid, siki MaloTb NPaBO PO3NOPAMLKEHHS PaxyHKOM.

4.5.3. OTpumyBaTW TrOTiBKOBi KowTWM 3 PaxyHKy Ha Uuini, nepegbaveHi YMHHMM 3aKOHO4ABCTBOM, B MeXax
3aMOBIEHHSA Ha OTPUMaHHS rOTIBKOBMX KOLUTIB, 3@ HasiBHOCTI KOLUTIB Ha PaxyHky.

4.5.4. BumaratM CBO€YacHOro W MOBHOrMO nNpoBedeHHs onepauin 3a PaxyHkom KnieHTa, y T.4. Ha nigcTasi
OOKYMEHTIB, oTpumaHux 3a gonomMoroto Cepeicy « I HTEPHET-BAHKIHI» Ta iHWnXx 06ymoBneHnx [JoroBopoM NOChyr.
4.5.5. Posipsatn [orosip Ta 3akputu PaxyHOK y pasi He3drogu i3 3miHo baHnkom Tapudis banky/ Tapudis
MakeTis/IHoMBIAyanbHUX Tapudis Ta/abo ymos [Jorosopy.

4.5.6. BcraHoBnoBaTy niMiTM Ta Norog)XyBaTtn 3 baHKOM CTPOKM 34aBaHHA rOTIBKOBOI BUPYYKM (rOTiBKW) BiGMOBIAHO
40 BUMOTI YMHHOTO 3aKOHOA4ABCTBa Ta yMOB 3asBu Npo npuegHaHHsA/3asBu Npo 3aMiHy yMOB 0GCMyroByBaHHS

4.5.7. KopucTtyBaTucs iHWIMMK NpaBamu, nepeadadeHnmMmn YMHHMM 3aKOHO4ABCTBOM Ans CyD’ekTa nepekasy KOLTiB
(nnatHuka/oTpumyBaya).

4.5.8. 3pincHioBaTu MNMnatixHi onepadii 3a gonomoroto Cepeicy «IHTEPHET-BAHKIHM».
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4.5.9. Hapatn 3asBy npo 3miHy ymMOB OOCNyroByBaHHS 3 METOK TMMYACOBOIO MPUMUHEHHS OBCNyroByBaHHS 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHIM» 3 6ygb — SIKMX NpWYMH, BNPOAOBX BCbOrO CTPOKy nAii [Joroeopy
HeoOMeXeHy KiNbKiCTb pa3iB Ta 6e3KOLTOBHO MOHOBMTU 0GCnyroByBaHHS 3a gornomoroto Cepsicy «IHTEPHET-
BAHKIHIM» nicna HagaHHS BiaNoOBigHOT 3a8BU.

4.5.10. B nepiog Aaii doroeopy 3BepHyTUCb A0 baHKy wWwono 3miHM ymoB o6cnyroByBaHHS PaxyHkiB KnieHTa,
nepepbayveHnx umm [JoroBopoMm, y Bunagkax Ta B nopsagky, nepepbaveHomy uum [doroBopom, Ta/abo 3akputu
PaxyHoK (-kn) 3 ypaxyBaHHAM 0OMeXeHHs, BCTaHOBMNeHoro n. 2.4.6. [Jorosopy.

4.5.11. [opyyaTtn BaHky BMKOHyBaTW KacoBi AOKYMEHTWU AN 34iIMCHEHHS nepekasy TroTiBKM Ha PaxyHoK, HagaHi
ocobamu, WO AiloTb Ha MigcTaBi AOBIPEHOCTI, 3acBigYeHoi npauiBHUKOM BaHky (BUKNOYHO Ans ¢pisnyHMX ocib —
nignpuemuis abo ¢isanyHMx ocobi, siki NpoBaasaTb He3anexHy NpodeciviHy QisnbHICTb (CamMo3aiHATUX 0OcCib)

4.5.12. BukopuctoByBaTtu BIK sk 3acid ons oTpyMaHHS roTiBKOBUX rPOLLOBMX KOLUTIB Y BiAMOBIAHOCTI A0 YNMHHOIO
3aKkoHodaBCTBa YKpaiHU: B Mepexi baHky - 3a BcTaHOBneHMM BaHkom KypcoMm, B iHWKX GaHkax YkpaiHu Ta 3a
KOPAOHOM - 3a KypCOM, BCTAHOBJIEHMM MnaTikHUMK cuctemamm Visa International abo MasterCard Worldwide, B
3aneXHOCTi Big TOro, 3a 4ONOMOrO KapTu SIKOi NnaTikHOI cucTeMn Byna npoBedeHa onepadis.

4.5.13. OckapxxyBaTu onepaluii 3a PaxyHkoMm, 3gilcHeHi 3 BukopuctaHHam BI1K, npotarom 15 (n’aTHaguaTn) aHie 3
MOMEHTY OTPMMaHHS BUMUCKK, ane He nisHiwe 40 (copoka) AHiB 3 AaTu 34iNCHEHHS onepadii WNsSXoM HagaHHsS 4o
BaHky B NCbMOBOMY BUIMIsiAi CBOIX 3anepeyveHb 3 NPMBOAY OCKapXXyBaHUX onepawiin.

4.5.14. OtpumyBaTu 3a PaxyHKOM BUNMUCKM NPO NNaTikHi onepadii y BUrnsai 3BiTiB N0 TpaH3aKLisiX 3 BUKOPUCTaHHAM/
6e3 BukopuctaHHsa BIMNK y nopsagky Ta dpopmi, BctaHoBneHux y n. 4.1.10. usoro [lorosopy.

4.5.15. BcrtaHoBnioBaTtu iHAMBIAyaneHUN [naTixkHWMiA NiMIT Ta oBMeXeHHss no onepauisx 3 BukopuctaHHam BITK
(oTpMMaHHs roTiBkM, onnaTa ToOBapiB Ta NOCNYT, KiNbKICTb onepadin) WnaxoMm HagaHHa B baHk nMcbMOBOI 3asiBu.
4.5.16. 3miHUTK BCcTaHoBneHu baHkom nimiT Ta/abo obmexeHHs 3a onepauismu 3 BukopuctaHHam BIK wnsxom
3BepHeHHSA o baHky B nncbMOBI hopmi.

4.5.17. 3MiHUTK pekBi3nTu ons HagaHHs Cepsicy « CMC Banking»/ Cepsicy «[lorogkeHHsi KypciBy», Yy nepiog Aii
HoroBopy 3a ymoBM HagaHHsA 3asiBu Npo 3MiHy yMOB 06cnyroByBaHHs/3asBy npo 3MiHy ymoB HagaHHs Cepsicy.
4.5.18. TpunuHuTK gito cepeicy « CMC Banking»/Cepsicy «[lorogpkeHHs1 kypciB» y nepiog aii [JoroBopy 3a ymMoBU
HagaHHSA 3asBu Npo 3MiHY yMOB 06CIyroByBaHHS

4.5.19. TllorogMTnch Ha 3anponoHoBaHUN baHkoM PUHKOBUI Kypc, BUKOHaBLUWM il 3rigHo n. 12.2.4 uboro [lorosopy y
CTPOK, BU3Ha4eHuI nN.12.2.5. uboro [Joroeopy;

4.5.20. BigmosuTtucb Big 3anponoHoBaHoro baHkom PrHKOBOro kypcy, npoirHopyBaBLUM NOBIAOMEHHS BaHky

4.6. MNpaBa ToproBuSA:

4.6.1. BumaraTtu Big baHky 3abe3aneyeHHs CBOeYaCcHOI onnaTtu onepawin 3a oeHHUMK 3BiTamu, siki Toproeelb Hagae
BbaHky 3a BciMa npoBegeHUMM onepauismn 3 BukopuctaHHsam BIK wnsxom 6anaHcyBanHs POS-TepmiHany 3a ymoBu
AoTpumaHHs uboro [orosopy, y T.4. Mopsagky pobotn 3 BINK (Jogatok 28 go usoro [Jorosopy).

5. POPMU TA NOPAOOK PO3PAXYHKIB

5.1. 3aranbHi NONOXeHHA

5.1.1. PospaxyHk1 NpoBoAdATLCH B roTiBKOBIM i 6e3roTiBKoBi hopmax y BignosigHocTi go Jorosopy Ta/abo npasun,
BCT@HOBMEHNX YMHHUM 3aKOHO4aBCTBOM YKpaiHW, B T.4. HOpMaTMBHO-NpaBoOBMMMK akTamMu HauioHanbHOro 6aHky
Ykpainn. Onnata nocnyr baHky, HagaHux KnieHTy, 34iINCHIOETLCA Y HaLiOHanbHIN BantoTi YKpaiHu.

5.1.2. KnieHT 3acToCcOBY€ BCi BUAM NNATIXKHUX IHCTPYKLUiW, nepegbadveHnx 3akoHom Ykpainu «[1po nnatikHi nocnyrmy
Ta HopMaTUBHUMK akTamu HauioHanbHOro 6aHky YkpaiHu.

5.1.3. HagaHHsa nocnyr kpeauTyBaHHS, 3aCTOCYBaHHS akpeaWMTUBHOI, BEKCENbHOI (POPMU pO3paxyHKiB, HadaHHS
iHLIMX GaHKIBCbKMX NOCNYT 3AINCHIOITLCS Ha MiACTaBi OKpeEMUX JOrOBOPIB.

5.1.4. Cnnata nocnyr 3 BigKpuTTa PaxyHKy 34ilcHi0eTbcA KnieHToM B AeHb BigKpUTTA PaxyHKy 3a pekBisvTamu,
BKazaHUMu baHkom.

5.1.5. Cnnata nocnyr 3 BeAeHHsA PaxyHky 3aiicHioeTbea KnieHToM 3a pekBisutamm, BkasaHuMmmy baHkom.

5.1.6. Cnnata nocnyr baHky 3 BefeHHs PaxyHKy 34ilNCHIOETBCA LLOMICAYHO He nisHiwe 1 (nepworo) po6o4oro aHs
MiCsILA, HACTYMHOIO 3@ NOTOYHMM.

5.1.7. KnieHT mae npaBo cnnatntu nocnyrn baHKy camoCTiiHO B MOMEHT 34iNCHEHHA onepaLlii/HagaHHsa nocnyr 3a
PaxyHKOM LINSXOM nepepaxyBaHHS CyMW KOMICIiHOI BUHaropoam B po3Mipax, BCTaHoBneHnx Tapudamu baxky/
IHamBigyansHUMK Tapudamu, AilYMMU Ha MOMEHT 3[4IMCHEHHs onepauii/HagaHHa nocnyr 3a PaxyHKOM, LIAsxoMm
HafdaHHSA NNaThKHOI IHCTPYKLUii Ha paxyHOK, BKazaHu baHkom, abo LWNAXoM BHECEHHS rOTIBKOBMX KOLUTIB A0 Kacu
BaHky.

5.1.8. Onnata nocnyr 3a NpoBeAeHHsA nnatexis 3a PaxyHKOM, Ta iHLWIMX NOCAyr O HagalTbCH Y BiAMOBIAHOCTI 3
ymoBamu [loroBopy Ta Tapudis baHky/Tapudis NakeTiB, y po3mipax BcTaHoBneHux Tapudamu baHky/Tapudamu
MakeTiB / IHauBigyanbHUMKU Tapudamu, 3AiINCHIOETLCA KnieHTOM oHOYaCHO i3 3iMCHEHHAM onepalii 3a PaxyHkom.
Y BMHATKOBUX BUMaZKax cnraTta Moxe 34iNCHIOBATUCH B CTPOKW, BCTaHOBNEHi IHAMBiAyanbHUMKN ymoBamu B 3asBi
npo 3MiHy yMOB 06CrnyroByBaHHS, ane He nisHille 0CTaHHbOro POBOYOro AHA MICALS, B AKOMY Taki MOCNYrn HafaaHi.
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BigwkonyeaHHst Butpat baHky, nepeabavenux n. 4.2.4. [JoroBopy, 34iNCHIOETLCA KnieHTOM y HauioHanbHii BantoTi
B pO3Mipi (bakTMYHO NoHeceHnx baHkoM BUTpaT [0 KiHUSA HACTYMHOro onepauinHoro gHS 3a AHem, B skoMy baHk
noeigomus KnieHTa npo HeobXigHICTb BiAWKOAYyBaHHS BUTPAT.

5.2. Onnara Komicin 3a lNakeTHi yMmoBu 06cnyroByBaHHA

5.2.1. OgHopasoBa KoMicist 3a 0hopMITeEHHSA Ta 06¢cnyroByBaHHsA lakeTy nocnyr crnnadyetbest KnieHToM caMoCTilHO
LUSISIXOM BHECEHHSI TOTIBKOBMX KOLUTIB y Kacy baHky abo B 6e3roTiBkoBiln hopMi Ha paxyHOk BaHKy 3a pekBisvtamu,
BkasaHummn Ha Canti baHky, Ta y po3mipi, BcTaHoBrneHoMy Tapudamu MakeTis/ IHguBiayansHuMm Tapudamn. Lis
onnarta mae 6yTu NpoBeAeHa NPOTSAromM onepauinHoro AHsl, B sKoMy yknageHo [orosip.

5.2.2. Cnnata wWOMICA4YHOI KOMICiT 3a pO3paxyHKOBO — kacoBe obcnyroByBaHHsA [lakeTy 3a MOTOMHUIA MicsLb
30INCHIOETLCS 3 OCTAHHLOTO POBOYOro AHS NOTOYHOrO MicAUs A0 4 (YeTBEpPTOro) YMcna MicsiLa BKMAOYHO, Lo cnigye
3a NOTOYHMM, HE3anexHo Big PakTUYHOI KinbKOCTI AHIB 06CnyroByBaHHs PaxyHKy Ha ymoBax akeTy, Ta y po3mipi,
BCcTaHoBreHomy Tapudamu lNakeTis/ IHamBigyansHuMn Tapudamu. Y pasi, akwo KnieHT 3akpuBae BCi paxyHKu y
BaHky, LoMica4Ha KOMICiA 3a po3paxyHKoBO-kacoBe obcnyroByBaHHA [MakeTy He HapaxoByeTbes i KnieHTom He
cnnayvyetbcs. B Takomy pasi KnieHT cnnadye nuwe KoMicito 3a 3akpuUTTa paxyHkiB BignosigHo Ao Tapwudis baHky
(sKwo iHwWe He nepenbaveHo ymoBamu [akeTiB).

5.2.3. WomicayHa komicisi 3a po3paxyHKOBO — KacoBe 0OCMyroByBaHHsI MakeTy CMfayvyeTbCA LUMSIXOM LOrOBipPHOMO
CMMCaHHA y Nopsaky, BCTaHOBNEHOMY nigpo3ainom «lMopsgok AoroBipHoro cnmvcanHsi» nigposginy «®OPMU TA
MOPAOOK PO3PAXYHKIB uboro [doroBopy, npu ubomy KnieHT 3abesnevye HasBHiCTb Ha PaxyHkax HeobXxigHoi
CYMM rPOLLOBUX KOLUTIB ANA BUKOHAHHSA AOrOBipHOro cnmcaHHsa baHkoM cyMu LLOMICAYHOI KOMicii 3rigHo 3 Tapudamm
MakeTis/ IHanBIAyanbHUMK Tapudamu.

5.2.4. Y pasi, gkwo kowTiB Ha PaxyHkax KnieHTa HegocTaTHbO A5 BMKOHAHHS AOrOBIPHOMO CMMWCAHHS CyMWu
LLIOMICAYHOI KOMiCii 3a po3paxyHKOBO-KacoBe 06CMNyroByBaHHS NakeTy B TEPMiH, 3a3HadeHnn y nigpo3gini «Mopagok
gorosipHoro cnucaHHa» nigpo3giny «POPMU TA NMOPAOOK PO3PAXYHKIB uboro [JoroBopy, ToO HagaHHSA nocnyr
BbaHkoMm B pamkax nigkntoveHoro [lakeTa Mpu3ynuMHSAETLCH, B T.4. LUNAXOM BiAMOBW B NPOBEAEHHI BUOATKOBUX
onepauin no PaxyHky(-ax) KnieHTa.

5.2.5. Y pasi npusynuHeHHa HagaHHa nocnyr baHkom 4epe3 HecnnaTty KnieHTOM LWOMiCAYHOI KOMiciT 3a
pO3paxyHKOBO — KacoBe 06CIyroByBaHHS MakeTy, LLIOMICAYHA KOMICisi He CTAryeTbCA 3a KOXXEH NOBHWUI KaneHgapHUn
MicsiLb HeHagaHHs1 nocnyr NakeTHoro obCcnyroByBaHHA Ta 3a MicsAUb, B SKOMY BigOynocb NPU3ynMHEHHS HagaHHSA
nocnyr, 3a yMOBM, SIKLLO Taka 3aboproBaHicTb He Oyna cnnaveHa B MOBHOMY 06CA3i 4O OCTaHHBLOrO poboYvoro OHS
Takoro micsus.

5.2.6. baHk BigHOBMNIOE HagaHHA nocnyr B pamkax nigkntoyeHoro [MakeTy Ta BigHOBMIOE BMAATKOBI onepadii 3a
PaxyHkom(-amun) KnieHTa He nisHilwe gatv, HacTynHoi 3a gatow onnaTtn 3aboproBaHoOCTi 3a KOMICiAMM 3rigHO 3
Tapudamn banky / Tapudamu [lakeTis/ IHAuBIgyanbHMMK Tapudpamu. Y Bunagky MOBHOI onmatv Takol
3aboproBaHoOCTi, LLOMICAYHA KOMICIA 3a pO3paxyHKOBO — KacoBe OOCryroByBaHHsi MakeTy 3a Micsub, B SKOMY
Biabynace Taka onnata, CnnayvyeTbCa B TEPMiH, 3a3HayeHmn y n.5.2.2 uboro [doroBopy He3anexHo Big (pakTuyHoi
KinbKoCTi AHiB obcnyroByBaHHA PaxyHky Ha ymoBax [lakeTy, Ta y po3mipi, BcTaHoBneHomy Tapudamu MakeTis/
IHanBigyansHUMK Tapudamu.

5.3. MNopsaaok AOroBipHOro cnMcaHHA

5.3.1. 3a ymoBM BiACYTHOCTI camocTinHoi onnatu nocnyr KnieHtom, onnata nocnyr 3a [JoroBopom 34iNCHI0ETLCA
LLUNAXOM JOroBipHOro cnucaHHa baHkom kowTis 3 PaxyHky KrieHTa.

5.3.2. Tlpu HacTaHHi CTPOKIB BUKOHAHHA byab-sikux 3000B’a3aHb KnieHTa 3a [loroBopom Ta/abo iHWuMM JoroBopamu,
yknageHumu mixx CtopoHamum [lorosopy, KnieHT npuegHanHam go [orosopy gopydae baHky (Haginse baHk npaBom)
3[iCHIOBATN AOroBipHE cnucaHHs KowTiB 3 PaxyHky KnieHTa, a Takox 3 Oyab-akux iHWKnX PaxyHkiB, SKi BiAKpUTI
(abo 6ynyTtb BigkpuTi) KnieHtom B BaHKy, y po3mipi, HeobxigHOMYy AN BWKOHaHHSA 3000B’A3aHb KrieHTa 3a
HoroBopom Ta/abo iHWKMK foroBopamu, yknageHmmm Mixk CTopoHamu.

5.3.3. Ha BukoHaHHA 060B’A3ky KnieHTa, BkasaHoro B n. 4.2.7., 4.2.8. nigpo3giny «OBOB‘A3KU TA MNMPABA
CTOPIH» Ooroeopy, KnieHT, npuegHytounck o Ooroeopy, nopyyae baHky y Oyab-sKkuin Yac NpoTsirom CTPOKY Al
[orosopy 3aincHoBaTN OroBipHe cnucaHHA baHkoM 3 PaxyHKy KOLUTIB y CyMi Ta y BarntoTi, Y sikii Ha PaxyHok KnieHTy
AIK HEHaNeXHoOMy OTpMMyBa4dy NOMWUIIKOBO Ta/abo y BUMAAKy HECaHKLIOHOBaHOI (HEHaneXHo ) nnaTikHoi onepauil
3apaxoBaHi KOWTK, Ta nepepaxoByBaTh iX Ha KOpUCTb baHKy 3a pekBiauTamu, BKaszaHMMW B MOBIGOMITIEHHI MPO
NMOMMITKOBY MraTikHY onepauitoTa/abo Ha KOpUCTb NnaTHMKa y BUNadKy HECaHKLIOHOBaHOT (HEHaNeXHo ) NnaTikHOI
onepadii. CTOpoHK, po3ymitoum HeOBXiAHICTb HEranHOro NOBEPHEHHS HAMNEXXHOMY OTPUMYBAYY KOLLTIB, 3apaxoBaHuX
NOMMUITKOBO Ha PaxyHok, Ta/abo nnaTHMKY y BUNagKy HeCaHKLIOHOBaHOT (HeHanexHo ) nnaTikHOI onepawii, gocarnu
B3aEMHOI 3roam LWoAo Toro, LWo nepegdayeHe Lmm nyHKTOM OOroBipHe cnucaHHa KnieHT uum gopyyae, a baHk mae
npaBo 34iMCHIOBATN B AeHb HanpaBneHHsa KrieHTy noBigoMMneHHs Npo NOMUIKOBY/HEHanexHy nnaTikHy onepawito
KnieHT nigTBEpaXye, WO AOroBipHE CnucaHHA, BCTaHoBMNeHe LM nyHkToM [loroBopy, baHk Mae npaso 3aincHioBaTu
OyOob-sKy KinbKicTb pasiB Ta y Oyaob-akui 4ac (modvHatoum 3 AOHA HanpaBneHHs KnieHTy noeigomneHHs npo
NOMWNKOBY/HECAHKLIOHOBaHY MNnaTikHY Onepauilo), HesanexHo Bif TOro, Konu maB Micue akT MOMUIKOBOro
3apaxyBaHHs1 KOLWTiB Ta/abo 3apaxyBaHHSA CyMU HECAHKLIOHOBaHOT (HEHaNeXHOoI) NnaTikHOi onepadii Ha PaxyHok, -
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00 MOMEHTY BUKOHaHHS KrnieHToM 00OB’si3Ky 3 MOBEPHEHHS1 KOLUTIB, MOMMWIKOBO 3apaxOoBaHWx/ 3apaxoBaHuX Y
pe3ynbTaTi HecaHKLiOHOBaHO\(HEHaNEeXHOI) NraTikHOI onepadii Ha PaxyHok, y noBHoOMy 06cs3i.

5.4. NMopspok po3paxyHkiB 3a NMocnyry 3a [IoroBOpOM NO3UKN

5.4.1. KnieHT onnayye lMNocnyru 3a [JoroBOpoM no3uku, y po3mipax, nepegbadeHmx Tapudammn baHky.

5.4.2. Onnata nocnyr 3a po3paxyHkoBe o6CryroByBaHHs 3a [JOroBOpOM MO3UKWN 3MINCHIOETbCA He MisHiwe 20
onepauifHuX OHiB 0AHOPa30BO 3 MOMEHTY oTpumaHHs baHkom Big HauioHanbHoro 6aHky YkpaiHu nigTBepaXeHHs
npo BHeceHHs 0o AIC «KpeguTHi goroBopu 3 HepesuaeHTamuy» iHdopMadii npo [oroeip No3uku, ane He Mi3Hiwe
OCTaHHLOro PoboYOro AHA MicsAUs, B SIKOMY MOCAYry HagaHi.

5.4.3. Onnata nocnyr 3a nepeBipKy / TepMiHOBY MNepeBipKy AOKYMEHTIB, HeobxiaHux Ansi BHeceHHs no AlC
«KpegutHi gorosopu 3 HepeaugeHTamu» iHopmadii npo [dorosip no3vku abo 3miH / OONOBHEHb A0 HbBOrO,
30IACHIOETLCH B AeHb HafaHHsa OO0 baHKy OOKYMEHTIB. Y BUKIIOMHMX BMNagkax onnarta Moxe 34iNcHoBaTuCs Y
NMCbMOBO y3rogkeHi CTOpoHamMu CTPOKW, ane He ni3dHille OCTaHHLOro pobo4voro AHA Micsus, B SKOMY MOCMyru
HagaHi.

5.4.4. OnnaTta nocnyr nocnyr 3a po3pobKy NOBHOIO NakeTy AOKYMEHTIB, HEODOXiAHOro AN OTpUMaHHSA NO3WKKU Bif
HepesnaeHTa Ta BHeceHHst oo AIC «KpeguTHi goroBopu 3 HepesuaeHTamu» iHdopmauii npo [orosip Mno3suku,
30IMCHI0ETLCA He nisHiwe 20 onepauinHMX AHIB 0AHOPAa30BO 3 MOMEHTY OTpuMaHHSa BaHkom Big HauioHanbHoro
OaHKy YkpaiHun niaTBepmkeHHs npo BHeceHHs Ao AIC «KpeauTHi goroBopu 3 HepesvaeHTaMu» iHgopmauii npo
[oroBip No3ukn. Y BUKMIOYHMX BMNagkax onnarta MoXe 34ilNCHI0BaTUCS Y MMCbMOBO y3rompkeHi CTopoHamMu CTPOKMK,
arne He nisHille 0CTaHHbOro poboYoro AHst MicALSs, B IKOMY MOCIYT HaAaHi.

5.4.5. KnieHT mae npaBo cnmatutu nocnyrm baHKy CcamoCTiHO WNASXOM nepepaxyBaHHA  CyMW KOMICINHOI
BMHAropogu B po3mipax, BCTaHOBNeHunx Tapudamu baxky, gitoummm Ha MOMeHT HagaHHsa [Nocnyru 3a Jorosopom
MO3UKKM, LINAXOM HadaHHA BbaHKy nnaTikHOI iHCTPYKUil Ha paxyHOoK, BKasaHui BbaHkom, abo WnsaxXoM BHECEHHS
rPOLLOBUX KOLUTIB 40 Kacu baHky.

5.4.6. Y Bunagky akwo KnieHT He cnnatuTb BKasaHi MOCMyru B CTPOKW, BCTaHOBMEHI N. n. 5.4.2 — 5.4.4 [Jorosopy,
BaHk mae npaBo cTarysaTu nnaTy BignosigHo Ao n. 5.3.2. Jorosopy

5.5. NMopspok po3paxyHkiB 3a PaxyHkamu, go sikux sunyweHo BIMNK

5.5.1. YMoBWU 34iNCHEHHSA AOrOBIPHOIO CNMCAHHA KOLWTIB 3 PaxyHKy, MOPSAOK Ta CTPOKM ONfaTtu KOMICin Ta nocnyr
BaHky, nepegbayeHi um [1oroBopoM, 3aCTOCOBYIOTLCSA TaKOX A0 NOPSIAKY PO3paxyHKiB 3a PaxyHkamu, 0O SIKMX
sunyweHo BIK. Komicis BaHky 3a Bunyck BINK cnnadyeTtbcsa Ha paxyHok baHky, BusHavyeHuin baHkom.

5.5.2. Y pasi BukoHaHHa [epxaTtenem nnatikHoi onepadii 3 BukopuctaHHamM BI1K y BantoTi, ska BigpisHAeTbCA
Big BantoTn PaxyHKy, po3paxyHOK CyMM KOLUTIB, LLO NignsraoTb CNUcaHHIo 3 PaxyHKy 3a Ljieto NnaTikHO onepaLieto,
3aincHoeTbca baHkom 3rigHO ymoB, BuknageHux B n. n.5.5.3-5.5.8 [orosopy. CnucaHHA 3 PaxyHKy KOWTIiB 3a
NNaTixkHOI onepauieo Ta KoMmicinHoi BuHaropoan baHky, 6e3nocepeaHbo MOB’A3aHOl 3 MNATKHOK oOnepaLlieto,
3[4iMcHI0ETLCA nicnsa oTpumarHsa bankom Big MIMC/iHworo yyacHuka MIIC iHdopMauii npo HeoBXiaHICTb cnMcaHHS
CyMW nNaTtikHOI onepadii Ta iHopmaLii Npo Cymy A0 CMUCaHHA 3a Takokw NNaTiKHOK onepaduieto. Bpaxoytoun
ocobnueocTi dyHkuioHyBaHHA MIC, cyma nnaTixHOi onepadii, 3abnokoBaHa Ha PaxyHKy, MOXe Bigpi3HATUCH Big
CyMU KOLUTIB, WO NiAnsraloTb cnvcaHHo 3 PaxyHKy 3a nnaTikHoO onepauieto. baHk He Hece BignoBigansHOCTI Ta He
BigwkoaoBye KnieHTy pisHULIO MK 3a0roKoBaHOK CYyMOK Ta CyMOK MNaTikHOI onepaLlii, po3paxoBaHO Ha aaTty
CMMcaHHsA KowwTiB 3 PaxyHky.

5.5.3. Tpwu 3giicHeHHi onepauii B iHO3eMHin BantoTi 3 BUkopucTaHHAM BINK abo ii pekBisuTiB no3a Mepexetro
nnaTixkHux TepmiHanie, 6aHkomaTiB abo iHWMX MNaTikHUX NpUCTpoiB baHKy cnucaHHa KowTie 3 PaxyHKy, skui
BIAKPUTO B iHLLIM iHO3eMHIN BantoTi, 34ilcHoeTbeA 3a Kypcom MINC Ha gaty o6pobkm MIMC cdiHaHcoBOT onepaldlii.
5.5.4. Tpn 34iNcHeHHi onepadii B iHO3eMHin BantoTi 3 BuMkopucTaHHsaM BINK abo ii pekBiauTiB nosa mepexeto
nnaTixkHux TepmiHanie, 6aHkomaTiB abo iHWKX MnaTikHUX NpUcTpoiB BaHky cnucaHHa kowTiB 3 PaxyHKy, skui
BIOKPWUTO B HaLioHarbHi BarnoTi, 34iNCHIOETLCA 3@ KYpCOM, BCTaHOBMNeHMM baHkoM Mo onepauisx, 34iNCHEeHUX i3
BuKopucTaHHaM BIK nosa mepexeto nnatikHux TepmiHanis, 6aHkomartis abo iHWKX NnaThkHMX NpUcTpoiB baHky, Ha
OaTy 34ifcHeHHs onepadii.

5.5.5. Tpwu 3gincHeHHI onepauii B HauioHanbHin BantoTi 3 BUkopuctaHHam BINK abo ii pekBi3nTiB no3a mepexero
nnaTixXHUX TepmiHanis, 6aHkomaTiB abo iHLWKMX NnaTikHUX NPUCTPOiB baHky, y Bunagky 3gincHenHs MIMC koHBepTauii
B iHO3eMHY BanioTy Nif Yac NPoBeAEeHHA po3paxyHKiB, CNUCaHHA KOWTiB 3 PaxyHKy, KM BIOKPUTO B HaLiOHaNbHIN
BantoTi, 3[iNCHIOETLCA 3a KypCOM, BCTAHOBIMEHUM BbaHkoM no onepauisx, 3gincHeHux 3 BukopuctaHHsaM BI1K nosa
MepeXeto NnaTikHUX TepMiHanis, 6aHkoMaTiB abo iHLLMX NnaTikHUX NPUCTPoiB BaHky, Ha AaTy 3gicHeHHs onepauii.
5.5.6. MNpwn 3giicHeHHi onepadii B HauioHanbHin BantoTi 3 BMkopuctaHHaM BIK abo ii pekBi3uTiB nosa mepexeto
nnaTixxHux TepmiHanie, 6aHkomatiB abo iHWKX NnaTikHUX NpUcTpoiB BaHky cnucaHHa kowTie 3 PaxyHKy, skui
BIAKPUTO B iIHO3EMHIlA BantoTi, 30iACHIOETLCS 3a kypcoM MIC Ha gaTty 06pobku MINC diHaHCOBOT onepalLi.

5.5.7. MNpwn 3aificHeHHi onepauii 3HATTS rOTIBKOBUX KOLUTIB B HaLioHamnbHi BantoTi 3 BUkopuctaHHsaM BIK abo ii
PEKBI3NTIB y Mepexi nnaTikHUX TepmiHanis, 6aHkomatiB abo iHWKX nnaTikHUX NpUCTpoiB baHky 3 PaxyHky, skuin
BIOKPWUTO B iHO3EMHIiA BantoTi, CNNCaHHA KOWTiB 3 PaxyHKy 3[iMCHIOETbCS 3a KypcOM, BCTaHOBreHMM BaHkoM no
onepauisx, 3giNncHeHux 3 BukopucTaHHaM BINK B nnaTtikHux TepmiHanax, GaHkomatax abo iHWMX nnaTiKHUX
npucTposix baHky, Ha OeHb 3A4INCHEHHS Takoi onepauii.

5.5.8. Tpw 3gincHeHHi onepauii kynisni ToBapis, pobiT abo nocnyr 3 BukopmctaHHsaM BINK abo ii peksisuTiB y mepexi
nnaTixHWX TepmiHanis abo iHWKMX NnaTbkHUX NPUCTpoiB BaHKy y BantoTi, sika BiApi3HAETLCA Big BanoTu PaxyHky,
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CMMcaHHA KoWTiB 3 PaxyHKy 34iMCHIOETBCS 3a BCTaHOBNEHMM HauioHanbHum 6aHkoM YKpaiHu KypcoM, YMHHMM Ha
OeHb 30iICHEeHHSA Takoi onepauii.

5.5.9. OnnaTta npoueHTiB 3a KOPUCTYBaHHs HecaHKuioHoOBaHMM OBepApaddTOM MOXE 3AiNCHIOBATUCH LUIISIXOM
crnvcaHHsa kowTiB 3 PaxyHky. Llum KnieHT gopyyae baHky 3giicHioBaTK AOroBipHE CMUCaHHA KOLWTIB 3 Oyab-AKoro
PaxyHky KnieHTa Ha cyMy NpoLeHTIB 3a KOPUCTYBaHHsSI HecaHKUioHOBaHMM oBepapadToM B Oyab-sKNA MOMEHT.
5.5.10. MoraweHHsa KnieHTom 3aboproBaHOCTi 3a HecaHkuioHoBaHWI oBepapadT 34iINCHIOETLCA 3a paxXyHOK KOLUTIB,
AKi Haginwnm Ha PaxyHok. Y BMnagky HECBOEYACHOro noralleHHst cymu HecaHkuioHoBaHOro osepapadty Ta cymu
npoueHTiB, baHk HabyBae npaBo AOroBipHOrO CNUCaHHA KOWTIB 3 PaxyHKy y nopsaky, nepegbadyeHoMmy Lum
[Jorosopom.

5.5.11. lMpu HagxomxeHHi rpowoBmx kowTiB Ha PaxyHok abo npu HanpaBneHHi KnieHTom Ha kopucTb BaHky
rPOLLOBMX KOLUTIB Ha noralleHHs 3aboproBaHoCTi 3a HecaHKUioHOBaHMM oBepapaddTOM Ta 3a NpoLeHTamMu 3a Noro
BMKOPMWCTAHHSA TakKi rPOLLOBI KOLUTU HanpaBnsloTbCA Ha noralleHHsi 3aboproBaHoCTi B Takii Y4eproBOCTi:

- 3aTpumaHa 3aboproBaHiCTb 3a NpOLeHTaMu 3a KOPUCTyBaHHsS HecaHkuioHOBaHMM oBepapadTom;

- 3aTpumaHa 3aboproBaHiCTb i3 MoraleHHsi OCHOBHOI CyMu HecaHkuioHoBaHOro opepapadrTy;

- CTaHgapTHa 3aboproBaHiCcTb 3a NpoLEeHTaMu 3a BMKOpUCTaHHS HecaHkuioHoBaHoro oBepapadry;

— CTaHgapTHa 3aboproBaHiCTb i3 MOraleHHss OCHOBHOI CymMu HecaHkuioHoBaHOro osepapadTy.

5.5.12. lMpu npoBeaeHHi KnienTom onepadin 3 BukopuctaHHam BIK, emitoBaHoi 4o PaxyHKy B HauioHanbHin BantoTi
YKkpaiHu, 3 onnatu TOBapiB/MOCNyr, B TOMy YMCNi HA canTax B Mepexi IHTepHeT, 3 BMaadi roTiBKOBMX KOLUTIB B
iHO3eMHil BantoTi Yepes 6baHkomaTu (iHWi NpMcTpoi), 06pobneHHs SKUX 34INCHIOETECS EKBAVPUHIOBUMW YCTaHOBaMU-
HepesuaeHTamu YKpaiHu (B TOMy 4uCni, ane He BUKMIOYHO, NpU NpoBeAeHHI onepauin i3 BukopuctaHHsam BI1K 3a
mMexamu YkpaiHu), ToproBeLb/ekBaipuHroBa ycTaHoOBa, BUKOPUCTOBYOUM TexHonorito MINC DCC, moxe 34icHUTH
nepepaxyHok abo 3anponoHyBaTu KnieHTy 34iNCHUTU nepepaxyHOK KOLITIB 3 iHO3eMHOI BanioTU B HaLioOHarnbHY
BanoTy YKpaiHM BapTOCTi TOBapy/mocrnyru, CymMu rOTIBKOBUX KOLWITIB (OO0 Buaadi/BMaaHWx 4depe3 OGaHkoMaT) i
Binobpaautu KnieHTy opieHTOBHY BapTiCTb TOBapy/nocnyru, opieHTOBHY CyMy rOTiBKOBMX KOLUTIB (40 BuaaYi/BugaHmx
yepe3 OaHKOMaT) B HauioHamnbHIM BanoTi YKpaiHM Ha nnaTbkHOMY TepmiHani/ 6aHkomari/ iHWoMy nnaTtikHOMy
NPUCTPOI/ Ha KBUTaHUiAX (Y4ekax, cninax TOLo), po34pYyKOBAHOMY MAaTiXHUM TepMiHarnom, 6aHkoMaTom/ iHLIMM
NNaTixXHUM MpUCTPOEM/ Ha CaWTi B Mepexi |HTepHeT, Ha SKOMY 34INCHIOETLCS Mpogax ToBapis/mocnyr i3
BuKkopucTaHHam BIK, abo nosigomuTtn KnieHTa npo opieHTOBHY BapTiCTb TOBApy/nocnyry B HauiOHambHIN BantoTi
YkpaiHn iHWvM cnocobom (Hanpuknag, LWsXoM HanpaBneHHs MOBiAOMIIEHb Ha enekTpoHy nowTy abo 3
BMKOPUCTaHHAM JoA4aTKiB, BCTAHOBNEHMX Ha MOBIiNbHWUIA TenedoH, Towwo). KnieHT norogXyetbca 3 TUM, Wo: (a) baHk
He BMNNMBaE Ha 3acTocyBaHHs abo He3acTocyBaHHsS Toprosuem/eKBanpUHroBoto yctaHoBow TexHonorii MMNC DCC
Ta Ha NopsAoK po3paxyHKy B HaUioHanbHi BantoTi YKpaiHM OpieHTOBHOI BapTOCTi TOBapy/NocCyru, OpieHTOBHOT CyMK
roTiBKOBUX KOLWITIB (40 Bugavi/BugaHmx yepes 6aHkomar), siki nosigomnsitoTeca KnieHTy ToproBLeM/eKBanpyHroBowo
yCcTaHoBO0; (6) opieHTOBHa BapTiCTb TOBapy/MOCnyru, OpieHTOBHa CyMa rOTiBKOBMX KOLLTIB (40 BuAavi/BMaaHa yepes
GaHkomaT), BigobpaxkeHa B HauioHambHiI BantoTi YKpaiHM Ha nnaTikHOMY TepMiHani/6aHkomari/ iHLLOoMY NnaTixXHOMY
NPUCTPOI/ Ha KBUTaHLiAX (YeKy, cninax Towo) nnaTikHoro TepmiHana/6aHkomarta/ iHWoro nnaTikKHOro NpuCcTporo/ Ha
canTi B Mepexi I[HTepHeT abo nosigomrneHa KnieHTy iHWKUM WNSXoM, Bigpi3HAETbCA Bid CyM KOLUTIB, siki OyayTb
3abnokoBaHi Ta cnucaHi baHkom 3 PaxyHky KnienTa. BriokyBaHHa Ta cnucaHHsa kowTiB 3 PaxyHky KnieHTa
3pivicHioeTbea baHkom BignosigHo Ao iHdopmadii npo cymy onepadii, oTpumaHoi bankom Big MIC y BantoTi, dka
BukopuctoByetbcss MIC npu pospaxyHkax 3 baHkom (gonap CLUA aGo eBpo), nepepaxoBaHOi 3a KypcoM,
BCTaHOBIIeHUM BaHKOM no onepauisx, 34iMcHeHux i3 BukopuctaHHam BIK nosa mepexeto nnatikHUX TepmiHanis,
GaHkoMaTIB Ta iHLWMX NNaTiKHMX NPUCTPOIB baHky, Ha gaTy 6nokyBaHHA/CNMCaHHA KOWTIB BianoBigHO; (B) baHk He
Hece BiANOBIAaNbHOCTI 3@ BUHWKHEHHS i HE 3AINCHIOE BiALWKOAYBaHHS Pi3HULI MiXK OpPIEHTOBHOIO CyMOI0 onepalii,
BinobpaxeHotw KnieHTy Ha cauTi/nnatikHoMy TepMiHani/6aHkoMaTi/ iHWOMY nnaTiKHOMY MPUCTPOI, Ha Yeky
nnaTiXkHOro TepMiHana/6aHkoMara/iHworo nnaTiXkHOro NPUCTPOLO, abo NoBIZOMIIEHOIO Knienty
ToproBLeM/eKBaNpUHIOBOK ~ YCTAHOBOK  iHWKMM  cnocoboM, Ta CyMOK TPOLUOBMX  KOLITIB  (PaKTUYHO
3abnokoBaHux/cnucanmx 3 PaxyHky KnieHTa B HauUioHamnbHi BantoTi.

5.6. Mopspgok po3paxyHkiB npu HagaHHi CepBicy « CMC Banking»

5.6.1. Cnnarta KomicinHol BuHaropoau baHky 3aincHoeTbca camocTinHo KnieHTom B roTiBkoBii abo 6e3roTiBKoBiN
hopMmi LINAXOM nepekasy KOLWTIB B HauioHanbHIN BantoTi 3a peksisuTamu, BkazaHuMu BaHkom, B posmipax,
BCTaHoBreHux Tapundamu baHky/IHaUBIAyanbHUMK Taprdami, JiloYMMU Ha MOMEHT HaCcTaHHS BiANOBIOHUX CTPOKIB
cnnaru.

5.6.2. KomicinHa BuHaropoga baHky 3a nepwuii pik it Jorosopy cnnayyetbcs KnieHTOM 40 MOMEHTY haKTUYHOro
HagaHHsa nocnyr baHkom (nigkntoveHHsa oo cepsicy « CMC Banking»). B pasi cnnatu koMiciiHol BuHaropoan baHky
3a HagaHHsA cepiicy «CMC Banking» nicna gatv nogaHHa oo baHky 3asiBu npo npuegHaHHsa abo 3asBu Npo 3MiHy
ymoB 06cnyroByBaHHs nepebir aii HagaHHa cepsicy « CMC Banking» nounHaeTbCcs He MidHile OHSA, HACTYMHOro 3a
aHem cnnatu. Kowmiciviha BuHaropoga baHKy 3a KOXHUW HacTymHun pik gii [JJoroBopy cnnavytiotbcs KnieHTom He
ni3Hilwe pobo4oro AHs, WO nepeaye OCTaHHbOMY AHIO BiAMOBIGHOMO POKY.

5.6.3. Npwu BigcyTHOCTI camocTinHOi onnaTtu KnieHTom KoMmiciHOT BuHaropogu baHky B CTpOku, BCTaHOBIEHiI M. 5.6.2.
Horoeopy, baHk HabyBae npaBo, a KnieHT umMm gopyyae baHky (Haginse BaHk nmpaBom) camoCTiiHO crvMcyBaTu
rpowosi kowTtn 3 Byab-Akmx PaxyHkiB, siki BigkpuTi (abo 6yayTtb Bigkputi) KnieHtom B BaHky, y po3mipi,
HeobXiOHOMY Ansi BUKOHaHHA 3000B’si3aHb KnieHTa 3a umum JoroBopom.

5.6.4. Y BMnagKy, SKLO LLOpiYHa chnaTa KoMiciHoT BuHaropoau baHky He Gyae 3gilicHeHa y CTPOKU, BU3HAYEHI LM
[orosopom, HagaHHs cepiicy « CMC Banking» npynuHaeTsca BaHkoM, noYmMHaoum 3 NepLUIOro AHSA POKY, HACTYNHOro
3a NOTOYHUM POKOM.
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5.6.5. Y pasi noHoBneHHs KnieHTom onnatu KomicinHoi BuHaropogu banky HaganHs Cepsicy «CMC Banking»
MOYMHAETLCH He Mi3Hille AHsl, HAacTYNHOro 3a gHem cnnatu. Mpu uboMy AN 3aCTOCyBaHHSA CTPOKY OMfaTu Nocrnyr
baHky 3a uum [loroBopoM 3a HaAcTynHWA pik nepebir HacTymHOro poky Aii HagaHHs cepsicy «CMC Banking»
MOYMHAETBLCSH 3 OHS, HACTYMHOrO 3a AHEM onnaTtw.

5.7. Mopagok Ta yMOBM po3paxyHKiB 3a CepBiCOM TOProBoro eKBaMpuHry

5.7.1. Onnata onepauin, siki NPOMALINN B TOProBMX ToYkax ToOproBLUs Ta 3a AeHHMMK 3BiTamu, siki ToproBelb Hagae
no baHky 3a BciMa npoBegeHMMM onepauismy 3 BukopucTaHHsaM BIK wnaxom 6anaHcyBaHHss POS-TepmiHany
npoBeneHi 3 goTpumaHHaM Nopsaaky poboTu 3 BINK ans eksarpuHry (JogaTtok 28 Ao uboro [loroBopy), 34iNCHIOETLCS
BaHkoM He nisHiwe 2 onepauinHnx OHiB 3 AHA HagaHHsA peecTpiB Ao baHky, kpiM BUNaakis, BkazaHux y n. n. 4.4.41 -
4.4.43, 4.4.46. uboro [lorosopy.
5.7.2. 3a HapaHHs npoBefeHHA BaHkom onepauin, nepenbadeHnx n. 4.1.40, 4.1.41, Toproseub cnnadye baHky
KOMicCito, po3Mmip Ta cnocib cnnaTtu SKOi BCTAHOBMOKTLCA Y M. 2.2 3asBM Ha NigKMIOYEeHHs 0O CepBicy TOProBoro
ekBavipuHry (JogaTok 22 go uboro [1oroBopy), 3a BUKNIOYEHHAM onepadin Bugadi rotisku yepes POS-tepmiHan.
5.7.3. Kowmicia, nepepbadeHa n.5.7.2. [JoroBopy, pO3paxoBYETbLCA Big CyMW KOXHOI onepauii, 34iACHEHOI 3
BukopucTtaHHaMm BIK. ToproseLb, SKOMY CepBiC TOProBOro eKBamMpuHry nikntoYeHnin Ha nigctasi n. 23.2.2. [lorosopy,
3a3HayveHi koMicii cnnavyoTbCsi y po3mipax, BcTaHoBNeHux Tapudamu baHky, cnocobom, 3asHayeHum B 3asBi
Toprosug Digital.
5.7.4. Y pasi 3giicHeHHa onepauii NOBEPHEHHS TPOLUOBMX KOLUTIB Yy TOProBi Touui TOproBusi Npv NOBEPHEHHI
Oepxatenem BIK ToBapy/oO6MiHi Ha ToBap MeHLWOi BapToCTi abo He BMKOPWUCTAHHI/MACTKOBOMY BUKOPWUCTAHHI
nocnyrn ToproBeub MNPOTArOM ABOX oOnepauinHMx AHIB nepepaxoBye BbaHKy cymy TpaH3akuii noBepHeHHs 3a
pekBisuTamu, BkazaHumu B n.4.3.15, y pasi akwo baHk He yTpymas BkasaHy cymy 3rigHo 3 n. 4.4.42.
5.7.5. Kowicisa, nepegbayeHa n. 5.7.2. He noBepTaeTbCS Y pasi OTpMaHHA baHkoOM BUMOrv 3BOPOTHOrO NnaTexy 3a
onepadieto, 34iNCHEHOI0 B TOProBivi ToYLi TOproBus, a Takox y Bunagkax 3rigHo nyHkTie 4.3.15, n. 4.3.16 Tan. 5.7.4.
5.7.6. Ticna 3aBeplleHHA npouedypy OCKapKeHHs onepauii Ta B TOMy BUMNagky, SKWO, 3rigHO 3 npasunamu
BiONOBIOHOI MiDKHApPO4HOI, HauioHanbHOI NnaTikHOI cuctemn, BaHk [oBOAUTH NPaBOMIPHICTL onepauii, cyma
onepaLdii 3apaxoByeTbCs Ha paxyHOK Toprosus.
5.7.7. Komicito 3a npoBefdeHHs1 po3paxyHKOBMX onepadiil 3a AOMOMOrold CUCTEM AUCTAHUINHOrO 0OGCnyroByBaHHS
POS - TepmiHanis, nepegbaveny n. 2.3 3asBn Ha NigKNIOYEHHS 4O CepBiCY TOProBoro eksanpuHry (Jopatok 22 oo
yboro Hdorosopy/Tapudamn BaHky (ans Toprosus, sKOMy CepBiC TOProBOro €KBanpyHry MiKIMKOYEHUA Ha NigcTaBi n.
23.2.2. Jorosopy)), Toproseub cnnayvye baHKy y HacTynHOMy NopsiaKy:
5.7.8. Onnata Komicil 3AINCHIOETLCA, MOYMHAKYM 3 KaneHdapHOro Micsus, HaCTYMHOro 3a MicAueM, B SKOMY
nignucaHa 3asBa Ha MigKNIOYEHHA OO0 cepBicy Toprosoro eksavipuHry (JogaTtok 22 o uboro [lorosopy/ 3asBa
Toprosusa Digital) ska nepenbayae cnnaty Takoi komicii. Onnara KoMicii NPUNNHAETBCA 3 KarneHaapHoro Mmicsius,
HaCTyMHOro 3a MicsaueM, B SKOMY AeMOHTOBaHI BCi po3milleHi Ha TepuTopii Toprosus POS-Tepminanu, ski Hanexatb
Banky. MNigTBEpmpKEeHHAM gemoHTaxy POS-TepmiHany € nignucaHui AKT npuomy - nepegadi POS-tepmiHana(is) Big
Toprosus go baxky (Jogatok 23.1 go yboro [Jorosopy). Komicia cnnavyeTbcs He3anexHo Bif KinbKOCTi AHIB y MicsAUi
Ha npoTA3i Akoro 6yny BCTaHOBNEHi Ta nigkntodeHi POS-TepmiHanw.
5.7.9. Po3mip komicii BuU3HayaeTbca y n. 2.3 3asBu Ha NigkNioYeHHs 40 cepBicy TOproBoro eksavpuHry (Jooatok 22
0o uboro floroBopy) abo B Tapudax baHky (anst ToproBus, SKOMy CepBiC TOProBOro eKBavpuHry MikmoyYeHun Ha
nigctaei n. 23.2.2 [oroBopy) Ta 3anexutb Big KinbkocTi POS-TepmiHanis, ski 6ynu BCTaHOBMNEHI Ta MigKMOYEHi
CTaHOM Ha 1 Yucno 3BiTHOIoO MicsLS.
5.7.9.1. Y Bunagky, skwo ToproBeub 0GCMyroByeTbCA Ha ymMoBax TapudHWX MaKeTiB, KoMmicii BaHky,
nepegbaveHi umm posginom [JoroBopy, cnnayyrTbCs y po3mipax, BCTAaHOBMEHWX Tapudamu BignosigHOro
nakeTy.
5.7.9.2. Bumorn go o60poTy NovMHaKTb 3aCTOCOBYBATMCA 3 KaneH4ApHOro Micsus, TPeTbOro 3a Micsiuem, B
AKOMy nignucaHa 3asiBa Ha NigKMiOYeHHs [0 CepBiCy TOProBoro eksampuHry (JogaTok 22 Oo uboro
Horoeopy/3asiBa Toprosug Digital, ska nepegbadae cnnaTy Takoi KOMICii.
5.7.9.3. Po3mip komicii y gpyromy micsLi BU3HAYaETbCS NO HANMEHLLOMY 3HAYEHHI0 Tapudy.
5.7.9.4. CepeaHboMica4Hun 060poT Ha ognmH POS-TepmiHan BU3Ha4YaeTbCsa sIK Cyma YCix onepauii NoKynku
(3a BUKMIOYEHHSIM onepalii NOBEPHEHHS) Mo BCiIM TOProBuUM Toukam Toprosus, siki BUKOHaHi y nonepeaHboMY
KaneHgapHoMy Micsli Ta 36anaHcoBaHi 4O JaTh po3paxyHKy KOMICIT, MOoAineHa Ha KinbKiCTb YCiX NigKMoYeHnX
POS-tepmiHanie Toprosusa Ha 1 Y4cno 3BITHOrO Micsus.
5.7.10. OnnaTa KOMICii 3a 3BiTHiI MicAUb 34INCHIOETLCS TOProBUEM He MidHiwe 25-ro yncna KoxHoro micsus. Y
BUMAAKY, AKWO 25 4nCro Micsausl NpUXoguTbCsa Ha Hepobouun AeHb, onnaTy KOMICii HEOOXigHO 34iCHIOBATN He
ni3HiLle OCTaHHBbOro PoboYOro AHA SKUIN Nepeaye AaTi cnnaTw.
5.7.11. Toproseub gopy4ae baHKky yTpMmMyBaTu HapaxoBaHy CyMy KOMicCii, nepegbayeHy n. 5.7.7. 3 kowTiB, sKi
nignaratTb 3apaxyBaHHO baHkOM Ha paxyHok ToproBus BignoBigHo o n. 5.7.1 abo gopy4yae 3ginctoBaT 4OroBipHe
cnucaHHsa 3 Byab-sIKOro NOTOYHOIO paxyHKy TOoprosus, Bigkputoro B baHky.
5.7.12. Y BunagKy 9KWO KoOMicis He cnnadveHa baHky y BcTaHOBMEHi CTpokKU, baHk B 04HOCTOPOHHBOMY NOPSAKY Mae
npaBo 6110KyBaTV NPOBEAEHHS onepaLiil i NPUNUHUTA HaJaHHSA CEPBICY TOProBOro eKBampuHry npoiHopMyBaBLIn
Toprosusa BigNoOBIAHUM MUCbMOBUM MNOBIAOMMAEHHAM. [MPUNUHEHHS HaJaHHSA CepBiCYy TOProBOro €KBaMPUHry He
3BinbHsAE ToproBus Big 060B’A3Ky onnaTtu koMicii 3a HagaHi bBaHkom nocnyru B nepiog aii Joroeopy.
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5.8. NMopsapok Ta yMOBM pOo3paxyHKiB 3a NOC/yror 3apnsiaTHOro NpPoeKTy.

5.8.1. Po3mip komicii 3a HagaHHa BaHkoM nocnyr i3 nepepaxyBaHHs 3apobiTHOI NNaTu Ta iHWKMX BUNMAT Ha paxyHKu
di3nyHMX ocib — npauiBHuKiB KnieHTa, aki BiakpuTi B baHky, Bu3HayaeTbcsa y Tapudax MakeTis/Tapudax AT «[MYMB»
Ha obcnyroByBaHHSA 3apnnaTHUX NPOEKTIB KOpNopaTMBHUX KMIEHTIB Ta couianbHux Bunnat (Jdoaatok 29 ao uboro
Horosopy).

5.8.2. Komicia cnnauvyetbca KrnieHTOM y HauioHanbHii BantoTi YKpaiHM CaMOCTINHO Yy CTPOKW, BCTAHOBIEHI M. 22.7.4
uboro [Joroeopy.

5.8.3. Akwo nepepaxyBaHHA 3apoObiTHOI MnaTy Ta iHWWX BUMNAT 34iNCHIOETLCA KnieHTOM B iHO3eMHMX BarntTax,
KOMicCif cnnavyeTbCsi B HalUioHanbHin BantoTi YkpaiHu 3a odiuiiHumM KypcoM HauioHanbHoro 6aHky YKpaiHu, sikui
BCTaHOBMEHWUI Ha ATy NepepaxyBaHHs KOLUTIB.

5.8.4. PaxyHok, Ha sIKMIin Mae cnnadvyBaThCh KOMICIS, 3a3HavaeTbes y 3asBi Npo HadaHHs nocnyr 3apnnaTHOro NpoeKkTy
abo y 3aaBi Npo 3MiHy ymoB 06CryroByBaHHs.

6. OBCTABUHU HEMOJONAHHOI CUINU (POPC-MAXOP)

6.1. Y BuMnagKy BUMHUKHEHHSI OBCTaBMH HenogonaHHoi cunu (Gopc-Maxop), SK-To: BiMHa, ©OWOBI Aji, rpoMaachki
3aBOpPYLUEHHS, CTUXIMHI Nuxa, a TakoX aKkTu OepXaBHWX OpraHiB, kKibepaTaku, KOMN‘'IOTEPHi BipyCW, SIKLIO Taki
0bcTaBuHM pobnATb 06’EKTMBHO HEMOXITMBUM (HENPABOMIpHUM) BUKOHaHHA CTopoHamu (CTOpPOHO0) CBOIX 0B0B’A3KIB
3a [JoroBopowm, BignosigHa CTopoHa 3BiNbHAETLCS Bif Bi4NOBiAanNbHOCTI 3@ HEBUKOHAHHS 000B’'s13KiB 3a [1oroBOpoM.
TepMiH BUKOHaHHS B TaKOMY BUMNAAKy NEPEeHOCUTbCA Ha TepMiH ail 06CcTaBnH HENOOOMAHHOT CUIn.

6.2. CtopoHa [oroBopy, sika 3HaxoauTbCs Mig Aieto 06CTaBMH HEMOAONAHHOT CMK, 3060B’si3aHa NpoTAromM 2 (4BOX)
poboumx OHiB NoBigoMUTK Mpo Ue iHWYy CTOpPOHY, a NPOTAroM Micsiusi HagaTu OCTaHHIM NMCbMOBE MiATBEPMKEHHS
BiANOBIOHOMO Aep)XaBHOrO opraHy/yCTaHOBMW.

6.3. HeBukoHaHHs1 3060B’A3aHHs1, Bka3aHoro B n. 6.2 [loroBopy, no3taensie CTOPOHy, sika 3HaxoAUTbCS Nig, BAMBOM
0OCTaBMH HENoAONaHHOI Cwunu, MnpaBa MNoCUIATUCA Ha Taki obCTaBMHW SK Ha NiagcTaBy ANS 3BiNbHEHHS Bif
BiNOBigANbHOCTI 3a HEBMKOHAHHSA 3060B’A3aHb 3a [loroBopom.

7. BIANOBIAANBHICTb CTOPIH

7.1. 3a BMKOHaHHS MOMMIIKOBOI, HeakuenToBaHO\ MnaTikHOI onepauii abo BMKOHaHHSA nNaTikHOI onepauii 3
NnopyLIeHHAM yCTaHOBMNEHMX CTpokiB baHk Hece BignoBiganbHICTb y BignoBigHOCTI A0 3akoHy Ykpainu «[Mpo nnatikHi
nocrnyrm».
7.2. Y Bunagky nopyweHHs KnieHTom BkasaHoro y n. 4.2.7. uboro [1oroBopy TepMiHy noBepHeHHsi baHky cymu,
NOMUIIKOBO 3apaxoBaHoi Ha PaxyHok KnieHTa, KnieHT noBuHeH cnnatutu baHky neHto B po3Mmipi NoaBiviHOI 06nikoBoi
cTtaBkn HauioHanbHoro 6aHky YkpaiHu, Aitodoi Ha AaTy 3aBeplUeHHSs MOMWMIKOBOI MnaTikHOI onepaduii , Big cymu
NOMMWSIKOBOINMIATKHOI onepavuii 3a KoXXeH KaneHgapHUn AeHb, MOYMHa4mM 3 4aTh 3aBepLUeHHS NOMUNKOBOT NaTiKHOI
onepavuji 4o AaTy NOBEPHEHHS KOLUTIB BKMOYHO, ane He Ginbwe 10 % Big cymu onepadii.
7.3. Y BuMnagky HenoralleHHa HecaHkLioHoBaHoOro osepapadTy Ta CyMu NPOLEHTIB, HapaxOBaHUX 3@ BUKOPUCTaHHA
HecaHkuioHoBaHoro osepgpadTy, KnieHT npotarom 15 (M’ATHaAguUATW) KaneHgapHWX OHIB 3 MOMEHTY BMHUKHEHHS
HecaHkuioHoBaHoro osepgpadty, cnnadye baHky neHio B po3mipi noaeinHoi obnikoBoi ctaBkn HBY Big cymu
HecaHkuioHoBaHOro oBepapadTy 3a KOXEH AeHb 3aTPUMKM (MEHS CNayyeTbCs B IPUBHEBOMY €KBIBaNEHTi 3a KYypCcoM
HBY Ha geHb cnnatm). Cnnata neHi He 3BiNbHAE KnieHTa Big 3000B'A3aHHA noracutm cymy HecaHKLiOHOBaHOro
oBepapadTy Ta CymMy MpoLEeHTIB.
7.4. Y BUnagKy HEMOXITMBOCTI CTArHeHHS baHkom nnaTtu 3a HagaHi nocnyru (4epes BiACYTHICTb/HEQOCTaTHICTb KOLUTIB
Ha PaxyHky KnieHTa abo 3 iHWux npuyuH, siki He 3anexarb Big baHky) baHk mae npaBo HapaxyBaTu, a KnieHT noBuHeH
cnnatutu baHky neHlo B po3Mipi NoABiiHOI 06nikoBOi cTaBku HauioHanbHoro 6aHky YkpaiHu, Oitlo4oi Ha MOMEHT
BMHUKHEHHSI MPOCTPOYEHOi 3aboproBaHOCTI 3 OnmaTh MOCIyYr, 3a KOXEH KaneHOapHUM OeHb, NMoYMHaluun 3 gatu
BMHUKHEHHS BKA3aHOT MPOCTPOYEeHOi 3aboproBaHoCcTi 40 AaTu onnaTu NOCHyr.
7.5. 3a He3aKkoHHe po3rofolweHHs iHdopmalii, sika ckrnagae GaHKiBCbKy TaeMHuuto, BaHk Hece BignoBiganbHICTb
3rigHO 3 YWNHHUM 3aKOHOAaBCTBOM YKpaiHw.
7.6. BbaHk Hece BiQNOBIAanNbHICTb 3a HEHaNEXHe NPUNHATTS Ta dikcyBaHHS iHdopmaluii Big epxatens BINK y Bunagky
BTpatn abo kpagikkm BIIK y BignosigHoOCTi 00 BHyTpiwHiX npoueayp baHky. Pusuk 36uTkiB Big BMKOHAHHSA
HeaKL,enToBaHMX/HEHANEXHMX NMnaTixkHUxX onepauin baHk Hece nicnst noctaHoBku BIK oo cron-nucra.
7.7. KnieHt-pisnyHa ocoba Hece BignoBiganbHICTL 3a MOBHOTY Ta CBOEYACHICTb ChnaTu nogatkis, 300piB, iHLWMX
060B’sI3KOBUX MNnaTexiB, nepegbayeHux 3akOHOAABCTBOM YKpaiHW, npu nepekasi ynctoro goxoay Kniewta Big
34iNCHEHHS NiaNPUEMHULBLKOI/HE3anexHol npodecinHol AisnbHOCTI 3 PaxyHKy Ha paxyHok KnieHTa, BigkpuTtuin ons
BnacHux notpeo.
7.8. BaHk He Hece BignoBiganbHOCTI 3a:
7.8.1. obmexeHHsi npaBa KnieHTa po3nopsimkaTucs kowTtamMmum Ha PaxyHKy, KO Take 0OMeEXeHHs NoB’sisaHe
3 NpUNHATTSAM HauioHanbHUM 6aHKoM YkpaiHu akTiB, 000B’A3KOBUX 4O BUKOHAHHS YNTOBHOBaXXEHUMWN GaHKaMm
YKpainu;
7.8.2. MOPYLUEHHSI CTPOKIB MPOBEAEHHs onepauii (BnaaTkoBux/mMpubyTKoBUX) 3a PaxyHKOM, SKWO Taki
BMNaKM MOB’'A3aHi 3 HECMPaBHICTIO/HEKOPEKTHUM (DYHKLIOHYBaHHSAM MAATKHUX CUCTEM, LWO 3abes3nevyoTb
npoBeAeHHS MixXbaHKIBCbKUX NepekasiB Yepes3 KOPeCNOHAEHTChKI PaxyHKM;
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7.8.3. HenoBigomneHHsa KnieHTa wono obcTaBuH, MPO HacTaHHA skux baHk 3060B’A3aHMiA  06OB’sI3KOBO
noeigomuTn KnieHta, 3a yMOBMU, SKLO NMCbMOBA KOPECMNOHAEHLisl HanpaBneHa Ha agpecy Knienta, wo 6yna
BCTaHoBreHa baHkom npu igeHTudikadii KnieHta, y Bunagky 3MiHM MicLie3HaxomKeHHs (Micus NPOXUBAHHS)
KnieHTa, npo siky baHk He 6yB nosigomneHun KnieHTom, B nopsaky, BU3Ha4eHOMy LM [JoroBopom;

7.8.4. BigMoBY BiO HagaHHa KnieHTy nocnyr, He nepepbadeHnx Tapudamm baHky Ta Big npoBeOeHHs
onepauiv 3a PaxyHkom y BUNagkax nopyLleHHs pexmMy PaxyHKy, BCTaHOBEHOrO 3aKOHOA4aBCTBOM,;

7.8.5. Hacnigkv npoBedeHMx onepauin 3a PaxyHKoM, siki BAHUKW He 3 BUHM BaHky;

7.8.6. posronoleHHs baHkoM iHgopmaLii, B T.4. 9ka HanexuTb A0 BaHKIBCbKOI TAaEMHULI, fKe BigbGynocb
BHaCNIfOK ii nepecnnaHHs Yyepes He3axuLLEeHi KaHanu 3B’A3Ky 3a BUMOIOH0 UM Ha NpoxaHHa KnieHTa;

7.8.7. BioMOBY B NpOBEAEHHI BMAATKOBUX onepalin 3a PaxyHkom y Bunagky MNpUAHATTA LEeHTpanbHUM
OpraHoM BWMKOHABYOI BNagu i3 cneuianbHUM CTaTycoM 3 MUTaHb (PIHAHCOBOrO MOHITOPUHrY, IO peanisye
AepxxaBHy nonituky y cdhepi 3anobiraHHa Ta npoTuaii neranisauii (BigMuMBaHHIO) OOXOAIB, OOepXKaHUX
3MOUYNHHUM  LUMSIXOM, (piHAHCYBaHHIO Tepopuamy, ¢iHaHCYBaHHIO PO3MOBCIOAKEHHIO 30poi MacoBoro
3HULLEHHS PpIlIEeHHA Woao 3YNUMHEHHS BMAATKOBWUX onepaudin 3a PaxyHKoM y nopsagky Ta 3 nigcras,
nepeabayeHnx YMHHMM 3aKOHOO4ABCTBOM 3 NUTaHb 3anobiraHHs Ta npoTuail neranisauii (BigMMBaHHIO)
Joxopnis, oAepxaHuX 3NOYMHHUM LUNAXOM, (piHaHCYyBaHHA Tepopu3My Ta diHAHCYBaHHIO PO3MOBCIOAXEHHIO
30p0i MacoBOro 3HULLEHHS;

7.8.8. BiamoBy B obcnyrosysaHHi KnieHTa y Bunagkax, nepegbadveHnx 3akoHom Ykpainu "lNpo 3anobiraHHs Ta
npoTuaito neranisauii (BigMMBaHHIO) 4OXOAIB, OAEPKAHUX 3NOYMHHUM LUNAXOM, hiHAHCYBaHHIO TEPOPU3MY Ta
(biHAHCYBaHHIO PO3MOBCIOMKEHHIO 30pOI MAcOBOro 3HULLEHHA" Ta BCTAHOBMEHHS HWWX OBOMEXeHb,
BCTAHOBIEHUX 3 METO BUKOHAHHA BaHkom hyHKLiN cyb’ekTa NepBUHHOIO PiHAHCOBOIO MOHITOPUHTY;

7.8.9. HE3py4HOCTI, ki BUHUKM Npu 06CnyroByBaHHI paxyHKy, nig Yyac BMKOHaHHS BaHkom cBoix 060B’a3kiB
sIK cy0’exTa NePBUHHOIO PiHAHCOBOrO MOHITOPUHTY;

7.8.10. cTaH kaHaniB 3B’43Ky, NCyBaHHs Ta BTpaTy iHGopMaLiii Yepea HesIKiCHi KaHanun 3B’s3Ky;

7.8.11. ncyBaHHs iHdopmauii, BignpaBneHoi KnieHTy 3 BukopuctaHHam Cepicy «IHTEPHET-BAHKIHI »,
nicnsa oTpuMaHHs KBUTaHUT Big KnieHTa npo npuinom uiel iHdopmallii;

7.8.12. HeBMKOHaHHSI ochopMneHnx Ta/abo nignucaHux YpgockoHanennm ElNM/KeanicdikoBaHum EINM KnieHTa i3
nopyLleHHAMN (MoOMUMKamMKn) nNaThkHMX IHCTPYKLUin KnieHTa;

7.8.13. HEBMKOHAHHSA €NeKTPOHHWX MMAAaTiKHUX iHCTPYKUiN KnieHTa, BignpaBneHux KnieHTom i3 nopyLueHHsm
TEeXHONOril 3AiICHEHHSI eNEeKTPOHHO-PO3PaxyHKOBOro 06CnyroByBaHHs;

7.8.14. nopyweHHs kopucTyBadYamum Bumor 6Gesneku nig 4vac BukopuctanHs OwlnanH EN (goctyn po
MoGinbHoro TenedoHy kopuctyada (abo SIM-kapTu, WO 3 HUM NOB’si3aHa), HOMepP SKOro 3asHaveHun y 3aaBi
npo npuegHaHHsA/3asBi Npo 3MiHy yMOB 0O6CNyroByBaHHS, CTOPOHHIX OCi6; HenosigoMneHHsA/HeBYacHe
nosigomneHHs baHka npo BTpaTy KOHTponto Hag MobGinbHUM TenedoHoMm abo SIM-kapTh, WO 3 HUM
noe’si3aHa, Towlo). P13nk HecaHKUiOHOBaAHOro cnvcaHHs kowTiB i3 PaxyHky KnieHTa Ha nigctasi nnatikHOI
iHCTpykKUii, nignucaHoi OHnanH ElN, Hece KnieHT 40 MOMeHTY oTpumaHHA BaHkoM 3asiBKM Ha BigKMMKaHHS
cepTuagikaty KopucTyBaya.

7.8.15. 3a HeHapaHHa Cepsicy «CMC Banking» /Cepsicy «[lorompkeHHs KypciB» Yy BUMNAAKy TEXHIYHUX
HecrnpaBHoCTeW MOOGinbHoro TenedoHy KnieHta.

7.8.16. 3a HeHapaHHsA cepsicy « CMC Banking»/ Cepsicy «loromkeHHs KypciB» y BMNaaky 360iB y Mmepexi
onepatopa MoBiNbHOro 3B’A3Ky.

7.8.17. 3a HeHagaHHs cepsicy «CMC Banking»/Cepsicy «[1orogxeHHs1 KypcCiB» Yy BUMNaAKy 3HaXOMKEHHS
KnieHTa 3a Mmexxamu NoKpUTTA Mepexi onepaTopa MobinbHOro 3B’A3Ky.

7.8.18. 3a oTpumaHHs iHdopmauii TpeTiMm ocobamn y BuMagky, SKWO kog goctyny 6y KnieHTom
PO3rosiIoLLEeHUN.

7.8.19. 3a oTpuMMaHHs iHopMmaLii TpeTiMu ocobam y BUMaAKy PO3rofiolleHHs iHopMmauii onepaTopom
MObGinbHOro 3B’s13Ky, abo y pasi BTpatu KnieHToM Homepy MobinbHoro TenedoHy, npo wo KnieHT He nosigoMmus
BaHk 3 MeTo0 3MiHM HOMepy MObBiNbHOro TenedoHy Ha AincHUA, abo sKWo nosigomneHHs KnieHTa npo 3amiHy
PEKBI3UTIB 118 HAaHHSI CEPBICY MICTUNO HETOYHY, HEMOBHY Ta/abo MOMUIKOBY iHhopMaLito.

7.8.20. BigmoBy B obcnyroByBaHHi BINK npegcrtaBHMkamuy nignpnemcTB TOpriBmi Ta cdhepyn Nochnyr.

7.8.21. BigmoBy B obcnyroByBaHHi BIK, skwo BigmoBa B o6cnyroByBaHHi BINK 6yna BuknvMkaHa TeXHIYHMMM
npobnemamu NAaTiKHOI CUCTEMU, SKa 3HaXOAMTbLCS No3a KOHTponem baHky.

7.8.22. 306uTkM, 3aBaaHi KnieHTy BMXOAOM i3 nagy TEXHOMOrYHOro obrafgHaHHA, y BUNAAKy, SIKWO Taka
nonamka 6yna oyeBugHa (MOBIAOMITEHHS HA €KpaHi Npunagy ToLo).

7.8.23. HenpaBOMIpHEe 3HATTS rPoLIOBMX KOWTiB 3 PaxyHky 4vepes3 posronioweHHsa [MIH, nepegavy BITK
OepxaTtensamu TpeTim ocobawm, i BTpaTy abo Kpagixkky.

7.8.24. 3a HecBOevaCHMM nnaTiK, AKWO 3aTpumka Oyna BUKIMKAHaA HECBOEYACHMM MOBIAOMIIEHHSIM
ToprosueM BaHky npo 3miHy nnaTiXXHUX pekBi3nTiB Toprosus;

7.8.25. 3a BigmMoBy B 0OcnyroByBaHHi KnieHTa y Bunagkax, nepegbadeHux 3akoHom YkpaiHum "Mpo
3anobiraHHs Ta npoTugilo neranisadii  (BigMUBaHHIO) [0XOAiB, OAEPXaHWX  3MOYUHHUM  LLUFISIXOM,
hiHaHCYBaHHIO Tepopu3My Ta (diHaHCYBaHHIO PO3MNOBCHOKEHHA3OPOT MAacOBOrO 3HULLEHHA";

7.8.26. 3a cTaH kaHaniB 3B’A3Ky, NCyBaHHA Ta BTpaTy iHopMaLlii Yepes HESAKICHI KaHanu 3B’A3KY;

7.8.27. 3a Oyab-sKi yTpUMaHHS, CaHKLii, OOMeXeHHs Ta iHWi HeraTuBHI Hacnigku 3 6oky Cnyx6bu BHYTPILLHIX
poxopis CLUA, 6aHkiB-kopecnoHAeHTiB Ta/abo iHWKX OCiO/KOMNETEHTHMX OpraHiB, WO NPUAMaKTb y4acTb B
nepekasax, Woao paxyHkie KnieHTa, BigkpuTux BignoBigHo 40 uboro [JoroBopy, rpoLoBMX KOLTIB Ta onepadin
3a paxyHkamu KnieHTta, BigKpuTMMK BignoBigHO A0 uboro [loroBopy, SKWO Taki Hacnigku noB‘asaHi i3
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BukoHaHHsIM BMMor FATCA/CRS Ta nogaTtkoBoro 3akoHogascTBa CLUA, a Takox 3a 6yab-siKi NOB’si3aHi 3 UMM

301TKKN, BUTPATKU, MOpanbHy WKody Ta/abo HegooTprMMaHi oXo4u.
7.9. Y pasi HeBUKOHaHHSA abo HEHANEXHOIo BUKOHaHHS CBOIX 3060B’s13aHb ogHieto i3 CTopiH iHwa CTopoHa mae npaBo
BMMaraTtu Big BUHHOI CTOPOHM BMKOHAHHSA NPUAHATMX Ha cebe 3060B’si3aHb, a TaKoX BiALIKOAYBAHHS 3aBAaHUX i
30MTKiB.
7.10. NMpwn HecBoeYacHin onnaTi NpoBeaeHUX onepaLin baHk Bunnayye Toprosuto NeH0 B po3Mipi NoaginHOT 06ikOBOT
cTaBkn HauioHanbHoOro 6aHky YkpaiHu 3a KOXHUIA OeHb NPOCTPOYKU Bif CYyMU MPOCTPOYEHOro nnatexy, Wo aisna y
nepiog NPOCTPOYEHHS.
7.11. ToproBeLb Hece BigNOBIAAMNbHICTb 3a HECAHKLIOHOBaHWMIA A0CTyn 00 obnagHaHHa ana obcnyrosyBaHHs BIK, a
TaKkoX 3a 3[iNCHEeHHA nNnaTexy anbLlnBo, BUKpaaeHow/3arybneHoto BI1K.
7.12. Y pasi BTpatM obnagHaHHA Ta/abo HenoBepHeHHs obrnagHaHHSa Ha BuMory bBaHky Toproseub 3060B’a3aHuMN
BigwkoayBaTn baHky nepBicHy BapTicTb obnagHaHHS He nisHiwe 10 (decaTtn) onepauiiHMx OHIB 3 OHS OTPUMaHHS
ToproBueM BignoeigHoro nucrta Big baHky. BigcyTHicTb un He nignucaHHsa 6yab-sikoto i3 CTopiH  AKTY npuriomy —
nepegadvi obnagHaHHs Big baHky 0o ToproBus He € niactaBoto Ang BigMoBKM TOproeueM Y BiflIKoAyBaHHI BapTOCTI
obrnagHaHH4, SKWO Yepe3 Take obnagHaHHA ToproBuem 6Gyna npoBedeHa xoda © ofgHa onepauis Npoaaxy 4w
cKkacyBaHHSA. Y pasi nonomku obnagHaHHs 3 BMHU TOproBus (3HaxogXeHHs obragHaHHA B Hepobo4yoMmy CTaHi) ,
BTpaTK abo NoNMOMKM KOMMMEKTYOUMX 00 obnagHaHHs B Nepiof HaXoMKEHHS Noro y Toprosus, OCTaHHIN 000B’a3aHni
cnnatutu baHky wTpad y poamipi BapToCcTi pemMoHTy abo BapToCTi koMmnekTyioumx He nisHiwe 10 (decartw)
onepauinHux gHiB Big AHs HanpasneHHa baHkom BignosigHoro nucta. CepsicHa opraHi3auisi, sika 34iNCHI0E PEMOHT
obnagHaHHA BU3HaYaeTbca ToprosueM, 3 nepeniky KoMnaHin, akun Hagae baHk.

8. IHLWI NONOXEHHA

8.1. MpuegHytounce oo uboro forosopy, KnieHT noromxye BCi HWXYEBKa3aHi yMOBM 3aCTOCYBaHHS Y AOCKOHaNeHnx/
Keanidikosanux EIl, a came:
8.1.1. TlepeBipka UINICHOCTI, AOCTOBIPHOCTI Ta aBTOPCTBA ENIEKTPOHHMX [OKYMEHTIB, Ha $Ki HaknageHo
YpockoHanenwi/ KeanicikoBaHun EIM Knienta/ baHky, cepTudikatn skmx cdopmoBaHi BaHkom, 3AincHI0ETHCS
Cepsicom «IHTEPHET-BEAHKIHI» B aBTOMaTtM4HOMY peXxumi BiOMOBIAHO OO pernameHTy poOOTM LbOro CepBicy.
MepeBipka LiNiCHOCTI, AOCTOBIPHOCTI Ta aBTOPCTBa €IeKTPOHHMX AOKYMEHTIB, Ha siki HaknageHo YpaocKkoHaneHuin/
KeanidikoBaHun EIN Knienta/ BaHky, cepTudikat sknux copmoBaHi He baHKoM, 34iMCHIOETLCS 3a AOMOMOrOK OH-
NnanH pecypciB, siKi BMKOPUCTOBYIOTb KpunTorpadivHi anroputMm Ta MPOTOKONW, WO BignoBigalTb YMHHOMY
3akoHo4aBCTBY YKpaiHu.
8.1.2 CTOpOHU BMXOAATb 3 TOrO, LO:
- CTBOpeHHs Ta HaknagaHHa KsanigikoBaHux EIN 3ginicHioeTbes BignosigHo no PernmameHTy po6oTu Hapasada
€neKTPOHHMX AoBipdMx nocnyr «[idg» Ta 4oroBopy Npo HagaHHs KBanihikoBaHMX €NeKTPOHHUX OOBipYMX MOCAYT,
yknageHoro mix Knientom/ Bankom Ta Al «[is» 4n noro npencraBHuUTBOM, abo PernmameHTtom poboTu
KBanicikoBaHOro Hagaeaua enekTpoHHMX aosipumx nocnyr AKLUIOHEPHOIO TOBAPUCTBA «MNEPLIUW
YKPAIHCBbKU MIDKHAPOOHWWN BAHK», a6o pernamMeHTOM iHLWOro HajaBsaya eneKkTPOHHUX AOBipYMX NOCnyr, B
3anexHoCTi Big TOro, SKMM HaglaBadeM eneKkTpoHHUX AOBipYnxX nocnyr copmoBaHumn ceptudikat KeanigikoBaHoro
ElM, sknin BUKOPUCTOBYETLCS NPU NiAMNUCAHHI JOKYMEHTIB;
- CTBOPEHHSA Ta HaknagaHHa YpockoHaneHoro EINM KnienTa, ceptudikat skoro cdopmoBaHui He bBbaHkom,
3[iACHIOETLCA BIANOBIAHO A0 pernameHTy poboTn HagjaBaya enekTPOHHWUX AOBipYMX MOCAYr, SIKMM ChOpMOBaHUN
cepTudikat YaockoHaneHoro Ell, Wwo BUKOPUCTOBYETLCSA NpY NiANUCAHHI OKYMEHTIB.
- CTBOpEeHHA Ta HaknagaHHs YpockoHaneHoro EIN KnieHTa/baHky, cepTudikat dkoro cdopmoBaHui baHkowm,
30iNCHI0ETLCA 3 BUkopuctaHHaM Cepsicy «IHTEPHET-BAHKIHI» BignoBigHo 0o pernameHTy poboTu LibOro cepaicy
Ta BHYTPILHBOBAHKIBCLKOro MOPSAKY OpraHisawii 3axXmMCTy eneKTPOHHUX OOKYMEHTIB B iHpopMaLiiHUX cuctemax
BaHky.
8.1.3. CTOpOHU B3aEMHO BU3HAKTb HOPUOUYHY (OOKA30BY) CUNY 3a E€MEKTPOHHUMU OOKYyMEHTamu, nignucaHumm
KnieHtom/npeactaBHmkamn  KnieHta Ta/abo ynoBHOBaXeHUMW npauiBHukamn baHky 3  BUKOpUCTaHHAM
YnockoHaneHux/ KesanicikoBaHux El, 6e3 HeobxigHOCTi ix niagTBepaXEeHHA AOKYMEeHTamMu Ha nanepoBuX HOCISX 3
HakKnafeHHAM Ha HWUX BracHopy4yHux nignucis. CTOPOHM BU3HAKOTb, LLO €NEeKTPOHHI OOKYMEHTW, B T.4. 3asBW,
noBigomneHHsi, nepenbadeHi [JoroBopom, nepeaaHi/ npunHati CtopoHamu 3a gonomoroto Cepsicy «IHTEPHET-
BAHKIHIM» Ta nignucadi BignosigHumn EIM ynoBHOBaXXeHUX OCiO, MPUPIBHIOTLCS [0 AOKYMEHTIB BUMHEHMX Y
NUCbMOBIN  opMi, CKPINMeHMX BACHOPYYHMMM nignucamm ynoBHoBaXkeHux ocié CTopiH. B enekTpoHHMX
OOKYMeHTax, KpiM nNnaTiKHUX IHCTPYKLUIR, Ha siki HaknageHo ElM (YaockoHaneHun/ KeanidikoBaHui, B T.4. OHMamnH)
KnieHTa um noro npegcraBHuKa (nignucyeava) Ta/abo ynoBHOBaXXeHOro npauiBHMKa baHky, pekBisuT «gata» mMoxe
OyTM He 3anoBHeHWA. B Takomy BuNagKy OaTol BBaXaeTbCsl AaTa HaknageHHs BignosigHoro EIM B KOHTEKCTI,
nepegbayeHoMy JOKYMEHTOM.
8.1.4. CtopoHa Ha Bumory iHwoi CTOpOHM Hadae 3acsigyeHy Konito Ha nanepi 3 eNneKkTPOHHOro AOKYMEHTa LUMSIXOM
BMIrOTOBIIEHHS NManepoBoi KOMii Takoro AOKyMeHTa i3 AOTPMMaHHAM NpaBui AiNoBoACTBa Ta 3aCBiAYeHHS i BipDHOCTI
BNACHOPYYHMM MigNMcom ocobu, sika Haknagana Ha enekTPoOHHUIN OOKYMEHT YaockoHaneHun/ KeanidpikoBaHun EIM,
abo nignucom iHWOoiI yNoBHOBaXeHOT 0cobu (3 NiATBEPMAXKEHHSIM ii MOBHOBaXeHb) Ta 3a yMOBU onnatu KrieHTom
BigNoBigHOT KOMiIcCiMHOI BMHaropoawm 3rigHo 3 Tapudamun badky / IHOMBigyanbHUMK ymMOBaMu, SIKWO HadaHHS
3acBig4eHoi Konii HeobXigHOro eNnekTPOHHOro LOKYMEHTY nepenbayae Taky BMHaropogy 3rigHo 3 Tapudamm baHky
/ lHanBigyansHUMM ymoBamu.
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8.1.5.Y pasi 3anogjisHHA 36UTKIB nignncyeavam i TpeTim ocobam npu BUKOPUCTaHHI Y gockoHaneHnx/ KeanigikoBaHumx
ElM pusuk ix BigwkogyBaHHA Hece CTOpoOHa, MpauiBHWK SIKOi 3aBAaB LIKOAW B pes3ynbTaTti HenpaBOMipPHOro
BMKOPUCTaHHSA YaockoHaneHoro/ KeanidgikosaHoro EIT.
8.1.6. lMicna npuegHaHHa Oo uboro [oroBopy CTOPOHM MOXYTb YKIagaTu MK CODOH B ENEKTPOHHIN Gopmi
JOroBopu, NpeaMeToM SIKMX € HagaHHA BaHkom 6yab-sikux GaHKiBCbKMX Ta piHAHCOBMX MOCHyr, kBanidikoBaHUX
€nMeKTPOHHMX AoBipYMx nocnyr KnieHTy, Hagasatu / oTpuMyBaT NOCNYrM Ha NiACTaBi €NeKTPOHHMX AOKYMEHTIB, ki
nepenbaveHi 6yab-akMMM JOroBopaMu, 30Kpema, ane He BUKIIOYHO BaHKIBCHKOro paxyHKy, B6aHKiBCbKOro Bknagy,
nocnyru, siki nepegbavaloTe HapaxyBaHHS NPOLIEHTIB Ha 3aNULLKM KOLITIB 3a paxyHkamu KnieHta y baHky, HagaHHsA
KBanicpikoBaHNX €NEeKTPOHHNX AOBIPYMX NOCAYT @ TAKOX yKNnaaaTun B eNeKTPOHHIN hopMi JOrOBOPU NMPO 3MiHY iX yMOB
Ta/abo posipBaHHA/NPUNUHEHHS.
8.1.7. EnekTpoHHi npaBounHM (QOroBopu) Ta AOKYMEHTM HE MOXYTb OyTu 3anepedveHi CTopoHamu nuwe Ha Tin
nigcTaei, WO BOHW YKMafeHi 3 BUKOPUCTaHHSAM YpgockoHaneHux/ KeanidikoBaHux ElN Ta/abo maloTb €neKTpOoHHY
dopmy.
8.1.8. Mignucyeay npu HaknagaHHi YaockoHaneHoro/ KeanidgikoBaHoro ElN Ha enekTpoHHUIA OKYMEHT MM CaMUM
3acBigyye, WO O03HANOMMBCA 3 YCiM TEKCTOM AOKyMEHTa, MOBHICTIO 3pO3yMiB MOro 3MIiCT, HE Mae€ 3anepeyeHb Ao
TEKCTY AOKYMEHTa i CBiJOMO 3aCTOCOBYBaB CBili MiAMUC Y KOHTEKCTI, nepeabavyeHoMy OOKymMeHTOM (mignucas,
norogue, 3acsigume Towpo). MNpu ubomy CTOPOHU OOMOBMWIIMCH, LLO MOBHOBaXKEHHs npeAacTtaBHvMka CTOPOHM Ha
3acTocyBaHHA YpockoHaneHoro/ KeanidhikoBaHoro ElN y koHTekcTi, nepeabayeHomMy OOKYMEHTOM (MiANMCAHHS,
MOroXXeHHs, 3acBigyYeHHs TOLLO), OKPEMO NiATBEPOKYBATU He NOTPiGHO. Taki NOBHOBaXeHHSA MiATBEPAXYHOTHCH Y
3aranbHOMY NOPSIAKY MPU BCTAHOBMEHHI AiNoBUX BiAHOCKMH Mixk CTOpoHamu.
8.1.9. EneKkTpoHHi AOKYMEHTH, AKi NigNUCYTbCA LWMASXOM HaknagaHHa ogHoro YaockoHaneHoro/ KeanicikoBaHoro
El, BBaxalTbCA QINCHAMW 3 MOMEHTY WMOr0 HaknafdaHHS; eneKTPOHHI JOKYMEHTW, SiKi BUMarawTb HaknagaHHSA
YpockoHanennx/ KeanidikoBaHmx ElN o6ox CTopiH (aorosBopu ToLlo) abo HaknagaHHA OeKinbkox YaocKoHaneHnx/
KeanidpikoBaHux EIN 3 6oky ogHiei CTOpOHU, BBaXKalOTbCA AINCHUMU 3 MOMEHTY iX MignucaHHs BciMa nignMcaHTamm
OOKyMeHTa.
8.1.10. BukopucTaHHs YgockoHaneHoro/ KeanidgikoBaHux ElN He 3MiHIOE nopsgky NignncaHHsa OOroBOpPIB Ta iHLLMX
[OKYMEHTIB, BCTAHOBIIEHOrO 3aKOHOM 41151 BUMHEHHS NPaBOYMHIB Y NMCbMOBIN hopMi.
8.2. Akwo iHwe He nepegbaveHe UMM [JoroBopom, Oyab-siki MOBIAOMMNEHHs Ta/abo OOKYMEHTU, B T.4. 3asiBU, SKi
CTopoHM HapalTb 0gHa OAHIM B Mexax Lboro [1oroBopy, BBaXaloTbCs HANEXHUM YUHOM OTPUMaHMMU B MOMEHT iX
BignpaBneHHa 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» abo iHwux cepsiciB HagcunaHHA €neKkTPOHHUX
noBiJOMIEHb.
8.3. Y BUKNIOYHMX BUNAAKax, NOB’A3aHMX 3 BiACYTHICTIO TEXHIYHOT MOXITMBOCTI HanpaBuTN AOKyMeHTW/iHcbopMaLito 3a
ponomoroto Cepsicy «IHTEPHET-BAHKIHI », AokymeHT 6yayTb BBaXxkaTnCb HagaHumu CTOPOHI HaMEXHUM YMHOM,
AKWO BOHW Bpy4eHi ocobucto CTopoHi abo HagicnaHi pekoMeHAOBaHWM FIMCTOM, JIMCTOM 3 OrOSIOLLEHOK0 LiHHICTIO,
TenerpaMmol 3a Micue3HaxomKeHHAM / Mmicuem npoxuBaHHA CTopoHu, sike Oyno BcTaHoBneHo baHkom npwm
ineHTnikauil KnieHta. B Takomy Bunagky OOKYMEHTM BBaXatoTbCA OTpMMaHMMK KrnieHTOM Ha CbOMWUWA AEHb 3 OHS
peecTtpauil baHkoM pekomeHOoBaHOro NUCTa, NiMcTa 3 OrofoLEHOK UiHHICTIO, Tenerpamu y BigaineHHi nowToBoro
3B'sI3Ky/Tenerpadi abo B AeHb 0cobncToro BpyyeHHst KnieHTy, BkazaHui B NoBigoMeHHsx/ JokyMmeHTax. KnieHT Hece
pPU3NK OTPUMaHHA Takux nucTiB. BkasaHui B ubOMy NyHKTI [JoroBopy nopsaok MOBIAOMMEHHS 3aCTOCOBYETLCHA Y
BMNaKax, KO iHWWA NOPSAOK HE BCTAHOBMNEHUN ByAb-AKMMM iHLWMMKM YMOBamu [Jorosopy.
8.4. CTopoHM MigTBEpOXYHTh, WO obpaHun cnocib yknageHHs JoroBopy He noTpebye MmignvMcaHHs Ta CKpinneHHs
neyatkamm o6ox CtopiH 6yab-akux JogaTkis 4o Jorosopy.
8.5. CTOpoHM AOMOBWMAWCH, WO Mpono3uuis Ha yknageHHs [oroBopy, posmiweHa Ha Canti banky, 3asiBa npo
npuegHaHHA Ta uen [loroeip, a TakoX yci JogaTKM OO HbOro pasoM CKragakTb €anHui gokymeHt — OOIOBIP
BAHKIBCbKOIO OBCJ1YITOBYBAHHA KOPMOPATUBHUX KINIEHTIB.
3 MeTo HagaHHA KnieHTy MOXNMBOCTI BCTaHOBUTK AaTy yknageHHs [orosopy baHk:
- Hagae ocobucTto KnieHTy abo rnoro ynoBHoBaXXeHOMY NpeACcTaBHUKY 3acBigyeHy baHkom nanepoBy konito 3assu npo
npueaHaHH4 i3 BigmiTkoto baHKy npo ii oTpuMaHHS — y pasi nogaHHsa KnieHTom nanepoBoi 3assu Npo NpuegHaHHS
abo
- Hapgae 3acobamu Cepsicy «IHTEPHET-BAHKIHI» 3acBigyeHy wnaxom HaknagaHHs KeanidpikoBaHoro EINM BaHky
CkaHoBaHy Korito 3asBu Npo NpueagHaHHs i3 BigmiTkoto BaHKy npo i oTpuMaHHA —y pasi nogaHHs KnieHTom nanepoBoi
3asBu Npo NpueaHaHHS;
- Hapgae 3acobamun Cepsicy «IHTEPHET-BAHKIHI» 3acBigueHy wnsxom HaknagaHHs KeanidpikoBaHoro ElN BaHky
€IeKTPOHHY Komito 3asiB1 Npo NpuegHaHHA pa3oM 3 iHopMauieto Npo aaTty HaknagaHHs KnieHtom KeanicikoBaHoro
EM abo YgockoHaneHoro EI - y pasi nignucanHa KnieHtom 3asBum Npo NnpueaHaHHs B €NeKTPOHHIN hopmi.
8.6. MNpuegHaHHaM go uboro Jorosopy KnieHT (disuyHa ocoba) niaTBepaxye, LWo:
- BiH 4O nignucaHHs 3asiB1 Ha NpUEAHaHHsS 03HanomMneHmn 3 [loBigKo Npo CUCTEMY rapaHTyBaHHS BKNagaiB i3nyHmX
oci6 (3rigHo i3 [JogaTtkom 12 go uporo [doroBopy), WO 3acBigvyeTbcs okpemum nignucom KnieHTa abo okpemum
nosigomneHHsaM KnieHta npo 1i ogepxaHHs;
- BCi 3asBW, WO nogaHi HuM o baHky He NpM3BOAATL A0 MOPYLUEHHST YCTAHOBYUX Ta iHWMX AoKyMeHTiB KnieHTa abo
Oyab-AKOro NonoXeHHs1 YMHHOrO 3akoHOo4aBCTBa YKpaiHu, WO Mae BigHOWeEHHs 0o KnieHTa; pilueHHs npo nogaHHs
3asB, NPUNHATI BiANOBIAHUMKU opraHamMmu ynpasniHHA KrnieHTa 3rigHo 3 iX KoMneTeHLien, BUSHAYEHOI YCTaHOBYMMM
nokymeHTamm KnieHTa; ocoba, ska nogana 3asBy 0o baHky, mae BignoBigHI NOBHOBaXKEHHS; 3asiBa He CyrnepeynTb
nonepefHim yrogam KnieHra.
8.7. Doeigka, nignucaHa KnieHTom po nignucaHHsa 3asBu Ha npuegHaHHs, 36epiraetbca y baHky B cnpaBi 3
IOpUAMYHOIro odopMIeHHs paxyHky (y pasi nigTBepmkeHHs B naneposin ¢opmi). Y pasi, dkwo Taka [osigka
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HagaBanacsa 3a JOMOMOrow 3acobiB iHGopmauiiHMX, iHPOPMAaUiNHO-TENEKOMYHIKALIMHUX CUCTEM B EIEKTPOHHIN

dopwmi, y baHky 36epiraeTbcst noBigomneHHs KnieHTa npo i ogepXaHHs.

8.8. MNMpuegHaHHsam ao uboro Jorosopy KnieHT-gisnyHa ocoba 3aneBHsie, LLO:

- 3a PaxyHKkoM He OyayTb 34iicHIOBaTUCA onepalii, MoB’sa3aHi 3 BMacHMMK notpebamu;
- Npu nepekasi kowTiB 3 PaxyHKky Ha paxyHok KrieHTa, BigkpuTtuii Oans BnacHux notped, 34iNCHI0ETLCA nepekas
yuctoro goxony KnieHTa Big 34INCHEHHS NiANPUEMHULBKOI/HE3aNEeXHoi NpodecinHOl AiSnbHOCTI nicna cnnatu
noaatkis, 36opi., iHWNX 060OB’A3KOBMX NNaTexis, NnependadeHnx 3aKkOHO4ABCTBOM YKpaiHu.
8.9. KnieHT 3aneBHse, L0:
- Hi BiH, Hi nMoro kiHUeBi 6eHediliapHi BNacHUKM (KOHTpornepu) He € nogatkoBumu pesvaeHtamu CLUA, B iHWOMY
Bunagky Knient//mpegcraBsHukm KnieHta 3060B’A3yeTbca HagaTu Ao baHky BCio HEOOXigHY iHopMaLLito/4OKYMEHTM
wopao crarycy nogatkoBoro pesngeHtcTea CLUA Knienta (KBB knieHTa);
- Hapgas baHky NOBHY Ta 4OCTOBIpHY iHbopMaLito/JOKyMeHTH, 4ocTaTHI ans npoBefeHHs FATCA/CRS-igeHTudikauii.
8.10. YknageHHsiM uboro [Jorosopy KnieHT y NCbMOBOMY BUIMAAI LWASIXOM NignvMcaHHa 3asiBU Ha NpUeaHaHHS 4o
HoroBopy nae 6e3ymoBHy 3rofy (8o3Bin) baHky Ha 36MpaHHsi, pO3KPUTTS, NMOLUMPEHHS], PO3MOBCIOMKEHHS, Nepeaady
B Oyab-sikmiA cnocib iHgopmauii, Wo MiCTUTL BaHKIBCbKY TaEMHULIIO Ta/abo NnepcoHarnbHi AaHi, B TOMY YMchi HagaHoi
KriieHTom B 3B’s13Ky 3 yKNagaHHSAM Ta B Mpoueci BUKOHaHHSA Lboro [JoroBopy (B TOMy 4nchi iHpopmalii, Bka3aHoi B
3asBi Ha NpuegHaHHs Ao [loroeopy):
8.10.1. Y 3B‘A3Ky i3 34INCHEHHSAM (PIHAHCOBOro MOHITOPWUHrY, BUKOHaHHAM BaHnkom Bumor Yrogm FATCA/CRS,
3akoHy CLUA npo 6opoTtbby 3 BigmmsaHHaM rpowwen 2020 poky (Anti-Money Laundering Act of 2020), iHWK1X akTiB
CLA no 6opoTbbi 3 BigMMBaHHSM rpoLLUE, B T.4. Y TaKMX BUNagKax:
- Cnyx6i BHYTpiwHix goxoais CLUA npwn HagaHHi 3BITHOCTI B nopsiaky Ta obcsrax, BusHadeHux Yrogot FATCA abo
3anutamu Cnyx6u BHyTpiwHix goxogis CLUA, nos’a3aHumu i3 peanisadieto Bumor Yrogn FATCA,
- ocobam, Wo npumMmatoTb y4acTb B Nepekasi KoWTIB Ha paxyHok KnieHTa, BigkpuTui BignoBigHoO Ao uboro [JoroBopy
(Hanpuknag, 6aHKaMm-KopecnoHaeHTaMm, NnaTikKHMM cucTeMam Ta iX ydYacHuKam, BignpaBHWKaM Ta OTpMMyBadaM
nepekaasis, iHLIMM yCTaHOBaM, LLO 34iNCHIOTbL aBTOPM3aLilo Y1 NPOLECIHT Nepekasis);
- YNOBHOBaXXeHMM 0cobaMm, aepxaBHUM opraHam/yctaHoBaM Ta 6aHkam CLUA y 3B°s13Ky 3 BUKOHaHHSIM 3akoHy CLUA
npo 6opoTbby 3 BigMmBaHHAM rpowen 2020 poky, iHwux akTiB CLUA no 60poTbbi 3 BigMMBaHHSAM rpoLlen, 3okpema
woao AaHux npo onepadii KnieHTa Ta/abo iHWOoro yvyacHuka nepekasy, LWo CTOCYTbCsA PaxyHkKy, nigo3proBaHMX
aMepuKkaHCbkuMKn piHaHcoBMMM abo IOPUAMYHMMMK OpraHamun Yy BiAMMBAHHI rpowen, waxpanctei abo iHwWin
3MOYUHHIN AisiNbHOCTI;
- a TAKOX B iHLIMX BMNagkax, nepenbadeHmx nogatkosnm 3akoHogascTeom CLUA, Bkntovatoum Yrogy FATCA, a Takox
iHWKM ocobam 3 MeTOl BMKOHaHHA BMMOr 3akOHOAaBCTBa YKpaiHW, CNPSIMOBAHMX HA BUKOHAHHA BMMOTr Yrogu
FATCA;
- KOMNETEHTHMM OpraHam pPUCAMKLIT KpaiHn-yqacHuui Yrogn «CRS» B nopsaky Ta obcsrax, BUsHa4eHnx Yrogow
«CRS».
8.10.2. |HWKM HagaBadam nNaTKHUMX MOCNYr ANs HaneXxHoi iaeHTudikauii cy®’ekTiB NOMUINKOBMX, HEHANEXHMX
nnaTiXXHUX onepadin, BXUTTS 3axoaiB i3 3anobiraHHA abo NpUNMHEHHS TakMX NAATKHUX onepaLii.
8.10.3. Cyb’ekTaM rocnogaploBaHHsi, B sikux npsiMmo abo onocepenkoBaHo icTOTHY ydacTb Mae AT «CKM» (kog 3a
€0PMNOYy 31227326), ak BNacHWK iCTOTHOI yyacTi B BaHky.
8.11. CTOpOHM OOMOBUNNCH HE BMKOPUCTOBYBATW ANs iHOpMaLiiHOro obmiHy MOLWITOBI CKPUHLKM @*.ru, @*.by
(*@mail.ru, *@rambler.ru,*@yandex.ru, *@bk.ru, *@gmail.ru, *@yandex.by) Ta iHwi gomeHun Pocincekoi deaepadii
Ta Pecnybniku binopyce. Y pasi 3a3HadeHHs KnieHToM Taknx gomeHiB baHk mae npaBo BigMoBUTK KnieHTy B HaOaHHi
iHpopmauii/B obcnyroByBaHHi.

PO3aI Il « MOCIYT BAHKY»

9. NOPAQOK | YMOBU HAOLAHHA NOCNYIU «MPUBYTKOBUU PAXYHOK»

9.1.YmoBM HapaHHsa [Mocnyru

9.1.1. MNocnyra HagaeTbca KnieHTam y BantoTi PaxyHKy 3a ymMoBY HasiBHOCTI Y KnieHTa y BaHKy NOTOYHOro paxyHKy,
LLIO BiOKPUTO:

-y HauioHanbHin BantoTi, rpmeHi (UAH), abo

- B iHO3eMHin BantoTi, gonapu CLWA (USD), abo

- B iHO3eMHin BantoTi, eBpo (EUR).

9.1.2. MNocnyra NigKMoYaeTbCsa OKPEMO AN KOXHOro MOTOYHOro paxyHKy KriieHTa 3a yMOBWM HamneXHUM YMHOM

odhopmneHoi Ta nogaHoi Ao baxky Knientom 3asBu npo 3miHy yMOB 06CMyroByBaHHS, a TakoX 3 ypaxyBaHHSIM YMOB

n.9.2.4. uboro [lorosopy.

9.1.3. MNocnyra nigkniovaeTecs KnieHTy 3a ymoBM, gKkwo KnieHTy He nigknioveHa nocnyra «HesHwxkyBanbHUN

3anuwok». Y Bunagky nigknioveHHsa MNocnyrm B nepiog HagaHHA KnieHTy nocnyrn «HesHwkyBanbHUN 3anuiuioky
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BaHk po3novnHae HapaxyBaHHS MPOLEHTIB 3a KOPUCTYBaHHA 3anuLLIKOM KOLWTIB Ha PaxyHKy Ha ymoBax [locnyru
nicns cnnvBy CTPOKY, NepegbavyeHoro Ans HagaHHs Nnocnyrn « HeaHuKyBanbHUIA 3anNLLOKY .

9.1.4. Tlocnyra HagaeTbCs BiAMNOBIAHO A0 YMOB, BUKNageHux y [logatky 7 go uboro [oroBopy Ta/abo 3asBi npo
3MiHy yMOB 06CIyroByBaHHsI.

9.2. YmoBM dyHKULiOHYyBaHHSA Mocnyru

9.2.1. HapaxyBaHHs1 NPOLIEHTIB Ha 3anuWOoK KowTiB Ha PaxyHky KnieHTa, Bu3HadeHomy 3asiBOlO MpO 3MiHY YMOB
obcnyroByBaHHS, 34IMCHIOETLCS HA yMOBaXx Lboro nigpo3giny [Jorosopy Ta dogatky 7 go doroeopy Ta/abo 3asBu
npo 3MiHY YMOB 0BCMnyroByBaHHS.

9.2.2. HapaxyBaHHS NpOUEHTIB 34iACHIOETHCS Ha LLOAEHHUI 3anuULLIOK Ha PaxyHKy CTaHOM Ha KiHeLb onepauifiHoro
OHa BaHky, po3mip 3anuiuKky npu UbOMY, Ha SIKUA HapPaxoBYKOTLCHA NPOLIEHTU, BCTaHOBMOETLCA Tapudamun Nocnyru
«lMpunbyTkOoBUIA paxyHOK»/ IHAMBIAyanbHMMK Tapudamu.

IHamBigyansHi Tapudu 3a MNocnyroto BCTaHOBNIOOTECS BaHKOM Wnaxom 3a3HadeHHs KnieHTOM NpOoLUEeHTHUX CTaBoK,
MiHIManbHUX CyM [OFS HapaxyBaHHS MNpoueHTiB B 3asBi Npo 3MiHy ymMOB OOCNyroByBaHHA Ta BBaXalTbCs
BCTaHOBIIEHUMM BaHKoM Yy pasi, SKkwo baHk He BigXnnuB y Uil YacTuHi 3asaBy Npo 3MiHy yMOB 06CyroByBaHHS.
9.2.3. locnyra gie npoTsrom nepiogy, BCTaHOBNEHOro 3asBOO MPO Npo 3MiHy yMoB 06crnyroByBaHHs. [licns cnnuey
CTPOKy Aii [ocnyrn HapaxyBaHHA NPOLEHTIB Ha 3anuWOK Ha PaxyHKy 34iNCHIOETLCS Ha CTaHOapTHUX YMOBaX,
nepenbayeHnx [Jorosopom.

9.2.4. CTOpPOHM JOMOBUIUCD, LLIO CTPOK Aii Mocnyru moxe 6yTn aBTOMaTUYHO NPOAOBXEHUIA HA TAKUI CAMWUIA CTPOK,
AKLWO Y CYKYMHOCTI:

- CTaHOM Ha OCTaHHin AeHb CTPOKy Adii MNocnyru ue nepegdaveHo ymosamu, BuknageHnmn y flogaTtky 7 go [lorosopy
Ta

- MOXMNUMBICTb aBTOMAaTM4HOIO MPOAOBXEHHS CTPoKy aAii MNocnyrm nepegbadeHa 3asdBo0 MNpPoO 3MiHY YMOB
obecnyrosyBaHHs (JogaTtok 2 go [orosopy) Ta

- 3a lNMocnyroto He BcTaHoBNeHi IHAMBIgyanbHi Tapudw.

MpogoBxeHHsA CTPOKy Aii Mocnyrn 34iMCHINETBCS Ha HACTYMHMUX YMOBaX:

9.2.4.1. NpPOLEHTHI CTaBKWN Ha KOXXHWI HOBUI CTPOK Aii [locnyrn BCTaHOBIIOOTLCA Y pO3Mipax, Wo Bu3HavyeHi baHkom
Ha JaTy noyaTKy KOXHOro HOBOro CTpoky Aii MNMocnyrn 3 aHanoriyHMMmM ymoBamu po3MilLleHHs, a came: BanioTo
Mocnyrn, ctpokom gAii Mocnyrn, MiHIManbHUMKM cymMamu A5 HapaxyBaHHS MPOLEHTIB, NepioguyHICTIO BUNnaTtu
MPOLEHTIB, MOXIMBICTIO PO3MOPSAAKaTUCS KOLWTamMu Ha PaxyHKy, Towo (Mpu LbOMYy NPOLEHTHI cTaBku 3a Nocnyroto,
BCTa@HOBIIEHI Y KOXXHOMY BUMaAKy aBTOMaTM4HOIO NPOAOBXEHHS CTPOKY Aii [Mocnyrn, MoxyTb 6yTn sk Binbwumnmn Tak
i MEHLMMM HiK NPOUEHTHI CTaBku, WO Oyna BCTaHOBMEHi B MOMEHT nignkioyeHHs [locnyrm\nonepeaHboro
NPOOOBXEHHST CTPOKY Aii Mocnyrm 3rigHo ymoB, 3a3HadveHnx B flogaTky 7 go [orosopy. CTOPOHN 4OMOBUIMUCh, LLO
po3MiweHHs BbaHkom iHdbopmalii y BiggineHHax Ta/abo Ha odpidinHomy Canti baHky B mepexi |HTepHeT woao
po3MipiB npoueHTHUX cTaBok (JoaaTky 7 go Jorosopy), 3rigHO 3 SKUMU BU3HAYaOTLCH PO3MIPU MPOLEHTHNX CTaBOK
3a Nocnyroto Ha KOXHWU HOBMIM CTPOK Aii MNMocnyrn, € HanexHuMm noBigoMneHHsaM baHkom KnieHTa npo MpoueHTHI
cTaBku 3a lMocnyrot. KnieHT npuiimae Ha cebe 000B’A30K CaMOCTIMHOIO O3HAMOMIIEHHS i3 PO3MipamMun NPOLIEHTHUX
cTaBok 3a [Mocnyrolo Ha HOBWI CTPOK Aii Mocnyrn Ta norogXyeTbesl, WO BM3HAYEHI BULLEBKA3aHMM CMOCOGOM
pO3Mipy MPOLIEHTHUX CTaBOK 3a [locnyrolo Ha KOXHWW HOBWW CTpoK Aii MNocnyrm He noTpebye OooaTKOBOro
noroaXeHHs Mk cTopoHamu [orosopy.

9.2.5. ABTOMaTM4HE NPOAOBXKEHHSA Aii Mocnyru, sKwo e nepegbavyeHo ymoBamu, BUknageHnuvn y flogatky 7 oo
HoroBopy Ta Bu3Ha4veHo y 3asBi Npo 3MiHy ymMoB 0OcnyroByBaHHs 00 [OroBopy, MOXNMBE 3a YMOBW BUKOHAHHS
HaCTYMHUX YMOB:

- AKLWO B OCTaHHIiM AeHb CTPOKY Aii [Nocnyru, 3 BpaxyBaHHAM KOXXHOIO HOBOrO aBTOMAaTU4HOMO NPOAOBXKEHHS CTPOKY
aii Mocnyrn, BaHK Mae TeXHiIYHY MOXNUBICTb HagasaTtu U lMocnyry i B baHky AiloTb yMOBM LLOAO MigKNHOYEHHS
Mocnyrn 3 aHamnoriyHmmm ymoBamu (BamoTa [locnyru, cTpok Aii Mocnyry, MiHiManbHi Cymu Ans HapaxyBaHHSA
NMPOLEHTIB, NEePIOANYHICTL BUMNNATU MPOLIEHTIB, MOXITMBICTIO PO3MOPAMKEHHA KowTaMu Ha PaxyHKy Towio, Kpim
MPOLIEHTHMX CTaBOK) BigHOCHO lMocnyru, Aki 3a3Ha4veHi y 3adaBi npo 3miHy ymoB obcnyroByBaHHs go [JoroBopy, Ta
KnieHT He oOMeXxeHuI B NpaBi BiNlbHOro po3nopsaXeHHs KowTaMu Ha PaxyHky, y Bunagkax, nepegbadyeHnx 3akoHOM
(B TOMY 4mchi, BHAcnigok apewTy, iHWnx nyoniyHux obTspkeHb). Mpu uboMy, KnieHT camocTinHO BigcnigkoBye Ha
odpiginHomy Canti BaHky iHdbopmaLilo Woao HasBHOCTI/BIACYTHOCTI B BaHKy ymoOB nigkmntoyeHHs o6paHoi HUM
Mocnyry;

- SIKWO [0 OCTaHHbOro AHS CTpoky Ail MNocnyrn (He BKNOYaKuKM Len AeHb), 3 BpaxyBaHHSM KOXHOrO HOBOrO
aBTOMAaTUYHOIrO MPOAOBXEHHSA cTpoky Aii MNocnyrn, KnieHT He Bumarae npunuHeHHst Mocnyrn nicnsa 3akiH4YeHHSs
ctpoky pAii Mocnyrn. Bumorow npo npunuHeHHs [locnyrm y Takomy Bunagky € 3asiBa Mpo 3MiHYy YMOB
obcnyroByBaHHS, HagaHa baHky 4O ocTaHHBOro AHA CTPOKY Aii Mocnyrm (He BKNoYaym Len AeHb), 3 BUKITIOYEHHSAM
YMOB OO0 aBTOMATUYHOrO NPOAOBXKEHHS aii Mocnyru.

- dkwo 3a 30 (TpuausaTb) KaneHaapHWX OHIB 4O OCTaHHBOrO AHA CTPOKY Aii MNocnyru, 3 BpaxyBaHHAM KOXHOMO
HOBOro aBTOMATUYHOIO MPOAOBXEHHs Aii Mocnyru, baHk He BuABUTE GakaHHA BIOMOBUTUCA Bif, aBTOMaTMYHOrO
npoAoBxeHHa aii Mocnyru.

9.2.6. BkasaHi B n. 9.2.5. [loroBopy yMOBM aBTOMaTM4HOIO NPOAOBXEHHS Aii Mocnyrn matTb 6yTn BMKOHAHI B
CYKYMHOCTI, B iHWOMY pasi, He3Baxatun Ha iHwWwi ymoBu [Jorosopy, CTOPOHU AOMOBUIIUCH, WO aBTOMATUYHOIO
nponoBXeHHs fii Mocnyrn He BinOyBaeTbes | baHk Mae NpaBo He HapaxoByBaTW Ta He BUMNMayYyBaT 0OYMOBIIEHI
npoueHTn 6e3 HanpaBneHHs KnieHTy 6yab-akux noigoMreHb npo ue. KoxHe HacTynHe npodoBxeHHs gii Mocnyrm
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30IMCHIOETLCA 3 ypaxyBaHHSAM MOPSAOKY, BCTAHOBMEHOro B LbOMY MyHKTI [Jorosopy. KinbkicTb npogoBXeHb Al
Mocnyrn obmexyeTbca ymoBamu, nepeabdaveHnmm Jogatkom 7 oo [Jorosopy.

9.2.7. KnieHT, nogatoun 3asiBy npo 3MiHy ymMoB oGcnyroByBaHHs, a baHk, npunmatoun 3asBy npo 3MiHy ymoB
obcnyroByBaHHS, iAW 3roan Npo HacTymMHe:

- baHk mae npaBo Ha cBill po3cyn akTuByBaTu [Mocnyry abo Bigxunutn y Ui YacTuHi 3asBy Npo 3MiHY yMOB
obcnyroByBaHHA, ane y 6yab-9kOMy BUNAAKy — He Mi3Hille onepauinHoro AHS, HaCcTymHOro 3a AHeM OTPUMMaHHS
HaneXXHUM YMHoOM ohOopMIEHOT Ta nogaHol 3asBun NPo 3MiHY YMOB 0BCMNyroByBaHHS;

- Tocnyra akTMBYETbCA 32 NOTOYHUM paxyHKoM KnieHTa Ta Ha yMOBaxX HaneXXHUM YMHOM nogaHoi 3asiBu nNpo 3MiHy
yMOB 06CnyroByBaHHsi TiflbkM 3a yMOBW, SKWO baHk He Bigxunue y Ui YacTvHi 3asBuM nNpo 3MiHYy YyMOB
06CnyroByBaHHs.

9.3.YmoBM HapaxyBaHHA Ta cniaTtu npoueHTiB 3a Nocnyroro

9.3.1. NMpoueHTN HapaxoBYOTLCS WOAEHHO Ha CyMY 3anuLLKy Ha PaxyHKy CTaHOM Ha KiHeub onepauiiHoro gHsa baHky.
9.3.2. Po3paxyHkoBa 6a3a aAng po3paxyHKy MPOLEHTIB CTaHOBUTb KiMbKiCTb KaneHAapHUX AHIB Y MOTOYHOMY poui
365/366.

9.3.3. lNpoueHTHa cTaBKa 3anexnTb Big pO3Mipy 3anuLLKy i BU3Ha4aeTbes 3rigHo 3 Tapmndamm Mocnyru «MNpubyTtkoBuii
paxyHok»/lHaMBigyansHMMK Tapudamn Ha gaty oTpumaHHa baHkom 3asiBu npo 3miHy yMOB 06CMyroByBaHHS.

9.3.4. Bunnata npoLeHTIB 34INCHIOETLCA LUNSXOM nepepaxyBaHHs Ha PaxyHok KnieHTa, wo Bigkputui y baHky Ta
BM3HauYeHu 3aaB0ot0 NPO 3MiHY YMOB 0OCMNyroByBaHHS:

- LoMicaAYHO B 1-mMi (MepLumn) onepauiiHui OeHb MiCAUs, HacTynHOro 3a Micsuem y skomy OynvM HapaxoBaHi
NPOLIEHTY;

—a TakoX Ha HaCTYMHUIA AeHb Micnsa CnnvBy CTPOKY Aii MNocnyrn.

AKwo CTpoK BMNMATU NPOLEHTIB npunagae Ha cyboTy/Henino/CBATKOBMIA [OeHb [AeHb, BuNnaTa MpOLEHTIB
30iMCHIOETBCS HACTYMHOro onepauinHoro AHs.

9.3.5. baHk mae npaBo He HapaxoByBaTV Ta He BuUMnadyBaTn 0OYMOBMEHi MPOLEHTK:

- Yy BMNagKy HEBWKOHaHHA KnieHTOM ymMOB LWOAO MiHiManbHOro abo MakCMMarnbHOro 3anuiiKky, BCTAHOBMEHOro
ymoBamu Tapudis Mocnyru «MpubyTKoBUIA paxyHok»/ IHOMBIAyanbHUMK Tapudamu,

- B nepioa, konu KnieHT 6yB obmexeHuin B npasi BiNbHO po3nopsimpkaTUCA KolwTaMy Ha PaxyHKy Yy Bunagkax,
nepenbavyeHnx YNHHMM 3aKOHOAABCTBOM YKpaiHu (B TOMY YMCHi BHACMIAOK apeLuTy, iHWKX Ny6niYHNX oBTSKEHb).

9.4. IHWi ymoBm

9.4.1. HesanexHo Big iHWux ymos [Jorosopy CTOpOHM AiNLLINN 3roaun, Wo Y 3B’A3KY 3i 3MiHAMU PUHKOBO| KOH'FOHKTYpPU
Ta KONMUBaAHHAM BapToOCTi pecypciB, baHk 3anuwae 3a cobotw npaBo 3MmiHiOBaTM ymoBu TapudiB [Nocnyrm
«lMpubyTkoBUIA paxyHok» Ta/abo IHOMBIOyanbHi Tapudy B YaCTMHI MiHIManbHMX CyM 3anuwky Ha PaxyHky gns
HapaxyBaHHs NPOLEHTIB i PO3MipiB NPOLEHTHUX CTaBOK.

9.4.2. Y pasi, dkwo baHk Mae Hamip 3acTtocoByBaTuM 3MmiHeHi  ymoBu Tapudpis [lMocnyrn «[pubyTKoBUNIA
paxyHok»/lHamsigyansHux Tapndis CTOPOHMN GiNLWNAW 3rogn NPo HacTyMNHe:

- HesanexHo Big iHWuKx ymoB uboro [orosBopy baHk 3060B’A3yeTbca 3 BukopuctaHHam Cepsicy «IHTEPHET-
BAHKIHI» nosigomntn KnieHTa He nisHiwe, Hix 3a 5 (M’atk) poboynx gHIB A0 AaTu HabpaHHSA 3MiHaMW YMHHOCTI.
KnieHT unm y3rogpxye Taki 3miHu;

- nogaHHsa go baHky gogaTtkoBux 3asB npo 3miHy ymMoB o6cnyroByBaHHs Ta/abo yknagaHHsa 4O4ATKOBUX AOrOBOPIB He
notpebyeTbcs.

10.NMOPAAOK | YMOBU HAOAHHSA MOCNYIU «<HE3HUXXYBAIbHUNA 3ANULLOK»

10.1. YmoBum nigkntoyeHHs ao MNMocnyru

10.1.1. Nig «HesHwxkyBanbHUM 3anuLIKOM» Ma€eTbCA Ha yBasi noroaxeHun 3 baHkoM Ta 3as3HayeHuin y 3asBi Npo
3MiHy yMOB 0OCIyroByBaHHsl 3anuwlok kowTiB Ha PaxyHky KnieHTa, skui KnieHT 3000B‘A3yeTbca nigTpumyBaTut
LwoAHs npoTarom nepioay aii MNocnyrn.

10.1.2. Mocnyra nigkntovaetbes KnieHTy y BantoTi PaxyHky 3a ymoBu HasaBHoCTi y KnieHTa y BaHky noTodHoro
PaxyHKy, LU0 BiOKPUTO:

- y HauioHanbHiv BantoTi, rpusHi (UAH), abo

- B iHO3eMmHin BantoTi, gonapu CLUA (USD), abo

- B iHO3eMHiIn BantoTi, eBpo (EUR).

10.1.3. lMocnyra Nigkno4aeTbCa OKPEeMO AN KOXKHOro MOTOYHOrO paxyHKy KrieHTa 3a yMOBWM HanmeXHUM YMHOM
odhopmreHoi Ta nogaHoi Ao banky KnieHTom 3asiBu npo 3miHy yMOB 06CMyroByBaHHsI.

10.1.4. Mocnyra nigkntoyaeTtbes KnienTy 3a ymoBu, sikwio KnieHTy He nigkntoveHa nocnyra «MpubyTKOBUIA paxyHOK».
Hia nocnyrn «MpubyTKOBMI paxyHOK» MOXe MpU3yNUHATUCL Ha nepiog Aaii Mocnyrn  «HesHwkyBanbHUR
3anuwok». llicna cnnuey CTpoKy Aii nocnyrn «HesHwxKyBanbHWUIA 3anunwwoky Aist nocnyrmn «MpubyTkoBUiA paxyHOK»
Moxe OyTu BigHOBNEHA.
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10.1.5. Mocnyra gie npoTarom nepiogy, BCTaHOBMEHOro 3asiBo0 Npo 3MiHY YMOB 0bcnyroByBaHHs. Micns cnnmey
CTpOKy Aii locnyrn HapaxyBaHHA NPOLEHTIB Ha 3anuWOK Ha PaxyHKy 34IMCHIOETbCA Ha CTaHO4ApPTHMX yMOBaXx,
nepeabayeHunx [JoroBopom.

10.1.6. KnieHT, nogatoun 3asBy npo 3MiHy yMOB obOCnyroByBaHHA, a baHk, npurimatoun 3asBy npo 3MiHY yMOB
obcnyroByBaHHS, OiALLIM 3roan Npo HacTymMHe:

- baHk mae npaBo Ha cBin po3cya aktuByBaTu MNocnyry abo Bigxunutu 3assy Npo 3MiHy YMOB 06CMNyroByBaHHS B Ui
YacTuHi, ane y 6yab-aKoMy BUNAAKy — He Mi3Hille onepauiiHoro AHS, HaCTYNMHOro 3a AHEeM OTPUMAaHHS HaneXHUM
YMHOM OPOpMIIEHOT Ta NoAaHoi 3asiBK NPo 3MiHY YMOB 0OGCMYroByBaHHS;

- Nocnyra aktuByeTbca 3a PaxyHkom KnieHTa Ta Ha ymoOBax HanexHWm YMHOM nodaHoi 3asiBu Mpo 3MiHYy YMOB
06CnyroByBaHHS TifbKM 3a yMOBM, SKWO BaHk He Biaxunme 3asBy Npo 3mMiHy yMOB 06CNyroByBaHHS Y L YaCTWHI.

10.2. YMoBM HapaxyBaHHS Ta cnfaTu npoueHTiB 3a Mocnyrow

10.2.1. [Anga HapaxyBaHHS NPOLIEHTIB BCTAHOBMIOETLCHA HE3HMKYBANbHUA 3amnnLLOK KOLUTIB.

10.2.2. baHk y nepioa, BCTaHOBneHUn y 3asaBi Npo  3MiHY YMOB OGCnyroByBaHHS HapaxoBYE MNPOLIEHTU Ha
He3HWXKyBarbHWIN 3aMMLIOK 3@ CTaBKO, BU3HAYEHOW 3asBoio0 Npo 3MiHYy YMOB OOCMNyroByBaHHSA Ta MOrOAXXEHO 3
BaHKoM. a NpoLEeHTM Ha 3anuLLIOK KOLWTIB, Lo BinbLue 3a He3HWKYBaNbHUA — 3a CTaBKOHO, WO BU3HaveHa Tapudamm
BbaHky/lHanBigyansHUMKn Tapudamum.

10.2.3. [Ina po3paxyHKy MNPOLEHTIB NPUAMAETbLCA KaneHgapHa KinbkicTb AHIB Yy Mmicaui (28/29/30/31) Ta poui
(365/366).

10.2.4. Tlpun HapaxyBaHHi NPOLIEHTIB Ha HE3HWXKYBalTbHUI 3aNULLOK NEPLUMIA Ta OCTaHHIM AeHb Nepiogy pPO3MiLLEeHHS
KOLUTIB BBaXKAKOTbCA 32 OAMH OEHb.

10.2.5. HapaxoBaHi npoueHTW cnnayyloTbCa Ha paxyHok KnieHTa, Bu3HauveHwh y 3adBi npo 3MiHYy YyMOB
06CnyroByBaHHS B OCTaHHIN geHb CTPOKy Aii Mocnyrn

10.2.6. Axwo npoTdarom cTpoky Aii [Nocnyrn 3anuwok KowTiB Ha PaxyHKy 3MiHUTbCS Ta bByge Hmx4e cymu
HE3HWXYBarnbHOro 3anuwiky, To llocnyra BBaXaeTbCA MPUNUHEHO, @ HapaxyBaHHA Ta BMMNIaTa NPOLEHTIB Ha
3anuwok Ha PaxyHKy 3a Becb (hakTuyHui nepiog aii MNocnyrn He 34iRCHI0ETLCS

10.2.7. Tpotarom cTpoky Aaii lNocnyrn Ons CymMu HE3HWXKYyBanbHOrO 3anuwKky Ha PaxyHKy 3acTOCOBYHOTbCS
BMKITIIOYHO YMOBM HapaxyBaHHS NMPOLEHTIB, AKi BCTAHOBMNEHi 3asiBoto Npo 3MiHYy yMOB 00CIyroByBaHHS.

10.3. IHwi ymoBun

10.3.1. Y 3B’A3Ky 3i 3MiHaMW1 PUHKOBOI KOH’IOHKTYPWU Ta KONMMBAHHSIM BapTOCTi pecypciB, baHk 3anuwae 3a coboto
npaBo 3MiHOBaTK ymMoBM Al ocnyrn B YaCTUHI 3MiHX PO3MipiB MPOLEHTHUX CTaBOK, NPU LbOMY Y pasi skwo baHk
Ma€ HaMip 3acCTOCOBYBaTU HOBi pO3Mipu NPOLEHTHNX cTaBoK BbaHk 3000B’A3yeTbest noBigoMnTy KnieHTa He nisHiwe,
Hi>X 3a 5 (N’ATb) poboYMX OHIB A0 AaTu HAbpaHHsS 3MiHaMWM YMHHOCTI. KnieHT uum y3romkye Taki 3miHu. MNMogaHHs go
BaHky popaTkoBux 3asiB nNpo 3MiHY yMOB oOcnyroByBaHHS Ta/abo yknagaHHA [OOaTKOBMX [OrOBOPIB He
notpebyeTbcA.

10.3.2. BaHk mae npaBo He HapaxoByBaTW Ta He BUMMadyyBaTu 0OyMOBIEHi NpoueHTn B nepiod, konu KnieHt 6ys
obMexxeHWI B Npasi BiNbHO po3nopsaaxaTtucs kowTammn Ha PaxyHKy y Bunagkax, nepeabayeHnx 3akoHO4aBCTBOM (B
TOMY YMChi BHACMIAOK apeLTy, iHWNX NyBniYHnX o6TsKeHb).

11. NOPAAOK | YMOBU HAOAHHA NoOCnyr 3 TOPriBil IHO3EMHOIO BANIOTOIO

11.1. KnieHT Hapgae baHky gopyyeHHa (gani — «JopyyeHHs») 34iicHIOBaTU 3a paxyHoK Ta B iHTepecax KrieHTa
Toprinio iHO3eMHOIO BantoTo B MOPSAKY Ta Ha ymoBax, nepegbaveHmx uum nyHkToMm [orosopy, 3 MeTolo
npuadaHHa (OTPMMaHHS) KOLWWITIB y BantoTi BiANOBigHMX 3060B’s13aHb KnieHTa nepea BaHkom.

11.1.1. KnieHT gopy4ae baHky 3gificHioBaTU: Npogax iHO3eMHOI BantoT, 0OMiH iIHO3EMHOI BantoTh Ha iHLLY iHO3EMHY
BanoTy, KyniBr iHO3eMHOI BantoTu 3a KypcoM baHKy, BCTaHOBNEHWM Ha AeHb 3[iMCHEHHS BiAMOBIAHOI onepaLii, 3a
paxyHOK KOLUTIB, WO 36epiratoTbcsa Ha PaxyHky, Oyab-Akux iHWKX paxyHkax KnieHTa B BaHKy, Ha MOMEHT BUKOHaHHS
HopyyeHHs, Ta/abo 3a paxyHOK KOLUTIB, LIO 3HAxXoAsATbCHA B BOMOAIHHI BaHky Ta nignarawoTb nepekasy KnieHTy (B
TOMY 4UCHi, ane He BUKIMIOYHO, KOLWTK, po3MilleHi KnieHToM B BaHKy K rpolloBe MOKPUTTS 3 METOK BUKOHaHHSA
3060B’'s3aHb KnieHta nepeg baHkom).

11.1.2. KnieHT Hagae baHky 3rogy Ha BMKOHaHHsS [OrosipHOro cnucaHHs 3 PaxyHky Ta/abo 3 Oyab-sKux iHWMX
paxyHkiB KnienTa B BaHKy, KOWTIB y CyMmi, HEOOXiOHIN ANs HanexHoro BuMKOHaHHsA BaHkom [opydeHHda. Ons
BMKOHaHHs [loroBipHOro cnncaHHsi, nepegbayeHoro UMM nyHKTom JJoroBopy, nnaTiKHUMK onepaLisiMmn, NoB'a3aHuMu
MiX coDO CninbHMMK O3HaKaMu, € NaTkHi onepadii 3 nepekasy KowTiB 3 PaxyHKy Ta/abo 3 Oyab-aKkuX iHLWKX
paxyHkiB KnieHTa B BaHky, Ha paxyHok «KpeguTopcbka 3aboproBaHicTb 3a onepauismu Kynieni/npogaxy iHo3eMHoi
BanioTW Ta JOPOrouiHHMX MeTaniB Ans KnieHTiB 6aHKy» 3 MeTOl noAanblUoro BMKOHaHHs [JopyyeHHsA. 3roga Ha
BMKOHaHHS NepLUoi NoB's3aHoT onepaLlil € HagaHoto 3rigHo n. 3.11 Jorosopy.

Cyma kowrTiB, 3a paxyHoK skux baHk mae BukoHaTu [opydeHHs i wono dkmx baHk moxe BukoHaTu [orosipHe
CNUcaHHs, po3paxoByeTbCsl BaHKOM camoCTiMHO Mpu 34IMCHEHHI KOXXHOI OKpeMoi onepadii 3 Toprini iHO3eMHOI0
BasoTOK Ha nifcTaBi po3Mipy BignoBigHMx 3060B’s3aHb KnieHTa nepen baHkOM Ha AeHb 34iNCHEHHA BiAMNOBIAHOI
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onepadii 3 Toprieni iHO3eMHOI BantoTo Ta Kypcy baHKy, BCTaHOBEHOroO Ha AeHb 34iMCHEHHSA BigNOBIgHOI onepauii
3 Toprisni iHO3eMHOI BasnoTOolo.

11.1.3. KowTun, ogepxaHi B pe3ynbTaTti BUKOHAHHS [OpydeHHsd, nignsaraloTb 3apaxyBaHHIO Ha po3cyq baHky: Ha
PaxyHok KnieHTa Ta/abo Ha Oyab-sKui iHLLWMIA NOTOYHUI paxyHOK, BigkpuTuid KnieHTy B BaHKy; Ha kopucTb baHky Ha
paxyHOK, CaMOCTIIHO BU3Ha4YeHun baHkoM, 3 METOH BUKOHAHHSI BiAMoBigHMX 3000B’A3aHb KnieHTa.

11.1.4. Jopy4eHHs BUKOHYeTbCA BaHkom y Bunaakax, konv sumorn barky o KnieHta He MmoxyTb ByTn 3agoBoneHi
3a paxyHok kowrTiB KnieHTa B nopsaky 3gincHeHHs BaHkom [doroBipHOro cnmcaHHs (B TOMY 4mchi, y BUNagkax:
BiACYTHOCTIi abo HegocTaTHOCTI Ha paxyHkax KnieHTa kowTiB y BantoTi, HeobXxiaHin ANs BMKOHaHHS 3000B’A3aHb
Knienta nepea baHkoM; HEMOXNMBOCTI 34iMCHEHHS BaHKOM [OroBipHOro cnMcaHHA 3 He3anexHux Big baHky
npuyunH). CTpok BukOHaHHA [opydeHHs baHk Bu3Hauyae Ha cBin poscyd. [pocTpoyveHHA KnieHTOM BMKOHAHHSA
30008B’a3aHb 3a [loroBopom Ta/abo iHWMMK JoroBopamMu, yknageHnmmn mixk CtTopoHamu, He € 6€3yMOBHOLO NigCTaBoo
AN BUKOHAHHSA [JopyyYeHHs

11.2. Y Bunagkax, kpim 3a3Ha4veHux B n. 11.1 uboro nigpo3ainy Jorosopy abo B iHWnx goroeopax Mixk CTopoHamu,
BbaHk 3gilicHI0E 3a paxyHOK Ta B iHTepecax KnieHTa TopriBno iHO3eMHOI BasntoTol B NOPSAKY Ta Ha ymoBax,
nependaveHnx UMM nyHkTom [Jorosopy.

11.2.1. JopyyeHHsa KnieHTa 3gincHioBaTM 3a paxyHOK Ta B iHTepecax KnieHTa TopriBnto iHO3eMHOK BantoTo
odhopMMoeTLCSA 3asiBOKO Ha TOPTiBIO iIHO3EMHOK BanioToH.

11.2.2. 3asBa Ha TOPriBMO iHO3EMHOK BarnoTOK CKNagaeTbea 3a hopmoto, BcTaHoBneHow y Jopatkax 10, 10.1 ta
10.2 go JoroBopy. 3asiBa Ha TOpriBMnto iIHO3EMHOIO BantoTo Moxe 6yTu cknageHa KnieHTom 3a popmoto, BifiMiHHO
Big BCTaHoBneHoi y [lopatkax 10, 10.1 ta 10.2, 32 yMOBU 36epexeHHs1 BCiX TEKCTOBUX PEKBI3UTIB, BUKNAOEHUX Y
BignosigHomy [logatky.

11.2.3. 3asdBa Ha TOPriBMK iHO3EMHOK BamnTO Mae OyTu mignucaHa ynoBHOBaxeHo ocobot KnieHTa, 4dka
3a3HaveHa y KapTui i3 3paskamu nianucis, Ta SKi HanNeXxmnTb NpaBo NepLIoro Nianucy /nepeniky ocib, ki MaTb NpaBo
posnopsampkaTnce PasxyHkom, Ta Moxe OyTy nogaHa Ao baHky Ha nanepoBoMy HOCIT abo sik eNeKTPOHHWUIA LOKYMEHT
3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI ». 3asiBa Ha Topriemnto iHO3eMHO0 BanioTo Ha NanepoBOMy HOCIT Mae
OyTn nogaHa y ABOX NPUMipHMKaXx.

11.2.4. YKopaHe 3 nonoxeHb [JoroBopy He BCTaHOBOE 6€3yMOBHUIN 060B'A30k BaHKy npuinmaTi 4o BUKOHaHHSA 3asiBy
Ha TOPriBMo iIHO3EMHOI0 BanioTolo.

11.2.5. 3 MeTO HaNEeXHOro BMKOHAHHS 3asiB Ha TOPriBMo iHO3eMHOKW BantoTol KnieHT Hagae baHnky 3rogy Ha
BMKOHaHHs [JoroBipHOro cnmcaHHs 3 PaxyHky, abo 3 6yab-akmx iHwnx paxyHkiB KnieHta B baHky, abo 3 BkaszaHoro y
3asaBi Ha TOpriBNIO iHO3EMHOK BanoTol paxyHKy KnieHTta, Bigkputoro y baHky, kOwTiB y BignoBigHin BantoTi y
po3Mipi, WO MOTPIGHUA Ana npoaaxy, Kynisni, OBMmiHy iHO3emHoi BamoTW. [ns BuKOHaHHA [orosipHOro
cnucaHHs,nepegbayeHoro UMM nyHKToM [JoroBopy, NnaTipKHUMK onepauisMmu, NOB’A3aHUMKU Mk coBoto CninbHUMK
O3Hakamu, € NnaTixHi onepadii 3 nepekasy KowTiB 3 PaxyHKy Ta/abo 3 6yab-akux iHWKX paxyHkiB KnieHTa B BaHky
Ha BignoBigHWM paxyHok BbaHky abo Ha ymoBax, 3a3Ha4yeHux y 3asiBi Ha TOpPriBMO iIHO3EMHOK BasltoTO 3 METOH
noAanbLUOro BUKOHaHHSA 3asiB1 Ha TOPTiBIIH0 IHO3EMHO BantoTow. 3roga Ha BUKOHaHHS NepLUoi NOB'A3aHOoi onepalii
€ HagaHoto 3rigHo n. 3.11 Jorosopy.

11.2.6. BaHk 3pgincHioe 0O6MiH ©e3roTiBKOBOi iHO3EMHOI BanioTh Ha iHWY ©6e3roTiBKoBY iHO3eMHy BanoTy 6e3
HasBHOCTI y KnieHTa 3060B’si3aHb B iHO3EMHII BantoTi, Wo npuadaBaeTbCs B pe3yrbTaTi Takoro obmiHy.

11.2.7. Axwo 3a KypcoM, 3a3HayeHUM KrieHTom y 3asBi Ha TopriBno iHO3EMHOK BanioTo, iHO3eMHa BaroTa He
Oyna kynneHa/npogaHa/obMiHAHa, TO 3a3HayeHa Cyma iHO3eMHOI BaniTuM BUCTaBNsAeTbCcs baHkoM Ha
Kynisnto/npogax/obmiH 3a LM Kypcom Ao gHs i Kynisni/npogaxy/obmiHy abo Ao 3MiHM KnieHTOM 3a8BnNeHoro Hum
Kypcy Kynisni/npogaxy/oOmiHy.

11.2.8. Bank noseptae KnieHTy 3asBy Ha TOpriBMo iHO3eMHOK BanoTo 6e3 BUKOHAHHSA, 30Kkpema: y Bunagkax,
nepeabayeHnx 3aKOHOAABCTBOM YKpaiHu; AKLO 3asBa Ha TOPriBMO iIHO3EMHOK BantoTow odopmneHa abo nogaHa
3 nopyLueHHamM ymoB [JoroBopy, BUMOT 3aKkOHOAaBCTBa YKpaiHM abo BHYTPILIHIX JOKYMeHTIB baHky; skwo 3asasa Ha
TOPriBM0 IHO3EMHOK BanioTOl He Moxe OyTn BMKOHAHA 3 He3anexHux Big BbaHky npuuvH. BignosiganbHuii
npauiBHuK BaHky B ycHin chopmi nosigoMnsae KnieHTy NpuynHyn noBepHeHHs 3asBuM Ha TOPriBIi0 IHO3EMHOIO BamnoToH0.
11.2.9. KnieHT mae npaBo Bigknukatn 3asBy Ha TOPriBMO iHO3EMHOK BankTOK Y NOBHI abo YacTKOBIN cymi Ao
MOMEHTY i BUKOHaHHS.

BigknukaHHs 3asiBu Ha TOPriBMiO iIHO3EMHOK BantoTOK 34IMCHIOETLCA WNAXOM nofdaHHA KnieHtoM oo baHky nucta
Npo Take BigKNMKaHHS, WO Mae MiCTUTKM iHbopmaLiito Npo paxyHok KnieHTa, Ha sakui matoTb ByTu nepekasaHi baHkom
kowTmn KnieHta, abo gopyyeHHs baHky BUkopucTaTu 4N BUKOHAHHS iHWKX 3asiB Ha TOPriBMO iIHO3EMHOIO BanoTo
kowTn KnieHTa — SKWO KOWTW, MpU3HA4YeHi AN BUKOHaAHHSA 3asiBM Ha TOPriBf iHO3EMHOK BastoToO, SKa
BiOKNMKaeTbCs, BXe Oynu nepekasaHi Ha paxyHok BaHky. Jluct npo BigknmkaHHA 3asiBW Ha TOpPriBMO iHO3EMHOIO
BanoTo Mae 6yTu nignncaHMm ynoBHOBaXKeHOK ocoboto KnieHTa, sika 3a3HadveHa y KapTui i3 3pa3kamu nignucis,
Ta SKi HanexwuTb NpaBO MepLworo nignucy, Ta moxe 6yt nogaHum go baHky Ha nmanepoBomy Hocii abo sk
€eneKTPOHHUI AokyMeHT 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI ».

KnieHT 3060B'A3aHM y CTPOK, 3a3HadeHun baHkom, BiglwkogyBatTu BaHKy BCi BUTpaTW, WO MOHECEHI OCTaHHIM Y
3B'A3KYy 3 NMPUMAHATTAM OO BUKOHAHHSA BigKNMKaHOI (B MOBHIiN abo 4acTKoBi cymi) 3asBM Ha TOPriBMK iHO3EMHOM
BanoToH.

11.3. 3asHadveHHs KnieHToM y [lopyyeHHi, B Oyab-aKMX iHWKX JOroBopax, yknageHux mik CTopoHamu, B 3asiBi
Ha TOPriBMO iIHO3EMHOI BamnoTo, WO TopriBns iHO3EMHOK BanioTol Mae byTn 3gincHeHa «3a Kypcom baHky»,
BCTAHOBIOE NpaBo baHKy caMoCTiNHO Bu3Ha4aTu Kypc TopriBni iHO3EMHOK BarnoTO, BUXOOAYM 3 CUTyalil, Lo
peanbHO Cknanacs Ha BartoTHOMY PUHKY YKpaiHu abo Ha MibKHapOAHOMY BamtOTHOMY PUHKY.

11.4. bBaHk Mae npaBo Ha BriacHUM PO3Cy[ BM3HA4aTM YeprosiCTb 3aJ0BOMEHHS BCiX HadaHUX MOMY OOpYyYeHb
KnieHTa Ha 3gincHeHHs Toprieni iHO3eMHOK BanoTol.
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11.5. KowTun, wo oTtpumaHi baHkom Big KnieHTa ana BukoHaHHA gopydveHb KnieHTa Ha 3giicHeHHa Toprieni
iHO3EMHOIO BasntoTO, i KOWTK, WO OTpuMaHi baHkoM BHacnigok BWKOHAHHA OCTaHHIM BigMOBIOHUX OOPYYEHb
KnieHTa, € BnacHicTio KnieHTa.

11.6. bBaHk 3000B’A3aHM y OeHb 3AiCHEHHNA BigNOBiAHOI onepadii 3 Toprieni iHO3€MHOK BasnoTOK 34iIACHUTY
nepekas iHO3eMHOI BantoTW/HaLiOHANbHOT BamnTX YKpaiHW, sika OTpUMaHa BHACMigOK BWKOHAHHSA LOPYYEHHS
KnieHTa, Ha paxyHok KrnieHTa abo Ha paxyHOK OTpMMyBa4a KOLWTIB (SKLLO Le He CynepeynTb 3akOHOA4aBCTBY YKpaiHu),
3a3HavyeHun y 3asiBi Ha TOPriBMNto IHO3EMHOK BamnoTOH).

11.7. KnieHT gopyyae baHky npogaTtu iHO3eMHy BanioTy, SKWO KynneHa iHo3emHa BanioTa He byae nepekasaHa
HUM 3@ NPU3HAYEHHAM Y BU3HAYEHUI 3aKOHO4ABCTBOM YKpaiHW CTPOK.

11.8. BciBuTtpaTn, NoB’dA3aHi i3 BUkoHaHHsAM baHkom [lopyyeHHs, 3asBu Ha TOPriBnio iIHO3EMHOIO BantoTo, B TOMY
yucni, KOMICiHi BMHaropoau 3rigHo Tapudamu banky/ IHamBigyanbHuMu Tapudpamm, oboB’a3koBi nnaTtexi 40
OloKeTy 3a onepadisiMu Kynieni-npogaxy iHo3eMHOT BantoTu, NoknagarTbesa Ha KnieHTa.

11.8.1. KnieHT gopyyae baHky HanpaBnaTu Ha cnnaTy 36opy Ha 06OB’sI3KOBE Oep)KaBHE MEHCINHE CTpaxyBaHHS
(sKwo cnnaTa Takoro 36opy 3a onepadisimu 3 Toprieni iHO3eMHOI BantoTo NepefdayeHa 3akoHO4ABCTBOM YKpaiHu,
YMHHUM Ha OeHb 3AINCHEeHHS ornepauii) KOLWTWM B FPUBHSX, OAepXaHi Big npogaxy iHO3eMHOI BamTu, KOLWTK B
FPUBHAX, SKi HanNpaBnNATbLCA Ha KyniBflo iHO3eMHOI BamnoTu, KOWTW, WoAo Sknux BbaHkom BukoHaHe [orosipHe
CMMCaHHSA 3rigHO Uboro NyHKTy [loroBopy B po3Mipi, nepeabavyeHoMy 3akOHO4ABCTBOM YKpaiHW, YMHHUM Ha OeHb
34iNcHeHHs onepalii, Ta gopyvyae baHky nepekasyBaTu A0 cneuianbHOro oHAy AepXaBHOro OoaxeTy BKasaHy
cymy 36opy. KnieHT Hagae baHky 3rogy Ha BukoHaHHs [loroBipHOro cnmcaHHs 3 PaxyHky Ta/abo 3 6yab-sKux iHLWnX
paxyHkiB KnieHTa B baHky, kowTiB y cymi 360py Ha 060B’A3KOBE AepXaBHE NEHCINHe cTpaxyBaHHSA. [nsi BUKOHaHHS
[oroBipHoro cnucaHHga, nepegbaveHoro LM nyHkToM [JoroBopy, nnatikHUMKU onepauisiMy, NOB'A3aHNUMKU MixX cOB0t0
CninNbHMMK O3HaKaMu, € NNaTixXHI onepadii 3 nepekasy KowTiB 3 PaxyHky Ta/abo 3 6yab-akmX iHWKX paxyHkiB KnieHTa
B BaHky, ons BukoHaHHs1 060B’A3Ky KnieHTa woao cnnaTtn 36opy Ha 060B’A3Kk0BE AepKaBHE NEHCIHE CTpaxyBaHHS.
3roaa Ha BUKOHaHHSA MepLUoi NoB'A3aHoi onepadii € HagaHoto 3rigHo n. 3.11 Jorosopy.

11.9. 3a 3pgiicHeHHss BaHkom TopriBni iHO3eMHOI BantoTol 3a paxyHok KnieHTa (B TOMy uucni, B MOpSAAKy
BMKOHaAHHS MNaTiXKHOI BMMOIMM Ha CnMcaHHS KOWTiB 3 paxyHkiB KnieHTa B baHky, nogaHoi opraHom AepkaBHol
BMKOHABYOI CnyXbu/npuBaTHNM BUKOHABLIEM 3riAHO 3aKOHOAABCTBA YKpaiHu) KnieHT 3060B’a3aHun cnnatutu baxky
KOMICiiHy BMHaropoay, po3Mip sIkoi BM3HavaeTbcA 3rigHo 3 Tapudamu banky/ IHouBigyanbHUMKM Tapudamu,
YUHHUMW Ha MOMEHT 3aiNcHeHHA BbaHkom BignoBigHOT onepadii.

11.9.1. KnieHT gopyyae baHky nepekasyBaTu KOLWTW B FPUMBHSAX, OAEpXaHi Bid4 npogaxy iHosemHoi Banioth (6e3
nonepeaHbOro 3apaxyBaHHSA LMX KOwTiB PaxyHOK), KOWTU B FPUBHSX, SKi HanpasnsioTbCA Ha KyniBio iHO3EMHOI
BanTW, Ha cnnaTty KOMICinHOI BUHaropoam baxky, skwo KnieHT He cnnaTtne KOMICiiHY BUHaropoay 3rigHo 3 n. 5.1.7
[oroeopy abo 3asBok Ha TOPriBMO iIHO3EMHOK BarOTOK HE BCTAHOBIEHUN iHLWIWA NOPSAAOK CMfatyv KOMICIMHOT
BMHaropogu. KomicinHa BmHaropofa 3a 3gincHeHHs baHkom Toprieni iHO3eMHOIO BanoTo MOXY OyTu cnnayeHa B
nopsaaky BUKoHaHHSA BaHkom [loroBipHOro cnucaHHs 3rigHo n. 5.3 [lorosopy. [1ns BUKOHaHHA [1OroBipHOro CnMcaHHs,
nepegbayeHoro UMM nyHkToMm [orosopy, nnaTikHMMK onepauisMy, NoB's3aHMK Mk COOO0H0 CMINbHUMKU 03HaKamu,
€ MnaTikHi onepauii 3 nepekasy KowTiB 3 PaxyHky Ta/abo 3 Oyab-skumx iHWKMX paxyHkiB KnieHta B BaHnky, ons
BMKOHaHHs1 000B’A3Ky KnieHTa Woao cnnaTu KOMICiiHOT BUHaropoau 3a 34incHeHHs BbaHkom Toprieni iHO3eMHOK
BanoTol. 3roda Ha BUKOHaHHSA nepLuoi NoB'A3aHoi onepadii € HagaHoto 3rigHo n. 3.11 Jorosopy.

11.10. bBaHk Hapae KnieHTy iHopmaLito Npo cymy BanioTW, WO KynneHa, npogaHa, obMiHsHa, Kypc, 3a SKUM
iHo3eMHa BantoTa Oyna KynneHa, npogaHa, cymy BuTpat KnieHTa y 3B’3Ky 3 NpOBeAEeHHAM LMX onepadini Ta iHLwy
iHpopmauito y BUrnsgi BUNMCKM NPOo pyx KOLWITIB 3a PaxyHkom. 3a3HadeHa iHopmalis HaAaeTbCa OKPEMO 3a KOXHUM
PaxyHkom KriieHTa Ta 3a KOXXHUM BMAOM BamnioT Ta HanpaBnsaeTbes KnieHTy 3 BUKOpUCTaHHAM 3acobiB ANCTaHUNHOI
KOMYyHiKkauii, Wwo BukopuctoByeTbca Knientom Ta BaHkom, abo B maneposin ¢opmi npu ocobnCToMy 3BEpPHEHHI
KnieHTa go baHky.

Ha nucbmoswuin 3anuT KnieHta baHk Hagae iHdopmauio y BUrnagi AoBiAKM Y NMCbMOBIN hOpMi Ha ManepoBOMY HOCIT
abo AK eneKTPOHHMI OOKYMEHT (3 AoTpumaHHAM ymoB [oroBopy wwono obmiHy Mk CTOpoHamu enekTpoHHUMU
OOKYMeHTamu).

11.11. baHk mae nNpaBo y OyAb-AKWIA Yac Ha CBili po3cyd B OQHOCTOPOHHbOMY MOPSIAKY BiOMOBUTUCH Bif HagaHHSA
nocnyr, 06yMoBneHnx UMM nigposginom [oroeopy.

11.12. baHk Hagae KnieHTy Mocnyry aBToMaTUYHOro NpoAaxy Hagxo4KeHb B iIHO3EMHIN BantoTi 6e3 oTpuMaHHS Big
KnieHTa 3asBu npo npogax iHO3eMHOI BanoTu.

11.13. HagaHHsa lNMocnyrn aBTOMaTUYHOrO MNpoAdaxy HagxXoKeHb B iHO3EMHIN BamnoTi 34INCHIOETLCA Ha nigcTasi
3adaBu Npo 3MiHy ymMoB 06cnyroByBaHHA. Akwo Mk CTOpoHamu yknageHun copBapAHMM AOroBip, 3rigHO AKOro
KnieHT 3gincHIoe Npogak Haaxoa4XXeHb B iHO3eMHil BantoTi, CTOPOHM KepyloTbCs ymoBamu (bopBapgHOro OroBopy.
11.14. 3 meTol0 3MiHM YMOB abo BigMOBM Big NMocnyru aBTOMaTUYHOIO NPoAaxy HaAXo4KeHb B IHO3EMHIN BantoTi
KnieHT ocpopmnitoe Ta Hagae baHky HOBY 3asiBy Npo 3MiHy yMOB 0OCNyroByBaHHS.

11.15. KnieHT nignucaHHam, baHk — npuiMaHHaM nignucaHoi KnieHtom 3asBu npo 3MiHy YMOB 06CyroByBaHHs,
NigTBEPAXYIOTb AOCATHEHHS MiXK HAMW 3roAiX NPO HACTYMNHe:

11.15.1. KnieHT gopyyae BbaHky 3ficHOBaTUM aBTOMaTUYHUIA NMPoAaX iHO3EMHOI BanooTW, $Ka HagxoauTb i3-3a
KOPOOHY Ha BM3Ha4YeHui y 3asBu Npo 3MiHy yMOB 06CnyroByBaHHsi PaxyHoK, B NOBHilA CyMi HAAXOmkeHb abo B CyMi,
LLIO 3anu1LIaEeTbes nicnsa 34icHeHHs1 BaHkom 060B’s1I3KOBOro NpoaaKy HaAXOMKEHb B iHO3EMHIN BartoTi i3-3a KOPAOHY
Ha KopucTb KnieHTa (SKWwo 3akoHOA4aBCTBOM YKpaiHW, YUNHHMM Ha AeHb HaOXO4KEHHs1 iHO3eMHOI BantoTn, byae
BCTaHOBIIEHA BMMOra 34iMCHIOBaTK Takn obOB'A3KOBMI Npogax), B AeHb 3apaxyBaHHS iHO3eMHOI BanoTu Ha
PaxyHok, gna yoro KnieHT Takox gopydae banky 3ginicHioBaTu cnucaHHs BigMnoBigHOI CyMW KOWTIB 3 PaxyHky
KnienTa.
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11.15.2. KnieHT pgopydvae baHky 3gicHioBaTM nNpogax iHO3eMHOI BantTuU  «3a KypcoMm baHky». Lls ymoBa
BCTaHOBIIOE NpaBo baHKy caMOCTIMHO BM3Ha4aTV KypC NpoAaxy iHO3eMHOI BanoTh, BUXOASYM 3 cuUTyauil, Lo
cKranacsi Ha BarnmoTHOMY PUHKY YKpaiHn abo MixXHapogHOMY BaritOTHOMY PUHKY.

11.15.3. KnieHT gopyyae baHKy nepekasyBaTu KOLWITW B FPUBHAX, OTPUMaHI Big Npogaxy iHO3eMHOI BasnoTu, Ha
PaxyHok, 3a3HauyeHuin B 3asiBu Npo 3MiHY YMOB 06CIyroByBaHHS.

11.16. Axkwo angsa 3giicHeHHsa Toprieni iHO3eMHOO BantoTol HeobxiagHe HagaHHA KnieHTom baHKy AOKYMEHTIB,
NoB’si3aHuX i3 34iCHEHHAM BiAMOBIAHOI onepauii 3 KyniBni, odmiHy iHO3eMHOi BantoTW, KnieHT nogae Taki
OOKYMeHTU go baHky Ha nanepoBux HoCisix abo sk eneKkTPOHHI AoKyMeHTU 3a gonomorot Cepsicy «IHTEPHET-
BAHKIH».

12. NOPAOOK | YMOBU HAOAHHA CEPBICY «MOMOAXXEHHA KYPCIB»

12.1. 3aranbHi NonoXeHHsA

12.1.1. Cepsic «[ToromkeHHa KypciB» (gani y ubomy nigposgini — Cepsic) — dyHKUIOHanNbHICTb ONepaTUBHOMO
cnosileHHss KnieHTa, Wwo [03BONSAE B NPOLEC TOPriBMi iHO3EMHOI BanioTOK B OHMAWH-PEXUMI NOromxysaTtn 3
KnieHTom Kypcu TopriBni iHO3eMHOK BanoTol 3acobamy Ta Ha ymoBax, BuM3HadeHux umm JorosBopom. Cepsic
HaJaeTbCA BiANOBIAHO A0 YMoB HaaaHHs Cepsicy, BuknageHux y n.12.1.2. yporo [lorosopy, 3asiBu npo npueaHaHHsA
/3asBu Npo 3MiHy ymoB 06CnyroByBaHHs Ta Lboro [Jorosopy.

12.1.2. YmoBu HagaHHsi Cepsicy

Ne MapameTp

1 , FOpuamnyHi ocobu;
Tun cyb’ekTa rocnogaptoBaHHs . : : .
®i3nyHi ocobu-nignpuemui

3Ha4YeHHA

2 | 'powoBwuii 060pPOT 3a MUHYMWIA NOBHUI

KaneHgapHun pik

He nepesuwye 150,0 mnH. UAH 6e3 N0B

3 | YmoBM 0o6cnyroByBaHHS B baHky

Bes obmexeHb

4 | BigaineHHs BaHky, Ha skoMy 0BCnyroByeTbCs

Bes obmexeHb

KnieHnt

5 . . KyniBng iHoszemHoi BantoTh 3a UAH
Tun 3asiBM Ha TOpPriBO iIHO3EMHO BanOTOK X .
[Npogax iHo3emHoi BantoTn 3a UAH

6 | Tun kypcy, 3a3Ha4veHunn B 3asiBi Ha TOPriBItO
iHO3eMHOI BanoT1

7 EksiBaneHT 100,0 USD 3a kypcom HauioHansHoro
MiHimanbHa cyma kynisni/npogaxy BaHky YkpalHu Ha gaTy Bignpasky NoBigoOMMeHb
KnieHty

Be3s obmexeHb

3a kypcom BaHky

8 | MakcumanbHa cyma Kynisni/npogaxy
9 | lMNepenik iHO3eMHUX BanioT Be3 obmexeHb
10 | BapTictb SMS-noBigomsieHHs He ctaryetbes
12.1.3. Cepsic HagaeTbcda KnieHTy npy 4OTPMMaHHi 0gQHOYaCHO HaCTYMHMX YMOB!
- HasiBHIiCTb BigkpuToro KnieHtom PaxyHKy BignosigHo Ao yMOB Lboro [lorosopy.
- nogaHHsa KnieHtom 3aaBu npo npuegHaHHa /3assu Npo 3MiHy yMoB 06CnyroByBaHHs;
- norogkeHHs bBaHkom ymoB HagaHHs Cepsicy 3rigHO 3asiBu nNpo npuegHaHHsA /3asBu nNpo 3MiHYy YMOB
06CcnyroByBaHHS.
12.1.4. HanpasneHHam Ao banky nignucaHoi 3asBu nNpo npueaHaHHs /3asBu Npo 3MiHY ymMoOB 06CryroByBaHHS
KnieHT niaTBepmpkye CBOK 3rogy Ha BHECEHHs iHopMalii, 3a3HayeHol y uin 3adaBi, 4O NporpaMHMX KOMMNEKCIB
BaHky 3 meTolo nigkntoyeHHs Cepsicy.
12.1.5. [ia Cepsicy HabyBa€e YNHHOCTI Ha HACTYMHWIA onepauiiHuin AeHb Micnsa NorogXeHHs baHkoM yMOB HagaHHSA
Cepsicy 3rigHo 3asBu Npo NpueaHaHHs /3asBu Npo 3MiHy YMOB 00CInyroByBaHHS.
12.1.6. B pasi HeobxigHOCTi 3miHK pekBi3uTiB, 3a akumu BaHk Hapae Cepsic KnieHTy, abo Bigmosu Big Cepsicy,
KnieHT Hapae 3asiBy npo 3MiHy yMOB 06CnyroBpyBaHHs. 3MiHK HabyBalOTb YMHHOCTI HacTYMHOro onepauinHoro OHS
nicns norogxeHHst baHkom uiei 3assu.
12.1.7. CepsBic 3aCTOCOBYETbCA BUMKIIHOYHO OO Ornepauii KyniBni/Mpoaaxy iHO3eMHOT BanoTh, WO 34INCHIOKTLCS
baHkom Ha nigcTasi:
- 3adBK Npo KyniBno iHO3eMHOI BanoTW, NPUAHATOI BaHkom OO0 BMKOHaHHA Ta He BigknvkaHoi KnieHTom y noBHin
abo YacTKOoBIN CyMmi, B Kl KypC KyniBni BanoTN 3a3HavYeHnn «3a KypcoM baHky»;
- 3asBu Npo npofax iHO3eMHOI BantoTu, NPUNHATOT BaHkoM [0 BUKOHaHHA Ta HeBigkNMkaHux KnieHToM y MOBHIN
abo YacTKOBIN cyMi, B Skl KypC Npogaxy BarntoTh 3a3HayYeHnn «3a Kypcom baHky».
12.1.8. Cepsic HE HapaeTbCs:
- 3a 3asBamu npo TopriBMto iIHO3EMHOI BanioTy, WO nepeadadatnTb 06MiH OOHIET iIHO3EMHOI BanoTu 3a iHLy;
- 3a 3agBamu Npo TOPriBmo iIHO3EMHOIO BarOTO, TUM KYPCY B SKUX 3adBNEHUN «3a Kypcom KrieHTay;
- 3a 3asBamu Npo TOPriBNIO IHO3EMHOK BamnoTO, CymMa Kynisni/Mpodaxy B SIKMX MeHLWe MiHiManbHOI 3rigHo
HanawTyBaHb CepBicy, B TOMYy 4MCHi, SKLWO CyMa KyniBni/Npogaxy 3rigHO KOHKpeTHoi 3asBu npo Toprienio Gyna
3MeHLeHa 3a iHiyiatuBoto KnieHTa nicnsa npuiHATTS BbaHkoMm BignoBigHoT 3asBM 40 BUKOHAHHS.
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12.1.9. MMig dpa3soto «3a kypcom baHky», akmi 3a3HavaeTbesa KnieHtom y 3asiBax Ha TOpriBmo iHO3eMHOK BamnoToH,
Ma€eTbCs Ha yBasi PuHkoBun kypc. 3asHadeHi B n. 12.1.7. uboro nigpo3giny [loroBopy 3asiBu Ha TOPriBIIH0 iHO3EMHO0
BaroTO BUKOHYHOTbCA BaHkom 3a ymOBM MOromkeHHss PUHKOBOro Kypcy y BCTaHOBIIEHOMY uum [JoroBopom
nopsiaKy.

12.1.10. TloromxeHHs1 KypciB MoXe BiabyBaTncb HacTyMmHMMK 3acobamm KOMyHiKaLil:

- 4epes noeigomMneHHs B TekctoBomy cbopmati SMS (Short Message Service) Ha MOBiINbHI TenedoHn cTaHgapTy
GSM, wo o6cnyroByoTbCst MOBINBEHUMM onepaTopamu YkpaiHu. BignosigHo ao usoro [Jorosopy BaHk BukopuctoBye
Homep «8008» - BmaineHun TenedoHHW Homep BaHKy, npu3HayeHWn Ons NOroKEeHHSA KypciB 3a 4OMOMOrow
noBigoMIIEeHb y TeKCTOBOMY chopmaTi SMS.

- 3 0MOoMOroH iHWMx 3acobis, No Mipi ix BNpoBagXeHHs baHkoM, B TOMY 4KChi, ane He BUKMIOYHO, Yepe3 MOobinbHi
JoJaTky TUny «MeceHaxep» TOLO.

12.1.11. TloBigomneHHsl, BignpaeneHi KnieHTy pisHnmMmn 3acobamu, nepenbavatoTb BigNOBIAHO pi3Hi cnocobu
nigTBepAXeHHs aroam KnieHta Ha BMKoHaHHS BaHkom 3asBeu npo npogax ado 3asem npo Kyniemnto iHO3eMHOT BanoTK
3a PUHKOBUM KypCcOM, 3a3Ha4eHMM B LibOMY NOBIJOMIEHHI. B Takux noBigomneHHsix B 060B’s3koBoMy nopsaky baHk:
- Hapgae KnieHTy noBHy iHbopMaLiito CTOCOBHO NapaMeTpiB BiAMNOBIAHOI 3asiBM Ha TOPriBIO iHO3EMHOI BarnoTu Ta
PuHKkoBOro Kypcy 3aans HegonyLeHHs NOMUIOK 3 6oky KnieHTa;

- BM3Ha4yae YiTKMIA nopsigok Ai, HeobXigHMM Onst niaTBepmkeHHs 3rogn KnieHTa Ha kyniBnwo/npogax cymu
iHO3eMHOI BantoTKh, 3a3Ha4vyeHol y BiAMNOBIgHIM 3asBi Ha TOpriBNto iHO3EMHOK BamnTol, 3a PUHKOBUM Kypcowm,
3a3HayYeHUM B LibOMY MOBIAOMIIEHHI.

12.2. MNMopsaaok norogXeHHs Kypcis:

12.2.1. B geHb BukoHaHHSA BaHkom 3asiBu KnieHTa Ha TOPriBmio iHO3eMHOK0 BantoTO NPOTAroM onepauinHoro yacy
BaHk HanpaBnsie KnieHTy noBigoMneHHsa Npo po3Mip PUHKOBOro Kypcy BignoBigHOI iHO3eMHOI BanioTu Ta CTPOK Ail
Takoro Kypcy 3acobamu, nepegdayeHnmmn [JoroBopom, Loao KoxHoi 3assu KnieHTa Ha TOPriBmio iHO3eMHOT BanoTH,
LLIO 3a40BOSbHSE YyMOBam [loroBopy Ta He BUKOHaHa baHkowm;

12.2.2. Y Bunagky 3miHn PuHkoBOro kypcy Ta/abo 3miHuM CTpoky woro fii baHk Hanpasnse KnieHTy gogatkose
MOBIOOMITEHHS 3i 3MiHEHUMW BIgNoOBiAHMMM NapameTpamu (Kypc/cTpok Aii). 3 MomeHTy BignpaBku bBbaHkom
HaCTYMHOro NOBIAOMISIEHHS 3i 3MIHEHMM 3Ha4YeHHsAM PUHKOBOro Kypcy nponosuuis baHky woao PuHKoBOro Kypcy,
3a3Ha4yeHoro B nornepegHbOMy NOBIAOMIIEHHI, BTpavae YMHHICTb, a 3roga KnieHta Ha PUHKOBWIA KypcC, 3a3Ha4yeHni B
nonepegHbLOMY MOBIAOMIEHHI, He MOoXe ByTn npuinHaTa baHkom, sKLWO Taka 3roga He Byna BignpaBneHa KnieHTom
NPOTAroM CTPOKY Aii KypCy, 3a3Ha4eHOro B nonepeaHboMy NoBigAOMIEHH;

12.2.3. KnieHT, oTpMMaBLUMN NOBIAOMITEHHA, MAE MOXIMBICTb NOrOAUTUCH i3 3anpornoHoBaHMM baHkoM PuHKOBUM
Kypcom abo BigMOBUTUCH Big NpOMo3ulii, NPoirHopyBaBLUN Take NMOBiAOMITEHHS;

12.2.4. BukoHaHHA KnieHTOM gin, 3a3HavyeHnx B NoBigoMmneHHi baHka, B TOMy ymchi, ane He BMKMNIOYHO, Bianpaska
3BOPOTHOrO MOBIAOMMNEHHS 40 BaHKy 3 BKa3aHWM yHiKansHUM KOAOM, SKuin 6yno 3a3HavyeHo BaHkom B MOBiAOMIEHHI,
€ niaTBepAXeHHAM 3roaun KrieHTa Ha ToprieBnio iHO3eMHOI BantoTo 3a PMHKOBMM KypCcOM, 3a3HayeHUM B LibOMY
NOBIOOMITEHHI;

12.2.5. KnieHT Mae MOXNMBICTb NiATBEPAUTM CBOKW 3rody Ha KyniBnwo/npogax iHO3eMHOI BanwTM 3a
3anponoHoBaHMM PUHKOBUM KypcoM, BignpasuBLin 0o BaHKy cBOW BigMoBigb OOHWM i3 3ac06iB, BUBHAYEHUX LUM
[orosopom, NPOTAroM CTPOKY Ail KypCy, 3a3Ha4YeHOoro B NOBIJOMMEHHI, ane He nisHiwle:

- MOMEHTY BignpaBku baHkoM HacTynHOro NOBIJOMIEHHS, B IKOMY 3a3HaY€HUn HOBUI KypC TOPriBNi iHO3eMHOI
BanoTOo0, B TOMY YnCHi, Ko baHk BignpaBue HacTynHe nosigoMneHHsa KnieHTy 4o 3akiHieHHs CTPOoKY Ail PUHKoBOro
KypcCy, BKazaHoro B nonepeaHboMy MOBiAOMIEHHI

abo

- MOMEHTY BignpaBkM BaHKOM MOBIAOMMEHHS NPO MPUMNMHEHHSA HagdaHHa CepBicy Ta NepeHEeCeHHSA BUMKOHAHHS
3asBu KnieHTa Ha TopriBnio iHO3EMHOK BantoTOK HA HACTYNMHUIM onepauinHnin AeHb

abo

— CTPOKY, BU3HAYEHOrO Yy BiAnoBiAHOMY NOBIAOMIEHHI NPO 3MiHY CTPOKY Aii PHKOBOro Kypcy;

12.2.6. Y Bunagky oTpumaHHsa KnieHTom nosigomneHs Big baHky pisHumMmn 3acobamm komyHikauii KnieHTy 4octaTtHbo
BiANpaBWTK 3BOPOTHE MoBigomNneHHs baHky 3rigHo n.12.2.4. uboro nigpo3giny JoroBopy oouH pa3 0yab-sKkvuM i3
OOCTYMHUX 3acobiB;

12.2.7. 3 meToK NiATBEPIKEHHA CBOET 3roau KnieHTy goctaTHbO BianpaButu Ao baHky cBow BignoBiab 3rigHo
n.12.2.4. yboro nigpo3giny Jorosopy 0yab-siknMm i3 OCTYMHUX 3aco0iB;

12.2.8. BukoHaHHsA KnieHTom gin, nepegbadeHux n.12.2.4. upboro nigpo3giny [orosopy Ta oTpumaHHsA BaHkom
BignNoBiAHOro nosigomrneHHs KnieHTa nNpoTAroM CTPOKY, BM3HayeHoro n.12.2.5. uyboro nigposginy Hdorosopy, €
y3romkeHHaMm CTopoHamMu Kypcy TOpriBfi iHO3EMHOK BanioTow Ans 3asBu Ha TOPTBMK iHO3EMHOK BaIlkoTOM,
3a3HayeHoi B noBigomneHHi baxka, Ta gopy4veHHsm KnieHTta 3gincHuTu Kynieno/npogax BignoBigHOiT CyMu iHO3eMHOT
BaniTn 3a PuHKOBMM KypcoMm, 3asHavyeHuM B nosigomneHHi baHka. lMoganblie BUKOHaHHA BaHkoM JopyyeHb
KnieHTa Ha HagaHHSA KOMICIHMX NOCAyr 3 TOPriBMi iIHO3eMHOK BamnoTO 34iMCHIOETLCS Y BiANOBIAHOCTI 3 [JoroBopoMm;
12.2.9. TMicns otpumaHHea Baxkom Bignosigi Big KnienTta (n.12.2.4.) y cTpok, BusHaveHun n. 12.2.5. [loroBopy, Taka
BiANOBIOb He Moxe OyTu BigknMkaHa KnieHTom;

12.2.10. OtpumanHa BaHkom Bignosigi KnieHta, nepegbaveHoi n.12.2.4. uporo nigpo3giny JoroBopy nicns
3aKiH4eHHs CTPoKy Aii PrHKoBOro kypcy, Bu3HadeHoro n.12.2.5. uboro nigpo3giny Jorosopy, Moxe 6yTu nigctaBoto
ans sBiamoBu KnieHTy y 3aiCHeHHi Toprieni iHO3eMHO BantoTo 3a PUHKOBMM KypcoM, 3a3Ha4eHMM B NOBIJOMIIEHHI;
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12.2.11. OtpumaHHs baHkom BignoBigi KnieHTa 3 HEBipHUM KOOOM NiATBEPOKEHHSA MOXe OyTu nigctaBoro Ansi
BigmMoBW KnieHTy y 34iMCHEHHI TOpPriBSi iHO3EeMHOI BantoTo 3a PMHKOBUM KypcOM, 3a3Ha4y€HUM B MOBIAOMMEHHI, Y
BMMAAKY, siKWo baHk He oTpuMaB Wwe ogHy BianoBiab KnieHTa 3 BipHMM KOAOM NiagTBepAKEHHS (3rigHo n.12.2.4. Uboro
nigpo3ainy [JoroBopy) NpoTaroM CTPOKyY, BU3Ha4eHoro n. 12.2.5. uboro nigpo3ainy [loroesopy;

12.2.12. Ticna BignpaBku baHkom KnieHTy NOBIZOMIIEHHS] MPO MPUMUHEHHsST HagaHHA CepBicy BUKOHAHHS 3asBu
KnieHTa Ha TopriBmto iHO3€MHOI BantoTo NEPEHOCUTLCA Ha HAaCTYMHUI onepauiiHUN OeHb;

12.2.13. Y Bunagky otpumaHHa baHkom Bignogigi KnieHta 3 HeBipHMM ko4OM niaTBepokeHHA baHk HanpaBnse He
GinbLwe ogHoro nosigoMneHHs KnieHTy 3 npoxaHHsM BignpaBuUTU NOBTOPHE MOBIAOMMNEHHS 3 BipHUM KOOOM,;
12.2.14. BigcytHicTb Bignosigi KnieHta Ha nosigomneHHs BbaHka € BigmoBow KnieHTa Big BUKOHaHHA BaHkom
BignoBigHoI 3asBuM Ha TOPriBMNo iIHO3EeMHOK BantoTo 3a PUHKOBUM KypcoM, 3anponoHoBaHuM baHkowm;

12.2.15. Axwo KnieHT BiaMoOBMBCS Big BUkOHaHHS BaHkoM BignoBigHoT 3asBu Ha TOPriBMo iHO3EMHOK BantoTow 3a
3anponoHoBaHMM baHkoM PUHKOBMM KypcoMm, a TakoX Yy Bunagkax, nepegbadveHux n.n. 12.2.10-12.2.12. yboro
nigpo3ainy Joroeopy, baHk He BUKOHYE B Lie OeHb BiaAnoOBiAHY 3asiBy Ha TOPriB0 iHO3EMHOK BamnoTol, i cyma
iHO3eMHOi BanoTW, WO He Oyna KynneHa/npogaHa, BUCTaBRsETbCA baHkoM Ha kyniBnw/mpogax Ao AHS i
Kynieni/npogaxy, abo 4o BiaknukaHHs KnieHToMm uiei 3asiBM Ha TOPriBMio iHO3EMHOK BantoTo, adbo 40 NMOBEPHEHHS
baHkom KnieHTy 3asBu Ha TOpriBmto iHO3EMHO BantoTo 3 NnepeabdayvyeHnx 3akoHo4aBCTBOM YKpaiHu um [JoroBopom
nigcras.

12.3. ®opmaTtu noBiAOMMEHb

12.3.1. B pamkax HagaHHsi Cepsicy «[lloromkeHHs1 KypciB», KnieHTy HagcunatoTbCsi MOBIAOMIEHHS] HACTYMHOro
3paska:

12.3.1.1. SMS-noBiAOMIEHHS NPO BCTAaHOBNEHHA PUHKOBOIO Kypcy:

lpuknad: 3asaBka Kynisns BantoTh, #1/2017-08-19, cyma 25 000 USD. PuHkoBun Kypc 26.5003 gie go 10:55.
Ona nigTBepaXeHHA BianpaBTe 3BopoTHe CMC BkasaBluM kog 42

12.3.1.2. SMS-noBigoMneHHs Npo Bignpasky KnieHTOM HEBIPHOroO KOAY MiATBEPAXKEHHS:

lpuknad: HeBipHMIM KoA niaTBepAXeHHs1 BUKOHAHHA 3afABKU KyniBns Bantotu, #1/2017-08-19, cyma 25 000
USD. Oina niaTBepaxeHHs BignpaBTe 3BopoTHe CMC, BKasaBLu kopg 63

12.3.1.3. SMS-noBigomneHHs npo 3MiHy PuHKoBoOro kypcy:

lMpuknad: 3mina Kypcy 3asBku KyniBna santotu, #1/2017-08-19, cyma 25 000 USD. HoBuin Punkosun Kypc
26.50 pie no 10:55 roa. lnsa nigTBepAXeHHA BignpaBTe 3BopoTHE CMC, BkasaBwu kog 79

12.3.1.4. SMS-noBigoOMMEHHS NPO 3MiHY CTPOKY Aii PUHKOBOro Kypcy:

lNpuknad: 3mina pernameHTy Yacy! 3asiBka KyniBns santotu, #1/2017-08-19, cyma 25 000 USD. PunkoBui Kypc
26.50 gie no 10:30. nsa nigTBepAXeHHA BianpaBTe 3BopoTHE CMC BkasaBwum kog 39

12.3.1.5. SMS-noBigoMMeHHA NPO NPUNNHEHHSA TOPriB:

lpuknad: 3ynuHeHi Toprn 3asBKM KyniBna Bantotu, #1/2017-08-19, cyma 25 000 USD. Bawa 3asBka
nepeHeceHa Ha HaCTYNHUN OeHb

12.3.1.6. SMS-noBiAOMMEHHS, iHOPMALIMHOIO XapakTepy, MNpO 3akiHYeHHs TepMiHy fAii 3anponoHOBaHOro
PuHkoBoro kypcy (Hagcunaetbcs 3a 10 XBUNMH OO 3aKiHYEHHS TEPMIHY Aii Kypcy):

lpuknad: MoBTop! 3asaBka KyniBna Bantotu, #1/2017-08-19, cyma 25 000 USD. PuHkoBun Kypc 26.50 gie po
10:55. [ina niaTBepAXeHHA BignpaBTe 3BopoTHe CMC, BKkazaBwu kop 94

12.3.1.7. IHWi NnoBigOMMEHHS iHpopMaLiNHOro Ta peknamMHoro xapakrepy.

12.3.2. Y pasi po3pobku Ta BnpoBampkeHHs BaHkom iHWKX 3acobiB gna HapaHHa Cepsicy Knienty Oyaytb
BiANpaBNSATUCH CMOBILLEHHS BiANOBIgHOro dhopmary, B 3anexHocCTi Big 3acoby, 3 4ONMOMOroto sikoro 6yae BigbyBaTunch
NOrofXXeHHs KypcCiB.

12.3.3. Mpu dhopmyBaHHi NoBigomreHb baHkoM MOXe BUKOPUCTOBYBATUCh TpaHchiTepadis.

13. HAOAHHA nocnyr 3A 4OroBoOPOM NMO3UKU

13.1. 3aranbHi NONOXeHHSN

13.1.1. baHk Hapgae KnieHTy lMocnyry 3a [JoroBopom no3ukuK, pekBi3uTn sikoro nosigomrneHi bavky B 3asBi npo
HagaHHS nocnyr 3a [Jorosopom no3ukmn (JogaTtok 11 go [orosopy) (gani y ubomMy nigpo3gini — 3assa).
13.1.2. baHk Hagae KnieHTy Ha nnaTHin ocHoBi komnniekc MNMocnyr 3a [JoroBopomM NO3ukK, a came 34iNCHIOE:

a) nepeBipky OokyMeHTiB Ans BHeceHHA 0o AIC «KpeawTtHi goroBopu 3 HepeaugeHTamuy iHdopMmauii npo
[orosip nosuku;

6) nepeBipky AokymeHTiB Ans BHeceHHs 0o AIC «KpeguTtHi goroBopu 3 HepeaugeHTamuy iHdopMmalii npo
3MiHKM o [JoroBopy NO3uKu;

B) MpoBedeHHs onepalin No noraweHHo 3aboprosaHocTi KnieHTa nepen HepesugeHToOM 3a [OroBopom
NO3UKK;

r) po3pobKy MOBHOIO MakeTy AOKYMEHTIB (MPOEKT 4OroBopy, MOBIOMITEHHSI NPO AOroBip), HeobxigHoro Aons
OTPMMaHHS NO3UKN Bif HepeanaeHTa Ta BHeceHHsa oo AlC «KpeguTHi goroBopu 3 HepesmaeHTammy» iHpopmadii npo
[orosip no3suku;

0) po3paxyHkoBe 0b6cnyroByBaHHs 3a [JoroBOpoOM MO3UKMK.

13.2 TMepion HapnaHHs NMocnyru 3a [JloroBOpOM NO3UKKU
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13.2.1. Mocnyra 3a KOXHUM okpemum [JoroBOpoM MO3MKM HadaeTbes 3 gaTu oTpumMaHHea bankom 3aseu (n. 13.1.1
[loroBopy) O MOMEHTY NPUNNHEHHS Aii BignosigHoro [JoroBopy no3uku abo nepexogy KnieHta o iHworo 6aHky ans
obcnyroByBaHHS BantoTHUX onepauin 3a M [1oroBopom No3uku.

14. OBCNYroByYBAHHA PAXYHKIB, O AKUX BUMYLLUEHO BIK

14.1. bBaHk Bugae kopnopatmBHi BIK (mani y ubomy posgini — BIK) [depxaTtensam/ynoBHOBaXXeHMM ocobam
KnieHnTta nicnsa BigkputTst PaxyHKy y nopsiaky, nepegbadeHomMy uum [JoroBopom, 3a yMOBMU:
- akwo go PaxyHky KnieHTa BignoBigHoO Ao 3akoHogaBcTBa YKpaiHu 003BosieHO Buagaeatu (emitysatu) BIK;
- HagaHHs KnieHTom AHKeTu-3asaBu Ha Buaadvy kopnopatmsHoi BINK 3a dopmoto Jogatky 8 oo uboro [orosopy i3
3a3HaveHHaAM gaHux epxatenis Ta Tuny/tTunis Bl1K i3 nepeniky, BusHayeHoro Jogatkom 8.1. o uboro [loroesopy;
- npoBeaeHHs baHkoMm igeHTUdiKauil Ta Bepudikadii Jdepxartenis y BiANOBIAHOCTI i3 YNHHMM 3aKOHOOABCTBOM 3
nuTaHb 3anobiraHHsa neranisauii (BigMMBaHHIO) AOXOAIB, OAepPXaHUX 3MOYMHHUM LWASXOM, abo iHaHCYBaHHIO
Tepopusmy Ta hiHaHCYBaHHIO PO3MOBCHOIKEHHIO 36pOi MAcOBOr0 3HULLEHHS;
- HapaHHA [epxaTtenem/ynoBHoBaXkeHOK ocoboto KrnieHTa ocobuctoro Ta BNacHOPYYHOro MigTBEPOXKEHHS Npo
oTpumaHHs BIK ta/abo lNIH, wo emitoBaHi baHkom ans BignosigHoro [epxaTens, a TakoxX HagaHHsa JepxaTtenem
y BUnagkax, nepegbadyeHux BHyTpiWHIMU NpaBunaMu baHky, 3roan Ha o6pobKy MOro nepcoHanbHUX gaHuX.
14.2. BaHk 34ilcHI0E po3paxyHKOBO-KacoBe 006CyroByBaHHSA PaxyHKy 3rigHO 3 YAHHMM 3aKOHOAABCTBOM YKpaiHu,
HOpMaTUBHO-MPaBOBMMK akTaMu HauioHanbHoro 6aHky YkpaiHu, B Mexax kowTiB NMnaTtixHoro nimity 6e3 Hanepea
06yMOBNEHOro KpeauTyBaHHst baHkom PaxyHky.
14.3. BIK e BnacHicTio baHky, Bunyckaetbca Ha iM'a [epxaTens, Hagaetbca [epxaTtenio B TUMYacoBe
KOPUCTYBaHHSA y nopsaaky, nepegdayeHomy uum nigpo3ainom upboro [loroBopy, Ta He nignarae nepegadi iHwin ocooi.
Y Bunagky nepepadi BIK ynoBHoBaxeHin ocobi KnieHTa noBHOBaxkeHHA Ha oTpumaHHs BIK matiTtb 6yTtu
nigTBepaXeHi BignoBiAHOI AOBIPEHICTIO abo LWNAXOM BKMOYEHHS 3pasKy Nignvcy ynoBHOBaxeHoi ocobu KnieHTa go
KapTku i3 3paskamu nignucis KnieHta/nepeniky ocib, ynoBHOBaXeHUX po3nopsagxatucs PaxyHKOM, Skuin HagaHuin
BaHky onsa posnopsagxeHHs PaxyHkom.
14.4. Tlopsaok BUKOPUCTaHHA PaxyHKy perynioeTbCs YMHHUM 3aKOHOAaBCTBOM YKpaiHuM, a Takox LM [JoroBopom.
powoBi kowTn 3 PaxyHKy He MOXYTb ByTn BUKopucTaHi [epxaTtenem 3 BukopuctaHHam BIK ans:
- 30iCHEHHS IHO3EMHMX IHBECTULIN B YKpaiHy,
- 30iCHEHHS iHBeCTULiT pe3naeHTa 3a Mexi YkpaiHu,
- OTPMMaHHS 3apobiTHOT NNaTh Ta iHWWX BUMNAT couianbHOro Xxapakrepy.
14.5. PaxyHok moxe 6yTn BMKOpUCTaHWIi [JepxaTtenemMm Ans NpoBeAeHHs HAcCTYMHMX onepauil 3 BUKOPUCTaHHAM
BIK:

- B HaLliOHanbHiM BantoTi YKpaiHu:
1) OTpMMaHHS roTiBKM ANS 34iNCHEHHSA PO3paxyHkiB, MOB’A3aHUX i3 rocnogapcbkummn notpebamu, B ToMy vmcni ans
cnnatv BUTpaT Ha BiOPAAXKEHHS Y Mexax YKpaiHw,
2) 6e3roTiBKOBI pO3paxyHKM, NOB’A3aHi 3i CTaTyTHOI Ta rOCNOAAPCLKOI AIANBHICTIO, BUTPaTaMu NpeacTaBHNLBLKOIO
XapakTepy, a TakoX BUTpaTaMu Ha BigpsifKEeHHs,
3) iHwWi onepalii, nepegbayeHi HopMamMn YMHHOTO 3aKOHOA4ABCTBA Ta GaHKIBCbKMMMW NpaBuiiaMu.
KowTu, ski cnucari 3 PaxyHky KnieHTa 3a BuLLEeBKazaHMMK onepauisgMmn, BBaXatoTbecs BuaaHnummn KrnieHTom nig 3BiT
OepxaTtento BINK Ta ix BUKOpUCTaHHS Mae 6yTu NigTBEpAKEHO BiAMOBIAHUMW 3BITHUMW AOKYMEHTAMMU.
14.6. KoHTponb 3a WifbOBMM BUKOPUCTAHHSM KOLITIB 3 PaxyHKy 34ilcHoeTbes KnieHToMm.
14.7. YactuHa kowrTiB ([apaHTiiHe NOKPUTTS), LLO 3HAXOAUTbCA Ha PaxyHKy, € HeLOCTYNHOW A5 BUKOPUCTaHHSA
Knientom abo [epxatensamu BIK, iHwa yactuHa € MNMnatikHum nimitom KnieHta. Po3mip MapaHTinHOro nokputTs
BCTaHOBIMIOETLCA Tapudamu baHky.
14.8. KowTwn NapaHTIinHOro NOKPUTTA NpuU3Ha4veHi Ans 3abe3nedyeHHA MOXNMBOCTI pO3paxyHKiB 3a onepauisiMu,
iHiLinoBaHMMK 3 BUKOpUcTaHHaM BIIK.
14.9. Axwo iHWe He nepeabayeHO ymoBamu MNIAKMNIOYEHOI A0 MOTOYHOro paxyHky Mocnyrn  «[MpnbyTkoBun
paxyHok» / «He3HwKyBanbHWU 3anuLIoK», Ha Cymy KOLWWTiB apaHTiiHOro nokputts baHk HapaxoBye nNpoueHTn y
BignosigHocTi go Tapudis baHky Ta y nopsaky, nepegbadeHomy n. 4.1.12 nigposginy «OBOB‘A3KN TA MNMPABA
CTOPIH» Oorosopy.
14.10. BIK € gincHoto Oo 3akiHYeHHst OCTaHHLOrO AHSA MiCSILA POKY, BkasaHoro Ha nuuboBomy 6oui BIK. Ha BrK,
wo BunyckatoTbcsl baHkom, aata 3akiHuyeHHA Aii BINK BkaszaHa B dpopmaTi MM/PP (MM — aBi uudpu nopsakosoro
Homepy Micsus, PP — ABi ocTaHHi undpm poky). ). baHk He nisHiwe Hix 3a 10 (gecaTb) kaneHgapHUX gHiB NoBigoMnsie
KnieHTa npo 3akiH4eHHs Tepminy Aaii BIK,.
14.11. [OepxaTteni BINK MoxyTb OTpMmaTy roTiBKOBI KOLUTU B MyHKTaX BuAauyi rOTiIBKOBMX KOLUTIB Ta B HaHkomarax,
ae obcnyrosytotecss BINK gaHoi nnatikHOi cuctemu. Haknenkm Ha 6aHkomatax 3 norotunamu VISA T1a/abo
EuroCard/MasterCard cBiguaTtb npo Te, Lo B HAX MOXHa oTpumaTy roTieky 3a BINK umnx nnatikHux cucrtem.
14.12. KnieHT mae npago iHiyitoBaTu BigMminy gii BINK go 3akiHueHHs Tepminy aii BIK, nogaewm oo baHky BignosigHy
3asaBy Ha 3akputTsa Br1K.
14.13. [o BipTyanbHOi kapTku 3aCTOCOBYHOTbCS BCi yMOBU [JoroBopy npo o6cnyroByBaHHs BI1K 3a BMKNOYEHHAM
TUX YMOB, Lo nepenbavatotb isndHe BukopuctanHs BINK, Ta 3 ypaxyBaHHsIM HAacTynHUX 0COGMMBOCTEN:
14.3.1. baHk Bunyckae BipTyanbHi kapTkun 0 paxyHkiB KnieHTiB — gidnyHnx ocib nignpremuis.
14.3.2. [epxatenem BipTyanbHoi KapTku Moxe 6yTun BUKMOYHO KrieHT.
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14.3.3. Bunyck BipTyanbHOI KapTKu 34iACHIOETECA Micna 11 3aMOBNEeHHA KnieHToM y nporpamMHo-anapaTHOMY
cepepoBuLli MmobinbHoro TenedoHy KnieHta «Digital Business Mobile» (gani — 3actocyHok «Digital Business
Mobile») WNAXOM CTBOPEHHS Ta NiANMcaHHA «3asBKM Ha KapTKy».

14.3.4. [JocTynHO A0 BUKOpUCTaHHSA BipTyanbHasa kapTka € nicnsa po3milleHHs i pekBisnTiB y po3aini «KapTku Ta
paxyHkun» 3acTocyHky «Digital Business Mobile».

14.14. OTpumaHHs iHdhopmauii woao CVV — koay BipTyanbHOT KapTKn 34INCHIOETLCA Nicnsi BBeAeHHS KnieHTom
opHopasosoro OTP-naponto, HagicnaHoro baHkom y Burnsaai SMS-noBigomMneHHs Ha Homep MoOBiNbHOro Tenegony
KnieHTa, BkasaHun y 3asBsi npo npuegHaHH:A/3assi Npo 3MiHy yMOB obcnyroByBaHHs, Ha 3anut KnieHTa, CTBOpeHui
y 3actocyHky «Digital Business Mobile».

15. MOCNYIrA AOOATKOBOIO PO3PAXYHKOBO-KACOBOI'O OBCJTYTOBYBAHHA

15.1. JopaTkoBe po3paxyHKOBoO-kacoBe obcnyrosByBaHHA (gani — [locnyra) nonsrae y nepesipui baHkoMm Ha
BIONOBIOHICTL BUMOramM YMHHOrO 3aKOHOOABCTBA, 30KpeMa 3 NuUTaHb OyxranTtepcbkoro/mogaTkoBoro ob6niky Ta
BaroTHOrO peryrnioBaHHA, AOoKymeHTiB KnieHTa, Ha nigctasi sakux bBaHkoOM npoBogsatbcs nnatexi 3a
30BHILUHBOEKOHOMIYHUMUN TOProBenbHMMWU Ta HETOproBenbHMMK onepauisMu KnieHTa, a TakoX 3a iHWuMK
BHYTPIiLLHbOEKOHOMIYHMMU onepauigamu KnieHTa.

15.2. Tocnyra HagaeTbca KnieHTy, Sk npuegHaBcs 0o uboro [loroBopy Ha niactasi 3asiBu Npo NpuUeaHaHHS Ta
obcnyroByeTbes y LIeHTpi AucTaHuitHoro ob¢cnyroByBaHHs KIieHTiB Manoro 6isHecy abo y BigaineHHsix baHky.

15.3. Tlocnyra HagaeTbes BignoBigHo Ao TapudiB Ha AoaaTKoBE po3paxyHKOBO - kacoBe 0b0cnyropyBaHHs ([JogaTok
18 po uboro [oroeopy)/ Tapudis [MlakeTiB Ha nigctaei norogkeHoi 3 baHkom 3asBM Npo HagaHHs nocnyr
000aTKOBOro po3paxyHKOBO-KAacoBOro obcnyrosyBaHHs, hopma sikoi HaBegeHa y [ogatky 19 a6o Jopatky 39 go
uboro florosopy.

15.4. Tlocnyra HagaeTbCcsa y CTPOK, BU3HaYeHUn y 3asBi Npo HagaHHA Nocnyr 404aTKOBOrO pO3paxyHKOBO-KAaCOBOro
06cnyroByBaHHs, ane B 6yAb-aKOMy BUNaAKy He paHile ABOX poboymx AHIB 3 AHS NoromxkeHHs bankom 3asasu npo
HaJaHHs NoCnyr 404aTKOBOro pO3paxyHKOBO-KACOBOro 00CNyroByBaHHS.

15.5 3a daktom HagaHHsA Mocnyru baHk cknagae AKT Npo HagaHHSA NOCNyr 4OAATKOBOro po3paxyHKOBO — KACOBOIO
obcnyroByBaHHS 3a popmoto, sika HaBeaeHa y HopaTtky 20 abo doaaTky 40 oo uboro Joroeopy. CknageHuii Ta
nignucaHun bBaHkom AKT Mpo HagaHHA NOCNyr [OOAaTKOBOrO pO3pPaxyHKOBO — KacOBOro 0OCMYroByBaHHS
Hagcunaetbca Knienty 3a gonomoroto cepsicy «MHTEPHET-BAHKIHM». Akwo Ha agpecy BaHky BNpoAoBX ABOX
pobounx [HIB 3 MOMEHTY HaacunaHHa AKTy Npo HadaHHA MNocnyr AOAaTKOBOrO pO3paxyHKOBO-KAacOBOMO
obcnyroByBaHHS Big KnieHTa He HaginaoyTb 3ayBa)keHHS 4O MOro 3micTy, To AKT NMpO HagaHHSA Nocnyr A0AaTKOBOro
pO3paxyHKOBO — KACOBOro 06CryroByBaHHs BBaXXaTUMETbCA norogkeHnm KnieHtom, a pesynbetaTn HagaHoi [Nocnyrm
- npuHATUMK KnieHToM y NOBHOMY 06cs3i 6e3 Byab-akux NpeTeHsin.

15.6 Onnarta NMocnyru 34ifcHI0ETLCS Y PO3Mipi Ta y NOpsiAKY, BU3HadYeHMn Taprudamm Ha 4oaaTKoBe po3paxyHKOBO
- kacoBe o6cnyropyBaHHsi/ Tapudamu lNakeTi, a Takox 3asBOO NPO HagaHHA NOCNyYr A0AAaTKOBOro po3paxyHKOBO-
KacoBOro o06CcrnyroByBaHHS y CTPOK He Mi3Hille ABoX poboymx AHIB micnsa noromkeHHs baHkoM 3asBu npo HagaHHA
nocnyr 4o0AaTKOBOro po3paxyHKOBO —KacoOBOro 0OCNyroByBaHHS.

15.7 BaHk Mae npaBo NpuU3ynuHUTU HagaHHs [Nocnyrn 4o MOMeHTY oTpumaHHS Big KnieHTa nnatu 3a 1i HagaHHS. Y
Takomy pasi CTpOoK HagaHHs [Nocnyrn NoOAOBXYETLCA Ha BiANOBIAHY KiNbKICTb AHIB MPOCTPOYEHHS i onnaTu.

16. OBCINYIroBYBAHHA PAXYHKIB 3A JOMOMOIOIO CEPBICY «IHTEPHET-BAHKIHI»

16.1. PernameHT po6oTu Cepsicy

16.1.1. BaHk 3gicHI0E NpUNOM eneKkTPOHHNX AoKyMeHTiB KnieHTa, nepegaHux 3a gonomorot Cepsicu « I HTEPHET-
BAHKIHIM» uinogoboso.

16.1.2. MNnaTixkHi iHCTPYKUiT , HagicnaHi 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHIM» npoTtarom onepadiiHoro
yacy, NPUIMaloTbCs 4O BUKOHAHHS B TOW ke poboymnn aeHb. MnaTikHi iHCTPYKLUii , NPUIHATI B nicnsionepadinHmi vac,
3 BiOMITKOIO MPO BUMKOHAHHA B MicnsionepadinHui 4yac, abo B pasi HasiBHOCTI nmMcbMoBOi 3rogu KnieHTa npo
NPOBEAEHHS B nicnsionepauiiHvi Yac, BUKOHYIOTLCS B TOW ke poboymnii feHb 32 HAassBHOCTI TEXHIYHOI MOXITMBOCTI.
MnaTikHi iHCTpyKUii ©e3 BiOMITKM MPO BMKOHaHHS B Micnsonepauiiiuii Yac, NPURHATI B nicnsonepauiiiui vac,
BMKOHYHOTbCS HACTYMNMHOro pobo4oro aHs.

16.1.3. Ooctyn go nepernsagy iHpopmauii no PaxyHkax BigKpMBaeTbCsa TiNbky Micnsa ayTeHTUdiKauii BracHuKa
PaxyHky 3a gonomoroto noriHy Ta naposnto KnieHta. Bei gaHi, wo nepegatotbea KnieHTy, WndpyoTbCa | HEAOCTYMHI
HLIMM KOpMCTyBayam mepexi [HTepHeT.

16.1.4. MNepenik kopucTyBadiB, siki MatoTb npaBo goctyny Ao PaxyHkiB KnieHta uyepes Cepsicy «IHTEPHET-
BAHKIHIM» 3 BignosigHUMu niMmiTamm abo 3MiHM gitoumx HanawTyBaHb Lboro Cepsicy, 3a3Ha4vaeTbcst B 3asBi Npo
npueaHaHHs /3asBi Nnpo 3MiHy yMOB 06crnyroByBaHHs. B pasi HeobxigHOCTi 3miHK y cknagi ocib, siki MmaloTb NpaBo
poctyny go PaxyHkis KnieHTta uepes Cepsic «IHTEPHET-BAHKIHI », KnieHT Hagae 0o baHky 3asaBy npo 3miHy ymMoB
06CnyroByBaHHSI.

16.1.5. BaHk uinogoboBo Hagae [ocTyn OO0 Nepernsagy BUMMCOK 3 Bigkputux KnieHTom PaxyHkiB 3a fOMOMOroro
Cepgicy «IHTEPHET-BAHKIHI ».
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16.2. 3aranbHi NONOXEHHA

16.2.1. Meta BnpoBamxeHHs Cepsicy «IHTEPHET-BAHKIHI » — aBTOMaTU3aLia npouecis 06MiHY JOKYMEHTaMU Mix
Knientom i BaHkom Ansa nokpalleHHs akocTi obcnyroByBaHHA KnieHTa yepe3 enekTpoHHy oBpobky iHopmalii 3
METO 3MEHLLEHHSA B3aeMHUX BuTpaT CTOpIH.
16.2.2. Cepsic «IHTEPHET-BAHKIHI» aBnse coboto cykynHiCTb NporpamHo-anapaTHux 3acobis Ta opraHisauiiHmx
3axogis, WO BUKopucToBytoTbesa KnieHTom Ta BaHkom 3 meTor HagaHHsa KnieHTy nocnyr 3rigHo uboro [dorosopy,
3abesnevye 0bMmiH iHpopMauieto Mk baHkoM i KrieHTom 3 BUKOpPUCTaHHSIM Mepexi IHTepHeT Ta go3Bonsie KnieHTy:
16.2.2.1. MNepepaBatn 4o baHKy HacTynHi eNeKTPOHHI JOKYMEHTK, nignucaHi YaockoHaneHum ElM KnienTa:
- MnaTikHi QOpPYYEHHS B HALOHANbHIN/IHO3EMHMUX BantoTax YKpaiHu;
- 3asBW Ha TOPriBM0 iIHO3EMHOIO BantOTO Ta NIMCTM NPO BiAKIMMKAHHSA 3a5B Ha TOPriBtO iHO3€MHO0 BanioTo;
- 3asBM Npo 3MiHy yMOB OOCNyroByBaHHS Ta iHWI 3asBM, B T.4. 3asBU NpO HagaHHA Oyab-sKux
nocnyr/nigkntoyeHHst cepsicis 3a UM [JoroBopom;
- MNOBIAOMMEHHA Ha po3noain (3apaxyBaHHA Ha PaxyHkn KnieHTa) kowTiB B iHO3€MHil BantoTi, AKi Haginwnm
Ha PaxyHkn KnieHTa;
- BiAOMOCTI Ansi nepepaxyBaHHs 3apobiTHOT NnaTtu Ta iHLWMX BUNNaT Ha paxyHku disuvHMx ocib - npauiBHuUKIB
KnienTa, ski BigkpuTi B BaHKy, BignoBigHO A0 yMOB Uboro [JoroBopy abo iHWOoro AoroBopy, yknageHoro Mix
CTopoHamu, npegMeToM SIKOro € HagaHHS nocnyr 3apnnaTHOro NPOeKTY;
- AOKYMEHTMH, LLIO CTOCYIOTbCSA HamnexHoi nepeBipkn KnieHTa (3okpema, peectpauiiHi gokymeHTH KnieHTa Ta
aHKETUN-OMUTYBalbHUKN);
- Konii AOroBopiB NO po3paxyHKam 3 Hepe3naeHTamu, Konil 4oroBopiB KpeauTiB, OTPUMaHUX Bif HEPE3UOEHTIB;
- [OKYMEHTH, SIKi BUKOPUCTOBYIOTECA Y DaKTOPUHIOBUX ornepauisx - peecTpu i CKaHOBaHi Konil NepBUHHUX
OOKYMEHTIB (aKTiB, HaknagHuX), KOHTPaKTiB, nignucaHux ¢ aebitopamu, cneuundikauin;
- KacoBi JOKYMEHTM, OKPiM rpOLLOBMX YEKIiB, @ TaKOX AOKYMEHTH, LLO € NiACTaBol ANg 34iIMCHEHHS KaCOBUX
onepauin (NMMCTU-po3paxyHk1, 4OBIPEHOCTI TOLWO);
- 3asBK NPO NPUEAHAHHSA OO0 BU3Ha4YeHMX baHkom yrog npueaHaHHs;
- iHWi OOKYMEHTW, OKpeMO BU3HA4eHi BignoBiAHMM AoroBopom Mk baHkom Ta KnieHTOM npo HagaHHSA
BaHKIBCbKMX Ta iHWKX (hiHaHCoBMX nocnyr abo noB‘a3aHNMK 3 HUMK JOroBOpamu;

- iHWi JOoKyMeHTH, 3rigHo AkmM KnieHT 3BepTaeTbcs B baHk, Hanpuknag, 3asBu Ha cepTudikauilo Krodis
Knientis gna  pobotm 3a  pgonomoroo  Cepsicy  «IHTEPHET-BAHKIHI»,  3asBu  wopo
Bunycky/nepesunycky/sigmosu Big BI1K, gokymeHTn Ta iHpopmauiio Ha 3anuT BaHky nig Yac BWKOHaHHSA
BaHkom byHKUiN cyb’ekTa NEePBMHHOIO PiHAHCOBOrO MOHITOPUHTY.
16.2.2.2. OtpumyBatn Big baHKy iHCTPyKUii NPO 3MiHW, OOMOBHEHHS, MPU3yNMHEHHS abo ckacyBaHHSA
nnaTikHUX gOopyYeHb, 3asiB Ha TOPTiBIO iIHO3EMHOK BaslloTO, NOBIQOMIEHb HA PO3MNOAiN KOLWTIB B iHO3EMHIl
BastoTM Ta iHWWX eNEeKTPOHHUX OOKYMEHTIB, ki Hagimwnu go banky Big KnieHta 3a gonomoroto Cepsicy
«IHTEPHET-BAHKIHI », 3anuT BaHky nig Yac BukoHaHHs BaHkoM dpyHKLUiN cyb’ekTa nepBMHHOIO hiHAaHCOBOIrO
MOHITOPUHTY;
16.2.2.3. OtpumyBaTu Big baHky iHbopMaLito NPo CNUCaHHSA/HaAXOOKEHHS rPOLLIOBUX KOWTIB Ha PaxyHku
KnieHTa;
16.2.2.4. Otpumysatu Big baHky Bunuckn 3a PaxyHkamu KnieHTa;
16.2.2.5. OTtpumyBaTK BignoBigi Ha 3annTn, HanpaeneHi Ha agpecy baHky;
16.2.2.6. OtpumyBaTtu Big baHky HOopmaTuBHO-AOBIAKOBY iHdOpMaUito baHky (dopmn 3amMoBrEHb, 3pasku
OOKYMEHTIB, AOBIOOK Ta iH.), HeobXiaHy aAns obcnyroByBaHHA KnieHTa B BaHky;
16.2.2.7. OtpumyBaTtn Big bBaHKy iHopmaLilo nNpo Kypcwu BanoT, BCTaHoBneHi HauioHanbsHum 6aHkom
YKpainu;
16.2.2.8. PopmyBaTh pPEECTPU EMEKTPOHHMX OOKYMEHTIB Ha poboyomy micui KnieHTa, ski BignpaeneHi go
BaHky Ta npunHaTi 3 BaHky.

16.2.3. BaHk 34incHI0Ee Npunom enekTpoHHUX AokymeHTiB KnieHTa, nepegaHux Cepsicoto « I HTEPHET-BAHKIHM»
Linono6oBo.
16.2.4. Ooctyn oo nepernsagy iHpopmauii 3a PaxyHkamn BigKpMBaETLCS TiNbKW Nicnsa ayTeHTudikauii kopuctysaya
3a JOMOMOrOK0 NOro FOTiHY Ta naponto Ao "lHTepHeT - 6aHkiHry". Bei aaHi, wo nepegatotbes KnieHTy, wndpyroTbes i
HeJOCTYNHi iHWKWM KopucTyBayaM Mepexi IHTepHeT.
16.2.5. 3 meTol0 KopekTHoro cyHkuioHyBaHHSA Cepgicy «IHTEPHET-BAHKIHI» nporpamHe 3abe3nedeHHsa Ta
poboue micue KnieHTa NOBUHHI BignoBigaTu HAaCTYNHUM MiHIMANbHUM BMMOraM 3a TEXHIYHUM OCHALLEHHAM:
16.2.5.1. Tvn nigknoyeHHs/ npucTpin - Internet — NigknoYeHHs:
® MiHiManbHa KoHdirypauis: 512 Kbps,
e onTuManbHa koHdirypauis: 1 Mbps abo suwe.
16.2.5.2. Tvin nigknoYeHHs/ NPUCTPIn — MOAeM:
e MiHiManbHa KoHdirypauis: 56K (Dial — up mogemu), apavisepu Windows,
¢ onTMMarnbsHa koHdirypauis: 56K (Dial — up mogemn) abo Buwe, aparisepu Windows.
16.2.5.3. OpwuriHan onepauiiHoi cuctemn: Windows 10 abo sule.
16.2.5.4. AHTMBIpyCHe nporpaMHe 3abe3neyveHHs], ke 3axuLiae KOMIMOTep Bif BipyCiB B peXUMi peanbHoro
yacy, 3 aKkTyarnbHUMWN OHOBMEHHSIMU aHTUBIPYCHOI 6a3u.
16.2.5.5. MNporpamHe 3abeanedeHHs: Internet Explorer Bepcii 11.0 abo Buwe, Java — OCTaHH4, akTyanbHa
BepcCis.
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16.2.5.6. ABTOHOMHWI Hoci iHdopMmalii: USB - HakonuvyBau, USB - TokeH, USB token JaCarta , Towo ans
30epiraHHs ErN.
16.2.6. MpuegHaHHam go Horosopy KnieHT gopyvae baHky npunmatn 4o BUKOHAHHA BU3Ha4veHi umm [JoroBopom
aokymeHTn KnieHta, Hanpaeneni 3a gonomoroto Cepsicy «IHTEPHET-BAHKIHI Y, 3acBigyeHi YpockoHaneHum
EMN/OnnanHEN KnieHTa ynoBHoBaxeHUx ocib KrieHTa, Ski MaloTb NpaBo Ha MigNUCaHHSA LMX JOKYMEHTIB.

16.3. 3axwucT iHcpopmaduii

16.3.1. Jo cknagy Cepsic «IHTEPHET-BAHKIHIM» B6ygoBaHa cuctema 3axucty iHopmaldii, MeTOK SIKOi € 3axXncT
iHdbopmauii, sika nepegaetbca Mk KrnieHTom i BaHKOM MO BiAKpUTUX KaHanax 3B’A3Ky. [1pu3HayveHHsM cuctemu
3axuCTy iHhopMmaLlii € 3aX1CT AOKYMEHTIB Ha eTani nepeAadyi LUNAXoM HaknagaHHa YaockoHaneHoro EM/Onnann ENM
KnieHTa Ha KOXHWUI OOKYMEHT, SKMN nepefaeTtbcd, Big 6yab-sakoi moaudikauii sk npauiBHukamy KnieHta, Tak i
npaudiBHkamn baHky. Byab-sika HecaHKLiOHOBaHa 3MiHa nignucaHunx YpaockoHaneHum ENM/Onnann EN KnienTa
OOKYMEHTIB NpM3BOAUTL 4O BiAMOBM Big 00poOKK ix BaHKkoM.

16.3.2. KoxHu gokymeHT, cgpopmoaHuii y Cepgici « I HTEPHET-BAHKIHI », noBvHeH OyTu mignucaHui LnAsiXom
HaknagaHHa YpaockoHaneHoro EM/Ownnand EM Knienta. Micns cTBOpeHHA LOKYMEHTa Ha HbOro HaknagarTbecs
YpockoHaneHi ElMN/OnnanH ElN KnieHta T1a/abo ocib, siki MmaoTb MpaBo NiANMCy MMAaTKHUX iIHCTPYKUIA 3rigHO 3
HasiBHOIO B BaHKy kapTkol 3i 3paskaMu nignucie/mepenikom ocib, aki MaoTb NpaBO PO3NOPSAKEHHST PaxyHKkoOM.
O6wmiH iHdopmauieto mMix KnieHTom i BaHkOM 3AiNCHIOETLCA B 3aIMpoOBaHOMY BUTNAL,.

16.3.3. KopwuctyBad reHepye OCOBMCTUI K04 CaMOCTIVHO, BUKOPUCTOBYIOYM OAHOPA30BMIN Naponb, HagicrnaHun
BaHkom 3a ponomorow SMS-MOBIOOMIIEHHS, Ha HOMep MOGINbHOro TenedoHy, BkadaHunm y 3asBi npo
npueaHaHHa/3asnBi Npo 3MmiHy ymoB 06cnyroByBaHHSA. ®opMyBaHHA cepTudikaty YpgockoHaneHworo EIM KnieHTa
3pivicHioeTbea baHkom Ha nigctasi 3asBM Npo npuegHaHHs/3asBi Npo 3MiHy ymoB obcnyroByBaHHs Ta micnd
HagnaHHs KnieHToM 3asBM Ha dopmyBaHHS cepuTudikaty YaockoHaneHoro ElM y dopmi, po3miwieHin baHkom B
Cepsici «IHTEPHET-BAHKIHI ».

KnieHTy, akuii BigkpmB PaxyHok BignosigHo o n. 3.8. JoroBopy, dopmMyBaHHA cepTudpikaty YaockoHaneHoro ElM
30INCHI0ETLCS Ha niacTaei 3asiBu Ha NpueaHaHHsA. Bigkputuin kntoyv kopuctyBada KnieHta goctaBnsieTbcs Ao LleHTpy
CepTtndikauii baHky, ae npoxoguTb cepTudikauito 3rigHo npouenyp baHky. OcobucTui kntod, B 3anexHOCTi Big
0bpaHux KnieHTom HanawTyBaHb, 30epiraeTbcsl Ha Hocii iHgopmauii y KnieHTta abo y baHky. HoBi kopucTyBaui
3moxyTb npautoBatn 3 Cepsicom «IHTEPHET-BAHKIHIM» nicns oTpumaHHa cepTudpikaTie, ane He paHiwe
HaCTYMHOro onepawinHOro AHS.

16.3.4. Cepsic «IHTEPHET-BAHKIHI» He cTaBMTb CBOEKD METOLO 3aXMCT iHpopmauii Ha obnagHaHHi KnieHta, Tomy
KnieHT 3060B’A3aHni CamMOCTINHO OpraHi3yBaT BUKOHAHHSA Takux BUMOT:

16.3.5. OxopoHa BnacHux 3acobis 064mMcnioBanbHOI TEXHIKNK;

16.3.6. OxopoHa Ta HanexHe BUKOPUCTaHHA obragHaHHA Ta NporpamMHOro 3abesnedveHHs, nepegaHoro KnieHty
BaHkoM y TMM4YacoBe KOPUCTYBaHHS;

16.3.7. 3abe3neyeHHs MOXIMBOCTI BUKOPUCTaHHS OAHOMO 1 TOro X obnagHaHHs ansa podotu y Cepsici «IHTEPHET-
BAHKIHIM» Ta B iHWINX 3apavax KnieHTa;

16.3.8. ObmexeHHs JoCcTyny A0 CBOEi iHpopmauiT;

16.3.9. 3abesneyeHHs 3b6epexxeHHs eNeKTPOHHUX HOCIIB i3 0COBUCTUMU KNoYamMmn Ta 0OMEXEHHS AOCTYMY [0 HUX;
16.3.10. 3abesneyeHHs 3axOAiB i3 HeAOMYLIEHHS Bi3yanbHOro, €neKTpoMarHiTHOro, BibpoakyCcTuyHoro Tta 6yab-
AKOrO iHLIOro yTikaHHs iHdopmaii nig yac BukopuctaHHa Cepsicy «IHTEPHET-BAHKIHI »;

16.3.11. KoHTpomnb Hag 6yab-akumMu 3miHamu KoHdirypauin obnagHaHHA Ta nporpamMHoro 3abesneyeHHs, sKi
MOXYTb BRMIMHYTU Ha 3axucT iHdopmaluii Ta npauesgaTtHicTe Cepsicy «IHTEPHET-BAHKIHI »;

16.3.12. 3abesneyeHHs 3axXUCTy BNAcHOro obnagHaHHS Big 6yaAb-gKOro 3oBMUCHOrO NPOrpaMHOro 3abesneyeHHs,
nigTpumMka 3acobiB 3axmCTy Big 3NMOBMUCHOrO NporpaMHoro 3abesneyeHHst B akTyanbHOMY CTaHi Ta 3abe3neyveHHs
MOCTINHOro KOHTPONtO 3a poboToto LMX 3acobiB.

16.3.13. 3apaxeHHs 3MOBMMUCHUM MNpOrpamMHMM  3abe3nedeHHsIM, MOPYLIEHHsT  LiNiCHOCTIi  nMporpamHoro
3abesneveHHs Cepsicy «IHTEPHET-BAHKIHIM» abo komnpomeTaLis ocobucToro knio4va B Hacnigok HegbanbcTea
abo HeKoMMeTeHTHOCTI cnyx06oBmx ocib KnieHTa BBaxxaeTbCcs NopyLleHHAM yMoB Uboro Jorosopy KnieHtom. dakT
TaKOro NopyLUeHHs NOCBIAYYETHCA BiANOBIAHMM aKTOM, L0 NIANUCYETLCA YNOBHOBaXeHMM ocobamm BaHky Ta konis
SIKOro Hagaetbes KnieHTy.

16.3.14. 3abesnedeHHs BCTAHOBIIEHHS BCiX OHOBIEHb ©e3neku nporpamHoro 3abesneyeHHsi BNpoOoBX OOHOro
MiCSILA 3 MOMEHTY X BUNYCKY PO3pOBHMKOM;

16.3.15. KnieHTy peKkoMeHAYeTbCA OOMEXMUTN AOCTYN OO Mepexi IHTepHeT 3 pobounx Micupb, SIKi BUKOPUCTOBYHOTbCSH
ansi pobotu Cepsicy «IHTEPHET-BAHKIHI» (go3sonuTtu goctyn 3 pobounx micub Tinbkn go Cepsicy «IHTEPHET-
BAHKIH»).

16.3.16. Tlig 4ac BukopuctaHHa OHnanH ElN kopucTyBayi He MOBMHHI NepegaBaTu CBi MOBINbHUIA TenedoH abo
SIM-kapTy, WO 3 HUM NOB’si3aHa, HOMEpP SKOro 3a3Ha4yeHui B 3asiBi Npo nNpuegHaHHA abo B 3asiBi Npo 3MiHy ymMoOB
06cnyroByBaHHs, CTOPOHHIM ocobam. Y pasi 3aMiHM HoMepy HeobxigHo 3aByacHo nosigomnaTy baHk, a y pasi BTpatu
KOHTPOIO Hag HOMEpPOM, sikHalLWBuALe 3BepHyTUCA Ao baHky ans 6nokyeaHHs kopuctyBada Cepsicy «IHTEPHET-
BAHKIHM».

16.3.17. 3 metoto kopuctyBaHHs Cepsicom «IHTEPHET-BAHKIHI» BaHk Hagae koHcynbTauii 3 nMTaHb nepLiol
reHepadii krodiB ynoBHoBakeHum ocobam KnieHta, aki 6yayte npautoatn 3 Cepicom «IHTEPHET-BAHKIHI », Ta
3abesnevye KnieHta gokymeHTauieto npo Cepsic «IHTEPHET-BAHKIHI », dka Bkntovae B cebe iHCTPyKLio 3
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BukopucTtanHs Cepgicy «IHTEPHET-BAHKIHI» wnsixom ii po3miweHHss Ha cTtopiHui Bxoay B Cepsici «IHTEPHET-
BAHKIH »;

16.3.18. baHKk npuimae [0 BUKOHAHHS JOKyMeHTW KnieHTa, oTpumadi 3a pgonomoroto Cepicy «IHTEPHET-
BAHKIHI», Tinbkn nicnga Toro, Ak HanpaBuTb Ha agpecy KnieHTa niaTBepa)KeHHs Y BUMA4i 3MiHM cTaTycy AOKyMeHTa
Npo NPUUHATTA UMX AOKYMEHTIB [0 BMKOHaHHSA. BignoBiganbHiCTb 3a npaBWibHICTL 3anOBHEHHA pPEKBI3UTIB
€MNeKTPOHHOI NNAaTKHOT IHCTPYKLIi, Y TOMY YMCni HOMepIB paxyHKiB i koaiB BaHkiB, CyMmu nogaTky Ha AoaaHy BapTiCTb,
npusHadeHb nnatexy, kogis €OPMOY Towo, Hece KnieHT. BaHk He Hece BignoBigansHOCTI 3a UM [JoroBopoM, SKLLO
npoBeAeHHs H6aHKIBCbKUX onepaui 3aTPUMYETbCS B pe3ynbTaTti NOMUMOK Y €NEKTPOHHUX MNAaTiXKHMX iHCTPYKLISX
KnieHta, gin iHwnx 6aHkiB Ta po3paxyHKOBUX LIEHTPIB, 360iB B pobOTi 3acobiB 3B'a3ky npu kopucTyBaHHi CepBicom
«IHTEPHET-BAHKIHI ».EnekTpoHHa nnatikHa iHCTpyKUis, wo oTpumaHa baHkom Big KnieHTa 3a gonomoroto
Cuctemun «IHTEPHET-BAHKIHI ™, BBaxaeTbcst BUKOHaHO baHkoM nmicns niagTBepXXeHHs y BUrnsai 3MiHu cTaTycy
OOKYMEHTa Npo BUKOHAHHS.

16.3.19. KoxHa 3i CTopiH npuiimae Ha cebe pu3nk Ta BCHO BignoBiganbHICTb 3a Ail 6yab-sKkmMx ocib, Lo oTpumanu
poctyn o Cepsicy «IHTEPHET-BAHKIHI» Ta go ocobucTtux kntodiB kopuctyBadiB ElN. OTpumati iHwoto CTopoHo
AokymeHTn 3a gornomoroto Cepsicy «IHTEPHET-BAHKIHI» He moxyTb 6yTn 3anepedeHi, ockapxeHi abo BM3HaHiI
HedicCHMMM 3 niacTaB iX HAACWIMAHHA He YNOBHOBaXXEHWMW Ha Te ocobamu, Ta BBaXKalTbCH HANEXHWM YMHOM
nignucaHumMmM ynoBHOBaXXeHMMM ocobamm CTOpOoHM, ska iX Hagicnana iHwin CTopoHi. CTOpPOHM CaMOCTIiHO
BCTAHOBIIOKTL NpoLeaypu BUKOPUCTAHHS Ta KOHTPOMIO 3@ BUKOPUCTAHHAM KOpUCTyBadYamu Y[oCKOHaneHux/
KsanigikoBaHux EIT.

17. OBCNYroBYBAHHA PAXYHKIB 3A JOMOMOI'OIO CEPBICY «CMC BANKING»

17.1. 3aranbHi NonoXeHHsA

17.1.1. BaHk Hagae MOXMMBICTb OTpPUMaHHA iHopmauii Nnpo ctaH PaxyHky KnieHTa, yepe3 noBigOMMEHHS B
TekctoBoMy cbopmati SMS (Short Message Service) Ha mMobinbHi TenedoHn craHgapty CMC y BignosigHOCTI
3 pekBiautamu, siki 3a3HavatoTbes KnieHtom B 3asBi npo npuegHaHHa / 3assi npo 3MiHy ymoB o6cnyroByBaHHsA. Cyma
onepauii 3a PaxyHkoM, Bif SIKOI 3anexuTb BUKOHAHHS 3000B’A3aHHs BaHky HanpaBuTu nosigoMneHHs KnieHTy,
3a3HavaeTbes B Tapudpax baHky/lHouBigyaneHux Tapudax.

17.1.2. B pasi HeobXxigHOCTi 3MiHM 3a3HadeHux pekBi3uTiB KnieHT Hagae HoBy 3asBy nNpo 3MiHY YMOB
obcnyroByBaHHS Anst HaAaHHSA iHdopmauii npo cTaH PaxyHKy 4Yepes3 nosigoMieHHs B TekcToBoMy chopmati SMS
(Short Message Service) Ha MobinbHi TenedgoHu ctaHaapTy CMC i3 3a3Ha4YeHHAM HOBUX PEKBI3NTIB.

17.1.3. Cepsic «CMC Banking» HabyBa€e YMHHOCTI He Ni3Hiwe HACTyNHOro pobo4oro AHsA 3 AHSA OTpMMaHHsA baHkom
3asBu npo npueaHaHHs abo 3asiBu nNpo 3MiHy yMOB 06CyroByBaHHs1, 3a yMOBW CMfliaTt B NOBHOMY 00CA3i KOMICIAHOT
BuHaropoam baHky 3a HagaHHs cepsicy « CMC banking» 3rigHo 3 Tapudamun baHky, Ta gie npoTsarom 0gHOro poky.
[is cepicy « CMC Banking» aBTOMaTM4HO NPOAOBXYETLCA HA KOXXHUIA HACTYMHUIA PiK Ta HA TaKMX camMux YMOBaXx,
AKWO >xoaHa i3 CTopiH He nonepeanTb Y NMCbMOBIN opMi iHWY CTOPOHY NPO NPUNUHEHHS KOO Aji He Ni3Hille HixX
3a 5 (M’ATb) KaneHgapHUX OHIB OO 3akiHYeHHs BignoBigHOro cTpoky Aaii cepsicy « CMC Banking».

17.2. MpaBuna kopuctyBaHHA cepBicom «CMC Banking»

Cepsic «CMC Banking», B 3anexHocTi Big obpaHoro KnieHtom cepsicy « CMC Banking»/ «PoswwnpeHun CMC
Banking», wo mae ©ytn BkasaHe KnieHTom y BignosigHii 3asBi npo npuegHaHHs/ 3asBi Npo 3MmiHY yMOB
06CcnyroByBaHHS, MICTUTb HaCTYNHUIA OYHKLiOHan:

17.2.1. OTpMMaHHs NOBIAOMIEHHS MPO ycniwHe nigkntoyeHHsa go cepeicy «CMC Banking».

Mpuknad: «FUIB ACCOUNT CODE 1979 HAS BEEN SUCCESSFULLY CONNECTED TO FUIB CMC SERVICE»,
e «1979» - wugp paxyHKy KriieHma.

17.2.2. OTpyMaHHS NOBIJOMIIEHHSA MPO PyX KOLWTIB 3a PaxyHKOM 3a gonomorot cepsicy «[1oBigoMneHHsa npo
TpaH3aKUii».

lMpuknad: «FUIB ACCOUNT CODE 1979 *0365 2003-04-05 08:12 *DEBIT 50.00 UAH *BALANCE 192.78 UAH>»,
Oe:

¢ 1979 - wugpp paxyHKy Knienma,

¢ *0365 — ocmaHHi 4 yugpu Homepy BlK, 3a dorniomoeoro sikoi 30ilicHeHa mpaH3aKkuis,

¢ 2003-04-05 08:12 - dama u Yac, Ha sKul Halaembcs iHebopmauiss npo 30ilCHEHHS MmpaH3aKyii ma po3mip

3anuwKy Kowmie Ha paxyHkKy, y coopmami PPPP-MM-/ I'T:XX,

¢ *DEBIT - mun onepauji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),

© 50.00 UAH - cyma onepauii y eantomi paxyHky, 3 ypaxyeaHHsIM KoedbiuieHma macuimabyeaHHs,

¢ 192.78 UAH — cyma docmyrnHo20 3anulwkKy kKowmig y eantomi paxyHKy, 3 ypaxyeaHHsaM KoegiuieHma

MacuwimabygsaHHs.
17.2.3. OTpMMaHHs po3LIMpPEHOro NOBIJOMIIEHHS NPO PyX KOLWTIB 3a PaxyHKOM 3a 4ONOMOroto cepgicy «PoswmpeHe
MOBIAOMITEHHS MPO TPaH3aKLii».
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lMpuknad: «FUIB ACCOUNT CODE 1979 26004361.UAH 08.09.2015 11:15 DEBIT 35850.00 UAH PRYVATNE
PIDPRYYEMSTVO "GRIN" oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. , , u t.ch. PDV 20%
=59 750,00 hrn. *BALANCE 10357.47 UAH», de:
® 1979 - wupp paxyHKy KnieHma,
© 26004361 — HoMep paxyHKY, 3 k020 30ilicHeHa mpaH3aKUisi,
¢ 08.09.2015 11:15 - dama u yac, Ha sKul Hadaembcs iHgbopmauiss npo 30iUCHEHHS mpaH3aKuii ma po3mip
3anulwKy Kowmie Ha paxyHky, y ¢popmami J1-MM-PPPP [T XX,
¢ *DEBIT - mun onepauji (*CREDIT, *TRANSFER*DEBIT, *“TRANSFER*CREDIT),
¢ 35850.00 UAH - cyma onepauii y sasiromi paxyHKy, 3 ypaxyeaHHsIM KoegiuieHma macwmabygaHHsl,
e PRYVATNE PIDPRYYEMSTVO "GRIN" — Ha3zea koHmpazeHma,
e oplat za svizh ovoch ta fruk po dog posta N01/21 vid 07.11.2014r. ,, u t.ch. PDV 20% = 59 750,00 hrn —
rpusHa4veHHs rnamexy 30ilCHEHHOT mpaH3aKUuil,
¢ 10357.47 UAH — cyma docmynHO20 3anulwKy Kouwmig y eantomi paxyHKy, 3 ypaxyeaHHsIM KoegiujeHma
MacuimabygeaHHs.
17.2.4. OTpvMaHHsi NOBIAOMMEHHS NPO HEBIPHO BKkadaHu KnieHTom koa goctyny.
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT FOUND IN SYSTEM», 0e «1979» — wiughp paxyHKy KrieHma.
17.2.5. OTpyMaHHs1 NOBIAOMIEHHS NPO BiACYTHICTb PaxyHKy.
lMpuknad: «FUIB ACCOUNT IS NOT FOUND. CALL THE BANK».
17.2.6. OTpyMaHHsI NOBIAOMITEHHA NPO HAbMMXXEHHS TEPMiHY 3akiH4eHHs fii [loroBopy Npo HagaHHs cepBicy «SMS
Banking». Hagcunaetbcsa KnieHTy 3a 14 / 7 gHiB 40 3akiH4eHHs1 TepMiHy aii [loroBopy.
lMpuknad: «FUIB ACCOUNT CODE 1979 WILL EXPIRE IN 14/7 DAYS. CALL THE BANK», de:
© 1979 - wup paxyHKy Knienma,
e 14/ 7 - kinbKicmb OHi8, Nicris 3aKiH4eHHs SKUX cepaic cmae HedocmynHum 0ns KnieHma.
17.2.7. OTpvMaHHsI NOBIOOMIIEHHS NPO 3aKiHYeHHA TepMiHy aii [JoroBopy Npo HagaHHs cepiicy «CMC Banking».
lpuknad: « YOUR GSM AGREEMENT HAS EXPIRED. CALL THE BANK».
17.2.8. OTpuMaHHSI iHWKXX NOBiAOMIEHb iIHGOPMALIAHOIO M PEKNaMHOro XxapakTepy.
17.2.9. OTpumaTy NOBIAOMMNEHHS Ha 3annUT NPo cTaH PaxyHky.
lMpuknad: «FUIB ACCOUNT CODE 1979 2003-04-05 08:12 *BALANCE 242.78 UAH», Oe:
® 1979 - wughp paxyHok KnieHma,
¢ 2003-04-05 08:12 - dama u 4ac, Ha sKkul HalaembCsi iHhopMauis PO Po3Mip 3anuwKy o PaxyHKy y
gopmami PPPP-MM- I XX.
242,78 UAH - cyma docmyrHO20 3a/luliKy Kowmie y earnomi paxyHKy, 3 ypaxyeaHHsIM KoegbiuieHma
macwmabysaHHs.
17.2.10. TNpw 3anuTi iHpopmaLii Nnpo cTaH PaxyHKy y pasi 3akiH4eHHSa TepMiHy Aii [JoroBopy npo HagaHHA cepsicy,
KnieHT oTpMMy€e NOBIAOMMEHHS:
lpuknad: «FUIB ACCOUNT CODE 1979 IS NOT AVAILABLE. CALL THE BANK», de «1979» - wugp paxyHKy
KnieHma.

18. HAOAHHA Nocnyr HA YMOBAX «MIN BALANCE»

18.1. Llnaxom HagaHHs 3asBuM Npo 3MiHY yMOB 06cnyroByBaHHS KnieHT moxe obpatu nocnyrm Ha ymosax «Min
Balance» (gani- Mocnyrn), BignosigHo Ao skux KnieHT gopyyae, a baHk 3060B'A3yeTbCs 34ilCHIOBaTH OOroBipHe
CNUCaHHS KOLLTIB B HaLiOHanbHi BantoTi i3 BU3Ha4YeHOro y Uin 3assi PaxyHKy Ta nepepaxoByBaTh iX Ha 3a3HayeHun
y uin 3asBi iHWun paxyHok KnieHTa, Bigkputun B baHky, y nopsaky, nepeabadeHomy UMM nigposginom [Jorosopy.
BaHk posnoyvnHae HagaHHA lMocnyrn He MisHile onepauiiHOro AHA, HACTYNHOro 3a AHEM OTPUMAaHHS HaneXHUM
YMHOM OCPOpPMIIEHOT Ta NoAaHoi 3asiBU NpPo 3MiHY YMOB 06CNYroByBaHHS.
18.2. locnyrn HagawTbCA Ha HACTYMNHUX YyMOBaXx:
18.2.1. lMepiognyHIiCTb CNMCaHHSA — B KiHLi KOXKHOro onepauinHoro gHs Ta B Yac, BCTaHOBIEHUn 3asBOt0.
18.2.2. Cyma cnucaHHa — Yy PO3Mipi 3anuwiKy KowTiB Ha PaxyHKy CTaHOM Ha KiHeub [OHS, 32 BUHATKOM
MiHIManbHOro 3anuLKy y CyMmi, po3mip SIKoro 3asHadeHui y BignoBiaHin 3asasi.
18.3. VY pasi HagaHH4a Nocnyr iHWwi ymoBK Lboro [oroBopy AitoTh i 3aCTOCOBYIOTLCSA B YaCTUHI, LLO He cynepeyaTb
ymMoBaM Lboro nigpo3aainy Jorosopy
18.4. KnieHt- isnyHa ocoba-nignpuemeub rapaHTye baHky, wWwo p[o MomeHTa HagaHHs [locnyr BCi
nogaTkw/3bopw/BHecku, nepegbayeHi YMHHMM 3aKOHOAABCTBOM YKpaiHW OyAyTb ChiadveHi, i rpowwoBi KOWTK, SAKi
nignaraiTb NepepaxyBaHHIo 3a LM [JoroBopom, € AiNcHO YmcTtum goxogom KnieHta — gisnyHoi ocobu-nignpmemus
Bi 3aMHATTS NiANPUEMHULLKOT AisiNbHOCTI.
18.5. BignoiganbHicTb 3a NOBHOTY Ta CBoevacHicTb cnnatu KnieHTom — disnyHo ocoboto-nignpueMuem
nogaTkis/36opiB/BHECKIB i3 cym goxogie KnieHTa — cisnyHoT ocobu-nignpuemMus Big OT 3aiHATTSA NiANPUEMHULBKOI
OiSANbHOCTI, SIKi 3apaxoBylOTbCA Ha PaxyHok, Hece KnieHT-chisndHa ocoba-nignpuemens.
18.6. Y pasi HeBnkOHaHHS KnieHToM BUMOT NoAaTKOBOro 3aKkoHO4aBCTBa Ta/abo HafgaHHSA HedOCTOBIpPHOT iIHdopMaLii
npo cyTb onepauin 3a PaxyHkom, KnieHT-cisnyHa ocoba-nignpuemeup Biawkoaysye baHky 3aBgaHy BHacnigok Lboro
wKony.

19. HAOAHHA NOCHYr HA YMOBAX «ZERO BALANCING»
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19.1. Ha nigctaBi 3asaBu npo 3amiHy yMOB 06cnyroByBaHHA KnieHTy Mmoxxe OyTu HagaHa nocnyra Ha ymoBax «Zero
Balance» (mani B ubomy posgini - lNMocnyra), BignoigHo [o sikoi KnieHT gopydvae, a baHk 3060B’A3yeTbcs
3gincHioBat [loroBipHe CnMcaHHSA KOLWTIB i3 BU3Ha4veHoro B 3asBi PaxyHKy B HauioHamnbHiA BanwTi Ta
nepepaxoByBaTH iX Ha 3a3HayeHun y 3asBi iHWWIA paxyHOK KnieHTa, y nopsaaky, nepegbavyeHoMy LM po3gifioMm
HoroBopy. baHk po3noynMHae HagaHHA locnyrn He nisHiwe onepauinHoro AHA, HacTyMHOro 3a AHEM OTPUMAaHHS
HanexXxHM Yy HoM 0opMIEHOT Ta NoaaHoi 3asieu.

19.2. TMocnyra 3rigHO 3 AaHMM [JOroBOPOM Hafda€eTbCHA Ha HAaCTYMHUX YMOBaX:

19.2.1. TepioanYHICTb CNNCAHHSA - B KiHLIi KOXXHOrO onepauifHoro AHA Ta B 4ac, BCTaHOBNEHU 3asBolo.

19.2.2. Cyma cnucaHHs - y po3Mipi 3anuLIKy Ha MOMEHT CMIMCaHHS.

19.3. Tpwu oTpumaHHi MNocnyrmn KnieHT rapaHTye BMKOHaHHA n.n.18.4.-18.6. uboro [Jorosopy.

20. NoPAOOK HAOAHHA CEPBICY «BUMMUCKA HA E-MAIL»

20.1. Mig yac nogaHHa 3asaBK Npo 3MiHY yMOB 0bcnyroyBaHHsi KnieHT moxe obpatu Cepgic «Bunncka Ha e-mail»
(oani- Cepsic), BignoeigHo 0o sikoro KnieHT gopy4yae, a baHk 3060B‘A3yeTbCa HANPaBnATU BUNUCKN 3a PaxyHKOM Ha
agpecy enekTpoHHoi nowTu KnieHTa, 3a3HaveHoi y BiagnoBigHin 3as.i.

20.2. Tlepiogn4yHiCTb HampaBfieHHsT BUMNWCOK —3a AaTy NpOBeAeHHs onepauin 3a PaxyHkoM (HacTymHoOro
©aHKIBCbKOro OHSA Micrs NpoBeAeHHs onepauii 3a PaxyHKoMm).

20.3. Obupatoun uenr Cepsic, KnieHT norogkyetbCsa Ha NPUAHATTA Ha cebe pu3mky [ocTyny TpeTix ocib ao
iHpopmauii, Wo MICTUTBCA Yy BUNUCKAX, HadiCraHnX Ha agpecy enekTPoHHOI nowTn, 3a3HadveHy B 3assi. B Takomy
pa3i baHk He Hece BiONOBIAaNbLHOCTI 32 PO3roNOLEHHS AaHMX, 3a3Ha4YeHUX Y BUNUCKaXx.

21. NOPAOOK BIAKPUTTA TA OBCINTYITOBYBAHHA OEMNO3UTHUX PAXYHKIB, ymoBu 3any4eHHs Bknaais
(AoroeiP BAHKIBCbKOI'O BKITALY)

21.1. 3aranbHi NONOXEeHHS.

21.1.1. BignosigHo oo uboro [JoroBopy baHk 3any4yae Big KnieHTta Ha Bknag rpowoBi kow T B 6€3roTiBKoBin hopMi
B pO3Mipi, BanoTi Ta Ha CTPOK, 3a3HayeHi B 3asBi Npo po3milleHHs Bknagy Ta/abo B [leno3uMTHUX nporpamax, i3
3000B’si3aHHAM BUNnadvyBaTu KnieHTy cymn Bknagy Ta npoueHT Ha ymoBax Ta B NopsiAaky, nepeabaveHnx 3assoto
npo po3miweHHa Bknagy Ta umm [JoroBopom.
21.1.2. baHk BigkpuBae KnieHTy [enosnTHW paxyHOK MPOTAroM OAHOrO OnepauinHoro AHA 3 aTu MPUAHATTS
BaHkom 3asiBu npo posmilleHHa Bknagy Ta HagaHHSA iHWKWX OOKYMEHTIB, HeobxigHmx Ans Bigkputta OenosutHoro
paxyHKy 3rigHO 3 YAHHMUM 3aKOHOAABCTBOM.
21.1.3. 3apaxyBaHHA KoWTIiB Ha [1eno3nTHUIN paxyHOK 34INCHIOETLCSA OAHUM i3 3a3Ha4YeHUX CnocobiB 3anexHo Big
HasBHOCTI y KnieHTa PaxyHKy y baHky Ta/abo HasBHOCTi HA HbOMY 4OCTaTHIX KOLUTIB:
a) WSAXOM OroBipHOro cnmucaHHs baHkom kowTiB 3 PaxyHKy y po3mipi cymu Bknagy B AeHb noyaTtky CTPOKY
po3mileHHs Bkrnagy (y pasi Ko Ha MOMeHT po3MilleHHs Bknagy KnieHT mae BigkpuTtui y baHky PaxyHok, B
T.4. WO BigKpuTMin/obCcnyropyeTbea 3rigHo i3 UM [JoroBopom ). Y BMMNAAKy, sIKWO CTAaHOM Ha faTy noyartky
CTPOKY po3MilLleHHa Bknagy BMKOHaHHA BaHKOM Takoro cnvcaHHs B po3Mipi, Wo AopiBHOE cymi Bknaay, €
HEMOXNMBUM BHAcCMiAOK HeJoCTaTHOCTI KowTiB Ha PaxyHky abo BHacnigok iHWWX MNPUYKH,  SIKi
YHEMOXITUBIIOTL BUKOHaHHSA [[ebeToBux onepauin 3 PaxyHKy 3rigHO 3 YMHHMM 3aKOHO4aBCTBOM,
BBaXkaeTbcs, Wo Bknag baHkom He 3anydyeHun, a 3asBa npo po3milleHHs Bknagy Takoto, Wo He nogaHa.
abo
6) nepepaxyBaHHs KnieHTom cymu Bknagy Ha okpemuii paxyHok baHky, 3a3HayeHmn y 3asiBi npo po3MilLleHHS
Bknagy y noBHoMy 06c¢53i 3 paxyHKy B iHWOMY 6aHKy He Mi3Hile AHS noYaTKy CTPOKY po3MieHHs Bknagy (y
pasi SKLWO Ha MOMEHT po3milleHHsa Bknagy KnieHT He mae Bigkputoro y baHky PaxyHky abo Ha BigkpuTomy y
BaHky PaxyHKy HegocTaTHbO KOWTIB ANA po3MilleHHA Bknagy) 3 HacTynHWM 3apaxyBaHHSAM KOLWITIB Ha
[eno3nTHun paxyHok. Y Bunagky HeBMKoHaHHsi KnieHTom Lboro o60oB'a3ky abo BUKOHAHHS OrO HE B MOBHOMY
06casi, BBaxaeTbcs, Wo Bknag baHkom He 3anyyeHui, a 3asiBa npo po3milleHHs Bknagy Takow, Wo He
nogaHa. MNpu ubomy BaHk noBepTae CyMy KOLWUTIB, LIO HaAiLNa Ha oKpeMuii paxyHok baHky He B NOBHOMY
06cA3i, B AeHb Ti HAAXOMKEHHSA HA paxyHOK, 3 KOO Lisi cyMa Haginiwna, abo Ha PaxyHok B BaHky, 3a3HaveHui
y 3asBi Npo poamilLieHHsa Bknagy.
21.1.4. Y pasi, sKwo Ha gaTy noganHa KnieHtom 3asiBu npo po3amiweHHs Bknagy bankom 6yae BusiBnenuin caxt
HeHagaHHa Oyab-sKoro 3 AOKYMEHTIB 3rigHo 3 n.21.1.2. yporo [loroBopy abo HagaHi paHiwle JOKYMEHTU BTpaTATb
CBOK aKTyambHICTb/YMHHICTb 4epe3 3MiHM YCTaHOBYMX, PEECTpauinHMX OOKyMeHTiB KnieHTa, 3MiHM y cknagi
nignucaHTiB Ta/abo iHwWi 3MiHK, SKi NOTPebyloTb NPOBeAEHHS YTOYHEHHS iHdbopMaLii 3 igeHTudikadii KrnieHta baHkom
3rigHO 3 YMHHUM 3akoHOAaBCTBOM, abo 3asiBa Mpo po3mileHHa Bknagy 3anoBHeHa KnieHTom ycyneped ymoBam
uboro [loroBopy Ta/abo noro gogatkie, Taka 3asBa npo po3mileHHsa Bknagy, BBaXaeTbCsi TaKkoo, WO He nogaxa, a
KnieHT noBuvHeH Hagatu g0 baHKy akTyanbHi OOKYMEHTW, WO HeobxigHi Ansi AOTPMMAaHHS BUMOI YMHHOIO
3aKOHO4ABCTBA OO BiOKPUTTS, BUKOPUCTAHHA Ta 3aKpUTTSl paxyHKiB, HanexHoi nepesipku KnieHta ta/abo HoBy
3asBy npo po3milleHHs Bknagy ToLo.
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21.1.5. Bknapg 36epiraetbcs B baHky npoTarom CTpoky, BuM3HadeHoro 3asiBoto npo po3mileHHs Bknagy. Ctpok
30epiraHHs Bknagy ob64umcntoeTbes Big AaTh 3apaxyBaHHsa cymu Bknaagy B noBHOMy 06¢s3i, nepegdaveHomy 3asBoto,
Ha [Jeno3nTHui paxyHok KnieHTa B baHky.
21.1.6. lNMoBepHeHHs cymn Bknagy 3ginicHoeTbess baHkoM y OeHb, KoM 3akiHYyeTbCsl CTPOK 30epiraHHsa Bknagy,
3a3HaveHun B 3asiBi, LUNAXOM 6e3roTiBKOBOro nepepaxyBaHHsi cymu Bknagy Ha paxyHok KnieHTa, BkazaHun B 3asiBi.
Axwio geHb noBepHeHH Bknagy 3rigHo i3 3asBoto npunagae Ha Hepobounin aeHb baHky, noBepHeHHs cymn Bknaay
30INCHIOETLCA B NepLUmii pobounii AeHb, WO € HACTYNHUM 3a HEPOBOoUUM OHEM.
21.1.7. lMpoueHTn HapaxoByTbCcA baHkom Ha cymy Bknagy y BantoTi Bknagy, nounHaioum 3 gHS 3apaxyBaHHS
rPOLLOBUX KOLWWTIB Ha [eno3nTHui paxyHok KnieHTa (BKrovatoum uev AeHb) i A0 OHS, K1 nepenye OHI0 MOBEPHEHHS
Bknagy abo cnucaHHIo 3 paxyHka KnieHTa 3 iHWwuX nigctas (B TOMY Yuchi, B NPYMYCOBOMY NOPSIAKY), BKMHOYHO.
21.1.8. HapaxyBaHHs npoueHTiB BiabyBaeTbca y po3mipax, Bu3HadeHuMmn [enosutHumun nporpamamu bBaHky, ski
Oisnv Ha paTy nignucaHHs 3aseu, HagaHoi KnieHtom abo noromkeHMMu 3 BaHkom iHAMBIAyanbHUX po3Mipax,
BkasaHux B 3asBi KnieHTa.
21.1.9. lMpoueHTn HapaxoBYTLCS i3 po3paxyHKy 365 (TpucTa wWicTtaecsaT n‘aTb)/366 (TpUcTa WiCTAECAT WiCTb) OHIB
y poui.
21.1.10. Bwunnata npoueHTiB BaHkoM BigOyBa€eTLCS WNSXOM NepepaxyBaHHS CyMU NPOLIEHTIB Ha paxyHok KnieHTa,
BkasaHun B 3asBi.
21.1.11. Bwnnata npoueHTiB MOXe BiabyBaTnCb 0aHMUM i3 3a3HadyeHunx y 3asBi cnocobis:

® KOXXHOIO 3a3HayeHoro B 3asiBi Ymcna micaus/ksaprana i B 4eHb NoBepHeHHs Bknagy;

® OJHOPAa30BO - B AeHb NoBepHeHHA Bknaay.
Mpn ubomMy, B AeHb BUKOHaHHSA BbaHkoM 3asiBM npo 3MiHy ymoB Bknaay, nogaHoi KnieHTom, skwo ii ymoBamu
nepenbaveHa 3miHa cTpoky Bknagy, baHk Mae npaBo BMKOHaTU OQHOPA30BY BMMNNATy NPOLEHTIB, HApPaxoBaHMX 3a
nepiog 3 gaTW OCTaHHBbOI BUMMATK MPOLIEHTIB 4O AaTu BUKOHaHHA BaHkoM 3asBu (SKWO BunnaTa NpoUEeHTIB He
BigbOyBanach 3a gatu po3milleHHs Bknagy, BunnaTta NpoLUeHTiB BigbyBaeTbCA 3a nNepiod 3 4aTu po3MilleHHs Bknagy
00 oatu BMKOHaHHSA baHkom 3asaBw);
21.1.12. baHKk Mae npaBo BCTaAHOBIIOBATU HOBIi YMOBW [1eno3uTHMX nporpam (3okpema, B YacTWHi 3MiHW PO3MipiB
MPOLEHTHUX CTaBOK 3a Aeno3ntamu), nosigoMmsLLKn KnieHTa Wnsaxom po3MilleHHs BignosigHoi iHdopmadii Ha CanTi
BbaHky. HoBi ymoBu [leno3uTHux nporpam AiloTb 3 gaTu, Bu3HadeHoi baHkom, i He nowwmplooTecs Ha Bknagw,
po3mileHi Knientom o uiei gatu.
21.1.13. HoctpokoBe Buny4eHHs Bknagy KnieHtom (o cnnuvBy nepegbayeHoro BignoBigHOW 3asiBOK CTPOKY
36epiraHHs Bknagy) gonyckaeTbcst BUKIIOYHO 3a 3rofgoto baHky (akwo iHwe He nepegbaveHe ymoBamu Brragy)
21.1.14. Tpwn pgocTpokoBoMY BuNyYeHHi Bknagy baHk 34iicHIOE nepepaxyHOK NPOLEHTIB, HaNeXHUX OO BUNMaTH
KnieHTy, BUX0As4M 3 NPOLIEHTHOI CTaBkK, 06yMOBNeHoi 3asBoto Npo po3mieHHs Bknagy Ta/abo 3asBoto Npo 3amMiHy
ymoB Bknaay. lNepepaxyHOK NpoLEeHTIB 34iNCHIOETLCA BaHKOM, BMXOASAYM 3 PAKTUYHOMO CTPOKY PO3MILLLEHHS KOLUTIB
Ha paxyHKy Ta 3a MNpOLEHTHOHK CTaBKOl, nepenbayeHolo AilouvMMyM Ha gdaTy Takoro BWUIyYyeHHs [eno3nTHuMM
nporpamamu, Ta/ abo 3asBoto.
21.1.15. Tpw poctpokoBoMy BunyyeHi KnieHtom Bknagy baHk HabyBae npaso BumaraTtu Big KnieHTa noBepHeHHs
CyMMU, LLIO CTAHOBUTb PI3HULIO MK CYMOIK OTPUMaHWX paHile KnieHTOM NpoLeHTiB, po3paxoBaHWX 3a CTaBKoOlo,
nepeabayeHoo 3asBoro, Ta CYMOI0 MPOLLEHTIB, PO3paxoBaHMX 3a CTABKOK, BKa3aHO Yy BiANOBIAHIN 3asasi Npo Take
AocTpokoBe Burny4veHHs. KnieHT Hagae BaHky npaBo yTpuMaTtn cymy HagMipHO OoTpuMaHux KrieHTomM npoueHTiB i3
cymu Bknagy, ska noBepTaeTbCca MOMY AOCTPOKOBO, B A€Hb JOCTPOKOBOro noBepHeHHs Bknaagy. CTopoHu ginwnm
3roum npo Te, Wo nicnsa yrpuMaHHa baHkoM npu noBepHeHHi Bkrnagy cymun HagMipHO oTpuMaHux KnieHToM NpoueHTiB
i3 cymn Bknagy, 3060B’si3aHHA KnieHTa woao cnnatu baHky HagMipHO OTpMMaHuX NPoLEHTIB 3a UMM [JoroBopom B
OeHb NoBepHeHHA Bknaay Ta 3060B’A3aHHA baHky woao noBepHeHHst KnieHTy YactuHm Bknagy, B po3mipi HagMipHO
cnnayeHnx KrieHTy npoueHTiB 3a UMM [JoroBopoM, BBaXalOTbCHA MPUNUHEHUMU 3apaxyBaHHAM 3YCTPiYHMX
OAHOPIAHNX BUMOT, CTPOK BUKOHAHHS SIKMX HACTaB.
21.1.16. Axwo nicnsa 3akiH4eHHs cTpoky 30epiraHHsA Bknagy, 3asHayeHoro B 3asBi, icCHyl0Tb 0OMexeHHs1 KnieHTa B
npasi BINIlbHOrO PO3MNOPSAAXEHHS KowTamn Ha [1eno3nTHOMY paxyHKy, B TOMYy YMCHi BHACnigok apewTy abo iHwmx
nNy6niyHNX 0B6TSKEHD:
- KOWTK, y po3nopsamXeHHi akmumu KnieHta Byno obmexeHo, BunnadyoTbca baHkom ocTaHHbOMY nuvwe nicns
CKaCyBaHHS Takux 0OMeXeHb
- Ha KowTw, y po3nopsmKkeHHi skumn KnieHTa obmexeHo, HapaxoBYKTbCS MPOLEHTU Yy PO3Mipi, BUSHAYEHOMY
Hopatkom 7 go uboro [JoroBopy, NoYMHaloum 3 OHS 3akiH4eHHs CTPoKy 36epiraHHsa Bknagy, 3asHaveHoro B 3asBi, Ta
00 [HSA, K1 nepeaye OH0 noBepHeHHs BaHkoM Bknafy micns ckacyBaHHS Takux obMeXeHb.
21.1.17. Y pasi cnucaHHa kowTiB 3 [enosuTHoro paxyHky KnieHTa, Bigkputoro Ha nigctasi 3asBu, sk B
NPMMYCOBOMY MOPSAKY, TaK i LUMASAXOM [OrOBipHOrO CNUCaHHSA, 3i cnnvBom nepegbadveHoro 3asiBOKO CTPOKY
36epiraHHsa Bknaay, baHk noBepTtae KnieHTy yactuHy Bknagy, sika 3anuwunack Ha [eno3utHoMy paxyHky KnieHTa
nicnsi Takoro CNucaHHs.
21.1.18. BbaHk 3060B’A3aHWIA:

a) HagasaTtu iHdopmauito KnieHTy cTocoBHO 06CnyroByBaHHS [eno3nTHOro paxyHky.

0) noBectn go Bigoma KnieHta Homep [leno3ntHoro paxyHky KnieHTa He mi3Hile poboyoro gHA, HacTyMNMHOro

3a fHeM BigkpuTTS [1eno3nTHOropaxyHky.
21.1.19. BbaHk mae npaBo:

a) y nepegbadeHux uum [JoroBopom Bunagkax BigMoButn KnieHTy y 36inblieHHi cymu Bknagy.

6) 3akpuTy [eno3nTHU paxyHok, BigkpuTun KnieHTy Ha nigctasi 3asBeu, y Bunagkax:

» HenepepaxyBaHHsa KnieHTom BaHky cymy Bknagy y nopsigky Ta cTpoku, nepenbadeHi umm [JoroBopom, abo

nepepaxyBaHHsi cymu Bknagy B 06¢sa3i, HegocTaTHbOMY 4511 BUKOHaHHsSI BaHkom 3asaBu KnieHTa;
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» cnMcaHHA cymu Bknagy 3 BkragHoro paxyHky KnieHta B noBHoMy obcssi y Bunagkax, nepegdayeHmx
3aKOHO4ABCTBOM (MPUMYCOBE CNUCaHHS), unm [JoroBopom, 3 iHiyiatuem KnieHta abo BHacnigok goroBipHOro
CNUCaHHS;
* B iHWINX BMNagkax, nepegbavyeHnx 3aKkoHO4aBCTBOM.
21.1.20. KnieHT 3060B‘a93aHW:
21.1.20.1. cBoeyacHo HapaBaTu baHky iHdopMmaLito Npo 3MiHY CBOro MiCLE3HAXOMKEHHHA, a TakoX CBOIX
BaHKIBCbKMX PEKBI3UTIB, LLO BU3HaYeHi B 3asBi B AKOCTi pPeKBi3nTIB ANA oTpMMaHHA cymu Bknagy i npoueHTiB.
21.1.20.2. B AeHb OTpUMaHHS CTaBUTK CBin nignuc Ha [JoBiaui Nnpo cucTeMy rapaHTyBaHHS BKNagiB gisniHmx
ocib (3rigHo i3 JogaTtkom 12 go uboro [Jorosopy) y naneposivi opmi.
21.1.21. HesBaxatouu Ha iHWi ymoBM nigpo3ainy 21 uboro [loroBopy, CTopoHu noroamnu, Wwo y pasi nepenadi
y 3acTtaBy baHky ManHOBMX NpaB Ha oTpumaHHs Bknaay Ta npoueHTiB Ha Bknaa, cTpok po3miweHHsa Bknagy
3aKiHYyeTbCS 3 HaCTaHHAM Oyab-SKOi 3 HUXKYeHaBeaeHUX nogini (obctaBuH):
- BUsIBNEHHSA BaHkoM HefifiCHOCTI OfHIEl UM OEeKiNbKOoX rapaHTin abo CBig4YeHb, 3a3Ha4YeHMX B [OroBOpi, B
3abe3neyveHHsi BUKOHaHHA 3000B’A3aHb 3a sikuMm baHky nepefaHi B 3acTaBy MawHOBi NpaBa Ha OTPUMAaHHS
Bknagy Ta npoueHTiB Ha Bknag;
- MOpyWeHHS (HEBUKOHAHHS YW HeHanexHe BMWKOHAHHSA) Oyab-aknx yMOB (B TOMY 4WChi HacTaHHSA
HeCnpuATIMBKX MOAiN), BU3HAYEeHMUX OOroBOPOM, B 3abe3neyeHHs BMKOHAHHS 3000B’A3aHb 3a dkum baHky
nepeaaHi B 3actaBy ManHOBI NpaBa Ha oTpMMaHHa Bkragy Ta npoueHTiB Ha Bknag, npo gke ctano Bigomo
BaHky;
- BaHky cTano BigoOMO NpPo BUHUKHEHHSA MOAATKOBOI 3aCTaBW, iHLIOro NyGnivyHOro 0BTSKEHHS BIAHOCHO aKkTUBIB
Knienta abo npo npuiiHATE Cya0M pilleHHs LWoa0 obMexXeHHs LUMBINbHOI aiesgatHocTi KnieHta abo BU3HaHHSA
1oro Hepie3gaTHUM;
- baHky cTano BigOMO Npo MoAdaHHs [0 cydy MO30BHOI 3asiBU/MOPYLUEHHS CyQOM CNpaBu NPO BU3HAHHS
HediCHMM B LINOMYy 4M OKpemMux yMoB Uboro [oroBopy abo goroBopy, B 3abe3neyeHHA BUKOHAHHS
3000B’s13aHb 3a sikuM baHKy nepefaHi B 3acTaBy MaliHOBI NpaBa Ha oTpumaHHsi Bknagy Ta npoueHTiB Ha Bknag,
abo wo TpeTiMm ocobamm po3novaTo NPoLeaypy 3BEPHEHHS CTArHEHHS Ha MarHOBi MpaBa Ha OTPUMAaHHS
Bknagy Ta npoueHTiB Ha Bknag, nepeaaHi B 3actaBy baHky;
- AeHb 3BEpHEHHS CTArHeHHa baHkoMm Ha MariHOBI NpaBa Ha Bknaa Ta HapaxoBaHi npoueHTu Ha Bknag sik Ha
npeameT 3acTaBu 3a JOTOBOPOM 3acTaBu, YKNageHUM B 3abe3neyeHHs BUKOHaHHS 3060B’A3aHb 3a JOTOBOPOM,
B 3abesneyeHHs BMKOHaHHS 3000B’A3aHb 3a sikuM BaHky nepegaHi B 3acTaBy MariHOBI NpaBa Ha OTPUMAaHHS
Bknagy Ta npoueHTiB Ha Bknag.
CTOpOHM AOMOBUNNCS, LLO NPY 3BEPHEHHI CTATHEHHS HA MaNHOBI NpaBa Ha oTpuMaHHa Bknagy Ta npoueHTis
Ha Bknapg, BignoBigHO 4O yMOB AOroBOpY 3actaBu, HOPMU CT. CT. 27-32 3akoHy YkpaiHu «[1po 3abesneveHHs
BMMOT KpeaMTopIiB Ta peecTpauito o6TskeHb» (y ToMy 4uchi cT. 28 upboro 3akoHy woao o6os’a3ky BknagHuka
nepenatv npegmeT obTsDKkeHHst y BonofdiHHA BaHnky npotarom 30 (TpuAausiTu) OHIB 3 MOMEHTY peecTpalii B
HepxaBHOMY peecTpi OOTSXKEHb PYXOMOro MaviHa BiAOMOCTEN MPO 3BEPHEHHSI CTArHEHHS Ha npegmeT
3abe3neyvyBanbHOro oO6TSHKEHHS Ta B YAaCTWHI JOTPUMaHHA CTPOKY 4118 BUKOHAHHSA 3060B’3aHb BopKHUKa, sike
3abe3nevyeHe MaiHOBMMM NpaBamu Ha OTpMMaHHs Bknaay Ta npoueHTiB Ha Bkrag) He 3acTocoBYyOTLCS.

21.2. OcobnuBocrTi 3any4yeHHs BknaaiB 3a nporpamamu «[leno3ut CtaHpapTHuMn» Ta «eno3ut MHy4kumn»

21.2.1. 3aranbHi nonoxeHHsa nporpamu «deno3nt CtaHaapTHUM» 3a3HadeHi y JogaTtky 7 oo uboro [orosopy, a
po3milleHHs Bknaay 34iNCHI0ETLCS 3 ypaXyBaHHAM HACTYMNHOrO:
21.2.1.1. baHk Ha nigcTagi 3assu nNpo po3mieHHa Bknaay sBigkpmeae KnieHTy [eno3nTHMi paxyHOK, Ha SKUR
nepepaxoByBaTUMeTbCHA cyMa Bknagy.
21.2.1.2. Y 3asBi npo po3milleHHs Bknagy BU3Ha4aTbCs YCi iCTOTHI YMOBW, Ha siknx ocpopmntoeTbea Bknag,
30kpema cyma Bknagy, cTpok noro 3bepiraHHsi, a TakoxX NPOLEHTHa CTaBKa, sika HapaxoBYETbCA Ha Cymy
Bknagy.
21.2.1.3. Mporpama «feno3ut CtaHgapTHUW» He nepegbavae MOXMAMBOCTI MOMNOBHEHHS cymu Bknagy, a
TakoX [JOCTPOKOBE BWIyYeHHst cymum Bkragy abo 1oro 4actmHu [0 3aBEepLUEHHS CTPOKY, Ha siKUi
po3miwyeTbca Bknaga.
21.2.1.4. 3asBa npo po3miwieHHs Bknagy Tta uen [orosip pa3om ctaHoBNATb [lorosip 6aHKIiBCbKOro Bknagy.
21.2.2. 3aranbHi nonoxeHHs nporpamu «feno3ut Hydkmn» 3a3HadveHi y [opaTtky 7 po uwsoro [orosopy, a
po3milleHHs Bknaay 30iMCHI0ETbCS 3 ypaxyBaHHAM HACTYMHOrO:
21.2.2.1. baHk Ha nigctaBsi 3adBuM npo posmiweHHa Bknagy BigkpuBae KnieHTy Aeno3uTHY MiHilo Ha
obymoBneHuin y 3asBi CTPOK.
21.2.2.2. Y pamKax BigKpuTOI Aeno3uUTHOI NiHii Ha niacTasi okpeMunx 3asaB Npo po3milleHHs Bknaagy KnieHty
MOXe BigKpuBaTUCH HeobMexeHa KinbkicTb [eno3nTHMX paxyHKiB, Ha Ski NepepaxoByBaTUMYTbCSl OKpeMi
TpaHwi Bknapgy.
21.2.2.3. MNporpama «[eno3ut My4knii» He nepeabdayae MOXIMBICTb OCTPOKOBOTO BUITyYeHHS cymun Bknagy
abo Moro TpaHLy [0 3aBepPLUEHHsI CTPOKY 30epiraHHa Bknagy.
21.2.2.4. Y 3aaBi nNpo po3MilleHHss OKpemoro TpaHwy Bknagy 3a BiOKPMTO [EMO3UTHOK TiHIE
BM3HAYalTbCA YCi ICTOTHI YMOBU PO3MILLEHHSI TaKOro TpaHLy, y TOMy Yncri cyma TpaHwy Bknagy, CTpok noro
36epiraHHsl, a TakoX NPOLEHTHA CTaBKa, sika HapaxOoBYETbCS Ha cymMy TpaHwy Bknagy.
21.2.2.5. CTpoK poO3MilLEeHHA KOXHOro TpaHwy Bknagy He moxe nepeBulllyBaTW 3aranbHUWA CTPOK Ail
[eno3nTHOI TiHii.
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21.2.2.6. 3asBa, Ha nigcTtaBsi skoi KnieHTy BigKpMBaeTbCA AENO3UTHA MiHifA, a Takox 3asBu Npo PO3MiLLEHHS
opemux TpaHwis Bknagy y pamkax BigKpuToi 4eno3uTHOI NiHii Ta uen [orosip pasomMm ctaHoBnsATb [orosip
©aHKIBCbKOro BKIagy.

21.3. OcobnuBocrTi 3any4yeHHs Bknaais 3a nporpamoto «Jeno3ut Ctanesun bisHec»

21.3.1. 3aranbHi nonoxeHHa nporpamu «deno3ut Ctanesun bisHecy 3a3HadveHi y [lopaatky 7 oo uboro [Jorosopy, a
a po3MilleHHsA Bknagy 34incHI0ETLCSA 3 ypaxyBaHHAM HACTYMHOrO:
21.3.1.1. baHk Ha nigcTaBi 3asBu Npo po3miweHHsa Bknaay Bigkpueae KnieHTy [1eno3nTHUI paxyHOK, Ha sSIKUIA
nepepaxoByBaTMMeTbCs cyma Bknagy.
21.3.1.2. lMNporpama «[eno3ut CrtaneBun bisHec» He nepegbayvae MOXIUBICTb OOCTPOKOBOIO BUITYYEHHSI
cymu Bknagy abo noro 4yacTuHm 0o 3aBepLUEHHS CTPOKY 30epiraHHs, ane go3sonse 36inbwyBaty cymy Bknagy
HeobMeXeHY KinbKiCTb pasiB BNpOAOBX CTPOKY, Ha SIK1A po3MillieHnnn Bknag.
21.3.1.3. 36inbweHHs cymu Bknagy 34incHIOETbCA B NOPAAKY Ta HAa yMOBaX, BU3Ha4YeHuX 3asiBamMum nNpo 3MmiHy
ymoB Bknagy. Mpu ubomy, cTpok 36epiraHHsa cymn, Ha aky 30inbLuyeTbcst Bknaa, mae Bignosigatu CTpoky, Ha
sakun 6yna poamilieHa ocHOBHa cyma Bknagy, a octaHHe 36inblieHHs cymu Bknagy moxe 6yTu 3ginicHeHe
KnieHTom He nisHiwe Hixx 3a 30 (TpMaUaTb) KaneHgapHUX OHIB A0 3aBepLUEHHSA CTPOKY 36epiraHHs OCHOBHOrO
Bknagy.
21.3.1.4. 3asaBa npo po3miieHHsa Bknagy, 3assu npo 3miHy ymoB Bknaay Ta uen [Jorosip pa3om CTaHOBMSATb
[oroBip 6aHkiBCbKOro BkNaay.
21.3.2. 3a nporpamoto «[eno3nt CtaneBun bisHec» MpoOUEHTHI CTaBKM BCTAHOBIHOIOTLCA OKPEMO AN OCHOBHOI
cymn Bknagy, a okpemo — ans KoXXHoOI cyMu NONoBHEHHS Bknagy.
21.3.3. Po3mMmip npoueHTiB, sKi HapaxoByBaTMMYTbCs Ha cyMmy Bknagy Ta Ha cymu nonoBHeHHs Bknaay
BM3HAYalOTLCA BMXOASHMM 3i CTABOK, sKi OyayTb Aistm y baHky 3a nporpamoto «[eno3ut CrtanesBun bisHec»
6esnocepeHbO Ha MOMEHT PO3MILLEHHSA OCHOBHOI CyMmy Bknagy Ta Ha MOMEHT NOMOBHEHHsT cymu Bknagy.
21.3.4. TpoueHTn 3a po3MillleHHs Bknagy HapaxoBylOTbCS OKPEMO 3a nepiod pPo3MilLleHHS OCHOBHOI cymu Bknagy,
a OKpeMO - 3a nepiog po3MiLLEeHHSI KOXXHOI CyMKn NONoBHEHHS Bknagy.
21.3.5. YciicTOTHI yMOBM pO3MilLLleHHS OCHOBHOT cymun Bknagy, a Takox cym MOro 36iMbLlUEeHHS, 30Kpema MpOoLEHTHI
CTaBKW, SKi HAPaxOBYOTbCA Ha OCHOBHY cymy Bknagy Ta Ha cymy noro 306inblueHHs, dikcytoTbea y 3asBi npo
po3miweHHs Bknaagy ta 3assax npo 3MiHy ymoBs Bknaay.

21.4. IHWi ymoBm

21.4.1. 3a HeBukOHaHHSA BaHkom 00O0B’A3KY LLIOAO CBOEYacHOro noBepHeHHA Bknagy Ta/abo 3a HecBoevyacHy

BMNNaTty npoueHTiB baHk Hece BignoBiganbHICTb Y POPMI NeHi, WO po3paxoByETLCH Bif CYMU HEBUKOHAHOIO BYaCHO

3060B’s3aHHA B pO3Mipi MOABINHOI 06MikoBOI cTaBku HauioHanbHoro 6aHky YkpaiHu, fka gisna y nepiog, 3a sikun

CNnaYvyeTbCs NEHH 3a KOXEH AeHb NPOCTPOYEHHS.

21.4.2. baHk He Hece BIONOBIAANbHOCTI 3@ HEBUKOHAHHS CBOro 3000B’A3aHHS LWOAO NoBepHeHHs Bknagy Tta/abo

Lodo BMnnaTu NpoLEHTIB B TOMY pasi, Konu Lie cTanocs BHacnigok HeCBOeYacHOro nosigoMneHHs KnieHtom npo

3MiHy oro G6aHKIiBCbKMX PEKBI3WTIB, @ TaKOX Konu nosigomneHHs KnieHTa npo 3MiHy pekBi3uTiB MICTUMO HETOYHY,

HenoBHy Ta/abo nomunkoBy iHopmaLito. Y BUNaAKy, SIKLWO BHACNIAOK HEBIPHO (abo HeTOYHO) BkadaHux KnieHTom

GaHKIBCbKMX PEKBI3WTIB ANA OTPMMaHHA cymu Bknagy Ta npoueHTiB baHk He Mae MOXIMBOCTI 34iINCHUTY BiANOBIOHWIA

nnatix abo nepepaxoBaHi baHkoM Ha nigcTasi BignosiaHoi 3aaBu KnieHTy kowTn noBepHynuca BaHky, Taki cymu

36epiratoTbes B baHKy 40 3anuTaHHA (Npy LbOMY CyMM NPOLLEHTIB, WO MignsaraiTb cnnaTi KnieHTy, He 306inbLyoThb
cymy Bknagy). 3a yac takoro 36epiraHHs >XO4Hi MPOLEHTU Ha Taki CYyMU, a TaKoX MNEeHs 3a MPOCTPOYEHHSI BUKOHAHHSA
3000B‘A3aHb 3a uum [JoroBopom, He HapaxoBYHOTLCA Ta He NignsratoTb cnnati baHkom.

21.4.3. TMopaHHam y baHk 3asBu npo po3milleHHsa Bknaagy Ta npuegHaHHam o uboro [orosopy KnieHT BU3Hae, LWwo:
21.4.3.1. 3asBa npo po3miweHHs Bknagy Ta uen Jorosip (3okpema, nigpo3ain 21), a Takox yci gogaTkv 4o
HbOrO pa3oM CKagalTb EAUHUA OOKYMEHT — [Jorosip 6aHKIBCbKOro BKNaay.
21.4.3.2. BiH, oo nignucaHHa 3asBu Npo po3milleHHs Bknaay, o3HanomneHwuin 3 [loBigkow npo cuctemy
rapaHTyBaHHsi BKnagiB ¢ismyHmMx ocib (3rigHo i3 Jogatkom 12 go uboro [doroBopy), WO 3acBigyvyeTbCs
okpemuM nignucom KnieHta abo okpemMuMm nosigomrneHHsM KrieHTa npo ii ogepxaHHs; (Le NOMOXEHHSA
nowmptoeTbes Ha KnieHTiB, siki € gisanyHuMmn ocobamm).

21.4.4. OoroBip 6aHKIBCbKOrO BKNady BBaXa€eTbCH YKNAAEHUM Yy HACTYNMHUX BUNaaKax:

-y pasi nignucaHHa KnieHTom 3asBu npo posmiweHHa Bknagy y naneposin ¢opmi - 3 gatu il OTpUMaHHS

YMOBHOBaXXEHMM MpauiBHUKOM BaHky

-y pasi nignnucarHHa Knientom 3asBu npo po3milieHHs Bknagy B enekTpoHHi opMi - 3 aTh HaKNageHHs Ha Hel

KeanidpikoBaHoro ElN abo YaockoHaneHoro ElM.

21.4.5. 3 meTot HagaHHs KrieHTy MOXIMBOCTI BCTAHOBUTK AaTy yknageHHst [loroBopy GaHkiBcbkoro Bknagy baHk

Ha Bumory KnieHTa:

- Hapae ocobucty KnieHty abo noro ynoBHoOBaXeHOMY NMpencTaBHUKY 3acBigydeHy baHkom nanepoBy konito 3assu

npo po3smilleHHa Bknagy i3 BiamiTkoo BaHKy npo 1I oTpumMaHHA — y pasi nogaHHa KnieHTom naneposoi 3assu nNpo

po3milleHHs Bknaagy

abo

- Hapae 3acobamu Cepsicy «IHTEPHET-BAHKIHI» 3acBigyeHy wnsixoM HaknagaHHs KeanicikoBaHoro EIM BaHky

CkaHoBaHy konito 3assu nNpo po3milleHHsa Bknaay i3 BigmiTkoto baHky npo ii oTpumaHHsa — y pasi nogaHHsa KnieHTom

nanepoBoi 3asBu Npo po3miweHHs Bkrnagy;
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- Hapae 3acobamu Cepsicy «IHTEPHET-BAHKIHI » 3acBiguery wnsixom HaknagaHHa KeanicikoBaHoro EIN BaHky
€NeKTPOHHY Konito 3asiBu Npo po3MilleHHs Bknagy pasom 3 iHdopmauieto npo gaty HaknagaHHs KrieHTom
KeanidpikoBaHoro ElN abo YgockoHaneHoro ElN - y pasi nignucaHHsa KnieHtom 3asBu npo poamiweHHs Bknagy B
€NeKTPOHHIN dhopMmi.

21.4.6. He pigwe HixX oguH pas Ha pik, ane He nisHiwe 25 rpyaHs, HagaBaTty KnieHTy (disnyHin ocobi) [oigky npo
CUCTEeMY rapaHTyBaHHSA Bknagis ismyHmx ocib (3rigHo i3 Jogatkom 12 go uboro [oroBopy) y naneposi abo
€MNeKTPOHHIN bopMi, HapoyHo, 3a gonomoroto 3acobis Cepsicy «IHTEPHET-BAHKIHIM» abo wnsxom po3milleHHs
iHcbopmauiiHOro noeigoMneHHs Ha odiuinHomy canTi BaHky i3 nocunaHHAM Ha akTyanbHy (PopMy AOBIAKM Ha
MOMEHT PO3MILLEHHSA TaKoro NOBIAOMIEHHS.

21.4.7. Oosigkn, nignucani KnieHtom 0o nignucaHHa 3asiBu npo po3miweHHs Bknagy (nn. 21.1.20.2 ta 21.4.3.2
uboro [loroBopy), 36epiratoTbecsa y baHKky B cnpasi 3 OpuaNYHOro ohopMIEHHSA paxyHKy (y pasi niaTBepaXeHHs B
nanepogin dopmi). Axkwo Taki [oBigknm HagaBanucs 3a OOMNOMOrow 3acobiB iHpopmauiiHuX, iHopMauinHo-
TenNeKoMYHiKaLiiHUX CUCTEM B €MEKTPOHHIN dopmi, y BaHKy 36epiratoTbcs noigomMneHHs KnieHTta npo ii ogepXaHHs.

22. NOPAOOK HAOAHHA MnMocnyr 3APMMNATHOIO NPOEKTY

|. YMoBM nigkntoyeHHs nocnyrn 3apniaTHOro NPoeKkTy

22.1. Nocnyra 3apnnaTHOro NPoeKTy MiAKM4YaeTbCcs 3 OHSA noromkeHHs baHkom nepegaHoi KnieHtom 3asBu npo
HafaHHS nocnyr 3apnnaTHoro NpoekTy 3a hopMoto, BCTaHoBrneHow y [oaatky 13 go ysoro [Jorosopy.

Akwo Ha MoMeHT npueaHaHHs KnieHTa oo uboro [oroBopy nocrniyra 3apnnaTtHoro NpoekTy BXe HajaBarnacb Ha
niacTaBi OKPEMOro JOroBopy MpO HaAaHHS KOMMSIEKCY MOCIyYr 3 BiAKPUTTSA NOTOYHMX PaxyHKIB Ha KOPUCTb QRi3UYHNX
ocib Ta nepepaxyBaHHs 3apobiTHOT NnaTh Ta iHWKUX NnaTexis, To 3adBa Npo HagaHHs nocnyr 3apnnaTtHoro NPoekTy
3a dhopmoto, o Mictutecs y flogatky 13 [Joroeopy, o baHky He HanpaBnaeTbCA, a nocnyra 3apnnaTHOro NPoeKkTy
Takomy KnieHTy nmigkniovaeTbeca Ha nigcTasi NorogkeHoi i3 baHkom 3asBu npo 3miHy ymoB 06CrnyroByBaHHs, oopmMa
sKol 3akpinneHa y flogatky 2 go [lorosopy.

Ons nepepaxyBaHHs KnieHTOM 3apo6iTHOI nnatu, NpupIiBHAHWX A0 HEl nnaTexis Ta iHWuX Bunnat, nepegbadveHnx
3akoHogascTBOM, BaHk Moxe BigkpmBaTW NOTO4YHI paxyHku disnyHUM ocobam, ki nepebysaioTb 3 KnieHTOM Yy
TPYOOBMX BigHOCUHAX, abo 3 skumn KnieHT yknas umuBinbHO-NpaBoBi gorosopu (gani — PisnyHi ocobn).

22.2. Ons BigkputTa Yy BaHky paxyHkiB PisnyHnm ocobam KnieHT nogae Ao baHky HacTynHi JOKYMeEHTH:

1) 3asaBy npo HagaHHsa nocnyr 3apnnatHoro npoekTy (Jdoaatok 13 oo yboro [orosopy);

2) TMepenik ®isnyHMX 0Cib, HA KOPUCTb SKUX BiOKPUBAIOTLCS paxyHKU B BaHKy, i3 3a3Ha4YeHHsIM igeHTudikauinHnx
OaHuX LMx ocib y hopMmi eneKkTpoHHoro doavny cneuiansHoro popmaty (Jogatok 14) Ta y BUnagkax, nepeadayeHmx
uum JoroBopoM - Ha nanepoBomy Hocil (JogaTtok 15);

3) 3aaBy Ha npueaHaHHs 0o [JoroBopy KOMMMEKCHOrO BaHKIBCbKOro 00CnyroByBaHHA (Di3N4HUX OCIO, 3aMOBHEHY i
nignucany ®isnyHoo ocoboto.

4) konii ogiliiHMx JoKymeHTiB PisnyHMX ocib, 3acBigyeHi B yCTaHOBMNEHOMY NOpPSAAKY, 3 iHopmadieto, aky baHk
3060B'A3aHMIN BCTAHOBUTY BiANOBIAHO OO 3aKOHOAABCTBA YKpaiHM 3 METOI0 HanexHoi nepesipku ocobu.

22.3. 3asHaveHi y n.22.2 [oroBopy AOKYMeHTW HagalTbca KnieHTom — opuau4Hol 0cobolo 4epe3 CBOro
YMOBHOBaXXEHOro nNpeacTaBHuKa, a KnieHtom, akuin € isudHoro ocoboto-nignpuemuem abo isnyHo ocoboto, sika
NpoBaanTb He3anexHy NpodeCiHy OiANbHICTb, MOXYTb HagaBaTMcs ocobucTo.

22.4. HapgaHHAM JOKYMEHTIB, siKi 3a3HaveHi y n.22.2 [loroBopy, KnieHT nigTBepaXXye HasABHICTb 3rogn PisnyHmnx ociod
Ha BigkpuTTa KnieHTom y BaHky paxyHkiB Ha KopucTb Umx PisndHmX ocib.

22.5. BupatkoBi onepauii 3a Bigkputumn y BaHky paxyHkamu ®PisnyHux ocib 34iCHIOITBCA MiCNA 3BEPHEHHS
®isnyHoi ocobu 0o BaHky, Npe'ssBNeHHA Helo JOKYMEHTIB, Lo AatoTb 3mory baHky BepudikyBaTm ii SK KrieHTa, Ta
yknageHHs [JoroBopy KOMMNNeKCHOro 6aHKiBCbKOro 00cnyroByBaHHA 4isaudHUX ocCib.

Il Mopsaok HaaaHHA nocnyr 3apnnaTHOro NpPoeKTy.

22.6. BaHk BigkpuBae PizavyHMM o0cobaM MOTOYHI paxyHKM B HauioHanbHiA Ta/abo iHO3eMHIN BanoTi YKpaiHu,
Bunyckae i Bugae im BIK mixHapoaHux nnatikHux cuctem Ta IMIH 3rigHO 3 YMHHMM 3aKOHO4ABCTBOM YKpaiHu
BiANoBigHO Ao TapudiB BaHky Ha ob6cnyroByBaHHs gidn4HUX ocCib y TepmiH fo 10 (gecaTtn) onepauiiHux gHiB nicns
HagaHHsa KnieHToMm JoKkyMeHTiB, nepeadadeHunx n. 22.2 upboro [orosopy.

22.7. Ona nepepaxyBaHHs KOLWTIB Ha paxyHku Di3nyHux ocib, siki BigkpuTi B BaHky, KnieHT 3060B’s13aHMIA He ni3Hile
OHS nepepaxyBaHHs KOLUTIB BiAMOBIiAHO Ao n.22.7.3 [lorosopy:

22.7.1. Hagatu go banky 3 BukopuctanHsam Cepsicy «IHTEPHET-BAHKIHI» y enekTpoHHin ¢opmi BiGOMOCTI, B SIKMX
BKa3yeTbCs iHpopMauis npo HoMepu paxyHkiB PisnyHmx ocib 3a IBAN, cymn 3apobiTHOI NnaTtu Ta iHWKX BUNNaT, sKi
nigndraroTe NepepaxyBaHHIo, Ta iHWI AaHi, AKi 3a3HaveHi y JogaTky 16 go uboro florosopy, (aani - BigomicTtb).
22.7.2. Y pasi BiACYTHOCTI TEXHIYHOI MOXNMBOCTI Hagicrnatu go banky Bigomictb y EnekTpoHHin dopmi 3a
ponomorot Cepsicy «IHTEPHET-BAHKIHI», KnieHT nepegae oo baHky BigomicTs y naneposin chopMi, HaBegeHin
y OopaTtky 17 po uboro [oroBopy, sika Mae OyTu nignucaHa ynoBHOBaXkeHMMM ocobamu KnieHTa Ta ckpinneHa
Binbutkom nevatku KnieHTa (3a ii HasBHOCTI), ane 3 0OOB’AI3KOBMM [04aTKOBUM HadaHHAM Banky BigomocTi y
€eneKTPOoHHIN opMi 3a opMmoto, sika HaBedeHa y [opaTky 16 oo uboro [JoroBopy, Ha OKPEMOMY €MNeKTPOHHOMY
HOCil.
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22.7.3. MNepepaxyBaTn Ha paxyHoOk baHKy, skuii 3a3HavyeHun y 3asBi Npo HagaHHA nocnyr 3apniaTHOro NMPOoekTy
abo y 3asaBi npo 3MiHY YMOB 06CIyroByBaHHs1, 3aranibHy CymMy BUMATK MNicsi cniaTu BCix 060B'S3KOBMX NnaTexis 4o
OOKETY He NisHile 3annaHoBaHO! AaT nepepaxyBaHHS KOLWTIB Ha NOTOYHI paxyHku DisnyHux ocib.

22.7.4. OgHoOYacHO 3 nepepaxyBaHHAM TPOLUOBMX KOLWITIB 3rigHO n. 22.7.3 uboro [loroBopy, nepepaxyBaTu Ha
paxyHok baHKy, sikuii 3a3HadeHuin y 3asBi Npo HagaHHA nocnyr 3apnnaTtHoro NpoekTy abo y 3asBi Npo 3aMiHy yMOB
obcnyroByBaHHS, 3aranbHy CymMy KOMICIT 3a 3apaxyBaHHs/nepepaxyBaHHS TPOLUOBUX KOLUTIB HA MOTOYHI PaxyHKM
®isnyHnx oci6 B po3mipi, Bu3HadeHomy 3rigHO Tapudie MakeTis/ Tapudgis AT «MYMB» Ha obcnyroByBaHHS
3apnnaTHUX NPOEKTIB KOpnopaTuBHMX KIiEHTIB Ta couianbHux Bunnat (Jogatok 29 ao uboro [Jorosopy).

22.8. baHk nepepaxoBye KOWTU Ha paxyHkn DisnyHuX ocib, ski 3a3HadveHi KnieHtom y BigomocTi, He nisHiwe
HACTYMNHOro onepawifnHOro AHA MiCns HaneXxHoro BUKOHaHHA KnieHTom ogHOYacHO BCiX HMXKYEeBKa3aHUX YMOB:

- HagaHHsa KnieHTom BigomocTi BignoBiaHO A0 nopsaky, SkMin BCTAHOBNEHUI ymoBamu [loroBopy;

- KOPEKTHOro Ta NOoBHOro BigobpaxeHHst KnieHtom y BigoMocTi gaHux, HeobxigHnx ons nepepaxyBaHHs KOLUTIB;

- HagxomKeHHs Big KnieHTa 3aranbHOi cymun BUnnar, gka 3asHaveHa y BigomoTi, Ha paxyHok, BU3HadeHui y 3asBi
Npo HagaHHs nocnyr 3apnnaTHoro NpoekTy abo y 3asasi Npo 3MiHy yMOB 0COyroByBaHHs, a 4N BUNMaT Y iHO3EMHIN
BantoTi — Ha BigNOBIigHWI paxyHOK baHKy ons nepekasy iHO3eMHOT BanioTy;

- cnnatu KnieHtom Ha paxyHok BaHky, 3a3HayeHuin y 3asBi npo HagaHHS nocnyr 3apnnatHoro npoekTy abo y 3assi
npo 3MiHy yMOB 00GCIyroByBaHHs1, KOMICiiHOT BMHAropoam y NoBHOMY pPO3Mipi, KN po3paxoByeTbcs 3rigHo Tapudis
MakeTiB (JopaTok 5 go uboro foroeopy) abo Tapudis AT «MYMB» 3a HagaHHs nocnyr 3apnnaTHOro NPoekTy Ta
3apaxyBaHHs couianbHux Bunnat (Jogatok 29 oo uboro [lorosopy).

22.8.1. 3apaxyBaHHS KOLWITIB Ha paxyHku DianyHux ocib, ski BigkpuTi B baHky, npoBoautecst baHkom Ha nigcTasi
HapaHoi KnieHtom Bigomocri.

22.9. baHk nepepn nepepaxyBaHHSAM KOLUTIB Ha paxyHKku ®PisanyHMX ocib 34iMCHIOE HACTyNHI Aaii:

22.9.1. lNepeBipsie BIiANOBIOQHICTb CyMn BuUNNaTK, sika 3a3HadeHa KnieHtom y BigomocTi, Tih cymi kowTiB, sKa
oTpuMaHa Big KnieHTa ons noganblUoro nepepaxyBaHHs KOLWTIB HA NOTOYHI paxyHkn PisnyHux ociob;

22.9.2. lNepeBipsie BiANOBIAHICTb PEKBI3UTIB paxyHKy Pi3nyHoi ocobu, skui BigkpuTuii y baHky, a Takox npissuLla,
iMeHi Ta no GaTbKoBi (3a HasiBHOCTI) Pi3andHOI 0cobu y pasi HagaHHs BigomocTi B naneposii dopmi 3rigHO 3
Hopatkom 17 go uboro [lorosopy. Y pasi HagaHHs KnieHTom BigomocTi B enekTpoHHin dopmi 3rigHo 3 [Jogatkom 16
0o uboro [Joroeopy 3 BukopuctaHHsam Cepsicy «IHTEPHET-BAHKIHI », nepeBipka BianoBiAHOCTi peKBi3UTIB paxyHKy
®isnyHoi ocobu, Skun BigkpuTuA y BaHky, a Takox npissuLa, iMeHi Ta Nno 6aTbkoBi (3a HasaBHOCTI) Pi3dnyHOI ocobw,
BaHkom He NpoBOANTLCS.

22.10. Axkwo nig Yac NpoBedeHHs NepeBipkn y nopsaky Ta obcdarax, nepegbayeHnx nignyHkramu n. 22.9 upboro
HoroBopy, BusiBneHi HesignosigHOCTi, baHk npoTarom 2 (aBox) onepaudinHux AHiB nosigomnse KnieHta npo
AonyLeHi NOMUIKM Ta MPUYMHN HEMOXINMBOCTI NepepaxyBaHHs KOLUTIB Ha MOTOYHI paxyHku PisnyHMX ocib. Y Takomy
pa3i nepepaxyBaHHS KOLITIB Ha paxyHkn PisnyHnx ocib 3gincHioeTbes baHkom nuwe nicnsg ycyHeHHsa KnieHTom
NOMWNOK Yy NOPSAAKY Ta CTPOKW, BU3HA4YeHi n. 22.8 yboro [lorosopy.

22.11. baHk noBepTae KnieHTy KowTwu, siki He Oynu nepepaxoBaHi Ha paxyHkM PianyHMX OCIO Yy 3B'A3KY 3
HEBMKOHaHHAM BUMOr M.22.8 gaHoro [oroBopy He nisHiwe 3 (TpbOx) onepauinHuX AHIB 3 AaTu iX 3apaxyBaHHSA
KnieHTom Ha paxyHok BaHky, 3asHadeHun B 3asBi Npo HagaHHA nocnyr 3apnnaTtHoro NpoekTy, 3 O4HOYACHUM
3a3Ha4YeHHAM MPUYUH MOBEPHEHHS B MemopianbHoMy opaepi. Mpu noBepHeHHi kowTiB KnieHTy, BaHk nosepTae
BiONOBIQHY YaCTUHY KOMICIMHOT BMHaropoau, paHiwe cnradeHy KnieHTom.

22.12. baHk nosepTtae KnieHTy nepepaxoBaHi Ha KopucTb Pi3nyHMX OCI6 KOWTK 3a NMMCbMOBUM 3anuTom KriieHTa 3a
YMOBM, SIKLLO FPOLLOBI KOLWTK He Bynu 3apaxoBaHi Ha NOTOYHI paxyHku Pi3nyHKx ocib, sKi BigkpuTi B baHky. Take
NMOBEPHEHHS 34JINCHI0ETLCSA BaHKOM Ha MOTOYHMIA paxyHOK KnieHTa, 3 SKOro Hagiviwmnu rpowwosi kowTtu, abo Ha
paxyHok KnieHTa, BkazaHui y nucbMoBoMYy 3anuTi KnieHTa.

22.13. baHkK 34iicHI0e 06CnyroByBaHHA NOTOYHUX paxyHKiB Pi3nyHMX OCiB, sk Bynu BigKpWUTi B paMkax HagaHHS
BaHkoM nocnyr 3apnnaTtHoro NpoekTy, 3rigHo 3 Tapudamu baHky, BCcTaHOBNEeHMMY iHAMBIAyanbHO Ang Pizn4HMX
oci6 abo 3aranbHumMu Tapudamu BbaHky, BcTaHoBneHumMmn ans PisnyHmx ocib, siki 0bCcnyroByOTbCS B pamMKax
3apnnaTtHux npoekTiB. [licna oTpumaHHsa BaHkoM B nopsaky Ta Ha ymMoBax, BCTAHOBMNEHWUX NianyHKTamu n. 22.14
uboro [oroBopy, nosigoMneHHs Big KnieHta npo ®isuyHux ocib, ki 3BiNbHAKOTLCS; 3BiNbHAMMUCSA, arne Ha MOMEHT
(haKTUYHOrO 3BiflbHEHHS HE OTPUMAanU HaneXHi Npw 3BiNbHEHHI CymMU BWUMNAT; BiAMOBASAKTLCA Big nodanbLloro
3apaxyBaHHs1 KOLUTIB Ha NOTOYHI paxyHku y BaHky abo B pasi posipBaHHs yknageHux mixk KnieHtom ta ®isnyHumm
ocobamu JOroBopiB LMBINBHO-NPaBOBOro XxapakTepy, onnara nocnyr baHky 3a 06¢cnyroByBaHHsl MOTOYHUX paxyHKiB
®i3nyHUX OCib 34IMCHIOETBCH OCTaHHIMM Ha MiAgcTaBi 3aranbHUX Tapudie baHKy, BcTaHOBNEHWX Ans gi3nyHUx ocib.
22.14. KnieHT nosigomnsie baHk y nMCbMOBIV popMi Mpo 3BinbHEHHsT Pi3NYHOI 0CO0M, paxyHKu AKOT BigKpuTi B BaHky,
NpO HaZaHHs in JOBroCTPOKOBOI BigNycTKkM (TepmiHoM Binblie 60 kaneHaapHMX gHIiB), NPO po3ipBaHHSA (MPUMMHEHHS
4ii) 4oroBoOpy LMBINbHO-NPaBOBOro xapakrepy, Npo BigMoBy PisanyHOi 0cobu Big NoAanbLUOro 3apaxyBaHHS KOLUTIB
Ha ii NOTOYHMI paxyHKo y baHky, BigkpuTuii BignoBigHo 40 Lboro [loroBopy npoTarom 2 (4Box) pobounx gHiB 3 AHS
HacTaHHs BianoBigHOi 06CcTaBuHM (BUAAHHA Haka3y, yKnaAeHHs LOroBOpPY NPo po3ipBaHHs, OTPUMAaHHS BifNoBiAHOMO
nosigomneHHs ®PisanyHoi ocobm ToL).

Axwo KnieHT He noBigomMuTe BaHk Npo HacTaHHS BiANOBIgHMX OOCTaBWH, y NOPSAKY Ta CTPOKK, SIKi 3a3HAYEHI y LibOMY
nyHkTi [JoroBopy, iHbopmaLlist Npo NOTOYHI paxyHkM Takux PisnyHux ocid BigobpaxaeTbes KnieHToM y BigomoctTi.
22.15. KnieHT nepenae B baHk 3aaBy Ha Bunyck ®isnyHum ocobam, SkUM y pamkax HadaHHSA nocrnyr 3apnnaTtHoro
npoekTy 6ynu BigkpuTi paxyHkn B BaHky, BINK abo nepesunyck BINK y 38°A3Ky i3 3aKiH4E€HHAM CTPOKY iX Aii.

22.16. baHk Bnpasi:

22.16.1. HapaBatu ®isnyHnm ocobam goaaTkoBi GaHKIBCbKI MOCYrM 3a yMOBWU HafaHHA B baHk HMMK BignoBigHOI
3asBK Ta yknageHHs [JoroBopy kKoMnnekcHoro 6aHkiBCbkOro o6cnyroByBaHHSA 4isn4HMX OCib.
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22.16.2. Y pasi BigcyTHOCTi npoTtarom 90 (aeB’stHOCTO) KaneHgapHUX OHIB 3apaxyBaHb Ha paxyHku PisnyHmMx ocio,
SKi BigKpuTi B baHky, Ta BigcyTHOCTI BignosigHoro nosigomneHHs Big KnieHTa argiHo 3 n.22.14 uysoro [Jorosopy,
obcnyroByBaTh MOTOYHI paxyHkM Takmx PisnyHMX OcCiO BiAMOBIAHO OO0 YMOB yKrageHux Mk baHkom i DisnyHumm
ocobamu [JoroBopiB KOMMIIEKCHOrO 6aHKiBCLKOro 06cnyroByBaHHs idu4HMX OCib i3 3acTocyBaHHSM Tapudie baHky
ONs paxyHkiB pisnyHuX ocib, BIOKpUTMX No3a pamkamu 3apniiaTHOro NpPoeKTy.

22.16.3. 3anuwutn 6e3 BMKOHaHHA oTpuMaHi Big KnieHTa nnatexi Ta BigomocTi y pasi, akwo KnieHT He BMKoHaB
3060B'A3aHH4, nepeabadeHi y nianyHktax n.22.8 yporo [Jorosopy.

22.16.4. 3miHioBaTU pekBi3UTU paxyHkiB baHky Ana nepepaxyBaHHs KnieHTom cym BunnaTt Ta/abo KOMICIMHOI
BMHAropoau, LWNAXOM HanpaBneHHs He nisHiwe, HiX 3a 20 (OBagusiTb) KaneHOapHWX OHIB A0 AaTW BBEOEHHS
BignoBigHUX 3MiH, nosigomneHHs KnieHTy 3 BukopuctaHHsam Cepsicy «IHTEPHET-BAHKIHIM» ab6o 3acobamwu
MOLLTOBOro 3B’A3KYy 3a MicLie3HaxomxeHHAM KnieHTa, BcTaHoBneHuM baHkom B npoueci ineHTudikauii KnieHTa.

Il IHWi nonoXeHHA HagaHHA nocnyr 3apniaTHOro NPOEKTY.

22.17. HapaHHa nocnyr 3apnnaTHOro npoekty moxe OyTh npunvHeHo 3a iHiuiatmsoto opHiei i3 CTopiH 3
noBigomMneHHaM iHwoi CTopoHu 3a 60 (WicTAecAT) kaneHaapHUX AHIB 40 AaT 3anfaHOBaHOro NPUMMHEHHS. Y TakoMm
pasi, HagaHHa nocnyr 3apnnaTHOro NPOEKTY NPUNUHAETLCS Ha 60 (WicTAecATU) AeHb Nicns OTPMMaHHSA BaHkom
3asBu nNpo 3mMiHy ymoB 06cnyrosyBaHHst abo oTpumaHHsi KnieHToMm noBigomneHHa baHky npo NpuUnnHeHHS HagaHHS
nocnyr 3apnyaTHOro NpPoeKTy.

22.18. baHk Ma€e npaBo B OQHOCTOPOHHBOMY NOPSAAKY MPUMMHUTY HaAaHHA Nocnyr 3apnnaTHOro NPOEKTY i 3akpuUTH
BiONOBIOHI paxyHKM ONsi NPOBEAEHHS1 onepadiil, NoB's3aHNX 3 HafaHHSAM Mocnyr, nepegbadeHnx UMM po3ainom
HoroBopy, sKwo npotsrom 3 (Tpbox) pokiB KnieHT He 3ifcHioe onepauii, i3 nepepaxyBaHHSA KOLITIB Ha MOTOYHI
paxyHku PisnyHMX ociob.

22.19. baHk He Hece BignoeiganbHOCTi nepea KnieHTom 3a 36utkun, 3aBagaHi Knienty ta / abo ®isnyHmum ocobam y
3B'A3Ky 3 HECBOEYACHNM abo HEKOPEKTHMM 3apaxyBaHHSM KOLLUTIB HA NOTOYHI paxyHku PisnyHMX 0OCib, Wwo cTtanucd
BHacnigok aiv / 6espianbHocTi KnieHTa, 3a3HadeHHs y BigomocTi HeqoCTOBIpHUX / HENPaBUIbHUX AAHWX, HEMOBHOIO
3anoBHeHHA BigomocTi abo 3anoBHeHHs1 BigomMocTi 3 nomunkamu.

22.20. KnieHT Hece BignoBiganbHicTb 3a 6yab-Ki 36UTkK, 3aBaaHi baHky y 38’a3ky 3 nopylweHHaM KnieHToM rapaHTin
LoAo BiAKpMTTS B BaHKy NOTOYHMX paxyHkiB ®isnyHMM ocobam 3 iX nonepeaHbOoi 3rogu.

22.21. 3a pomoBneHicTio Mix BbaHkom Ta KnieHTom okpemum goroBopom moxe OyTn nepegbadeHe HagaHHA
KOMMJIeKCy NOCyr Nno nepepaxyBaHHIo 3apobiTHOT NiaTn Ta iHWKX NnaTexiB Ha paxyHkn PisnyHnx ocid — npauiBHUKIB
KnieHTa, siki BiAKpUTI B iHLINX BaHKIBCbKUX YCTaHOBAaX.

23. NOPSAOOK HALIAHHS1 CEPBICY TOPIOBOIO EKBAUPUHIY

23.1. Uwum OoroBopomM BperynboBaHi NpaBoBigHOCUHU MiXX BaHkom Ta ToproBusMW 3 MpPOBEOEHHS nnaTexis i
po3paxyHkiB 3 BukopucTaHHAM BIK BignoBigHUX MibKHapoOHWX, HauioHanbHUX MMaTiXXHWUX CUCTEM B TOProBoO-
CEpBICHIN Mepexi.

23.2. Cepsic TOProBoro ekBampuHry Hagaetbcs ToproBusaM, sKi:

23.2.1. Hapann BaHky 3asaBy Ha nigknyYeHHs1 40 cepBicy ToproBoro ekBampunry(Jogatok 22 o usoro Jorosopy),
LLIO MICTUTb NOCKMNaHHA Ha Len [lorosip . 3asiBa Ha NiaKMOYeHHs 40 CepBiCy TOProBOro ekBanpuHry Habysae YMHHOCTI
3a yMOBM 1 NigNMCcaHHA yNnoBHOBaXeHo 0coboto baHky Ta Toprosuem.

23.2.2. 3anoBHuNM Ta nignucanu 3asBy Ha NiAKMIOYEHHSA CepBICY TOProBOro eKBampuHry 3 BUKOPUCTaHHSAM Cepsicy
«IHTEPHET-BAHKIHI» (y ubomy [orosopi — 3asBa Toprosusa Digital). 3assa Toprosusa Digital He noTpebye
nignucaHHA ynoBHOBaXeHO ocobol baHKy Ta He Mae cTaHgapTusoBaHoi baHkom chopmu. Toprosuto, SKMM HagaB
3asBy Toprosus Digital, nigkntoyeHHs cepBiCcy TOProBOro eKkBampuHry 3iMCHIOETLCA Micns HanpasneHHs BaHkom
NOBIAOMITEHHSA MPO NiAKMYEHHS Lboro cepsicy 3 BukopuctaHHam Cepsicy «IHTEPHET-BAHKIH ».

23.3. Nopsanok HagaHHA AOKYMEHTIB

23.3.1. Y pasi npoBefeHHA enekTpoHHO! aBTopwusauii ToproeBeub Hagae o baHky geHHu 3BIT 3a BciMma
npoBeAeHUMU onepadismu 3 BukopuctaHHsaM BIK wnsaxom 6anaHcyBanHa POS-TepmiHany.

23.3.2.Akwo 3a 3BiTHMI nepiog Oynu BunyyeHi 6nokoBaHi un danbwmei BIK, iHdopmauia npo BunyyeHi BIK
(Homepwn BIK Ta gaHi kacupiB, AKi iX BUSIBUIK) BKIKOYAETBCS A0 NiACYMKOBOro AokymeHTta (JogaTok 27 o uboro
HoroBopy).

23.3.3. ToproBeub Npu BMOOPi KaHany HagaHHS PEECTPy BMKOHaHWX onepadin B TOProBux To4ykax ToproBus - «e-
mail» noBigOMNEeHHss - ©6e3BigknNUMYHO Hagae baHky npaBO/MOBHOBaXEHHS nepedaBaTv iHpopmauilo 4epes
He3axulleHi KaHanu 3B’A3Ky i npunmae Ha cebe Bci noe’aA3aHi 3 uum pusmkn. [lpu ubomy BaHk He Hece
BiANOBIgANbHICTL 3@ AOCTYN TPETiX 0Cib 40 AaHOi iHpopMauii, sika MiICTUTb BaHKIBCbKY TAEMHWLIIO, @ TAKOX 3a BTpaTy
Ta/abo NOLLKOMXKEHHS iHopMaLlil, siki BAHUKNW Y pe3ynbTaTi nepefadi AaHUX He3axULLEHUMU KaHanamu 3B’s13Ky.
23.4. YMOBM BiAMOBM Bif cepBiCy TOProBoro eKBamnpuHry

23.4.1. CtopoHa, sika BBa)xae HEOOXiOHWM MPUMNMHUTU HALAHHA CepBiCYy TOProBOro ekeBampuHry, 3a 30 gHiB Oo
GaxaHol gaTu, Hanpaensie MoBiAOMIIEHHS MNpo ue iHWwin CTOopoHi 3acobamMu MOLITOBOrO 3B’A3KY 3a afpecolo,
3a3HadeHoo y ogatky 22 go uboro Jorosopy/3assi Toprosus Digital, abo 3a gonomoroto cuctemun «IHTEPHET-
BAHKIHI ».

23.5. Y Bunagky skwo ogHa i3 CTOpiH iHiuitoBana NpunMHEHHsA HagaHHS CepBiCy TOProBOro ekBampuHry, Toproeseub
3000B’A3aHMi npoTtarom 1 (0AHOro) onepauinHOro AHS 3 AHS HanpaBleHHs! MOBIAOMMNEHHS (SIKLLIO MPUMUHEHHS
cepsicy iHiyinoBaHo ToproBueM) abo 3 AHSA MOro OTPUMaHHSA (SKLWO NPUMUHEHHS CepBicy iHiuinoBaHo BaHkom)
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noBepHyTU obnagHaHHsA BaHKy B HaneXHOMy CTaHi Ta komnnekrtadii. [oBepHeHHs obnagHaHHs 0pOpPMINIOETLCA
AkTOM npunomy - nepegadvi (Joanatok 23.1 go uboro [oroeopy ), nignucaHum CTopoHamu.

23.5.1. Y pasi HeBMKOHaHHSA ToproBLeM BUMOT, 3a3HayeHunx y n.23.5., baHk Mae npaBo OfloOKyBaTU MOXIIMBICTb
npoBefeHHs onepauini 3a bIK i3 BukopucTtaHHAM obragHaHHS.

23.6. YMOBM HafjlaHHA CepBiCy TOProBOro eKBampuHry MOXyTb 6yTn 3MiHEHI 3@ B3aEMHOI 3rofoto CTOPIH  LUMISXOM
odhopMneHHs 3asBu Ha 3MiHY YMOB CepBicy TOproBoro ekBawpuHry ([JogaTtok 26 ta Jopatok 26.1 (B nepioa 3
13.12.2021 p. no __._ .2023 p.) po uboro [orosopy). baHk Mae npaBo C€aMOCTIMHO BCTaHOBUTK IHOUBIAYanbHi
Tapudu 3a HafaHHS CepBiCy TOProBOro ekBampuHry, siki nepeabaqaloTb 3MEHLLUEHHS PO3MIpiB KOMICIN, LUNSXOM
HanpaBneHHa ToproBuUio MOBIAOMIIEHHSA NPO BCTAHOBMEHHA |HAMBIAyanbHMX Tapudis 3 BukopuctaHHam Cepsicy
‘IHTEPHET-BAHKIHI™ abo iHWwuMM wnsaxoMm B nNUcbMOBIN ¢opmi. Y noganbwomy baHk mae npaBo CaMOCTINHO
3MiHUTW/CKacyBaT BCTAHOBMeEHI IHAMBIgyanbHi Tapudu, nosigoMmnawym ToproBus He MisHilwe HiX 3a 5 (M'aTb)
KaneHaapHUX [OHIB OO AaTth 3MiHu/ckacyBaHHS IHOuWBIOyanbHUX TapudiB LUMSAXOM HanpaBlieHHss  Toprosuto
NOBiAOMITEHHA NPO 3MiHy/CkacyBaHHSA IHAMBIAYanbHUX TapudiB 3 BukopuctaHHam Cepsicy “IHTEPHET-BAHKIHI™
abo iHWNM LWSIXOM B MMCbMOBI hopMi.

23.7. TpunMHEHHS HadaHHA cepBiCYy TOProBOro eKBaWpUHIy 34INCHIOETLCSA LWNSXOM nogaHHa baHky ToproBuem
3asiBM Npo BiOAMOBY Bif CepBiCy TOProBoro ekeavpuHry ([ogatok 24) sika CTaHOBUTMME HEBIO'EMHY 4YacTUHY
[oroeopy, abo wnisaxom obmiHy nMcTaMu, 3okpema y nopsiaky, nepegdaderHomy nn. 4.4.51 ta 4.4.52 uboro [lorosopy.

24. NOCNYTrA AOroBIPHOIo CrUCAHHA

24.1. baHk Hagae Mocnyry [loroBipHOro cnucaHHs KowTiB 3 PaxyHKy 3a pekBisntamu KnieHta 3a ymoBM nignucaHHs
CropoHamn 3asBu wogo nocnyrn [orosipHoro cnucanHa kowTiB (Jogatok 38 go upboro [Hdorosopy). BaHk
po3noynHae HagaHHs nocnyrn [orosipHOro cnmcaHHa KowTiB 3 PaxyHKy 3a pekBisutamu KnieHTa He nisHiwe
onepauifiHOro AHHA, HacTynHoro 3a gHem, B skomy CTopoHamu nignucaHa 3asiBa wogo nocnyrn [JorosipHOro
CMMCaHHS KOLUTIB.

24.2. KnieHt popydyae bawnky sgincHioBaTn [JoroBipHe cnmcaHHs kowTiB 3 Moro PaxyHky B BaHky Ha kopucTb
oTpuMMyBaya, Wwo obCnyroByeTbCs B YyNOBHOBaXKeHOMY OaHKy YkpaiHu, 3a pekBisuTamu i ymoBamu, WO BU3HAYEHI
3asBoto woao nocnyrn [1oroBipHOro CNUCaHHA KOLUTIB.

24.3. Cnnata nocnyr baHky, BM3HayeHnx UMM po3ginom [oroBopy, 34INMCHIOETbLCA OLHOYACHO 3 NMPOBEAEHHSM
onepauji 3a PaxyHkOM Yy po3mipax, BCTAHOBMEHMX Aitouumu Tapudamu baHky, Ta y nopsiaky, oGymoBreHoMy
nyHkTamu 5.1.7., 5.3.2. yboro [Jorosopy.

24.4. MNocnyra JdorosipHoro cnucaHHs KowTiB 3 PaxyHKy 3a peksiautamun KnieHTta gie oo npuynuHeHHs gii Jorosopy
abo go BigmoBu KnieHTa Big oTpMMaHHs Uiel nocnyryn WwnsxoM HagaHHs banky 3asiBu wono nocnyrm [oroeipHoro
CMMCaHHSA KOLITIB 3 MPOXaHHAM NPUMNUHEHHSA HafaHHA 3a3HaveHol nocnyru. baHk npunuHae 3gincHeHHsa [JorosipHoro
CnnCaHHA KowTiB 3 PaxyHKy 3a pekBisutamu KrnieHTa He nisHiwe onepauinHoro gHs, HacTYMHOro 3a gHEM, B SIKOMY
Ao baHky Haginwna 3assa wopo nocnyrm JorosipHOro cnucaHHsA kowTiB. Y pasi BiamoBu KnieHTa Big oTpumaHHs
uiei nocnyru nignucaHHs baHkom 3asaBu wWoao nocnyry [JOroBipHOro CNMcaHHs KowTiB He 060B’A3KoBeE.

25. 3ABE3INEYEHHA OOCTYNY OO AOOATKOBUX CEPBICIB

25.1.baHk 3abe3nevye BUKopucTaHHs KnieHTOM JoOaTkoBMX CEPBICIB - cepBiciB napTHepiB baHky, ki iHTerposaHi
B Cepsic «IHTEPHET-BAHKIHI» ans 3py4HOCTi y BUKOPUCTaHHI ix KrieHToM.

25.2. lNepenik goaaTtkoBux cepeici, Ao AkMx baHk 3abesnevye goctyn KnieHTa, a Takox ymoBu 3abesnedeHHs 4o
HUX JocTyny, BU3HaveHi y [JopaTky 21 go usoro florosopy.

25.3. baHK He Hece BianoBiAanbHICTb 3a MOBHOTY, CMPaBXHICTb Ta JOCTOBIPHICTL iIHCpOpMaLlii, Ky HafalTb CepBsicu
napTHepiB.

26. JOOATKMU

Hopatok 1 — 3asgBa npo npueaHaHHsa 0o [JoroBopy 6aHKIBCbKOro 06CcnyroByBaHHS KOPMOPATUBHUX KITIEHTIB
Hopatok 2 — 3asBa npo 3MmiHy ymMOB 06CrnyroByBaHHs 3a [loroBopom OGaHKiBCbKOrO OGCHyroByBaHHS
KOprnopaTuBHUX KIIiEHTIB

HOopatok 3 — BasBa npo po3miweHHs Bknagy (y pasi npuegHanHsy po [oroBopy 6GaHKIBCbKOro
06cnyroByBaHHSA KOPNopaTMBHMX KIIEHTIB Y LiromMy)

Hopatok 3.1. — 3asBa npo po3miweHHsa Bkrnagy (y pasi npuegHaHHsa o [JoroBopy 6aHKiBCbKOro Bknagy sik 4o
YacTuHu [JoroBopy 6aHKIBCbKOro 06CnyroByBaHHs KOPNOPaTUBHUX KITiEHTIB)

Hopatok 3.2. — 3asiBa npo po3mileHHsa Bknagy (y pasi npuegHaHHsa go JoroBopy 6aHKiBCbKOro Bknagy sk o
yacTuHu [loroBopy 6aHKIBCbKOro o6CryroByBaHHSI KOPNOPaTUBHUX KNIEHTIB, fAKi igeHTudikoBaHi BaHkom Ta
CTPOK aKTyanisaujii igeHTndikauiiHMx gaHnx no sikumM He HacTaB)

Hopatok 4 — 3asaBa npo 3miHy ymoB Bknagy

HopaTtok 5, 5.1- Tapudm NakeTiB

HopaTtok 6 — Tapudm BaHky
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Hopatok 7 — NacuBHi NpoaykTn

Hopatok 8 — AHkeTa-3asBa Ha Bugady kopnopaTtusHoi BINK

HopaTtok 8.1. - Tunm 6aHKIBCbKMX NNAaTKHUX KApTOK (BMK), siki BUNYCKaOTbCS ANS PO3MNOPSIKEHHSA PaxyHKOM
HopaTtok 9 — MNpaBuna (pekoMeHaaLii) BUKOPUCTaHHSA KoprniopaTUBHOI nnaTikHOT KapTkn AT «[MTYMB».
Hopatok 10 — 3asBa Npo Kyniemnto iHO3eMHOI BantoTn

HopaTtok 10.1 — 3aaBa npo oOMiH iIHO3EMHOI BarntoTU Ha iHLLY iIHO3EMHY BantoTy

HopaTtok 10.2 — 3aaBa npo npogax iHO3eMHOi BanoTh

HopaTtok 11 — 3aaBa npo HagaHHA nocnyr 3a [JorosBopoM No3uku

Hopatok 12 — [Josigka Npo CUCTEMY rapaHTyBaHHS BKnagiB (pisnyHMx ocib

Hopatok 13 — 3asiBa npo HagaHHs nocnyr 3apnnaTHOro NPoekTy

HopaTtok 14 — Mepenik ®idnyHMX 0OCib, Ha KOPUCTb AKMX BiOKPMBAIOTLCS PaxyHKM (B €NEeKTPOHHIN dopmi)
HopaTtok 15 — Mepenik ®idanyHMX 0Cib, Ha KOPUCTb AKMX BiAKPMBaOTLCS paxyHkuM (y naneposin hopmi)
HopaTtok 16 — BigomicTb nepepaxyBaHHS rpoloBmx KowTiB PisndHMM ocobam (B eneKTPOoHHIn dopmi)
HopaTtok 17 — BigomicTb nepepaxyBaHHs rpowoBmx kowTie PisnyHMM ocobam (y naneposin dhopmi).
Hopatok 18 — Tapmdum Ha 4oOaTKOBE PO3paxyHKOBO - kacoBe 06CyroByBaHHS

Hopatok 19 — 3asiBa Npo HagaHHsS NOCNYr 40AATKOBOIO PO3paxyHKOBO-KacoBOro obCcryroByBaHHs
Hopatok 20 — AKT Npo HafaHHsS NOCNyr 4OA4AaTKOBOIO pPO3paxyHKOBO-KacoBOro 0bCryroByBaHHs
HopaTtok 21 — lMepenik goaaTkoBUX CEPBICIB Ta YMOBM 3abe3neYeHHs1 40 HUX AOCTyny.

Hopatok 22 — 3asBa Ha NigKMYeHHs1 40 CEpBiCY TOProBOro eKBanpuHry

Hopatok 23 — AKT npunomy-nepenadi npyu BCTaHOBMNEHHI obnagHaHHs

HopaTtok 23.1 - AKT npunomy-nepeaadi npu geMoHTaxi obnagHaHHsA

Hopatok 24 — 3asBa npo BiAMOBY Bif CEPBiICY TOProBOro €KBanpuHry

Hopatok 25 — 3asBa Ha NigKMYeHHA JOAaTKOBUX CEPBICIB TOPrOBOr0 eKBampuHry

Hopatok 26 — 3asBa Ha 3MiHY YMOB CepBiCy TOPrOBOro eKBanpuHry

Hopatok 26.1 - 3asBa Ha 3MiHY YMOB cepBiCcy TOproBoro ekBampuHry (3 13.12.2021 p.no __._ .2023 p.)
Hopatok 27 — Onuc Bunydernx BIK

Hopatok 28 — NMopsgok pobotn 3 BINK

HopaTtok 29 — Tapudum AT «MYMB» Ha o6cnyroByBaHHs 3apniaTHUX NPOEKTIB KOPNOpaTUBHUX KIIiEHTIB Ta
coujianbHux BunnaT

Hopatok 30 - IHCTpykKuis wogo 3axucty ObnagHaHHsA (POS-TepmiHan) sike Hanexutb baHky Big 30BHILLHBOTO
hi3nyHOro BTpyYaHHs

Hopatok 31 - IHCTpyKuis Ansa kacupis no poboti 3 POS-tepminanamn VERIFONE V200-t

Hopatok 32 - [HcTpykuia ansa kacupis no poboti 3 POS-tepminanammn VERIFONE VX520 / VX675
Hopatok 33 — CTncna iHCTpyKuis onepatopa 6aHkiBCbKOro TepMiHana

Hopatok 34 — [naTixHa IHCTPYKUiS B HAUiOHamNbHIN BanoTi

Hopatok 35 — [NnatixHa iHCTPYKUiA B iHO3eMHi BantoTi

HopaTtok 36 - [HCTPyKLIA NO 3anOBHEHHIO NNAaTKHOT IHCTPYKLIT B IHO3EMHIN BantoTi

HopaTtok 37 - Y3romkeHHsa po3paxyHKy NiMiTy 3anuLuKy roTiBku B Kaci.

OopaTtok 38 - 3asdBa Wwoao Nocnyru 4OroBipHOro CrMCcaHHA KOLUTIB.

Hopatok 39 - 3asBa Npo HagaHHA Nocnyr 4OAATKOBOro PO3paxyHKOBO-KAacOBOro 0OCNyroByBaHHA
Hopatok 40 - AKT Npo HagaHHsA Nocnyr A0AaTKOBOrO po3paxyHKOBO-KAacoOBOro 00CnyroByBaHHs

MICLUE3HAXOOXKEHHA TA PEKBI3UTU BAHKY
MicuesHaxomkeHHs: Ykpaina, 04070, m. Knis, Byn. AHapiiBcbka, 4.
MowToBa ckpuHbka B Mepexi Internet: info@fuib.com.
laeHTndikauinHmi kog 14282829, koa 6aHky 334851
KopecnongeHTcbknin paxyHok UA613000010000032005104101026 B HauioHansHomy GaHky YkpaiHu (kog
6aHky 300001)
S.W.LF.T. Kog FUIBUA2X
TELEX 732139FUIBUA2X

3actynHuk Nonoswu MpasniHHa AT «[TYMB» C.B. Margmy
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